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Delivering Modern Experiences 
Your Employees Expect 

Why HR must move to the cloud
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Think about the last time you had to navigate an unfamiliar city. 

Once upon a time, you used a map, asked a stranger for directions, or 

even found your way through sheer luck. Today, you simply pull out 

your smartphone and have your favorite maps app lead the way. 

Smartphones and mobile apps help us easily navigate unfamiliar territory. But when we get to 
work, many things aren’t that easy—especially in the largest global organizations. 
 

Shouldn’t it be easy, though?
 
Unfortunately, many organizations still rely on legacy on-premises systems to manage their 
business. These systems were designed for desk-bound HR and finance professionals a gener-
ation ago, not for the new workplace and requirements that we are facing today.   
Managing a modern business requires continuous innovation and adaptability, to create new  
and better experiences. When you empower your workforce with the latest technologies, they 
gain access to real-time information across the world—from a laptop in a New York home office 
to a smartphone on the go in Beijing—enabling employees to make decisions then and there,  
on the spot. 

On-premises systems of the past may have been cutting edge when they were released, but 
now they’re holding organizations back. Of course, organizations could continue to get by—the 
same way you could still use a paper map to get around today. But could and should are two 
different things. 

For organizations to succeed in a rapidly evolving business environment, they need agile, 
intelligent, and intuitive solutions that on-premises systems can’t deliver.

Something has to change. It’s time to move to the cloud.
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The technology we depend on to run our business has to be 

 as good as the technology we use in our everyday lives.  

Changing this starts at the core, with cloud-based platforms 

that enable continuous innovation across your business.

Today, expectations for HR leaders are higher than ever. 

As organizations adapt to overcome business disrup-

tions, HR has become responsible for supporting the 

transition to a more remote and distributed workforce. 

From managing workforce shifts, to facilitating remote 

onboarding and continued learning, to ensuring health 

and safety, HR has to provide the insights, opportunity, 

and guidance their employees need.  

 

To do this successfully requires greater agility with 

access to the same technology that employees are using 

in their personal lives. Your HR team needs reliable data 

and real-time insights to make better, faster decisions. 

They also require advanced tools to automate processes 

and deliver intuitive, personalized experiences for their 

workforce, helping employees stay engaged. With 

the number of employees accessing the HR system 

remotely, it is critical to have advanced controls to 

mitigate risk and ensure compliance. To achieve all of 

this, you must depend on a trusted partner that can 

deliver continuous innovation on your behalf and ensure 

the business maintains its resilience.

Forward-thinking HR leaders know they can’t do any of 

this with yesterday’s on-premises systems. That’s why 

they’re moving to the cloud. 

The needs of modern HR leaders 
are evolving
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Four ways on-premises systems 
hold you back 

DISJOINTED EXPERIENCES  

Moving from one system to another to accomplish even the most basic tasks slows you down. When the 

experience is complicated, unintuitive, and inconsistent across devices, it can result in a lack of employee 

adoption and bog down HR with constant requests for assistance.

CUMBERSOME AND MANUAL 

Even when you can accomplish major tasks with your current solution, it’s incredibly cumbersome. Siloed 

on-premises systems result in disconnected processes that drive inefficiency and manual efforts to 

assimilate data. This limits visibility and prevents you from making fast, accurate decisions.
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EXPENSIVE TO MAINTAIN  
Maintaining your legacy system often requires heavy reliance on IT for fixes and patches, customization, 

or to support a major upgrade, resulting in extensive time and costs. In the end, these efforts don’t deliver 

new innovation, but rather help preserve the status quo. 

INCREASING SECURITY RISK 

Security is another mission-critical area where on-premises solutions are a liability. They simply can’t 

keep up with the pace of changing regulations and compliance, or provide your organization with 

the level of security it can get from a modern cloud platform. This is because you, the customer, are 

responsible for managing your security, rather than relying on a trusted vendor and expert to manage 

security automatically. 
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Four ways the cloud delivers results 
for your organization

MODERN EXPERIENCE 

The cloud offers a modern user experience that’s intuitive and familiar, enabling employees to engage 

with and easily adopt your cloud HCM solution. Access your system anytime, anywhere, across any 

device, whether it’s a mobile phone, tablet, or computer. With a modern experience, your workforce can 

be empowered to get more work done, and in less time.  

BUSINESS AGILITY 

The cloud provides flexibility and adaptability as your needs change—whether due to workforce shifts, 

reorganization, mergers and acquisitions, divestitures, or regulatory compliance. HR can quickly and 

easily configure business requirements without relying on IT, enabling greater business agility.
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OPERATIONAL EFFICIENCY 

True insight is possible when people and business data are unified in a single source of truth. While 

legacy systems take care of your basic HR needs, they are often disconnected from the rest of your 

business. Cloud HR, Finance, Payroll, and Planning can give you an all-in-one experience that drives 

better visibility, agility, and business outcomes. 

CONTINUOUS INNOVATION 

From digital assistants to predictive analytics to artificial intelligence, the cloud unlocks a new world 

of possibilities for data-driven organizations. Updates are delivered automatically, providing new 

capabilities without undergoing a major upgrade. In addition, an open-cloud platform eliminates 

complexity and ensures a solution that stays ahead of your needs.
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To navigate the changing business landscape and prepare for future growth, your organization needs modern, 

innovative tools. Legacy systems hold leaders back from the most effective and flexible approaches to solving their 

greatest business challenges. 

Oracle Cloud HCM is the answer, by empowering organizations with the most comprehensive cloud solution, 

connecting every human resource process from hire to retire—including global HR, talent management, workforce 

management, and payroll. It’s natively built for the cloud with a single line of code, enabling HR to quickly and easily 

configure the system and make changes, improving scalability while minimizing reliance on IT. It’s also the most 

connected solution across the enterprise—from finance, supply chain, and customer experience—providing a 

single source of truth for HR and business data and delivering real-time visibility to improve decision making. 

By moving to Oracle Cloud HCM, our customers gain the benefit of a consumer-grade experience and automatic 

quarterly updates, which ensures they always have the latest innovations. These innovations are realized through-

out the application suite in products like Oracle Recruiting and Oracle Learning that deliver personalized recom-

mendations driven by machine learning. Our voice-enabled Oracle Digital Assistant provides AI-powered guided 

workflows for employees whether they’re at their desk or on the go. Lastly, embedded analytics enable you to keep a 

pulse on your business—from monitoring recruiting goals, to identifying top performers and skills gaps. 

Oracle is committed to continuous innovation, as proven by our record of 98% delivery on our roadmap. We know 

that organizations like yours drive our success, which is why we source 80% of product updates from customer 

feedback. Begin your journey to the cloud with Oracle Cloud HCM, and provide your organization with new experi-

ences to succeed in the new workplace. 

Oracle Cloud HCM:  
the future of innovative HCM

Learn more about Oracle Cloud HCM
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Connect with us

Call +1.800.ORACLE1 or visit oracle.com. Outside North America, find your local office at: oracle.com/contact.
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