
 

 

Oracle Validated Integration 

provides customers with 

confidence that a partner's 

integration with an on-

premise Oracle application is 

functionally sound and 

performs as designed. This 

can help customers reduce 

deployment risk, lower total 

cost of ownership, and 

improve the user experience 

related to the partner's 

integrated offering. 

ORACLE VALIDATED INTEGRATION DATA SHEET 

 

Hospitality Connect Software  
hconnect Integration with  
Oracle Hospitality OPERA 5.5 
 

An integration platform-as-a-service (iPaas) for the hospitality 

industry, hconnect enables operators to integrate and synchronize 

hospitality and corporate systems. With a global presence allowing 

low latency and geographically bound processing hubs for sensitive 

data, hconnect can automate processes, synchronize data, and unlock 

the potential of hospitality systems.  

COMPANY OVERVIEW 

Based in Ireland, Hospitality Connect Software was founded by industry veterans to assist 

operators overcome the challenges of integration. The hconnect platform is built to recognize 

the critical importance of data protection while providing functionality and efficiencies for 

operators to leverage their data. The platform provides modules that enable hospitality 

operators to integrate their systems— including point of sale (POS), customer relationship 

management (CRM), property management systems (PMS), and corporate databases—

allowing process automation to improve efficiencies and reduce costs. 

INTEGRATION OVERVIEW 

The cloud-based hconnect platform delivers a global presence and enables secure transfer of 

data between systems. Connectors can be deployed to specific regions to ensure lower 

latency and compliance with data sovereignty rules. 

From Oracle Hospitality OPERA PMS or Oracle Hospitality OPERA Reservation System, data is 

sent to the hconnect platform using OPERA Exchange interface (OXI). After it is encrypted, 

the data is forwarded via customer-exclusive data pipelines to consuming systems such as 

databases, membership systems, or other Oracle Hospitality OPERA instances. Data filters 

and transformations can wash sensitive data from in-flight messages to limit data points 

provided to external systems.  

 

High-level architecture of the integration between hconnect and Oracle Hospitality OPERA 
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INTEGRATION DETAILS 

The following data can flow from Oracle Hospitality OPERA to hconnect via OXI: 

 Profiles 

 Blocks and reservations 

 Rates and packages 

 Inventory and restrictions 

 Events and activities 

 Stay records 

 Financial transactions such as deposits 

 Profile lookup 

The following data can flow from hconnect to Oracle Hospitality OPERA via OXI: 

 Profiles 

 Blocks and reservations 

 Rates and packages 

 Inventory and restrictions 

 Events and activities 

 Stay records 

 Financial transactions such as deposits 

 Message requests 

Possible applications of this validated integration include: 

 Synchronizing Oracle Hospitality OPERA profiles with internal email marketing 

systems or membership systems. 

 Updating guest profiles and address data to conform to corporate formats. 

 Enriching internal data warehouses with data from cloud-hosted systems. 

 Restricting data exchange between operators within Integrated Resorts or Franchise 

hotels. 

 Retrieving guest details from corporate systems to make reservations. 

 

TECHNICAL DETAILS  

Partner Environment Oracle Environment  

 hconnect Integration Platform  Oracle Hospitality OPERA 5.5 

Product ID (FKT) Description and Name 

 OPX_HCONNECT  Oracle Hospitality OPERA eXchange Interface 

for hconnect 

Supported Protocols 

 HTTPS 
 

AVAILABILITY 

For sales and product enquiries, 

please contact:   

Tel.: +353.53.9106072 

Email: info@hconnect.io 

 

SUPPORT 

Tel.: +353.53.9106072 

Email: support@hconnect.io 

support.hconnect.io 
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