
 

 
 

   

                 
               

                   

 

   

     

 

 

           

            

          

         

  

  
 

 

   
 

   
 

    
 

      
 

    
  

     
    

     
    

 

     
 

     

     
 

 
 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

   

             

            

             

          

 

      

            

           

              

             

   

              

                 

                 

                 

             

            

              

             

               

             

              

             

             

           

             

                

          

             

 

Disclai er: This docu ent is for infor ational purposes. It is not a co  it ent to deliver any  aterial, code, or 
functionality, and should not be relied upon in  aking purchasing decisions. The develop ent, release, and ti ing 
of any features or functionality described in this docu ent re ains at the sole discretion of Oracle. 

ORACL   D AT A S H   T 

WH Y O R AC L   R  A L - T I M   
S C H  D U L  R 

• R al-tim  m mory-r sid nt 
application 

• Advanc d cost-bas d optimization 
approach 

• Pr -built int gration with Si b l Fi ld 
S rvic  

• Us r-configurabl  Graphical Us r 
Int rfac  (GUI) 

• Two-way fi ld data communications 
via Si b l Mobil  solutions 

• Automatic t chnician tracking via 
Global Positioning Syst m (GPS) 
t chnology 

• Combin  br ak-fix with plann d 
activiti s 

• Optimiz d appointm nts can b  

cr at d wh r  custom r pr s nc  is 
r quir d 

Oracl  R al-Tim  Sch dul r 

Achi v  a Profitabl  S rvic  Busin ss 

In this  ra of profit-driv n s rvic , product support op rations and mobil  

r sourc s, such as p opl  and  quipm nt, ar  at th  for front of corporat  

planning discussions. Th  chall ng  is how to maintain  xc ptional s rvic  

l v ls whil  r ducing s rvic  costs, improving productivity, and incr asing 

profitability. 

S rvic  Forc  Optimization 

S rvic  forc  optimization is th  ability to improv   ffici ncy and  ff ctiv n ss of th  

mobil  r sourc s availabl  to an organization. Th  goal? Improv d custom r s rvic  at 

a r duc d cost. For this to happ n  ff ctiv ly, int llig nt, r al-tim  sch duling n  ds to 

b  tightly int grat d with contract, warranty and s rvic  manag m nt applications. 

Managing a Compl x Mix of Activiti s 

Th  proc ss of planning s rvic  activiti s is both proactiv  and r activ . C rtain 

activiti s, for  xampl , installation or routin  maint nanc , ar  plann d activiti s which, 

b caus  of pot ntial limitations with sit  or  quipm nt acc ss, ar  fix d and not  asily 

chang d; oth r activiti s, such as r sponding to a br akdown call within pr scrib d tim  

limits, ar  unplann d. 

Most s rvic  organizations hav  a mix of call typ s to p rform. Som  utiliz  s parat  

t ams for  ach typ  of work whil  oth rs utiliz  a singl  t am to fulfill multipl  rol s. Th  

numb r of calls mad   ach day and th  duration of  ach visit, may also impact th  n  d 

to r -plan. Th  planning of calls is a nonstop proc ss, driv n by th  arrival of n w calls, 

unfor s  n in-day  v nts, sit  d lays, and chang s in r sourc  availability. In ord r to 

carry out this task  ffici ntly and  ff ctiv ly, plann rs and dispatch rs n  d to: 

• Plan and execute work in real-time. Th  planning syst m, wh r  th  workload is 
r activ  or partially r activ , should op rat  in r al tim . Wh r  d adlin s ar  tight 

and r spons  tim s in som  cas s ar  m asur d in minut s, not hours or days, r al 

tim  r action can sav  valuabl  minut s and r duc  costs in th  dispatch proc ss. 

R al-tim  syst ms  nsur  that information pass d to a custom r or fi ld staff is tim ly 

and that all known influ nc s hav  b  n consid r d. Onc  th  commitm nt has b  n 

mad  to a custom r, it b com s a fix d appointm nt,  nabling th  organization to 

plan oth r work around it to  nsur  custom r  xp ctations ar  m t. 

