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Overview

This document contains step by step instructions on how to install the Oracle Policy Automation
Connector for Siebel (hereafter known as the OPA Connector for Siebel) to an existing Siebel
environment. The OPA Connector for Siebel consists primarily of a number of Siebel repository
objects which can be imported via a SIF file using Siebel Tools. There is also a configuration that
affects Siebel data which must be done via a Siebel client.

This guide provides both a typical installation section and a manual installation section. The typical
installation provides a quick method of installing the OPA Connector for Siebel on a typical Siebel
environment. The manual installation provides detailed steps on how to configure Siebel to use the
connector with minimal automation. The following diagram shows the differences between the two
sections.

Pre-installation

Run Installer Add LOVs

Import SIF

Add Screens to
Application

Add Responsibilities

uolle||eisu| |enue|p

Compile Repository Create Mappings for

Admin smoke test
Apply Schema Chgs

Import Outbound
Web Service

Activate Workflows

Run Business
Services Import Inbound

Web Service

uole||eisu |eaidAy

Copy Web Templates
Input Symbolic URL

Deploy New SRF Definitions

Finalize and validateinstallation

This document assumes a good working knowledge of using Siebel Tools as well as Siebel
Administrator skills in the maintenance of data via a Siebel client.
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The following diagram shows the flow of Oracle Policy Automation Connector for Siebel configuration
through a Siebel development landscape:

Siebel Client Siebel Server Policy Automation

Determin

ations
Server

Siebel

Siebel Siebel

Mobile

Tools
Clien

Server

Siebel
Data

Rulebase

Siebel
Repository

Note:

The solid arrows represent the data flow between Siebel applications/services and datastores. The
dotted arrows represent the creation of the SRF via compilation or file copy. The lightly shaded
boxes represent the Siebel datastores that are present, but not used in this installation process.

Pre-requisites
Siebel Server*

Siebel Mobile Client & Tools
Oracle Policy Automation

* Note:

Siebel Server is not a pre-requisite if you wish to have the connector installed locally. If this is the
case, whenever the installation requests you to open a Siebel Mobile Client, select the /oca/
datasource instead of the server datasource.
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System Requirements

Oracle Policy Automation Connector for Siebel provides integration with Siebel for both Oracle Policy
Automation Web Determinations interviews and the Oracle Policy Automation Determinations Server

web service.
Product Interoperable Versions
Siebel CRM Base 8.0.x, 8.1.x, 8.2.x
Oracle Policy Modeling* 10.4.2

Oracle Policy Automation’ | 10.4.2

* Oracle Policy Automation Connector for Siebel provides a plug-in for importing Siebel data models at
design time, which is supported in every Oracle Policy Modeling configuration.

T0racle Policy Automation Connector for Siebel 10.4.2 provides specific versions of Oracle Policy
Automation Determinations Server and Oracle Policy Automation Web Determinations. Only these
versions can be used with Oracle Policy Automation Connector for Siebel 10.4.2, but each is certified
for use on any supported Oracle Policy Automation system configuration (operating system,
application server and so on).

Parameter Sheet

The following is a list of parameters that are used to replace the environment variables during this
install process. These parameters must be used consistently.

Parameter Description Example
<install_dir> The folder where the C:\ Program Files\Oracle\Policy
installation source files are Automation - Siebel
copied to
<ds_url> Determinations Server URL http://localhost:8080/siebel-
determinations-server
<owd_int_url> The Oracle Web Determinations | http://localhost:8080/siebel-wd-
URL used by the Siebel embedded
Embedded OWD View
<owd_ext_url> The standalone Oracle Web http://localhost:8080/siebel-web-
Determinations URL determinations
<local_db_user> Username to connect to local JOHN

database (sqlanywhere)

<local_db_pwd> Password for the above <your password>

Oracle Policy Automation Connector for Siebel Installation Guide V10.4.2
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Parameter

Description

Example

<server_db_user>

Username to connect to server
database (oracle/MS)

SIEBEL

<server_db_pwd>

Password for the above

<your password>

<application>

The Siebel application you wish
to install the connector to

Siebel Public Sector

<webclient_dir>

The folder which Siebel web
client is installed in

C:\program files\8.0\web client

is installed in

<tools_dir> The folder in which Siebel tools | C:\program files\8.0\tools
is installed
<Siebel_dir> The folder which Siebel server E:\sba81\siebsrvr

<webclient_srf>

The path to the SRF file used
by the mobile client. Note that
standard Siebel builds use
siebel.srf whereas SIA builds
use siebel_sia.srf

<webclient_dir>\objects\ENU\siebel_
sia.srf

<media_dir>

The folder where the OPA for
Siebel connector installer files
are located

F:\
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Install the Connector

The Oracle Policy Automation Connector for Siebel comprises of a number of SIF files containing
Siebel repository components, runtime web-service deployments, rulebases, configuration files,
documentation and Siebel data import files.

The Oracle Policy Automation Connector for Siebel MSI will install all of these resources onto a
Windows NT based Siebel development client, and attempt to import the SIF files into your Siebel
database.

Once the SIF files are imported you will be required to follow a humber of manual steps to complete
the Siebel installation process.

Important:

If you have a previous version of Oracle Policy Automation Connector for Siebel installed, then you
must first go to either Mijgration Issues in the Oracle Policy Automation Connector for Siebel
Developer Help or Upgrading from previous versions in the Oracle Policy Automation Connector for
Siebel Release Notes.

Also note that the Oracle Policy Automation Connector for Siebel provides a stand-alone Health Check
tool that is usually run after configuring a Siebel Connector; however, it can also be run post-install as
a troubleshooting tool. It is primarily used to check if the Oracle Policy Automation Connector for
Siebel integration has been configured correctly. For more information on using this tool, refer to the
topic Oracle Policy Automation Connector for Siebel Health Check tool in the Oracle Policy Automation
Connector for Siebel Developer Help.
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Typical Installation

The typical installation describes the procedure to perform an installation of the Oracle Policy
Automation connector in most scenarios. It leverages as much automation as possible to minimize
install time and data entry mistakes. To understand what processes are automated, and to perform a
more custom installation, please refer to the Manual Installation.

Step 1 — Run the Installer

During the installation process, all of the resources required by the connector are installed onto a
Windows NT based machine.

It is strongly recommended that the Oracle Policy Automation Connector for Siebel's SIF files are first
imported into a Siebel local database development environment.

1. Double click the setup.exe to begin the installation and follow the on-screen instructions; you are
presented with the Setup Type screen.

2. Choose Custom to change the installation directory; you are presented with the Custorn Setup
screen.

& Oracle Policy Automation Connector for Siebel 10.4 - InstallShield Wiz... E|

Setup Type
Choose the setup type that best suits your needs.

Please select a setup type.

) Complete

All program features will be installed. {Requires the most disk
space.)

(%Zu stom
Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

< Back ” Mext = ] [ Cancel

Oracle Policy Automation Connector for Siebel Installation Guide V10.4.2

10



ORACLE

3. Onthe Setup Type screen, if you wish to change the installation directory, click on the Change...
button and enter the value of <install_dir> on your parameter sheet.

i& Oracle Policy Automation Connector for Siebel 10.4 - InstallShield Wiz... fg|

Custom Setup

select the program features you want installed.

Click on an icon in the list below to change how a feature is installed.

Feature Description

Orade Policy Automation Connector for Sieb
= ~ | Orade Paolicy Modeling Plugin - Siebel Import

This feature requires 27MB on
your hard drive.

£ |

Install to:

C:'Program Files'Orade'\Policy Automation - Siebely

| %

[ Help ] [ Space ] [ < Back ” Mext = M [ Cancel ]

Note: If you are installing the Oracle Policy Modeling plugin you must install Oracle Policy
Modeling first.

4. Click Next then on the Ready to Install the Program (final) screen shown below click Install to
copy the required files to the installation directory.

i& Oracle Policy Automation Connector for Siebel 10.4 - InstallShield Wiz... E|

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

[ < Back ” Install %J [ Cancel

Oracle Policy Automation Connector for Siebel Installation Guide V10.4.2
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Step 2 — Oracle Policy Automation Runtime Installation

Deploy Determinations Server to the Application Server

A special version of the Oracle Determinations Server is bundled with this version of the OPA
Connector for Siebel, for use with benefit plans. It is delivered as a application package (.war file for
java, zipped web application for .NET) and comes pre-loaded with the AdminSmokeTest and
BPlan_Sample rulebases. The web application file to be deployed is located at:

<install_dir>\Determinations Server\ followed by either \DotNet\ or \Java\.

If you are using the Siebel connector for purposes other than generating benefit plans then you can
use the standard determinations server, either .Net or Java, which is bundled with the Oracle Policy
Automation runtime package. For detailed instructions on deploying Oracle Determinations Server
please refer to the Oracle Policy Automation Runtime Installation Guide.

