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The following is intended to outline our general product direction. It is 

intended for information purposes only, and may not be incorporated into 

any contract. It is not a commitment to deliver any material, code, or 

functionality, and should not be relied upon in making purchasing decision. 

The development, release, and timing of any features or functionality 

described for Oracle’s products remains at the sole discretion of Oracle. 
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Program 
Agenda 

 Product Roadmap 

 Product Update - Human Resources  

 Product Update - Self Service HR 

 Feature Overview and Demo 

 R12.2 and Beyond 

 Customer Success 

 Summary and Further Information 

 Q& A 
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Product Roadmap  
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COMPLETE SOLUTIONS 

Oracle E-Business Suite HCM Applications 

OBI Apps, Reports, HR Intelligence 

User Productivity Kit 

Global   

Payroll 

Workforce  

Scheduling 

HR Helpdesk  

Integration 

Human  

Resources 

Advanced  

Benefits 

Time & Labor 
Absence  

Management 

Self Service Human Resources 

Succession  
Planning 

Performance  
Management 

Compensation 
Workbench & OIC 

Learning  
Management 

iRecruitment iLearning 
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Continued Releases And Innovation 

Major Release R12.1 

 

Minor Release R12.1.2 

2009 2010 2011 2012 

Minor Release R12.1.3 HRMS 12.1 RUP4 HRMS 12.1 RUP5 

 

Major Release R12.2 
Controlled Availability 

 

Focus on 
• Technology 

• Product Innovation in 

all modules 

R12.1 Roadmap Release Cycle and Themes 

Focus on 
• Technology & Cost of Ownership – all EBS stack 

• Usability & User Experience Improvements 

• Enhancements in Every Area – Product Innovation and Industry Focus 
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Optimized Workforce 
Service Delivery 

Enhanced Workforce 

Management 

Strategic Talent 

Management 

Continued Releases And Innovation 
R12.1 HCM Release Value 

Focus - enable customers to 

exceed expectations in 

workforce administration and 

HR to become a strategic 

partner within the organization. 

 

Enable organizations to cut  

HR administrative costs,  

increase employee satisfaction  

and morale, reduce turnover,  

and boost productivity. 

 

Focus - support growth and 

improve results with best 

practice HR business processes.  

 

Enable business to be conducted 

globally and in compliance with 

local regulations. 

Focus - develop automated 

business process-based 

solutions to help organizations 

achieve a successful integrated 

talent management strategy.  

 

Employees, organizational 

objectives and processes are 

linked together through 

technology to enable mission-

critical success. 
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Roadmap: Continued Releases & Innovation 
Ongoing Point Releases Easy to Uptake 

  12 12.1 

12.1.2 12.1.3 

Planned Released 

Major Release 

Minor Release 

11.5.10 12.2 

Nov. 

2004 

Jan. 

2007 

May 

2009 

Dec 

2009 

Aug 

2010 

RUP1…RUP2…RUP3… 
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Oracle Support Policy Updates for EBS 
In Response to Customer Upgrade Needs  

Customer Need 

Risk Mitigation of 11.5.10 Production 

System Support While Focused on Upgrade 

Support Timeline for 12.1 Upgraded System 12.1 Update: Extended Support through Dec 

2018 with all uplift fees waived 

• Provides additional 19 months of Extended Support 

Oracle Support Solution 

11.5.10 Update: Severity 1 Production 

Support from Dec 1, 2013 to Dec 31, 2014 

11.5.10 Update: Exception to Sustaining 

Support for Dec 1, 2013 to Dec 31, 2014 

• Provided for first 13 months of Sustaining Support  

• Includes new fixes to Severity 1 production issues 

• Includes US Form1099 2013 year-end updates 

• Includes payroll regulatory updates for US, Canada, 

UK, and Australia for fiscal years ending in 2014 

ANNOUNCEMENT 
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Oracle E-Business Suite Support Timelines 
Updated Support Policies for 11.5.10 and 12.1 

11.5.10 

12.0 

12.1 

      2007     2008    2009    2010     2011     2012    2013    2014     2015    2016     2017    2018 

Premier Sustaining 

Premier Sustaining 

Nov ’13 

Jan ‘12 Jan ‘15 

May ‘14 May ‘17 

GA 

GA 

Nov ‘10 

Extended 

Dec ‘14 

Exception 

Offer Exception to Sustaining Support for first 13 months 

12.2 GA will start new support timeline 

Jan ‘07 

May ‘09 

Extended 

Extended 

Premier 

Dec ‘18 

Waive all uplift fees for 12.1 Extended Support 

Extend 12.1 Extended Support thru Dec 2018 
Today 
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Product Update -   
Human Resources 
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 Knowledge Integration with 

