
 

 

Oracle Validated Integration 

provides customers with 

confidence that a partner's 

integration with an on-

premise Oracle application is 

functionally sound and 

performs as designed. This 

can help customers reduce 

deployment risk, lower total 

cost of ownership, and 

improve the user experience 

related to the partner's 

integrated offering. 

ORACLE VALIDATED INTEGRATION DATA SHEET 

 

North American Bancard 

SALIDO Integration with  
Oracle Hospitality OPERA 5.5 
 

SALIDO powers the future of food and beverage operations in 

restaurants and hotels. More than a POS, SALIDO is a restaurant 

operating system (rOS) that manages every aspect of the business. It 

enables restaurants to control, analyze, and leverage their own 

critical data enabling them to focus on what drives their core 

business: the customer experience. 

COMPANY OVERVIEW 

SALIDO is the rOS, a single platform that unifies your restaurant operations under a single 

login. Whether you are a single or a multi-unit operator, SALIDO enables you to take an 

enterprise-level approach to streamlining all your operations. SALIDO was created with the 

best interest of restaurant operators in mind. SALIDO is a fully owned subsidiary of North 

American Bancard. 

INTEGRATION OVERVIEW 

SALIDO is fully compliant with Oracle’s latest API allowing the maximum number of check 

details to be shared with hotel operators. The integration development is based on SALIDO's 

proprietary cloud platform as well as cutting edge elements of its iOS solution. 

INTEGRATION DETAILS 

The SALIDO API provides a validated integration with Oracle Hospitality OPERA so operators 

can perform the following functions:   

 Stop and start sequences 

 IFC8 starts then vendor 

 Vendor gracefully shuts down 

 Vendor restarts 

 IFC8 gracefully shuts down 

 IFC8 restarts 

 Both shut down  

 Start vendor then IFC8 

 Ability to change workstation 

 Queries/postings to room number, account number, and guest name 

 Sharer scenarios 

 Voids and refunds 

 Reopen closed checks 
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Figure 1. High-level integration architecture between SALIDO and Oracle Hospitality OPERA property 

management system (PMS) 

TECHNICAL DETAILS  

Partner Environment Oracle Environment  

 SALIDO v5.10  Oracle Hospitality OPERA 5.5 

 Oracle Hospitality Interface IFC8 8.10.2.20 

 Oracle HGBU-IFC8-XML_POS Specification 2.15 

Product ID (FKT) Description and Name 

 XML_POS  Oracle Hospitality OPERA POS Interface for SALIDO by 

SALIDO 

Supported Protocols 

 IFC8 XML_POS using TCP/IP 
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SUPPORT 

Tel.: +1.855 879.7595 

Email: support@salido.com  

support.salido.com  
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