Test the Determinations Server Deployment

To verify that Oracle Determinations Server has successfully started, type the following into a
browser:

<ds_url>/siebel-determinations-server/soap.asmx?wsdl (for .NET)
<ds_url>/siebel-determinations-server/soap?wsdl (for Java)

To deploy the AdminSmokeTest to Oracle Determinations Server and test the service, open a web
browser and enter either:

<ds_url>/<service>/<optional generic/specific if assess service>/<rulebase>.asmx?wsdl (for .NET)
or

<ds_url>/<service>/soap/<optional generic/specific if assess service>/<rulebase>?wsdl (for Java)

For example:
http://localhost/siebel-determinations-server/assessio/soap/AdminSmokeTestIO.asmx?wsdl

You should see a WSDL of the AdminSmokeTest rulebase similar to this .NET example:

€ http://ocalhost:8080/siebel ver/soap/adminSmokeTest?wsdl asmx?wsd| - Windows Internet Explorer |- | O/
@ ) - [ http:pocat server SmokeTest.asmx ?wsdl E' || X L=
Ble Edt Vew Favorites Tools Hep

% & |[E]pssAocabostis080jsebel & serverf... B2~ B @ - eme- Gross "

<?xml version="1.0" encoding="UTF-8" ?>
- <wsdl:definitions name="opads_rulebase" xmins:soap="http:/ /schemas.xmlsoap.org/wsdl/soap/"
wmins:wsdl="http:/ /schemas.xmlsoap.org/wsdl/" xmins:xsd="http:/ /www.w3.0rg/2001/XMLSchema"
wmins: tns="http: / foracle.com/determinations /server/10.0/rulebase /types®
targetNamespace="http:/ foracle.com/determinations/server/10.0/rulebase/types">
<wsdl:types>
- <xsd:schema xmins:xsd="http:/ /www.w3.0rg/2001/XMLSchema"
xmins="http:/ foracle.com/determinations/server/10.0/rulebase ftypes”
targetNamespace="http:/ foracle.com/determinations/server/10.0/rulebase /types”
elementFormDefault="qualified" version="1.0">
<xsd:element name=" definiti type="ScreenDefinition” />
<l-- -->
<xsd:element name="list-goals-resp " type="Li I >
- «<xsd:element name="list-goals-request”>
<xsd:complexType [>
<fxsd:element>
== ==>
<xsd:element name="list-screens P * type="ListScr P o
<xsd:element name="list-screens-request”>
<xsd:complexType [>
</xsd:element>
<l--
<xsd:element name="
<xs5d:element name="

-
req " type="A q t >
resp " type="A P " /> -

~
»

Done S Local intranet # 100% -
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Deploy Web Determinations to the Application Server

Two versions of Oracle Web Determinations (OWD) are bundled with this version of the Siebel

Connector, one is intended to be viewed inside a Siebel Embedded Web Determination’s View, the

other is to deploy standalone. Both of the OWD for Siebel versions have the required plug-in to

communicate with the Policy Automation Session business components in Siebel. The required file to

be deployed is located at:

<install_dir>\Web Determinations\ followed by either: \DotNet\ or \Java\

For detailed instructions on deploying Oracle Web Determinations please refer to the Oracle Policy

Automation Runtime Installation Guide.

Test the Oracle Web Determinations for Siebel Deployment

To verify that the Oracle Web Determinations websites have been successfully deployed enter
<owd_int_url> into a browser and you should see the following:

; Aszsessment Summary [Automatic Screen] - Dracle Web Determinations - Microsoft Internet Expl... B [=] E3

Fle Edt View Favoites Took Help |
b = : £
\, ) i e . & »
Qe - ) - (x] (2] (| I seach Gcavorts ) 00 @ - E
Address I@I http: / Alocalhost 8380/ siebel-wd-embedded/screendddminS mok e Test/en-US fsummany Yuser=guest j
Data Review Save | Load | Restart | Close =2

Assessment Summary (Automatic Screen)

s YWhat is The user validity text?

‘&] Done T T S Localintranet

B
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Enter <owd_ext_url> into a browser and you should see the following:

3 Azsessment Summary [Automatic Screen) - Oracle Web Determinations - Microsoft Internet Eupl..-!ETE

| Fle Edt View Favoites Tooks Help L.

Qect - Q - |x] 2] G| PDsemeh gromi @) (- W -| i °

| Address |¢J hittp: /flocalhost 3380/ siebebweb-determinations/screen/ddminSmoke T est/en-US /summanfusersguest j
ORACLE Web Determinations

Data Review Save | Loai | Restart | Close

Assessment Summary (Automatic Screen)

m YWhat is The user validity text?

[&] Dore T s Local intranet y

Modify the siebel-data-adapter.properties

The properties files deployed with the two versions of Oracle Web Determinations (siebel-wd-
embedded and siebel-web-determinations) need to be modified to point at the Siebel EAI Object
Manager and given the appropriate user permissions.

1. Open the two Properties files from the expanded Oracle Web Determinations deployment; for
example:
C:\Program Files\Apache Software Foundation\Tomcat 6.0\webapps\siebel-web-determinations\WEB-
INF\classes\configuration\ siebel-data-adapter.properties
or
C:\Program Files\Apache Software Foundation\Tomcat 6.0\webapps\siebel-wd-embedded\WEB-
INF\classes\configuration\ siebel-data-adapter.properties

You should see the following parameters:

URL=http://localhost/eai_anon_enu/start.swe?SWEExtSource=SecureWebService&SWEExtCmd=Execut
e

username=SADMIN

password=SADMIN

AdminSmokeTest.configName=AdminSmokeTest

AdminSmokeTest.externalld=firstname

2. Change the emboldened entries. localhost should be changed to the server hosting the Siebel
Web Extensions.

3. Test that the Siebel EAI object Manager specified above is accepting requests; copy the URL into
a browser; you should see the following response; note that although the message returned

Oracle Policy Automation Connector for Siebel Installation Guide V10.4.2
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contains a SOAP fault, it indicates that the EAI is up and awaiting requests. If you are using
Internet Explorer as your browser ensure the internet Options-> Advanced->Browsing ->

Show friendly HTTP error messages is not checked.

fe http://localhost /eai_anon_enu/start.swe?SWEExtSource =SecureWebService&SWEExtCmd =Execute - Windows Internet Explorer

B ||

v ]e ostfeai_anon enujstart.swe?SWEExt =56 WebServiceBSW! X | € B
file Edt Vew Favorites Tools Help
W @ @ nttpyflocalhostjeai_anon_enujstart. swe?SWEEXtSoU. .. ] | v E) - s v hpage v (JTods - 7
<?xml version="1.0" encoding="UTF-8" 7> A
- <SOAP-ENVY:Envelope xmins: SOAP-ENV="http://schemas.xmlsoap.org/soap/envelope/">
- «<SOAP-ENVY:Body>
- <SOAP-ENV:Fault>
<faultcode>8S0AP-ENV:Client</faultcode>
<faultstring>Supplied input is not well formed or does not contain the expected data.(SBL-EAI-
00137)</faultstring>
- <detail>
- <siebelf: siebdetail xmins: siebelf="http://www . siebel.com/ws/fault">
<siebelf:logfilename>EAIObjMgr_enu_0014_14680119.log</siebelf:logfilename>
- <siebelf: errorstack>
- «<siebelf: error>
<siebelf: errorcode>8SBL-EAI-00137</siebelf: errorcodes
<siebelf: errorsymbol>1DS_EAI_WS_BAD_XML_DOCUMENT </siebelf: errorsymbal>
<siebelf: errormsg>Supplied input is not well formed or does not contain the
expected data.(SBL-EAI-00137)</siebelf: errormsg>
</siebelf: error>
- <siebelf: error>
<siebelf: errorcode>SBL-EAI-00246</siebelf: errorcode>
<siebelf: errorsymbol>IDS_XMLCNV_ERR_EMPTYMSG</siebelf: errorsymbol>
<siebelf: errormsg>XML Hierarchy Converter error - empty input message, expecting
an XML document in <Value > of input arguments(SBL-EAI-00246)
</siebelf: errormsg>
</siebelf: error>
</siebelf:errorstack>
</siebelf: siebdetail>
</detail>
</SOAP-ENV:Fault>
</SOAP-ENV: Body>
</SOAP-ENV:Envelope>
=
Done [0 "4 | tntemet [%w00% -

Note: If you see an HTML error (for example, Page Cannot be Displayed) then either the object
manager is not configured on this server or you may be experiencing firewall issues.

4. Restart the application server to activate the changes.

Note: The username and password can be left in plain text until the installation is verified but should
then be encrypted; refer to Encrypt the User Credentials in the Siebel Data Adapter Configuration File

topic of the OPA Connector for Siebel Help.

Step 3 - Import the SIF Archive

To import the SIF archive, do the following:

1. Open Siebel Tools and login to the Local datasource.
2. Select the Tools->Import from Archive... menu option.

3. From the File dialog, open the file to <install_dir>/SiebelObjects/pa-release.sif (if installing to

Siebel 7.8 use <install_dir>/SiebelObjects/7.8/pa-release.sif).

4. On the Import wizard, accept the default value of Merge for conflict resolution, then click on the

Next button.

On the Object Comparison screen, click on the Next button.

On the Do you wish to proceed? dialog, click on the Yes button.
On the Import wizard Summary, click on the Finish button.

Now

Oracle Policy Automation Connector for Siebel Installation Guide V10.4.2
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Note: If you see a message similar to below, for Siebel 8.2, you will need to lock the Table Policy
Automation before importing the SIF

Siebel x|

'E The following projects need to be modified, but they are not locked by pou [GRIVERA] “rouw must check out these progects belfore proceeding:

Frogect 'Table Policy Automation” [curently locked by RAHLLSHA)

oK I

To lock projects and/or checkout objects, do the following:

NounhwNe

Select Siebel Objects->Project from the Object Explorer tree.
Click on Query for *Policy Automation*.

Check the Locked checkbox for all of the Policy Automation projects.
Select Siebel Objects->Application from the Object Explorer tree.
Click on Query for <application> and select it.

Right click and select Check Out Object.

Click on the Check Out button.

Step 4 - Add Screens to the Application

To add screens to the application, do the following:

1.

2.
3.
4

6.

7.

Select Siebel Objects->Application from the Object Explorer tree.

Click on Query for the <application> (for example, Public Sector) and select it.

Select Siebel Objects->Application->Page Tab from the Object Explorer tree.

Add a new screen by doing the following:

Press the Ctrl-N keys to open a new screen

On the new screen, click on the dropdown selection list

Select the Policy Automation Administration Screen

Click on OK

Add a Sequence of <the next number after the largest in seq>

Add a Text String Reference of X_PA_ADMIN

Repeat these steps for the Policy Automation Smoke Test Screen using the Text String Reference
of X_PA_EXAMPLES.

Select Siebel Objects->Application-> Screen Menu Item option from the Object Explorer
tree.

Repeat steps 4 and 5 of this procedure.

mPo0Tw

Step 5 - Compile Objects/Projects

To perform an incremental compile on objects and or projects, do the following:

1.

Right click <application> -> Compile Selected Objects
a. Select the Siebel repository file: <webclient_srf>
b. Click on Compile

Select the Tools->Compile Projects menu option; if this is your first compile, then you need to
compile all projects, otherwise compile locked projects

a. Select the Siebel repository file: <webclient_srf>

b. Click on Compile
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Step 6 - Apply Schema Changes

To apply the schema changes to the server database, you will need to have your Siebel Database
Administrator open the Enterprise Management console for the Oracle database being used to
apply the database changes and apply a generated DDL file or apply the changes directly from Siebel
Tools.

