
 

 

Oracle Validated Integration 

provides customers with 

confidence that a partner’s 

integration with an on-

premises Oracle application 

is functionally sound and 

performs as designed. This 

can help customers reduce 

deployment risk, lower total 

cost of ownership, and 

improve the user experience 

related to the partner’s 

integrated offering. 

ORACLE VALIDATED INTEGRATION DATA SHEET 

 

NEC  
Smart Kiosk Solutions Integration  
with Oracle Hospitality OPERA 5.5 
 

NEC Smart Kiosk Solutions provide hoteliers with a modern platform 

for delivering authentic, optimized services that allow each guest to 

enjoy a relaxed, pleasant hotel stay by eliminating the friction points 

that detract from the guest experience. NEC Smart Kiosk Solutions 

improve digital customer engagement and reduce operation loads 

that allow hotel staff to concentrate on providing guests with better 

service. These solutions promote business growth by improving 

guest experiences, enhancing operational excellence, and 

strengthening safety and security. 

COMPANY OVERVIEW 

NEC is the leader in frictionless guest experiences, with innovative solutions for 

modernizing hospitality processes. NEC creates an easy-to-use and feature-rich 

environment that enhances the guest experience through: 

 Connectivity. Easier and broader access to pertinent information enables 

attentive service that cultivates guest satisfaction. 

 Performance. Streamlined and coordinated messaging permits smarter and more 

proficient support of high-end guest care. 

 Reliability. Preconfigured, service-oriented infrastructure promotes business 

continuity to strengthen brand reputation. 

 Insight. Adaptive functionality elevates operational efficiencies for increased 

propriety oversight and better guest handling. 

INTEGRATION OVERVIEW 

NEC Smart Kiosk Solutions improve reservations by streamlining the payment process with 

straight-through processing that is paperless and secure. Automating the guest check-in 

process provides a seamless experience for the guest as they arrive on property.  All 

payments and authorizations are entered by the guest and posted immediately to Oracle 

Hospitality OPERA. This eliminates manual data entry or slow paper-based processes 

involving third-party authorization forms for individual or group reservations or amenity 

requests and advanced deposit requests. NEC posts all payments received to the 

corresponding reservation and/or credit card authorizations, posting either the credit card 

details or token (if enabled) to the reservation. This keeps cardholder data offsite and 

boosts PCI compliance. 
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INTEGRATION DETAILS 

The integration allows for the following, with all actions initiating from NEC Smart Kiosk 

Solutions to Oracle Hospitality OPERA:  

 Query LOV CC type 

 Query LOV features 

 Query LOV languages 

 Query LOV room types 

 Query LOV country codes 

 Query LOV phone types 

 Query LOV property code 

 Query LOV resort room types 

 Fetch profile 

 Insert email 

 Fetch email list 

 Insert phone 

 Fetch phone list 

 Name lookup 

 Update passport 

 Get passport 

 Insert update document 

 FetchDocumentList 

 Fetch booking 

 Future booking summary 

 Check in, checkout, and invoice 

AVAILABILITY 

3929 W John Carpenter Freeway 

Irving, TX 75063  

United States 

Toll Free: +1.855.632.2648  

 

SUPPORT 

For technical support, visit: 

nec.com/en/global/support 

 

 

 

 

TECHNICAL DETAILS  

Partner Environment Oracle Environment  

 NEC Smart Kiosk Solutions  Oracle Hospitality OPERA 5.5  

 Oracle Hospitality OPERA Property Kiosk 

Interface 

Product ID (FKT) Description and Name 

 5100-041 / OPP-KSK  Oracle Hospitality OPERA Property Kiosk 

Interface for NEC Hospitality 

Supported Protocols 

 Oracle Payment Interface via HTTPS (TLS 1.2 or higher) 
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