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Introduction

We at Oracle have had many discussions with our
PeopleSoft customers about issues related to the cloud.
PeopleSoft customers, like all owners of traditional
business applications, are looking ahead to the future
and considering how they may benefit from cloud
technology.

Determining the right technology approach for your
institution is never an easy task and it can be especially
challenging when considering changes to a solution

as essential to your institution as PeopleSoft. As a result,
many PeopleSoft institutions have questions about
cloud technology, cloud applications, and what specific
options are available to them as PeopleSoft and Oracle
customers.

2 Cloud questions and answers for PeopleSoft customers

This document is intended to provide answers to the

most frequently asked questions from PeopleSoft
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it answers your cloud -related questions in the same
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PeopleSoft team.

Our goal as your technology partner is to help your
institution determine the right path forward in the
cloud. We hope this document is informative and helps
your institution evaluate the cloud options available to
you.

Introduction

2 !

z F |

What does it mean to be in the cloud?
What are the benefits of the cloud?

Do PeopleSoft customers have to move to the cloud?
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running PeopleSoft in Oracle Cloud Infrastructure?
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at are the Oracle pplications?
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Can the Oracle Cloud Applications meet our needs?

Can we use Oracle Cloud Applications with PeopleSoft?

How does customization work in Oracle Cloud
Applications?

How does integration work in Oracle Cloud
Applications?

What is required to maintain Oracle Cloud Applications?

What PeopleSoft customers have moved to Oracle Cloud
Applications?

How do we run PeopleSoft in Oracle Cloud
Infrastructure?

What should we do about our customizations?
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What does it mean to be in the cloud?

In the simplest terms, being in the cloud means two
things:

A The solution is located somewhere else and accessed
via the internet rather than located on hardware that
you own and maintain on your own premises, or
on-premise.

A You pay a subscription fee to access the solution
rather than paying an up -front perpetual license for
the solution that you then own in perpetuity. The
subscription fees include technical support and the
solution -provider applies patches and updates to the
solution on your behalf.

By comparison, the PeopleSoft applications by
themselves are not in the cloud. They are traditional
software applications sold via a perpetual license that
have historically been deployed on -premise.

There are many options available for you to take
advantage of the benefits of the cloud. Those options
fall mainly into two categories: using Oracle Cloud
Applications and running PeopleSoft in Oracle Cloud
Infrastructure.

3 Cloud questions and answers for PeopleSoft customers

Oracle Cloud Applications

Oracle Cloud Applications are a suite of

cloud-based SaaS (Software as-a-Service) applications
built by Oracle to support the same business functions
as PeopleSoft. Many PeopleSoft customers have moved
to Oracle Cloud Applications (such as ERP Cloud or HCM
Cloud). Some customers are integrating PeopleSoft with
Oracle Cloud Applications (such as integrating Student
Financial Planning with Campus Solutions) to augment
and extend existing functionality, while others have
replaced PeopleSoft applications with Oracle Cloud
Applications.

PeopleSoft in Oracle Cloud Infrastructure

PeopleSoft applications can be run in

Oracle Cloud Infrastructure (OCI). Rather than buying

and maintaining hardware and network components,
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hardware and storage capacity and use these to run

PeopleSoft. Many PeopleSoft customers are taking this

approach today.
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running PeopleSoft in Oracle Cloud Infrastructure?

What are the Oracle Cloud Applications?
Can the Oracle Cloud Applications meet our needs?

Can we use Oracle Cloud Applications with PeopleSoft?

How does customization work in Oracle Cloud
Applications?

How does integration work in Oracle Cloud
Applications?

What is required to maintain Oracle Cloud Applications?

What PeopleSoft customers have moved to Oracle Cloud
Applications?
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Infrastructure?

What should we do about our customizations?
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What are the benefits of the cloud?

The cloud provides your institution many benefits when
compared to on -premise solutions, with the main
advantages being the low cost of maintenance and ease
of staying current with the latest technology.

With cloud infrastructure or with cloud applications,
there is no hardware to purchase and maintain. The
maintenance on the system, such as applying security
and technical patches, maintaining the operating
system and applying updates, is all done by the vendor.
The lack of hardware and system maintenance typically
results in reduced overhead by IT resources and system
administrators, as well as reduced costs in both
personnel and hardware. In addition to the cost savings,
many institutions find this compelling because IT
operations is not their core competency. By leaving
system maintenance to the vendor, colleges and
universities can focus critical resources on strategic
initiatives, competitive differentiators and other areas
that support their core mission.