1. Open Siebel Tools and navigate to Tables in the Object Explorer.
2. Query for ‘Table Policy Automation’ as the project name.

3. Choose Generate DDL and give the generated file to your DBA (recommended).
or
Choose Apply; the changes will be applied immediately.

Select Current Query from the 7ables dropdown.

Input the database user and password with suitable privileges and optionally the location of the
DDL file (Please consult Siebel Bookshelf if you require more information on applying schema
changes).

The tables are added to the Siebel default schema named 'SIEBEL'. If your Siebel database uses a
different schema, then make the appropriate changes to the DDL prior to execution.

Step 7 - Run the Business Services

(See Manual Installation if you wish to avoid this step)

Run a Business Service script to add the required seed data and import the Smoke Test mapping

while in the mobile client.

The business service assumes that no versions of the Connector have been previously installed. If

you want to overwrite previous versions, you should rename/delete any existing Mappings, the

Determination Server Outbound web service, the Policy Automation Inbound Inbound Web Service

and the Employee and Web Determination Symbolic URL entries.

Before running the Business Service you should check the following:

= If you imported the sif file (in Step 3 — Import the SIF Archive) to a local copy of the Siebel
server you should check-in all changes. This includes all Policy Automation projects and also any
projects modified in Step 4 Add Screens to the Application.

= Make sure that the Policy Automation Workflows project is locked on the server.

You can run the installation service on a local version of the Siebel server, but it must be repeated on
the Siebel server in order to complete the installation on the server.

1. Run a Business Service script by doing the following:
a) Open the Siebel Mobile client, ensuring that you are connected to the Server datasource.
b) Go to Administration->Business Service->Simulator.

c) Click New and add a new Service Name of Policy Automation Install and a new Method
Name of Install Connector with Examples.

Optional step:

By default, it will associate the views with the Siebe/ Administrator responsibility. If you want
to associate with another responsibility, click New for Input Arguments, click the Pick
button for the property name and create a Responsibility property with the name of the
responsibility you want to add. You can run the install method multiple times if you need to
associate with multiple responsibilities.
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d) Click on Run to insert the necessary LOVs and also remove any incorrect ones, and create
the view records. When complete, you should see an Install successful message.

e) Change the Method Name to Znstall Benefit Plan.
f) Click Run to insert the benefit plan configuration and outbound web service.

2. Import the Smoke Test mapping while in the mobile client by doing the following:

a)
b)

)
d)
e)

f)

Step 8

1.

Go to Administration->Business Service->Simulator.

Click New and add a new Service Name of Policy Automation Install and a new Method
Name of Install Examples.

Click New in the Input Arguments applet.
Click the Property Name column popup, then select New.

Add a new property with a Name of Examples Directory and a Value of the path to the
Mapping.xml file ( <install_dir>\Examples\).

Click on Run to insert the AdminSmokeTest mapping record which can be viewed on the
Administration — Policy Automation screen. When complete, you should see an Install
successful message.

Policy Automat ¢ Policy Automation - Examples | Home | =] Calendar | Cases | ;) Contacts | Incidents | ‘. Service | Evidence | Leads | Applications
Decraon Reports | Web Determnstons st | Mappings ession
Nepr [0 CIMIEDE Emememeeos o}
Mapping Mame Business Dbject  Default Yalue Active Business Dbject Dutbound Port Save Decision Report
> AdmarSmokeTest Emgloryee Unkraown r AdrrinSmoke Test o
Unemnpiloyment insur ance J Ursemrployment Irsurs ance
Openiworkd Operiworkd
BPlans HLS Case Urikrown BPlars
Entities and Attributes | Felationships
Menu » tew Delete  Query 1-10f1
Entity Name Business Component Query String Name Value Pair
> global Emgloryee N
Attributes | Menu~ Vv Delete  Query 1-40f 4 Comes . Meuw Mew Delete  Query 1-10f1
Attribute Name Data Type Field Name Use Change History Static Val Mame Decision Report £ Type
> crested Bago Created Defauk > walidity text Base Only Antribute
Firstruame Auto First Name Defauk
Lastriame Ao Last Name Def st
userd Ao Logn Name Def st

— Copy Across the Web Template and XSLT File

Copy the Web Template that is used for the Embedded Oracle Web Determinations view, as
follows:

<install_dir>\Siebel Object\SingleControl.swt

to

<webclient_dir> \WEBTEMPL

<tools_dir>\WEBTEMPL

<Siebel_dir>\WEBTEMPL
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2. Copy the Decision Report XSLT file that is used for Decision Reports, as follows:
<install_dir>\Siebel Object\decision_report.xslt
to
<webclient_dir>\XSLT
<Siebel_dir>\XSLT

Step 9 — Additional Web Templates for Siebel 7.8

If you are deploying to Siebel 7.8, you will need to add two Web Templates as well as the definition,
into Siebel tools.

1. Copy CCAppletFormGridLayout withJS.swtand ccview_parentdetails.swt from:

<install_dir>\Siebel Object\7.8

to:

<webclient_dir> \WEBTEMPL
<tools_dir>\WEBTEMPL

<Siebel_dir>\WEBTEMPL (only valid on the server)

Import Additional78WebTemplates.sif into Siebel Tools.
Compile the Applet Form Grid Layout With JS and View Parent Details Web Template definitions
into the SRF.

wn

Step 10 — Deploy new SRF to Siebel Server hosting the EAI
Object Manager

Once you have added the Connector components, you need to copy the SRF to the
<Siebel_dir>\Objects\Enu directory.

Note: This assumes that there is only one Siebel Server and it is running the EAI Object Manager
component group.

Step 11 — Finalize the Installation

Finalizing the installation requires that you check the outbound and inbound web service definitions
and the Symbolic URL representation (it may be useful to refer the Manual Installation section of this
guide) and run the Admin Smoke Test.

For full details, go to Finalize and Validate the Connector Installation.
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Manual Installation

The manual installation describes the procedure to install the OPA connector without running the
Policy Automation Install business service (Step 7 of Typical Install). You will still need to
complete the other steps. This section references a number of OPA Connector Siebel Objects by
name to allow you to customize the installation to suit your particular requirements. Before
commencing the manual install, first ensure that you have imported the SIF archive (see Step 3 -
Import the SIF Archive) and that you have made the appropriate modifications to the siebel-data-
adapter.properties file (see Modlify the siebel-data-adapter.properties).

Siebel Client Configuration

Start the appropriate Siebel Client for the Application that you are using e.g. Public Sector and log in
with Siebel Administrator responsibility so that the seed data for the OPA Connector can be added to
the Siebel database.

This section covers adding the required objects into the Siebel Client that should normally be added
by the Run Business Service step.

Step 1 - Add the List of Values

To add the list of values, do the following:

1. Launch the Siebel Mobile Client, connecting to the server database.
2. Go to the Administration — Data->List of Values Explorer menu option.
3. Add the following value types:

a. PA_MAP_ATTR_DTYPE

b. PA_MAP_DEFAULT_VALUE

c. PA_MAP_OUTCOME_RPT_STYLE

d. PA_MAP_OUTCOME_TYPE

4. In the Types tree, expand PA_MAP_ATTR_DTYPE, highlight Va/lues and add the following values
(note case sensitivity):

a. Auto

b. Boolean
c. Date

d. Datetime
e. Number
f. Text

g. Time

5. In the Types tree, expand PA_MAP_DEFAULT_VALUE, highlight Values and add the following

values:

a. Error

b. Uncertain
c. Unknown
d. Default

6. In the Types tree, expand PA_MAP_OUTCOME_RPT_STYLE, highlight Va/lues and add the
following values:
a. Base Only
b. Full
c. None
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7. In the Types tree, expand PA_MAP_OUTCOME_TYPE, highlight Values and add the following
values:
a. Attribute
b. Relationship

The resulting List of Values should look similar to below:

a Siebel Call Center - Microsoft Internet Explorer [ _ (O] x|
File Edt ‘iew Favorites Tooks Help '?
() Back - - =) &) n]| S search Favorites o Media & - u 3
Address Ie_] hittp:ffsiebel-oracle-v:8081 /start. swe EI Go |Links *
Fle Edt View MNavigate Query ORACLE
® & | Ndd 2@ Saved Queries: S
LOW:
Accounts | iz| Contacts | |5 Opportunities E' Quotes [ Sales Orders ‘Y Service | Administration - Policy Automation | Administration - Data ¥
Activity Templates | Competitors | Decision Issuss | Fulfilment Centers | Locale | Currencies | Industries | Inventory Locations | Languages | List of Values Explorer | List of Values ~
= Types = List of Values Menu « New  Query 1-30f3
= ) PA_MAP_ATTR_DTYPE
50 valves Code Display Yalue Language Name Active Translate Multilingual  Organization
r J Auto (English-american) > |Base Only Base Only English-American »
5[] Boolean (English-america Full Full English-American v
0 J Date (English- an)
None MNone English-American vy
+ J Number (English-Americal
# ] Text (English-American)
=[] PA_MAP_DEFALLT VALUE
= Values
%] Defauk (English-Americar
% ] Ervor (English-american)
+ J Uncertain (English-Americ
. J Unknown (English-Americ
= _] PA_MAP_OUTCOME_RPT_STYLE
4 | *
#-_] Ful (English-American)
+ J None (English-American)
-
4 L3
1 » ODof0
) & Local intranet

8. Go to the Administration — Data->List of Values menu option.
9. Click on the Clear Cache button.

Step 2 - Add Responsibilities
To add responsibilities, do the following:

1. Go to the Administration — Application->Views screen menu and add the following views:
Policy Automation Mapping Entity View

Policy Automation Mapping Relationship View
Policy Automation Mapping Name Value View
Policy Automation IO Mappings View

Policy Automation Smoke Test View

Policy Automation New Session View

Policy Automation Web Determinations View
Policy Automation Mappings IO List View

Policy Automation Decision Report List Only View
Policy Automation Decision Report Viewer
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2. Go to the Administration — Application -> Responsibilities screen and create a new
Responsibility Policy Automation. If you wish to use the Siebel thin web client, ensure that you
set "Web Access" for the responsibility to "Yes".

Add the user SADMIN to the Policy Automation responsibility.

