
 

 

Oracle Validated Integration 

provides customers with 

confidence that a partner's 

integration with an on-

premise Oracle application is 

functionally sound and 

performs as designed. This 

can help customers reduce 

deployment risk, lower total 

cost of ownership, and 

improve the user experience 

related to the partner's 

integrated offering. 
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P3 Hotel Software  
P3 Online Check-in/Check-out Integration  
with Oracle Hospitality OPERA 5.6 
 

P3 designs and builds online check-in and check-out solutions that fit 

seamlessly into the layout and design of hotels’ websites, 

incorporating brand guidelines, styles, and fonts. Online check-in and 

check-out helps drive operational efficiency and encourages direct 

customer engagement on the hotels’ websites. These solutions save 

time as guests can bypass reception and complete the check-in and 

check-out process using their own personal devices. 

COMPANY OVERVIEW 

An Irish technology company, P3 Hotel Software provides customized booking solutions for 

large independent hotels and international hotel chains that use Oracle Hospitality OPERA 

property management system (PMS). With 20 years’ experience in the hotel industry, P3 has 

built a strong reputation with hotel groups throughout Ireland and the UK.  

The company’s mission is to ensure sustainable and timely growth for its clients by providing 

efficient processes and high-quality products to maximize revenue. P3's software solutions 

cover all stages of the online guest journey and integrate seamlessly with Oracle Hospitality 

OPERA. The solutions facilitate a smooth booking process and an enhanced experience for 

guests, reducing friction points for both guests and hotel operators. 

As hotels manage the impact of COVID-19, P3 Online Check-In/Check-Out can help with 

social distancing requirements by reducing queues during peak times to improve the welfare 

of both staff and guests. With integrated payment solutions and mobile key technology, 

guests can take advantage of a fully contactless check-in and check-out experience. 

INTEGRATION OVERVIEW 

P3 Online Check-in/Check-out is designed to work exclusively with Oracle Hospitality OPERA. 

The two products are integrated via the Kiosk and OPERA Web Services (OWS) interfaces. At 

a minimum, the integration requires the Kiosk interface. When combined with the OWS 

interface, additional customer upsell features can be enabled. 

INTEGRATION DETAILS 

P3 Online Check-In/Check-out follows a process similar to checking in with an airline. The 

system emails guests two weeks prior to arrival and offers information on the hotel, local 

amenities, and the ability to enhance their stay. Three days prior to arrival, the guests receive 

an email inviting them to check in online. Guests click a link in the email that takes them 

directly to the hotel website’s online check-in process. 
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The integration includes the following functionality: 

 All guests with an email address present in their Oracle Hospitality OPERA profiles 

are emailed an invitation to check in online using their own smart phones.  

 All required guest data for check-in is captured before arriving at the hotel. 

 Digital signatures and passport ID’s can be captured. 

 The solution is integrated with online payment providers and supports Oracle 

Payment Interface (OPI) providers. 

 Guests have the option to upgrade their room based on Oracle Hospitality OPERA’s 

room upsell functionality. (The OWS interface is required for this functionality.)  

 Guests can be sold in-house, add-on packages such as breakfast or dinner   

 The application is built on a mobile-friendly web application for universal use. 

 Guests get a quicker arrival experience with dedicated, queue-free check-in. 

 Guests can check out on the morning of departure directly from their own personal 

smart phones. 

 

TECHNICAL DETAILS  

Partner Environment Oracle Environment  

 P3 Online Check-in/Check-out 

version 1.0 

 Oracle Hospitality OPERA 5.6 

 

Product ID (FKT) Description and Name 

 OPP_KSK  Oracle Hospitality OPERA Property Kiosk Interface for 

P3 Online Check-in/Check-out by P3 Hotel Software 

Supported Protocols 

 Hypertext Transfer Protocol (HTTP) 

 Hypertext Transfer Protocol Secure (HTTPS) 
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