ENWISEN  

 HR Help Desk Integration 

 Access to Ex-Employee and 

Future-Dated Employee Records in 

User Based and Dynamic Security   

 Multi-Tenancy for BPO Outsourcing 

vendors 

HR 12.1.1 Highlights 

Continued Releases And Innovation 

Self Service Phone E-mail 

Inquiries & Problems 

Chat 

Create  

Case 

Assess 

Inquiry Resolve Case Analyze 

Analytics 

Reporting 

Satisfaction 

Surveys 

Knowledge 

Management 

HR Access & 

Updates 

Closure Email 

Quick Codes 

SLAs 

Specialist 

Assignment 

360 Degree 

View of 

Employee 

HelpDesk for Human Resources 

Core HR, Payroll, Benefits, etc.  

Persons of 

Interest 
Workers Managers Retirees 
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 Use Search Criteria to Query 

Records in the People Window 

 Ability to change the Final Process 

Date  when it is set same as the 

Last Standard Process Date  

HR 12.1.2 Highlights 

Continued Releases And Innovation 



Copyright © 2012, Oracle and/or its affiliates. All rights reserved. Insert Information Protection Policy Classification from Slide 12 15 

 Enhanced Document of Records 

 Restrict Negative Balance in 

Absence 

 Additional Parameters in Absence 

Duration FF 

 Ability to use Dynamic Approvals in 

Checklist 

HR 12.1.3 Highlights 

Continued Releases And Innovation 
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Product Update  
Self Service Human Resources 
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 Adjusted Service Date 

 Grade Step/Point Changes 

 Leave Accrual Information Based 

on Effective Date 

 Secured Access for Workflow 

Administrators Using Security 

Profiles 

SSHR 12.1.1 Highlights 

Continued Releases And Innovation 
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 Talent Profile 

 Hire Employee Applicant into New 

Assignments 

 Rehire Ex-employees  

 Terminate Secondary Assignments 

 Use Context Sensitive EITs 

 Employee Information Pop-ups 

SSHR 12.1.2 Highlights 

Continued Releases And Innovation 
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• Hire Employee Applicants 

• Reverse Termination 

• Voluntary Termination 

• Transaction Details in FYI 
Notifications View 

• Entitlement Balances in 
Notifications  

• Restrict Absence Type LOV 

SSHR 12.1.3 Highlights 

Continued Releases And Innovation 
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– Core HR 

 Approvals in Global Deployment 

 

– Self Service HR 

 Actionable Organization Charts 

 Parallel Approvers 

12.1 HRMS RUP5 

Continued Releases And Innovation 
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Feature Overview 
 
 
Parallel Approvals 
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Parallel Approvers 

 Enables enterprises to notify multiple approvers of SSHR transactions 

simultaneously 

 

 Supports the voting method “First Responder Wins’. 

 

 

 

Description 
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Parallel Approvers 

 To set up parallel approval process for Oracle SSHR transactions, you 

must use Oracle Approvals Management (AME). 

 

 Enables all members of the approval group to know the latest status of 

the transaction using the Action History region in the approval 

notification. 

 

 

Business Value 
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Parallel Approvers 

 Reduce the cycle time to approve a workflow process 

 

 Parallel approval process can be configured for other HRMS products 

that use the supplied SSHR approval process.  For example, in the 

Standard Appraisals function in Oracle Performance Management 

 

 

 

Implementation Tips 
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Parallel Approvers 

 For a transaction submitted for approval if any data is changed using 

the update action, members of any parallel approval group will always 

see the latest data change based on when they open their notification. 

 

 The action history table only displays the user name and not the name 

of the approval group to which an approver or user belongs to. 

 

 

Troubleshooting Tips 
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Parallel Approvers 

 The following error occurs for an approver, when another approver   

from the approval group has already acted on the notification. 

– Error: You cannot perform an action because the notification is closed. 

 

 The following error occurs for an approver when another approver 

from the approval group updates the notification at the same time. 

– Error: This notification is being updated by another parallel approver. You 

cannot act on this notification. 

 

 

 

Troubleshooting Tips 
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Parallel Approvers 

 Ensure that AME rules for parallel approvals is set up correctly as per 

the business requirements of your enterprise. 