For each of the views created in 1 (above), add the Policy Automation responsibility.
Logout and restart the client.

Verify that you can now see the Policy Administration tabs.

ounkw

2 Siebel Public Sector - Microsoft Internet Explorer

Fle Edt VYiew Favorites Tools Help -
QBack - ) - [x] 3] (0| ) search Favorkes € | (1~ |
Address [&] http:/jebe-rdevazebl:a080/start. swe | Eeo | Links |

File Edt View Navigate Query Tools ORACLE

BPBod| MA@ mwo@ Saved Queries: Al Responsiilties - ’}

Responsibility:

Home E' Calendar | Cases iz Contacts | Incidents n‘ Service | Evidence | Leads | Applications | Administration - Application W

Authentication Administration | Authentication Template | Customer Expectations Manager | Calculation Manager | Smart Calls | Branch Locator | Contact Us | Alerts Online | Responsibilities ~

Responsibilities | [ n New | Delete | Query I Clear Cache
Responsibility Description Organization  Web Access
> | Policy Automation Pokicy Automation Default Organization Yes 2
AT Partner Analytics Administrator AT Partner Analytics Administrator Default Organization 2
AT Partner Analytics User AT Partner Anahytics Liser
AT Sales Analytics Administrator AT Sales Anahytics Administrator
AT Sales Analytics User AT Sales Analytics User
AT Service Analytics Administrator AT Service Analytics Administrator
AT Service Analytics Liser AT Service Analytics Liser
Anahyst Routing Model Analyst Routing Made| Default Organization
Anonymous User - SMC Access to Siebel Mobile Connector eSer, Default Organizatior =
Asset Management Asset Management Default Organization F3

Responsibilities | Tab Layout | Links | Business Service | Business Process

Views Menu * Add  Delete  Query 1-60f6 Users Menu = Add  Delete  Query 1-1af1
View Name Description Local Acce: Last Name First Name User ID Job Title
Pobcy Automation Web Determinations Yiew  Paolicy Automation Web Determin: s > |Adn'nﬂratu Siebel SADMIN Sys Admin
Pokcy Automation Smoke Test View Palicy Automation Smoke Test Vie ) =
Policy Automation Session Yiew Policy Automation Session View s
Policy Automation Mapping Redationship View  Policy Automation Mapping Relati B
PPolicy Automation Mapping Entity View Policy Automation Mapping Entity s
> |Pobcy Automation Decision Report Tree View  Policy Automation Decision Repar vl
El

‘4
|&] pone

Step 3 - Import Mappings for the AdminSmokeTest and
AdminSmokeTestIO

To import the mapping for the AdminSmokeTest, do the following:

Go to Administration — Policy Automation — Mappings.
Click on the Import button.

Click on the Browse... button in the presented dialog.

Open the file <install_dir>/examples/SmokeTest/Mapping.xmi.
Click on the Import button in the presented dialog.

R
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To

6.
7.
8.
9.
10.

import the mapping for the AdminSmokeTestIO, do the following:

Go to Administration — Policy Automation — I0 Mappings.
Click on the Import button.

Click on the Browse... button in the presented dialog.

Open the file <install_dir>/examples/SmokeTest/MappinglO.xml,
Click on the Import button in the presented dialog.

Step 4 - Import the Outbound Web Services

To

NN

import the outbound web service, do the following:

Go to Administration->Web Services->0Outbound Web Services.

Click on Import in the Outbound Web Services applet.

Click on Browse... in the presented dialog.

Open the file <install_dir>/examples/SmokeTest/OutboundWebService.xm/

Click on Import in the presented dialog

Highlight the DeterminationsServer record

Modify the Addressto <ds_url>/soap/AdminSmokeTest in the Service Ports applet
Repeat Steps 2-7 choosing the file
<install_dir>/examples/SmokeTest/OutboundWebServicelO.xm/

Step 5 - Import the Inbound Web Services

To import the outbound web services, do the following:

NounhwNe

8.

Go to Administration->Web Services->Inbound Web Services.

Click on Import in the Inbound Web Services applet.

Click on Browse... in the presented dialog.

Open the file <install_dir>/examples/InboundWebService.xml.

Click on Import in the presented dialog.

Highlight the Policy Automation Inbound record.

Modify each Address entry to the name of the machine hosting the EAI_Anon_Enu Web Server
Extension, in the Service Ports applet.

Repeat Steps 2-7 choosing the file <install_dir>/examples/InboundWebServicelO.xml.

Step 6 — Input the Symbolic URL Definitions
To add the symbolic URL definitions, do the following:

1. Go to Administration-> Integration-> WI Symbolic URL List-> Host Administration.
2. Add a hostname called OWD Server, with a virtual name of OWD Server.,
3. Create a Symbolic URL with the following parameters.
4. This Symbolic URL is used by popup windows launched from the Session applet; make
modifications to URL as follows:
Param Value
Name Web Determinations
URL <owd_int_url>/startsession/[rulebase]/[locale]?
user=[UserID] &caseIlD=[SessionID],[UserID],[ObjectID],[ Configuration]
Host Name OWD Server
Fixup Name Default
SSO Disposition IFrame
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Create the Symbolic arguments with the following:

Name Required | Arg Type | Arg Value Append | Substitute | Seq
Arg ? ? #
IFrame Y Command IFrame Y N 1
Name=webdeterminations
Width=100% Height=100%
PopupSize Y Command 1024x768 Y N 2
FreePopup Y Command | False Y N 3
[Configuration] | Y Field Associated Configuration N Y 4
[locale] Y Constant en-US N Y 5
[rulebase] Y Field Associated Configuration N Y 6
[SessionID] N Field Session ID N Y 7
[UserID] N Command UseSiebellLoginId N Y 8
[ObjectID] N Field Source Object ID Value N Y 9
5. This Symbolic URL is used by the Admin Smoke Test view and uses a minimal Symbolic URL
parameters to avoid having to customize the Employee business component; make modifications
to URL as follows:
Param Value
Name Employee
URL <owd_ext_url>/startsession/AdminSmokeTest/en-US
Host Name OWD Server
Fixup Name Default
SSO Disposition IFrame
Create the Symbolic arguments with the following:
Name Required | Arg Type | Arg Value Append? | Substitute? | Seq#
Arg
PopupSize Y Command | 1024x768 Y N 1
FreePopup | Y Command | False Y N 2
user N Command | UseSiebelLoginld Y N 3
preseedID N Field Id Y N 4

Step 7 — Import and Activate the Work Flows

To activate the workflows only, do the following:

1. Open the Siebel Mobile client, ensuring that you are connected to the Server source.

Go to Administration->Business Process->Workflow Deployment.

In the lower active workflow processes applet, from the menu select Zmport Processes.

2
3
4. Locate the file <install_dir>\SiebelObjects\[workflow process name].xml.
5. Click on the Import button.
If you will want to edit the workflows, do the following:

i.  Open the Siebel Tools client, ensuring that you are connected to the Server source.

ii. Go to Workflow Process in the Object Explorer.

iii. In the right hand applet, right click and select Zmport Workflow Process.

iv.  Locate the file <install_dir>\SiebelObjects\[workflow process name].xml.

Oracle Policy Automation Connector for Siebel Installation Guide V10.4.2




ORACLE

v.  Click on the Publish/Activate button on the WF/Task Editor Toolbar & =~ = %~
Vi. Import the workflows listed below in the following order (the order is important):

Policy Automation Assess Workflow.xm/
Policy Automation PreseedSession.xm/
Policy Automation RetrieveSessionPost.xm/
Policy Automation RetrieveSessionPre.xm/
Policy Automation RetreiveSession Impl.xm/
Policy Automation RetreiveSession.xm/
Policy Automation RetrieveMapping.xm/
Policy Automation RetrieveSessionListPost.xm/
Policy Automation RetrieveSessionListPre.xm/
Policy Automation RetrieveSessionList Impl.xm/
Policy Automation RetrieveSessionList.xm/
Policy Automation SaveSession Impl.xm/

. Policy Automation SaveSessionPost.xm/
Policy Automation SaveSessionPre.xm/
Policy Automation SaveSession.xm/
Policy Automation Assess 10.xm/
Policy Automation Get 10.xm/
Policy Automation Get 10 Metadata.xm/
Policy Automation Save Session 10 Pre.xm/
Policy Automation Save Session 10 Post.xm/
Policy Automation Save Session 10 Impl.xm/
Policy Automation Save Session 10.xm/

SECVNOoTOS3IT AT SOOQA0 T

Notes:
If you have installed a previous version of the OPA Connector for Siebel, it is
recommended that you delete any Policy Automation * workflow processes.

The order that you import and activate the workflows is important; please follow the
order shown above.

vii.  Check that the workflows appear as records in the Active Workflow Process view.
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Finalize and Validate the Connector Installation

Step 1 - Run the Admin Smoke Test for Determination Server

To run the Admin Smoke Test, do the following:

1. Navigate to the Policy Automation Smoke Test tab and verify that the Siebe/ Administrator
employee is shown.

2. Click on DS Smoke Test button in the £mployee applet.

3. Verify that a popup window returns with : “Smoke test succeeded: The current record is a valid
Siebel Admin record.”.

4. In top right hand corner of the applet, go to the next record.

5. Click on DS Smoke Test in the Employee applet.

6. Verify that a popup window returns with : “Smoke test succeeded: The current record is NOT a
valid Siebel Admin record.”.