Additional benefits associated with the cloud include
more frequent updates with the latest feature
improvements and technology advancements, the
standardization and optimization of business processes,
and greater flexibility and agility as institution scales
and adapts to change.

4 Cloud questions and answers for PeopleSoft customers

Institutions can quickly gain value from the latest
innovations in technology such as artificial intelligence
and conversational interfaces through continuous,
automatic updates that help streamline and automate
business processes.

Cloud-based solutions stay more up -to-date because
the vendor takes responsibility for this across the entire
fleet, and that alleviates the burden on the individual
institution to become and stay current. In addition,
cloud-based solutions are configurable, allowing the
elimination of customizations and adoption of a set of
standardized best practices for business processes to
support the enterprise.
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Oracle is making its largest and most strategic
investments today and into the future.
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Do PeopleSoft customers have to move to the cloud?

w2y LEd? L2 35zgebflzs ZELINEE
running PeopleSoft in Oracle Cloud Infrastructure?

What are the Oracle Cloud Applications?
Can the Oracle Cloud Applications meet our needs?

Can we use Oracle Cloud Applications with PeopleSoft?

How does customization work in Oracle Cloud
Applications?

How does integration work in Oracle Cloud
Applications?
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What is required to maintain Oracle Cloud Applications?

What PeopleSoft customers have moved to Oracle Cloud
Applications?

How do we run PeopleSoft in Oracle Cloud
Infrastructure?

What should we do about our customizations?
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In short, no. As a PeopleSoft customer, you can
continue to run PeopleSoft for as long as it meets your
needs. Oracle continues to invest in PeopleSoft, with
regulatory updates, functional enhancements, and
strategic new capabilities like conversational interfaces.
Oracle ships new PeopleSoft releases nearly every
month and hundreds of new capabilities every year. In
addition, Oracle has committed to 10 years of product
support, providing a decade for PeopleSoft customers
to make decisions about their software platform based
on what is right for their business.

While PeopleSoft institutions do not have to move to the
cloud, we believe you will eventually want to. The cloud
presents opportunities that you should explore and take
advantage of when the time is right. As a PeopleSoft
customer, you are also an Oracle customer and can
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including subscription -based cloud technologies with
industry leading analytics capabilities and infinitely -
scalable infrastructure to support your business needs.

We believe that there is an Oracle cloud capability that
can address your current business challenges and every
path to the cloud is valid as long as it delivers value to

5 Cloud questions and answers for PeopleSoft customers

Do PeopleSoft customers have to move to the cloud?

your college or university. We recommend focusing on
the challenges it must solve and to be aware of all cloud
options so you can manage your enterprise applications
in a way that yields maximum benefit.
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running PeopleSoft in Oracle Cloud Infrastructure?

As described in other sections, PeopleSoft can be run in
Oracle Cloud Infrastructure (OCI) allowing customers to
take advantage of some of the benefits of the cloud

model. But, running PeopleSoft in OCI does not make it

a cloud, or SaaS, application. This is because PeopleSoft

is still purchased through a perpetual license and the
customer updates and maintains the application or pays
someone to do so.

Cloud applications allow customers to extend the
benefits and cost savings of the cloud model beyond
the infrastructure level. A cloud application is hosted
and maintained by a solution provider and subscribed
to by customers. The application is accessed via the
internet by users and all application maintenance and
updates are completed by the vendor. With a cloud
application, you do not purchase a perpetual license,
you are not responsible for hardware or system
maintenance, and you do not have to purchase and
implement new software versions. Cloud applications
are hosted, maintained, and updated regularly as part of
the subscription fee paid to the vendor.

Cloud applications offer the simplest cloud experience
as all hosting, maintenance and regular updates are
provided for all levels of the technology stack, from the

6 Cloud questions and answers for PeopleSoft customers

infrastructure all the way to the end user application,
with a single subscription fee.

Many PeopleSoft customers today utilize continuous
delivery and Selective Adoption to update their
PeopleSoft environments on a similar cadence to cloud
application updates. However those PeopleSoft
customers remain responsible for doing maintenance
activities such as applying patches and updates whereas
that type of maintenance is done by the vendor in a
cloud application.
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The Oracle Cloud Applications are a comprehensive
suite of applications for running all aspects of your

institution across Finance, HR, Enrollment, Financial Aid,

Operations, Supply Chain, Sales and more. All of the
Oracle Cloud Applications have been built from the

ground up as native cloud solutions on a common cloud

platform. The ERP, HCM, and Student Cloud solutions
share a common data model that helps bring together
the Finance, HR, and student-facing functions of your
business.