 

 

Best Practice 
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Demonstrations  
 
 
Approvals in Global Deployment 

Actionable Organization Charts 



Copyright © 2012, Oracle and/or its affiliates. All rights reserved. Insert Information Protection Policy Classification from Slide 12 29 

Graphic Section Divider 
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Release 12.2 and Beyond  
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EBS Wide 
– Online Patching 
– Native consumption of Fusion 

Middleware Technologies 
HCM Product Enhancements 
– Few New, Feature Packs Post GA 
Fusion Integrations 
– Co-existence with Fusion Talent 

Products 
 

EBS HCM 12.2 

Continued Releases And Innovation 



 

 

Oracle Applications Planning 
E-Business Suite HCM Current Release and Roadmap 

• Usability and User Experience 
Improvements 

• Enhancements in Every Area – Product 
Innovation and Industry Focus 

• Actionable Organizational Charting 

• Interactive Talent Profile  

• Recruitment Candidate Profile 

• Succession Planning/ Slate 
Management 

• Time and Labor Workcenter 

• Compensation and Benefits 
Enhancements  

• Fusion Talent and Compensation 
Integrations 

• Time and Labor – Absences 
Integration  

• Multi-Tenancy for Business Process 
Outsourcing vendors 

 

• Usability and User Experience 

Improvements:  

• Self Service HR 

• What if Pay Check Modeling  

• Taleo, Recruiting to EBS HR Integrations 

• Endeca uptake for Search and Usability  

• Learning Workcenters 

• Projects – Payroll – Time and Labor 

Integration  

• New Projects Timecard 

 

 

 

• Enhancements in Every Area 

• Mobile Applications for EBS HCM, initially for 

Self Service Human Resources  

• Usability and User Experience Improvements 

• Webcenter Portal Integrations 

• New Learning Center 

• Social and Mobile Integrations 

 

 

Release 12.1.3 

August 2010 
 

What’s Next 

0-12 month planning cycle 

Future Directions 

Post 12 month planning cycle 
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  Continue On Your Current Path 

• Evaluate the latest Applications Unlimited releases 
for the value they would add to your business 

Move to Fusion Step-by-Step 

• Add Fusion Application modules when available to 
existing Applications Unlimited environment 

Upgrade to Fusion Applications 

• Upgrade by pillar or single global instance when 
applications are available, and when you’re ready 

Complete Choice – Fusion Integrations 



Copyright © 2012, Oracle and/or its affiliates. All rights reserved. Insert Information Protection Policy Classification from Slide 12 34 

Customer Success 
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 Achieve operational excellence and 

reduce human error by automating 

all transactions, ensuring greater 

accuracy, transparency, and online 

visibility 

 Support growth and increase 

efficiency by rolling out standardized, 

streamlined and consistent  

processes 

Core HR & Self-Service 

Customer Success on Oracle.com 
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“Oracle E-Business Suite and Oracle Human Resources 
Self-Service, helped us realize a 15% gain in efficiency 
by automating all HR processes.” 
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“We now follow Oracle best practices and have a series 
of online employee and manager self-service options 
that have streamlined our HR processes.” 



Copyright © 2012, Oracle and/or its affiliates. All rights reserved. Insert Information Protection Policy Classification from Slide 12 38 

“Oracle’s industry-leading technology has been critical to our 
success in building a highly ambitious people-management 
solution for 7% of the working population in England and Wales, 
delivering it on time and to budget, and helping the NHS to exceed 
business case savings targets by more than 30%.” 
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Summary  
and  
Further Information 
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http://launch.oracle.com/?OOW 

• Presentations, Videos, Customer 
Stories 

• RCDs 

• RVPs 

• White Papers 

• And more... 

Accelerate Your Evaluation 

and Planning 

Finding Additional Information 

http://launch.oracle.com/
http://launch.oracle.com/?OOW
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My Oracle Support : E-Business 

Suite Release 12.1 Information 

Center  

 Knowledge > Tools and Training 

> Release 12.1 Info Center  

 Doc ID: 806593.1  

One stop shop for all things R12.1 

Accelerate Your Evaluation 

and Planning 

Finding Additional Information 

http://metalink.oracle.com/metalink/plsql/showdoc?db=NOT&id=806593.1
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EBS HCM at OpenWorld 2012 

Wed October 3 

CON9225 Oracle E-Business Suite Payroll: Strategy, Update and 

Roadmap 

Moscone West L3, Room 3011, 11:45 pm - 12:45 

pm 

CON9231 Oracle E-Business Suite Compensation and Benefits: 

Strategy, Update and Roadmap 

Moscone West L2, Room 2018, 5:00 pm - 6:00 pm 

MTE9643 Oracle E-Business Suite HCM: Meet The Experts Moscone West L2 - 2001A, 5pm - 6pm 

 

Thurs October 4 

CON9233 Oracle E-Business Suite HCM: Engaging The Next 

Generation Workforce 

Moscone West L2, Room 2014, 12:45 pm - 1:45 pm 
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Graphic Section Divider 
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