Step 2 - Run the Admin Smoke Test for Web Determinations

To run the Admin Smoke Test, do the following:

1. Navigate to the Policy Automation Smoke Test tab and verify that the Siebe/ Administrator
employee is shown.

2. Click on WD Smoke Test button in the £Employee applet.

3. Verify that a popup window looks like this:

sk = () - %] (2] )| ) Sesch - Favoies &) 2= a3

Address I&] hitpe /Mocabost 8080/ stat swe

view MNavigste Query Tooks Help

BE® HhdH | S o8 Saved Queries:

Smoke Test:
Policy Automation -Administration | Policy Automation - Examples | Home | (= Calendar | Cases | i:| Contacts | Incidents "‘; Service | Evidence | Leads | Applications
Smoke Test
Employee
Menu ~ New  Delete Query D5 Smoke Test WD Smoke Test  Query Results
Empl Inf ti 2} Web Determinations - Microsoft Intemet Explores
Last Name:* Administrator ORACLE Web Determlnatlons H.com
First Name:* Siebel Data Review Save Load Restart  Close

MI:
Assessment Summary (Automatic Screen)

= The user validity text is The current record is a valid Siebel Admin record. |

Business Address
Address: =
Ciky:
Zip Code: jtrator [

fration

pization

4. In top right hand corner of the applet, go to the next record.
5. Click on WD Smoke Test in the £mployee applet.
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6. Verify that a popup window looks like this:

e GO YW CaYUREs  IUOs o

Qs - ) - (6] @ |, seseh o ovores )

s =P

Addvess [&] hitp:/ocalhost BOBO/ star. swe

Fie Edit View MNavigate Query Tooks Help

Boe|  Anadd|l=moa@ Saved Queries:
Smoke Test:
Policy Automation -Administration | Policy Automation - Examples | Home | [ Calendar | Cases | i3] Contacts | Incidents | 7 Service | Evidence | Leads | Appli

Smoke Test

Employee

Menu New  Delete Query DS Smoke Test WD Smoke Test

Employee Information

3 Web Determinations - Microsolt Intemet Explorer

Last Name:* Pinas . . -
et e | ORACLE Web Determinations

Data Review
MI:

Save  Load | Restart | Close
Assessment Summary (Automatic Screen) o
Susinates Audeass = The user validity text is The current record is NOT a valid Siebel Admin record. [
Address: =
City:
Zip Code:

Siebel Administrator [
Siebel Administration

Default Organization

I |

Step 3 — Check the plug-in is working for Oracle Policy Modeling

1. Launch the Oracle Policy Modeling application and select File - New Project... ; the
New Project dialog is presented.

B Oracle Policy Modeling
Y -

[Fie | Edit view Reports Buld Took Heb

@ newProect.. Cirl+ %
Open Project... ' cti40
Import Projact...

1¢'prajects). . \AdmnSmokeTest, xpri
2C:\,.. \BocisiServicesScreening. xpri

Exit

v EmorList 7 Output | i@l Embedded Web Server Qutput

Oracle Policy Automation Connector for Siebel Installation Guide V10.4.2

27



ORACLE

2.

In the New Project dialog, give the project a name and click on the Create button; it is
suggested that you use the same name as the data mapping you are importing.

Mew Project

Project Name:
|.Pdm'r| Smioke Test
Project Language:

| Engitzh (L5} |

Selecl & foldes that will contain the project files
Project Folder:
|eproects’ Advin Smoxe Test Browse...

I Create default folder structure

AdminSmokeTest - Oracle Policy Modeling
Fle Edit WView Reports Buld Tools Hep
Project Explorer
=Br-]rroiect ‘AdminsmokeTest'
(] Rules
.l Interviews
] Propertes
[:_J Visualizations
] Test Soipts
* L'_] Documents

From the main menu, select Tools - Siebel - Import Data Model; the Import Data
Model dialog is presented.

B AdminSmokeTest - Oracle Policy Modeling
Fie Edt ‘Vew Reports Buid | Tools | Hep
Project Explarer & Lounch Mass Case Tester

= oroiect AdminemoleTent
i §erasect 'AdminSmokeTest Clean Up Lnused Attrbutes. .

(L Pudes
0 Interviews Cornpile Al
L Progerties Reoar Attribute References....
[ Viugizations . § o
3 Test Scripts Update Orade Policy Modeling Temolates...
4 [ Documents | Siebel ¢ || Tmport DataModel |-, ||
[F optiors... I
Output

Adding errars to task st
Finalzing rulebase modsl. .

Rulehzsze model genersted in 0.1 seconds st 12:13:13 PM en 17/03/2010
Dane

[ EmorList| [7] Output | @ Embedded Web Server Output

| >

| €
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4. On the Import Data Model dialog, locate the <mapping name>_Mapping. XML file and click

on the OEen button to imiort the data maiEing to your project.

Loak i | {3 Desitop EIESE N s

£3My Documents
_'& ) My Computer
My Aecent &My Netwark Places
(51 viebFolder - Crade Files Onine

@ | Deskiop Took
i S st Mapping ML

¥y Documerts
My Computer
mf% Fie rame: [admnSmoke Test_Mapging XML = Op
[=—]
Fissaftyoe: [Siebel Data Mode! o) =l Cancel

You will notice that a new SiebelDataModel.xsrc properties file has been placed in your
project; by default, the properties file will always be given that name.

B AdminSmokeTest - Oracle Policy Modeling
Fle Edit View Reports Buld Took Help

Project Explorer
& Prajgect "AdminSmokeTest!

L] Rules

[ Interviews

. Froperties

] Visualizations

(o] Test seripts
4 [ Documents

B} SicbelDataMods xsrc

5. Double click on the properties file (Siebe/DataModel. xsrc) to view it's contents:
& d =

Fle Edt WVew Reports Buld  Toos  Help

SicbelDataModelxsrc X
= [d Project ‘AdminSmokeTest Py Erites I
H-- [ Rules — —
(] Sreens G clobal Atiributes. | Relationships |
(] Properties Entity ‘alobal 6 of & stiributes, 4, | Filter: [MioFiter) =]
. visualzations
] Test Smpts 5] «[Modelm  [DataType | Test
- t
+-- (1) Documents 4 oreated created Diats The Sicbel Admin user creation date
B seteDatamodel e =] firstname firstname Text The Siebel Admin user's First Name
=] lastname lastname Text The Siebel Admin user's Last Name
) user_valid user_valid Boclean the Siebel &dmin user is valid
= usend userld Tant The Siebel Admin user's UseriD
=] validity_text validity_text  Teat The user validity text
< g 1= L]
Qutput 8o
Adding emrors to tasklist... £y
Firaslizng rulebase model, .
Ruiehase madel generated in 0. 1 seconds at 2:19:43 PM on 17/03/2010
....................... R T ——
-
[ Error List| [7] utput | gl Embedded Web Server Dutput
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Step 4 — Migrate Changes to the Siebel Server

After validating that the admin smoke test works in the Mobile client the SRF file is ready to be
migrated to the Siebel Server Object Manager:

1. Stop the Siebel Server Service.

2. Copy <webclient_dir>/Objects/ENU/Siebel_sia.srf to
<Siebel_dir>/0Objects/ENU/Siebel/Siebel_sia.srf, ensuring that you make a backup before
replacing it.

Start the Siebel Server Service.

Wait until Services have resumed.

Launch a thin web client and validate that the admin smoke test is still successful.

kW
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Upgrade the Connector

Oracle Policy Automation Connector for Siebel 10.4 uses the Oracle Policy Automation 10.4 runtimes.
All rulebases used by previous versions of the connector must be upgraded using Oracle Policy
Modeling 10.4.

For more information on this process, see Upgrade a project and What's new in the Oracle Policy
Modeling help.

Upgrade to the latest version of OPA Connector for Siebel

Step 1 - Uninstall the existing OPA Connector windows install.

The windows installer for Oracle Policy Automation Connector for Siebel only places files on your hard

drive and does not affect Siebel or the Oracle Policy Automation Connector for Siebel directly. Before

installing Oracle Policy Automation Connector for Siebel 10.4, you should first uninstall your currently

installed version as follows:

1. Go to Start Menu -> Control Panel -> Add or Remove Programs.

2. Select Oracle Policy Automation Connector for Siebel <version> and click on the Remove
button.

Step 2 - Install the new OPA Connector

Refer to Step 1 - Run the installer in the Oracle Policy Automation Connector for Siebel Installation
Guide.

Step 3 — Upgrade rulebases

Use Oracle Policy Modeling to upgrade the rulebases used by the OPA Connector for Siebel. For more
information on this process see Upgrade a projectin the Oracle Policy Modeling Help.

Step 4 — Deploy the new Siebel Determinations Server and Siebel Web
Determinations web applications

The web applications for .NET and Java have both changed and need to be updated. You should
deploy and test the appropriate web applications which can be found at:

<install dir>|Determinations Server, and <install dir>|Web Determinations.

If you have made substantial changes to the web applications (by customizing the web templates for
example) you should make sure that you keep a copy of that web application before replacing it with
the new versions.

Note: Template files (.vm files) changed for the 10.4 version of Web Determinations, so any existing

template customizations from a previous version will have to be merged with the new templates in
order to work properly in the new Web Determinations applications.
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Step 5 — Import the Sif archive.
1. Open Siebel Tools and login to the Local datasource.
2. In the Object Explorer, go to Projects and lock the following projects:
- Policy Automation
Policy Automation Integration
- Policy Automation Smoke Test
- Policy Automation Workflows
- Table Policy Automation
Select the Tools->Import from Archive... menu option.
4. From the File dialog, open the file to <install_dir>/SiebelObjects/pa-release.sif.

On the Import wizard, accept the default value of Merge for confiict resolution, then click on the
Next button.

6. On the Object Comparison screen, click on the Next button.
On the Do you wish to proceed? dialog, click on the Yes button.

8. On the Importwizard Summary screen, click on the Finish button.

Step 6 - Compile objects/projects
1. Select the Tools->Compile Projects menu option.
2. Select A/l Projects.
3. Select the Siebel repository file: <webclient_srf>.
4. Click on Compile.

Step 7 — Apply schema changes
(skip this step unless you are upgrading from a pre 10.3 version)

To apply the schema changes to the server database, you will need to have your Siebel Database
Administrator open the Enterprise Management console for the Oracle database being used to apply the
database changes. You then need to apply a generated DDL file or apply the changes directly from Siebel
Tools.

1. Open Siebel Tools and navigate to 7ables in the Object Explorer.
2. Query for Table Policy Automation as the project name.

3. Choose Generate DDL and give the generated file to your DBA (recommended).
or
Choose Apply; the changes will be applied immediately.

4. Select Current Query from the 7ables dropdown.

Input the database user and password with suitable privileges and optionally the location of the
DDL file (Please consult Siebel Bookshelf if you require more information on applying schema
changes).
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Step 8 — Run the Upgrade Business Service

1. Start Siebel Web Client.

2. Go to Administration Business Service -> Simulator.

3. The method run in the Business Service Simulator depends on the version of OPA Connector for
Siebel you are upgrading from, create a new Service instance: Service name "Policy Automation
Install" and a method as follows:

a. If you are upgrading from 10.4.x run the business service method “Upgrade Connector to
10.4.2 from 10.4".
b. If you are upgrading from 10.3.x run the business service method: “Upgrade Connector to
10.4.2 from 10.3".
c. If you are upgrading from 10.2 or earlier, run the business service method: “Upgrade
Connector to 10.4.2 from 10.2 or earlier”.
4. Click on the Run button.

