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Product Tracking and 
Serialization with Intelligent 
Track and Trace 

Large satellite telecommunications provider 
addresses logistics complexities for set-top 
box servicing. 

TRACK AND TRACE 

Track returns of equipment from end customers through warehouses, contracted 
manufacturers, and customer service centers. 

SERIALIZATION 
In a recent study, 87% of respondents 

Track specific item location down to the serial number. using blockchain say ROI exceeded 
expectations and 75% agree that 
intelligent automation (e.g. smart 

CONNECT contracts) is the key to keeping pace 
with regulatory compliance. Ingest data from multiple heterogeneous applications (Oracle and 3rd party) for 

multitier visibility and efficiencies. ESG | Oracle Research, December 
2019 

CONNECT WITH US 

Call +1.800.ORACLE1 or visit oracle.com. 
Outside North America, find your local office at oracle.com/contact. 
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