
 

 

Oracle Validated Integration 

provides customers with 

confidence that a partner’s 

integration with an on-

premises Oracle application 

is functionally sound and 

performs as designed. This 

can help customers reduce 

deployment risk, lower total 

cost of ownership, and 

improve the user experience 

related to the partner’s 

integrated offering. 

ORACLE VALIDATED INTEGRATION DATASHEET 

 

ImGATE 

ImGATE Contactless Service Integration with 
Oracle Hospitality OPERA 5.6 
 

ImGATE provides a solution for contactless check-in and checkout 

services using a mobile key. 

COMPANY OVERVIEW 

Based in Korea and founded in 2018, ImGATE's mission is to provide the most efficient 

management of guest check-in and checkout methods to hotel operators. ImGATE offers a 

solution for non-face-to-face check-in and checkout services that leverages a mobile key. 

The company operates in Korea and overseas. 

INTEGRATION OVERVIEW 

By using a unique link sent to the guest via SMS and providing name and email address, the 

reservation in Oracle Hospitality OPERA is retrieved on the mobile web. 

The guest can view the reservation details—such as room number, room rate, and more. 

Once the guest confirms the reservation, the payment details may be provided. This initiates 

a connection to the external payment gateway. Upon successful transaction, the payment 

information is updated in Oracle Hospitality OPERA and the guest check-in is completed. 

INTEGRATION DETAILS 

The validated integration supports the following process: 

1. Reservation information is checked periodically and an SMS text will be sent to the 

guest an hour before check-in. 

2. The guest will access the ImGATE Mobile Web by web-link URL provided in the SMS. 

3. Through ImGATE Mobile Web, the guest will find their own reservation by inputing 

their name or email. 

4. The guest will check the reservation details and select a package. 

5. The guest will confirm the total payment amount and input the payment 

information to proceed the payment and check-in. 

6. After the payment and check-in are complete, the guest can double-check the 

payment and reservation details. 

7. The guest will then receive a mobile key or an OTP number for their stay. 

Features of the integration include: 

 Providing easy contactless check-in and checkout processes. 

 Providing a mobile key that does not require a physical key card. 

 Supplying an OTP number. 
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High-level architecture of the integration between ImGATE and Oracle Hospitality OPERA.  

AVAILABILITY 
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TECHNICAL DETAILS  

Partner Environment Oracle Environment  

 ImGATE Contactless Service v. 1.0  Oracle Hospitality OPERA 5.6 

Product ID (FKT) Description and Name 

 OPP_KSK  Oracle Hospitality OPERA Property KIOSK Interface 

for ImGATE Contactless Service by ImGATE Inc. 

Supported Protocols 

 HTTPS, SOAP 
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