Step 9 — Deploy the compiled sif file to the Siebel Server

Web Determinations relies on Siebel Inbound Web Services to run and so the compiled .srf file with
the new workflows and business services will need to be copied to the Siebel Server.

1. Stop the Siebel Server.

2. Copy the .srf file compiled in Step 6, to the Siebel server.

3. Restart the Siebel server.

Manual Upgrade

Complete steps 1-6 in the section Upgrade to the latest version of OPA Connector for Siebel above,
ensuring that if you are upgrading from a version earlier than 10.3.0, you complete Step 7 — Apply
schema changes.

Instead of performing Step & — Run the Upgrade Business Server, you should import and activate the
workflows listed below:

Workflows for the 10.3 to 10.4 upgrade:

Policy Automation Assess 10.xm/

Policy Automation Get 10.xm/

Policy Automation SaveSession Impl.xm/

Policy Automation SaveSessionPre.xm/

Policy Automation SaveSessionPost.xm/

Policy Automation SaveSession.xm/

Workflows for the 10.2 or earlier, to 10.4 upgrade:
Policy Automation Assess 10.xm/

Policy Automation Get 10.xm/

Policy Automation Get 10 Metadata.xm/
Policy Automation Save Session 10 Pre.xm/
Policy Automation Save Session 10 Post.xm/
Policy Automation Save Session 10 Impl.xm/
Policy Automation Save Session 10.xml
Policy Automation SaveSession Impl.xm/
Policy Automation SaveSessionPre.xm/
Policy Automation SaveSessionPost.xm/
Policy Automation SaveSession.xm/

For information on importing and activating workflows, see Step 7 — Import and Activate the Work
Flows in the Manual Installation section of this guide.
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Install the Active Object Patch

This release of the Oracle Policy Automation Connector for Siebel contains an enhancement to the Active
Object handling of the Business Object Mappings. Because this changes existing functionality it has been
provided an optional installable patch.

Once installed, this patch will allow Mapping using Active Business Objects to load child records. For more
information on the limitations this patch overcomes, see Active Business Objects in the Oracle Policy
Automation Connector for Siebel Developer Help

Note:
If you choose to install this optional patch, you should do so only after all other install or upgrade tasks
have been completed.

The pa-abo.sifimported in the instructions below can be found at the following location:
<install dir>\SiebelObjects\pa-abo.sif
To install the Active Object patch, do the following:

Start Siebel Tools

Lock the Project " Policy Automation'

Import the .sif file pa-abo.sif

Choose "Merge the object definition from the archive file with the definition in the respository' and
click Next.

5. Review the changes and click Next.

PN

x
Conificting Objects: Obiect diferences:
=-[7) Siebel Objects Name | Fie | Repositesy | Action I
= & Busness Serice 4 BuldEntityD ata S ® Merge
=4 Policy Automation # LoadMapping X 4 Merge
%] £ usines: Senace Server Scip 4+ MapAttibute b3 ® Merge
4+ BukEniilData s s X i

Service PrelrvokeMethod

4 LoadMapping

4+ Maphitibute

4+ More

# Sernce_PrelnvokeMethod

Attribute diferences:

Attiibute | Fie | Fepository [ Resolubion |

Scrpt hunction Service_P...  function Servce_P..  File

< Back Nest > Cancel | Hep |

6. Click "Yes" when prompted and then Finish to complete the import
7. Compile the " Policy Automation' Project
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Deploy the Oracle Policy Automation
Interview Portlet for Siebel

The Interview Portlet is an optional feature of the Oracle Policy Automation Connector for Siebel.
The Oracle Policy Automation Interview Portlet for Siebel utilizes similar techniques for mappings,
rulebase deployment and communication used by Oracle Web Determinations for Siebel.

The following procedure is recommended for users who have knowledge working with Oracle
WebCenter.

Deploy the Interview Portlet for Siebel on Oracle WebCenter

Step 1 - Create an EAR File

1. Copy the siebel-interview-portlet. war web archive file located in the <install_dir>/Interview
Portlet/Java directory, to a working directory; for example, c:\siebel-interview-portlet.

2. Expand the war file using a file compression utility such as WinZip or 7-Zip; the following folders
should be seen after expanding the war file:

-
MName Date modified Jpe

META-INF 1L 244 PM File folder
WEB-INF 5/25/2012 242 PM  File folder

3. Open the siebel-data-adapter.properties file in the expanded location WEB-
INF\classes\configuration; it should appear as follows:

| siebel-data-adapter.properties - Notepad o | B |

File Edit Format Wiew Help

URL=http://localhost/eai_anon_enu/start.sweTSWEExtSource=SecureWebservice&SWEEXTCmd=Execute .
username=sADMIN
password=5SADMIN

# AdminsSmoketest mapping
AdminsmokeTest. externalId=Ffirstname

|# AdminsmokeTestIO mapping

| adminsmokeTestI0. ohjectmapping=10
I 4 F

4. Change the URL property in the siebel-data-adapter.properties file, to point to the Siebel Server
Inbound Web Service; this property is formatted as follows:

http:// < siebe/
server>/eai_anon_enu/start.swe?SWEExtSource=SecureWebService’RSWEExtCmd=Execute

Usually only the <siebel server> is changed to the IP address to which the Siebel server is
bound; for example:
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| siebel-data-adapter.properties - Notepad lilﬂlﬂ

File Edit Format View Help

URL=http://TEEEEL/ eai_anon_enu/start. swe?SWEEXTSouUr ce=Securewebservi ce&SWEEXTCmd=Execute -
username=SADMIN
password=SADMIN

# adminsmoketest mapping
AdminsmokeTest. externalId=firstname

# AdminsmokeTestIO mapping
AdminsmokeTestIO. objectMapping=I0

4 | 1 2

To test if the value of the URL is correct, copy and paste the URL into a web browser and you
should get a response similar to the following:

<?xml version="1.0" encoding="UTF-8" ?>
- <S0OAP-ENV:Envelope xmins: SOAP-ENV="http:/ fschemas.xmlsoap.org fsoap/envelope /">
- <S0OAP-ENV:Body>
- <SOAP-ENV:Fault>
<faultcode>SOAP-ENV:Chent < /faultcode >
<faultstring > Supplied input is not well formed or does not contain the expected data.
(SBL-EAI-00137)</faultstring >
- =detail>
<siebelf:siebdetail xmins:siebelf="http:/ /www.siebel.com/ws/fault">
<siebelf:logfilename>EATObjMgr_enu_0067_70254602.log </siebelf:logfilename =
<siebelf:errorstack>
- <sgiebelf:emmor>
<siebelf:emorcode>SBL-EAI-00137 < /siebelf:ermorcode >

<siebelf:errorsymbol >IDS_EAI_WS_BAD_XML_DOCUMENT </siebelf:ermarsymbol >
<siebelf:emormsg >Supplied input is not well formed or does not contain

the expected data.(SBL-EAI-00137 ) </siebelf:ermormsg >
</siebelf:error=

- =siebelf:emor>
<siebelf:errorcode>SBL-EAI-00246 < /siebelf:errorcode >

<siebelf:errorsymbol >IDS_XMLCNV_ERR_EMPTYMSG </siebelf:errorsymbaol =
<siebelf:arrormsg > XML Hierarchy Converter error - empty input message,
expecting an XML document in <Value> of input arguments{SBL-EAI-
00246) </siebelferrormsg >
</slebelf:error=
</siebelf:errorstack >
<fsiebelf:siebdetail >
<fdetail»
</SOAP-ENV:Fault>
</SOAP-ENV:Body>
</SOAP-ENV:Envelope>

Change the other settings only if necessary.

5. Save the siebel-data-adapter.properties file.

6. Repackage the files into a war file using one of the following methods:
a) jar -cvf <name of archive> *.*

Note: The directory from where the command is to be issued should be where the META-
INF and WEB-INF are located; for example:
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.
B Administrator: C\windows\system32iemd.exe | = | B |

iebel-interview—portletisiebel-interviev—portlet>jar cuf siehel-interview—po
et .war *.¥_

B Administrator: Chwindows\system32\cmd.exe |ﬂ|i‘]

: WEB-INF-lib/determinations—utilities.jar{in = 49958> {(out= 43694>{def lat

WEB-INF/1ib/jaxrpc.jardin = 31191) <out= 23216>{deflated 251>
WEB-INF~1lib-jsrl?3 _api.jar<in = 23638> Cout= 18414>{deflated 22:>

: WEB-INF-librslog4j—1.2_16_jar{in = 481534 (out= 4355653 (deflated Fx>
WEB-INF/lib/opa—interview—portlet.jardin = 22283> <(out= 18658>(deflated

WEB-INF~lib-saaj—api.jar{in = 191623 Cout= 1535%)(deflated 19x)
ing: WEB-INF-lib/szaaj—impl.jar{in = 2728108 {(out= 2457623({deflated %)
adding: WEB-INF-libhrzaaj.jardin = 18979 (out= 15757)(deflated 16x>
adding: WEB-INF~lib/siebel-io—mapping.jar{in = 18835%1)> <{out= 162951>{def lated 13

el

adding: WEB-INF-lib/siebel-web—determinations.jar{in = 152865> (out= 1418863 {def
lated 72>

adding: WEB-INF~lib/sjsxp.jar{(in = 332855)> <(out= 389649>{deflated 6>

adding: WEB-INF-libsvelocity—1.7.jardin = 449585> {out= 489426>(def lated 8x>
adding: WEB-INF-lib/web—determinations.jar{in = 246651> (out= 218149>{deflated 1
s

adding: WEB-INF-librwsdl4j-1.5.1.jar<in = 12677M> <out= 118424><(def lated 12x>
WEB-INF-liferay—portlet.xml{in = 365> <{out= 214>{deflated 4ix>
: WEB-INFrportlet_xml{in = 39562 C(out= B56>{deflated 78xD>
WEB-INF web.xml<in = 1573> C(out= 633>(deflated 59>

