
 

 

Oracle Validated Integration 

provides customers with 

confidence that a partner's 

integration with an on-

premise Oracle application is 

functionally sound and 

performs as designed. This 

can help customers reduce 

deployment risk, lower total 

cost of ownership, and 

improve the user experience 

related to the partner's 

integrated offering. 

ORACLE VALIDATED INTEGRATION DATA SHEET 

 

RF-SMART 

RF-SMART Integration with JD Edwards 
EnterpriseOne 9.2 
 

Optimize your supply chain performance from the shop floor to the 

customer's door. 

Improve accuracy, productivity, and profitability with RF-SMART's 

mobile data collection. 

COMPANY OVERVIEW 

RF-SMART is the leading brand of automated data collection (ADC) and mobile workforce 

solutions for Oracle's JD Edwards EnterpriseOne. Founded in 1982, RF-SMART is recognized 

for developing and delivering advanced, high-quality software solutions for distributors and 

manufacturers worldwide. RF-SMART’s advanced software solutions extend JD Edwards 

EnterpriseOne, fill functional gaps, and make work easier for warehouse employees. 

Customers on five continents depend on the RF-SMART team’s industry knowledge, 

integration expertise and true packaged products. Each RF-SMART solution is tested, 

documented, and proven in the field. 

INTEGRATION OVERVIEW 

Leveraging barcodes and data collection technology, RF-SMART eliminates trips back and 

forth to the office, error-prone manual data entry and all the "invisible issues" inherent in 

paper-driven processes. 

Designed for small to very large operations, RF-SMART provides "out-of-the box" 

integrations "out-of-the-box" with JD Edwards EnterpriseOne presenting intuitive workflows 

on mobile devices that guide work, enforce processes, and validate data to JD Edwards 

EnterpriseOne. By automating business processes and providing real-time access to 

enterprise data for people on-the-go, RF-SMART improves visibility while simultaneously 

lowering the cost of distribution as a percentage of revenues. 

RF-SMART’s robust functionality and highly configurable design is used around the clock and 

around the world by hundreds of satisfied mobile customers. 

INTEGRATION DETAILS 

RF-SMART is built upon a foundation that uses industry-standard tools and technologies 

resulting in a low-risk, high-return integration to JD Edwards EnterpriseOne.  Data is captured 

with barcodes and is validated immediately and within its proper context directly against the 

JD Edwards EnterpriseOne business database.   

Once all necessary pieces of data have been collected, the pre-validated transaction is sent to 

JD Edwards EnterpriseOne via XML call object integration. RF-SMART invokes the same 

master business function logic as native JD Edwards EnterpriseOne applications, so the 

customer can be assured that same validation criteria is applied to RF-SMART transactions as 
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is applied to native  transactions. After JD Edwards EnterpriseOne has performed its 

validations on the transmitted data, a real-time success or error message is passed back to 

the RF-SMART user, so they know for certain whether their transaction was accepted. 

All collected data and transactions sent to JD Edwards EnterpriseOne are stored in the RF-

SMART transaction history log. In addition to any collected data, RF-SMART stores important 

additional data about the transaction, such as transaction data and time, length of time for 

transaction, and wait time from the ERP system.  This data can be used for generating user 

and system performance metrics with a tool such as  Oracle Business Intelligence Enterprise 

Edition. 

 

 

High-level architecture diagram of the integration between RF-SMART and JD Edwards EnterpriseOne. 

 

 

TECHNICAL DETAILS  

Partner Environment Oracle Environment  

 RF-SMART v5.9  Oracle's JD Edwards EnterpriseOne 9.2 (64-bit) 

 Oracle WebLogic Server 12c Release 2 

 Oracle Database 12c 
 

AVAILABILITY 

Corporate Headquarters  

3563 Philips Highway 

Suite F-601 

Jacksonville, FL 32207 

USA 

Tel.: +1.904.399.8500 

Fax: +1.904.398.7855 

Email: info@rfsmart.com 

 

Denver Office 

9135 Ridgeline Blvd 

Suite 160 

Highlands Ranch, CO 80129 

USA 

Tel.: +1.303.537.8150 

Fax: +1.720.279.9961 

 

UK Office 

The Estate Office 

Nostell Wakefield WF4 1AB 

Tel.: +44.0.1977.630.270 

Mobile: +44.0.1977.806.110 

 

Australia Office 

Tel.: +61.39.9175.272 

 

 

 

SUPPORT 

Global: +1.904.493.1697 

USA: +1.855.648.0415 

UK: +44.0.1977.630.272 

ANZ: +61.0.3.8652.1933 

rfsmart.com/customersuccess-

support 
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