All Oracle Cloud Applications are cloud, or SaaS,
offerings in a subscription model providing continuous
updates to keep current with the latest features and
technologies. The Oracle Cloud Applications include
robust analytics and are built to help your institution

Cloud questions and answers for PeopleSoft customers

What are the Oracle Cloud Applications?

take advantage of emerging technologies such as
machine learning, artificial intelligence, conversational
interface, blockchain and bots.

The Oracle Cloud Applications suite consists of the
following:

Enterprise Resource Planning (ERP)
Financials | Procurement | Project Management | Risk
Management | Enterprise Performance Management

Human Capital Management (HCM)
Human Resources | Talent Management | Workforce
Management | Payroll

Student Cloud
Student Management | Student Financial Planning

Customer Experience (CX)
Marketing | Commerce | Sales | Service

Supply Chain Management (SCM)

Product Lifecycle Management | Supply Chain Planning

Logistics | Manufacturing

More Information about Oracle Cloud Applications
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Can Oracle Cloud Applications meet our needs?

Absolutely. Oracle Cloud Applications completely meet
the needs of PeopleSoft customers. There are a number
of reasons why we feel comfortable with such

a positive answer.

functions that were previously managed in PeopleSoft.

Oracle Student Cloud, a student system comprised of
two main product offerings, Student Financial Planning
and Student Management, has already seen a number
To start, Oracle Cloud Applications were designed of successful go-lives, with many other early adopters
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software solutions including PeopleSoft, eBusiness number of Campus Solutions customers are already
Suite, JD Edwards, Siebel, Agile, Primavera, and many taking their first step to the cloud with a built -in
others. Thousands of years of experience in customer integration between Campus Solutions and Student
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managing their businesses with Oracle Cloud When you are ready to start learning more, we
Applications including many who have migrated from recommend you evaluate the Oracle Cloud Applications
PeopleSoft. In recent Gartner Magic Quadrants, Gartner against the business requirements and objectives you
has placed Oracle Cloud Applications for ERP, HCM and need to achieve today and in the future, rather than
EPM as the single strongest applications in each of their using your current PeopleSoft system as a checklist for

respective reports. comparison.

PeopleSoft customers of all sizes, in all industries, and ** % ;- '

all geographies, have moved to Oracle Cloud i

Applications. Their experience has confirmed that the
ERP and HCM functionality more than meets their
needs and often modernizes the HR and Finance

8 Cloud questions and answers for PeopleSoft customers

What is required to maintain Oracle Cloud Applications?

What PeopleSoft customers have moved to Oracle Cloud
Applications?

How do we run PeopleSoft in Oracle Cloud
Infrastructure?

What should we do about our customizations?
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Can we use Oracle Cloud Applications

with PeopleSoft?

Yes, your PeopleSoft solution can be integrated with the
Oracle Cloud Applications. Integrating with Oracle Cloud
Applications can expand your current solution and add
business value while incrementally moving business
functions to the cloud.

Many PeopleSoft customers start their journey to the
cloud by implementing components of Oracle Cloud
Applications for business functions they are not

currently managing with PeopleSoft. For example, by
leveraging native integrations with Student Financial
Planning, Campus Solutions schools can take advantage
$5 TOZEdz -tertridZgnd Ljtdiy@®@pproach to
financial aid processing. Another approach is to
implement Student Management to support continuing
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in that market.

PeopleSoft institutions can also integrate with Oracle
Cloud Applications to make use of components such
as Oracle Digital Assistant for chatbots, Oracle Asset
Monitoring Cloud for internet of things integration, or
Oracle Analytics Cloud for robust analytics capabilities.
PeopleSoft has invested in integration frameworks and

9 Cloud questions and answers for PeopleSoft customers

delivered capabilities to make it easy for PeopleSoft
customers to take advantage of these areas.

Other cloud opportunities exist in the areas of artificial
intelligence, machine learning and blockchain. This can
be a way to add modern functionality to your PeopleSoft
solution via the cloud and begin integrating these
revolutionary technologies into your business processes
in preparation for the increasingly technology -driven
processes expected in the future. Looking ahead,
because many of the Oracle Cloud Applications have
these technologies built -in, the expertise you develop in
those areas will be useful when you are ready to fully
adopt a cloud application.
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