C:~ziebel-interview—portletssiehel-interview—portlet>_

b) Alternatively, you can use a file compression utility such as WinZip or 7-Zip and select the
two folders META-INF and WEB-INF to create a standard zip file which you then rename as
siebel-interview-portlet.war.

|
‘; v <« siebe... » siebe.. » - | 4 Jo
File Edit View Tools Help
rganize v Jpen Bum New folder - o

META-INF
WEB-INF o
Open in new window
4 Open as Notebook in OneNote
CMD Prompt Here
CMD Prompt Here as Administrator
1-Zip 3 Add to archive.
p & TortoiseSVN » Compress and email...
Add to "siebel-interview-portlet.7z
U Scanfor threats... Compress to “siebel-interview-portlet.7z" and email
B~ ¢ = Send to L Add to "siebel-inteniew-portlet.zip

iter slected " Cut Compress to “siebel-interview-portlet.zip” and email

Copy

Create shortcut
Delete

Rename

Properties

7. Copy the siebel-interview-portlet war file to a folder where it can be retrieved by Oracle
WebCenter.
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8. Convert the war file to an enterprise archive (ear) file as follows:

In the machine where Oracle WebCenter is installed, go to the command prompt and issue the

following commands (note that Java 1.5 or later is required for these commands to work

properly):

a) Find the directory where wsrp-predeploy.jar is located in the Oracle WebCenter installation
directory and change to that directory; for example, the directory is:
/u01/app/oracle/product/Middleware/Oracle_WC1/webcenter/modules/oracle.portlet.server_1
1.1.1

= oracle@localhost:/u0L/apploracie/product/Middieware/Oracle_WCL/webcente [Z ||

Hie Edit Miew Terminal Tabs Help
[Localhost oracle ~]1% cd JubBl/appforacle/product/Middleware/0racle_WCl/webcenter

fmodules/oracile. portiet, server_11,1.1
[Localhost oracle Jfubl/apps/oraclefproduct/Middleware/Oracle_WCl/webcenter/module

sforacle.portlet. server_11.1.1]%

b) Run the tool in wsrp-predeploy.jarto convert the repackaged siebel-interview-portiet war file
to an ear file using the following command:

java -jar wsrp-predeploy.jar </ocation of the repackaged siebel-interview-portlet. war>
For example:
|'-"-_ oracle@localhost:/u0l/app/oracle/product/Middleware/Oracle_WC1/webcente = |8 % |

File Edit View Terminal Tabs Help

sforacle portlet server_11.1.1]% fu@lfapp!oracle,-’product,-’M:deleware,-'Jdklsﬂ 21,-’b1‘
v " wWsIp-predeploy.jar /home/oracle/D top/po ebel-inten

Runnlng predeployment tool in default mode
Destination EAR: “/home/oracle/Desktop/portlets/siebel-interview-portlet-wsrp.ea
o

Portlet application detected; attempting to create a WSRP Service

WSRP Service created successfully

[Localhost oracle fu@l/appforacle/product/Middleware/0Oracle_WCl/webcenter/module
s/oracle.portlet.server_11.1.11% I

The ear file will be saved in the same directory of the repackaged siebel-interview-portlet
war file:

portiets
File Edit \View Places Help

siebel-interview- siebel-interview-
portlet.war portlet-wsrp.ear

D portlets * | "siebel-interview-portlet-wsrp.ear" selected (5.9 MB)
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Note: If an error is encountered, it might be because the war file was not properly
packaged. The war file should be made up of the META-INF and WEB-INF folders and it
should have been repackaged as a standard zip file.

Step 2 - Register the Interview Portlet for Siebel to a Portal

1. Launch Oracle Enterprise Manager (Fusion Middleware Control) and login.

2. Expand the Weblogic Domainin the left pane and select webcenter:

= % Farm_webcenter
[ Application Deploy ments

=in

§| LCM_servert

&l wc_customPortal

&l wc_Portiet
[ Content Management
[ Metadata Repositories
[ WebCentsr

3. In the right pane, click the drop down arrow of Weblogic Domain and select Application
Deployment and then Deploy...

webcenter g

=il webLogic Domain =
Home —
&-

Control ¥

e F To configure and manage this

H
Logs WeblLogic Domain, use the Oracks
Wieblogic Server Administration
Fort Usage Console.
Application Deploy ment » Dephy...
Undeploy...
Web Services * Redeploy...
Security * Fetch Deplbyment Plan...
Metadata Repositories LIS
JDBC Data Sources
System MBean Browser
i) Weblogic Server Administration Console
Req
Liste Acti
General Information s S
Mort Sessions
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You will be presented with the Deploy Java EE Application screen:

) (Oracle WebLogic Domain) : Deploy Java EE Application-Oracle Enterprise Manager(weblogic) - Mozilla Firefox - 0%

Hle Edit View History Bookmarks Tools Help

G——aa
Select Archive Select Target Appication Attributes  Deployment Settings

Select Archive (@)

Specity the application or the ex ploded directory. Optionally you can specity a deployment pln,

Archive or Exploded Directory
Java EE archive, Web Modules (WAR files), EJB Modules (EJB JAR files) and Resource Adapler Modules (RAR files) can be deployed. You can also deploy an
expioded archive that i present on the server where Enlerprise Manager & running.

3) Archive i on the machine where this web browser i running,

| Browse...

) Archive or

y & on where E Manager i running.
Browse.
Deployment Plan
The deployment pian & a fie that contains the deployment settings for an You can use a p ly saved deploy plan for this appication Later

in the deployment process, you can optionally edit the deployment plan and save i for a fulure deployment of this application. If you do not have a deployment
plan, one will be crealed L during the process when deployment configuration i done.

oy
3) Creale a new deployment plan when deployment configuration ks done.
_) Deployment plan & on the machine where this web browser is running.

| [ Browse...

) Depioyment plan i on the server where Enterprise Manager i running

hitp://127.0.0.1:7101/elpiju

@ * @ O @ (@ ntp/27.001:7001/emraces/as/as/domainHome target=%2FFarm_webcenter v | (¥ a
Most Visited ™ [JOther Links* [=]OTN Developer Day [@/HOL: ADF Web Apps | @El Piju Portal | [6)EM @] WLS Console |@]JDev WLS Console »
©| (Oracle WebLogic Domain) : De... | & hd
ORACLE Enterprise Manager 11g Fusion Middleware Control Help =
webcenter (Omck Weblogi Domain) @ : Deploy Java EE Application Q

Cancel Steplof4 Next

=l Information

Use this page to deploy Java EE

applcations that require Oracle

Metachita Services (MDS) or that take
age of the Oracle

Development Framework (Cracle ADF).

If your appication & a SOA composie,
use the SOA Composite deployment
wizard,

If your applcation & nota SOA
composite or it does not require an MDS
repository or ADF connections, then you
can deploy your application using this
wizard or the Oracle Weblogic Server
Adminstraton Conscle.

4. Locate the siebel-interview-portlet ear file in the Archive or Exploded Directory section:

Archive or Exploded Directory

Java EE archive, Web Modules (WAR files), EJB Modules (EJB JAR files) and Resource Adapter Modules (RAR files) can be deployed. You can ako deploy an exploded archive

that is present on the server where Enterprise Manager & running.

(3) Archive is on the machine where this web browser is running.

Archive Location I

IfhomeforaclefDesk‘topfportletsu’siebel-inter\riew-portlet-wsrp.ear

() Archive or exploded directory is on the server where Enterprise Manager is running.

Browse. ..

5. Accept the other settings and click on the Next button.

6. Select WC_Portal as the target and click on the Next button.

Select Target

Select the WeblLogic server or clusier that you want this application 1o be deployed 1o
[T ame
O

Admin Server

Type
Oracle Weblogic Server

Deployed Appications
DMS Application(11.1.1.1.0), FMW Wekome Page Application|11.1.0.0.0), em, wsi-wk

O UCM_server] Oracle Weblogic Server

Management - Content Server, wsilwk

O WC_CustomPortal AT ortal(V2.0), DMS

Oracle Weblogic Server

11.1.1.1.0), wsi-wis, wsm-pm

Cancel Back  Step2of4 | MNext

DMS Application{11.1.1.1.0), Omacle UCM Help, Oracle UCM Native Web Services, Omacle UCM Web Services, Oracle Universal Content

WC_Portist
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o N

button; if successful, the following screen will be displayed:

Accept the default settings for the Application Attributes screen and click on the Next button.
Accept the default settings on the Deployment Settings screen and click on the Deploy

| E Deployment Succeeded
The Application "siebel-interview-portlel-wsrp” has been successtully deployed.
Summary

Not versioned
JuO1/appi

Version

Deployed Archive Location

[ To configure and manage the application *sisbet-interview-portist-wsrp", use the Oracle Weblogic Server Administration Console

sbmhm'ew-;:mhlmlp.mr
Archive Type Java EE Application (EAR file)
Depioyment Mode  Distribute and start application (servicing all requests)
WC_Portiet
Active (WC_Portiet)

siebetinterview- portiet

Deployment Target
Appication States

Context Root

[zl Hide Progress Messages

yy/siebet interview- portiet-wsrparc hive/

[May 25, 2012 2:56:15 AM PDT] Initiating deploy operation ...

product’ _proe

[May 25, 2012 2:66:16 AM PDT] Archive: /u01/app

interview-portiet-wsrp.ear
[May 25, 2012 2:56:17 AM PDT] [Deployer: 149191]0p

deploy’ on

[May 25, 2012 2:56:21 AM FDT] Deploy operation com pleted.

ion ‘siebetkinterview-portiet-wsrp’ & intiakzing on ' WC_PFortiet'
[May 25, 2012 2:56:21 AM FDT] [Deployer: 149194)0 peration ‘deploy’ on application 'sisbekinterview-portist-wsrp’ has succesdsd on 'WC_Portlet'

ploy/ siebekinterview-portist-

Y P

(e

Ciose

Click on the Close button.

10.

