
 

 

Oracle Validated Integration 

provides customers with 

confidence that a partner's 

integration with an on-

premise Oracle application is 

functionally sound and 

performs as designed. This 

can help customers reduce 

deployment risk, lower total 

cost of ownership, and 

improve the user experience 

related to the partner's 

integrated offering. 

ORACLE VALIDATED INTEGRATION DATA SHEET 

 

Glotelligence  
Optimiser Integration  
with Oracle Hospitality OPERA 5.5 
 

Optimiser is a unique platform that offers the capability to manage 

sales and marketing activities, client engagement, data storage, HR 

functions, and much more.  

COMPANY OVERVIEW 

Glotelligence Limited’s mission is to implement intelligent technologies efficiently to 

accelerate business functions. With years of experience by the founders and strong 

investors, Glotelligence offers solutions to help small and midsize businesses and large 

enterprises manage and analyze every aspect of running their business. Its dedicated team 

works efficiently on creating platforms to ease customer data management, human 

resource management, data storage, and day-to-day business task management.  

INTEGRATION OVERVIEW 

The Optimiser platform has a two-way integration with Oracle Hospitality OPERA property 

management system (PMS). The validated integration is enabled at the property level so 

hotels can configure multiple properties with their Optimiser platform. Each property has a 

unique Optimiser URL which is updated in the property’s Oracle Hospitality OPERA profile.  

This integration enables Optimiser users to fetch reservations, stay records, rates, account 

profiles, guest profiles, and inventory from the PMS. Optimiser is also able to send the rates 

that are created in Optimiser back into Oracle Hospitality OPERA.  

INTEGRATION DETAILS 

The connectivity between Optimiser and Oracle Hospitality OPERA is developed through an 

API. The following list details the information exchanged—and the type of connectivity—

between Optimiser and Oracle Hospitality OPERA.  

 Reservations. This two-way sync enables all reservations, along with their status, 

to be fetched into Optimiser. Any reservation update such as a cancelation or 

modification is also updated. The comments added into a reservation in Optimiser 

are sent to Oracle Hospitality OPERA. 

 Profile. This two-way sync enables all guest profile and account profiles to be 

fetched into Optimiser. Any updates to these profiles in Optimiser are not sent 

back to Oracle Hospitality OPERA. 

 Rates. This two-way sync enables all rates created in Oracle Hospitality OPERA to 

be fetched into Optimiser. Rates created in Oracle Hospitality OPERA cannot be 

edited in Optimiser. However, rates created in Optimiser and can be sent to the 

PMS. Rates and account relationship can be established in Optimiser and updated 

into the PMS. 
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 Inventory. This one-way sync from Oracle Hospitality OPERA to Optimiser 

enables all types of inventory to be updated into Optimiser. 

 Stays. This one-way sync from Oracle Hospitality OPERA to Optimiser enables all 

stay records to be updated into Optimiser after the night audit in the PMS. 

 

TECHNICAL DETAILS  

Partner Environment Oracle Environment  

 Optimiser v3  Oracle Hospitality OPERA 5.5 

Product ID (FKT) Description and Name 

 OPX_OPTIMISER  Oracle Hospitality OPERA Xchange Interface for Optimiser 

by Glotelligence 

Supported Protocols 

 HTTP(s) protocol 
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SUPPORT 

Tel.: +44.203.972.1701 

Email: support@optimiser.com 
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