By guarant  ing that r al-tim  data is availabl  to anyon  int rfacing with a custom r, 

and that th  plan can b  updat d whil  th  int rfac  is liv , th   ff cts of changing 

information can b  s  n imm diat ly. This  nsur s custom r r quir m nts ar  

consid r d and possibl  plans can b  n gotiat d with th  custom r dir ctly during a 

conv rsation. 



 

 

       

 

  

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 

           

               

              

               

                

              

              

            

             

            

    

       
    

          

          

         

              

          

               

             

      

             

          

             

             

             

         

           

            

              

 

  

 

 

  

             

     

   

  

  

  

  

 

 
 

                    
                     
                  

                    
                      
             

 
                    

 
                    
                    

                  

  

2 | ORACLE REAL TIME SCHEDULER

O R A C L   D A T A S H     T 

• Manage by exception. As organizations striv  to b  mor  custom r-c ntric, 
automating th  proc ss of sch duling and job dispatch will allow call c nt r staff to b  

us d in a diff r nt way. Inst ad of sp nding tim  planning and r -planning th  fi ld 

calls and th  rout s to b  tak n, th y can sp nd th ir tim  d aling with  xc ptions 

and conflicts in th  sch dul . At th  sam  tim , th y can b  mor  proactiv  with th  

custom r, off ring r al choic  as to “how” and “wh n” th ir call will b  answ r d. 

Th  s rvic  dir ctor and th  manag m nt t am must hav  a constant f  d of data 

that shows th  p rformanc  of th  organization against th  critical succ ss factors 

r quir d by th  custom r bas  and by th  busin ss. Th s  may b  diam trically 

oppos d, and d cision-making must b  bas d on th  b st possibl  information to 

achi v  an acc ptabl  balanc . 

Incr as  S rvic  Productivity and R duc  Op rating Costs 
with Oracl  R al-Tim  Sch dul r 

Oracl  R al-Tim  Sch dul r  nhanc s Si b l Fi ld S rvic  by cr ating cost-optimiz d 

plans and sch dul s for s rvic  t chnicians, h lping s rvic  organizations to 

dramatically improv  op rating  ffici nci s, s rvic  d liv ry capabiliti s, and profitability. 

Oracl  R al-Tim  Sch dul r has th  fl xibility to support a wid  rang  of call typ s, 

 ith r ind p nd ntly or in any combination. R al-tim  appointm nt booking  nabl s 

organizations to dynamically ch ck th  liv  sch dul   ach tim  a custom r call is to b  

book d, r sulting in a highly  ffici nt sch dul  and appointm nts off r d s cur  in th  

knowl dg  that th y can b  honor d. 

In-day  v nts such as d lays on sit , sickn ss, poor w ath r conditions, and v hicl  

br akdowns cr at  significant chall ng s for dispatch staff. Oracl  R al-Tim  Sch dul r 

minimiz s th  impact of such  v nts. Oracl  R al-Tim  Sch dul r has th  ability to 

int grat , in r al-tim , with PDAs and in-cab t chnologi s such as GPS. This  nsur s 

that call status updat s,  stimat d fix tim s, and any d lays or r -routing ar  

imm diat ly visibl  and th  impact on th  sch dul  known. 

Oracl  R al-Tim  Sch dul r automat s and optimiz s th  sch duling and dispatch of 

calls using a company’s own compl x busin ss rul s and prioriti s, fr  ing both 

dispatch rs and s rvic  t chnicians to focus on what is most important – th  custom r. 

CON T A C T U S 

For mor  information about Oracl  R al-Tim  Sch dul r, visit oracl .com or call +1.800.ORACLE1 to 

sp ak to an Oracl  r pr s ntativ . 

C ON N EC T W I T H U S 
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