Inspect the newly deployed siebel-interview-portlet-wsrp; under the Application

Deployments, select siebel-interview-portlet-wsrp (WS_Portlet) to show details of the

application:

[ERs {} siebel-interview-portlet-wsrp g

= 53 Farm_webcenter ) Application Deployment =
= [ Application Depioyments
& [ Internal Applcations =L L)
ﬁ alk-new-wsrp (WC_Portlet) Geneml
®) AviTrustSamplePortal(V2.0) (WC_CustomPortal) Stale Actve

@) Oracke UCM Help (UCM_servert)

Appication Type ear
@) Oracie UCM Native Web Services (UCM_server1)

Deployed On WGC_Portiet
@) Oracle UCM Web Services (UCM_server1)

@) pagelet-procucer(11.1.1.4.0) (WG_Portiet)

) portalTooks(11.1.1.4.0) (WC_Portiet)

@) portist-wsrp (WC_Portist)

@, lsiebel interview-portiet.wsrp (WC_Portiet) |

@) wsrp-took(11.1.1.4.0) (WC_Portiet)
= 3 Weblogic Domain

2] _j] webcenier

& (23 Content Management
# [ Metachia Repositores »
# [ webCenter

Serviets and JSPs
Active Sessions O

Request Processing Time (ms) O

Requests (per minute) 0.00

Work Managet
Regquests (per minute) 0.00
Pending Requests 0

= Entry Points
Web Modules

Name Test Foint

[F 10

' To configure and manage this WebLogic Applcation
Deployment, use the Omcle Weblogic Server Administration
Console.

Beans in Use 0
0.00
000

Bean Accesses (per minute)
Bean Access Successes (%)
Bean Transaclion Commits (per minute) 0.00
Qoo
000

000

Bean Transaction Rolbacks (per minute)
Bean Transaction Timecuts (per minute)

Bean Transaction Commits (%)

©-

siebelinterview-por  hittp://10.0.2.15: 8889/ iebelinterview- portiet

Web Services
Service Name Port
WSRP_v1_Service WSRPBaseService

WSAP_v2_Service
WSRAP_v2_Service
WSRAP_v2_Service
WSRAP_v1_Service
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11. In the right pane under Web Modules, click on the siebel-interview-portiet Test Point:

=l Entry Points
Web Modules
Mame L85 Test Point
siebekinteryiew-portiet hitp:i10.0.2.15:88 8% s iebelintery iew- portiet

A new tab will be created in the web browser containing a WSRP Producer Test Page screen.

12. In the WSRP Producer Test Page screen, click on the link WSRP v2 WSDL.:

ORACLE' WebCenter Portlets

WSRP Producer Test Page

Your WSRP Producer Contains the Following Portlets:
Portlet Mame { Minimum WSRP Version)
® OPAInterview Portlet (1.0)

Container Configuration

Persistent Store Type: Fike
Using default value. Tochange it, s pecify the following environment entry java:compienviorac e/ portalwsrplserver/persistentStore

File Store Root: /uD1/apporacle/product/Middieware/oraclke_common/portalportietdata
Using default value. Tochange it, s pecify the following environment entry avacomplenviorac e/ portal'ws rpiserverfileStoreRoot

Use Java Object Cache: fake
Using default value. Tochange it, s pecify the following environment entry ava:complenvioracle/ portal'wsrpiserver/enableJaval bjgctCache

Container Version

Implementation version: 11.1.1.4.0

WSDL URLs

SRE v r= N

SOAP Monitor

SOAF Monitor

m

You will be presented with a screen similar to the following:
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) - ® @ | & ntp:/70.0.2.15:8889/siebel-interview-portiet/portiets/wsrp27WSDL

5 Most Visited* [JOther Links* [S]OTN Developer Day @ HOL: ADF Web Apps |@|El Piju Portal (@/EM @/ WLS Console |@ |Dev WLS Console [=]Conte

| @| fFarm_webcenter/webcente... % | (@ hitp://10.0.2....ts/wsrp27WSDL x L]

This XML file does not appear to have any style information associated with it. The document tree is shown below.

—<definitions targetNamespace="urn:oasis:names:tc:wsrp:v2:wsdl"> |
<import namespace ="urn:oasis:names:tc:wsrp:v2:bind" location="http://10.0.2.15:8889/siebel-interview-portlet/portlel
—<service name="WSRP v2 Service">
—<port name="WSRP v2 ServiceDescription_Service" binding="bind:WSRP _v2_ServiceDescription_Binding SOAP">
<soap:address location="http://10.0.2.15:8889/siebel-interview-portlet/portlets/WSRP_v2_ServiceDescription_Servi
</port>
—<port name="WSRP v2 PortletManagement Service" binding="bind:WSRP v2_PortletManagement Binding SOAP":
<soap:address location="http://10.0.2.15:8889/siebel-interview-portlet/portlets/ WSRP_v2_PortletManagement Serv
</port>
—<port name="WSRP v2 Markup Service" binding="bind:WSRP v2_ Markup Binding SOAP">
<soap:address location="http://10.0.2.15:8889/siebel-interview-portlet/portlets/ WSRP_v2 Markup_Service"/>
</port>
—<port name="WSRP_v2_Registration_Service" binding="bind:WSRP_v2_Registration_Binding SOAP">
<soap:address location="http://10.0.2.15:8889/siebel-interview-portlet/portlets/WSRP_v2_Registration_Service"/>
</port>
</service>
</definitions >

Take note of URL in the browser; for this example, it is
http://10.0.2.15:8889/siebel-interview-portlet/portlets/wsrp2?WSDL

13. Go back to the tab of Oracle Enterprise Manager

14. In the Application Deployments, select the portal application (for this example,
AVITrustSamplePortal will be used):

=] % Farm_webcenter
El (3 Application Deployments
[ Internal Applications
@) al-new-wsrp (WC_Fortiet)
@ AviTrustSamplePortal(V2.0) (WC_CustomPortal)

El Cracke UCM Help (UCM_servert)
% Cracke UCM Native Web Services (UCM_serverl)
% Oracke UCM Web Services (UCM_server!)
El pageket-producer(11.1.1.4.0) (WC_Fortiet)
@ portaTook(11.1.1.4.0) (WC_Portiet)
@) portist-wsrp (WC_Fortiet)
% siebelkinterview-portiet-wsrp (WC_Portlet)
EI warp-tooks(11.1.1.4.0) (WC_Fortlet)

=l 3 WebLogic Domain

ﬁf webcenter

(3 content Management

[ Metadata Repositories

3 webCenter
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15. In the right pane, open the drop down menu for Application Deployment and select
WebCenter then Register Producer; an Add New Porlet Producer screen will be displayed.

¢} AviTrustSamplePortal(V2.0) g
%] Application Deployment +

Home
Control ¥
Logs ¥

Performance Summary

Application Deployment H

Web Services

WebCenter > Register Producer

ADF * Service Configuration
Security > Application Configuration
MDS Confryuration Service Melrics

TopLink Sessions Page Metrics

System MBean Browser

= WeblLogic Server Administration Console

General Information

16. In the Add New Portlet Producer screen, set the Connection Name and set the WSDL URL. The
Connection Name could be anything, but for our example set it to siebel-interview-portlet
(the WSDL URL is the URL noted in step 12).

¢p AviTrustSamplePortal(V2.0)
@) Application Deployment +

Add New Portlet Producer @)

Name and Type
Producer Type (3) WSRP Producer () Oracle PDK-Java Producer (_) Pagelet Producer

nection Name  gisbelintery isw-portiet

Connection Details

VSDLURL  hitp:/10.0.2.15:8889/siebet interview- portiet/portiets /ws rp2 ?WSDL

Note: Make sure Producer Typeis set to WSRP Producer.
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17. Test the connection by clicking on the Test button:

| Test Status (¢}

Test Connection Successful,

l Ok

Click on the OK button to close the Test Status message box.

18. Click on the OK button to add the new portal producer; if the operation is successful, you will be
presented with the following screen:

WehCenter Service Configuration

Use this page o configure services for the WebCenter application. Choose a service to view or modify the current configuration, and fo configure new service connections.

Manage Portlet Producer Connections

Analytics & Activity Graph ||
Content Repository dp Add 7 Edit 3 Deete ) Refresh

Discussions and Announcen Name P URL Endpoint

External Applications - R

Instant Messaging and Pres siebetinterview- portiet W http:/10.0.2.15:8883siebel-interview-portiet/ portlets wsrp2 7TWSD L
Mail Server

Portiet Producers ]

Search v

(] [T

19. Launch AviTrustSamplePortal by clicking the link in the right pane in Web Modules:

1} AviTrustSamplePortal(V2.0) 5
% Application Deployment +

El Summary @ &
General = To configure and manage this WeblLogic Application
State Active Deployment, use the Oracke Weblogic Server Administration
Application Version V2.0 Console.
Application Type ear
Deplyed On WC_CustomPortal
EJBs

Serviets and JSPs
Beans in Use O
Active Sessions 0 ns in Use
Bean Accesses (per minute) 0.00
Request Processing Time (ms) O N AcCesses (per minute)

Be=an Access S ses (%e) 0.00
Requests (per minute) 0.00 N ACTESS Slccesses {7

Bean Transaction Commits (per minute) 0.00

Work Manager
Bezan Transaction Rollbacks (per minute) 0.00

Requests (per minutz) 0.00
Fending Reguests 0

Bean Transaction Timeouts (per minute) 0.00
Bezan Transaction Commits (%) 0.00

=l Entry Points ERS
Web Modules
EName t Point
avitrust ﬁp:;‘:‘m.o.z 15:8892/avitrust I
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Select the new AviTrustSamplePortal tab that appears in the web browser.

Step 3 - Setup the Portlet in the Portal

1. In the AviTrustSamplePortal application, login as Administrator.

2. Click on the Administration link.

‘ AVITRUST Wekcome ek 1 Usrprone [mmEmE Losou

Small Business Commercial Customer Support

News Room 3
Help put money back into your pocket
AwiTrust significantly expands its
Remittance Network In :
|I'|ﬂlﬂl Now offering over 9000 Open an Interest Personal Checking Account today!
Remittance payout locations in India A great rate with no minimums, no fees and no
catches
Need to setup online 5
access?
Sign Up Now Take a Tour ‘ I | I
Account Services Banking ' Investing & Insurance
Free® Mobile Banking Online Banking | College
Setup Account Alerts Checking | Retirement
Get Online Stateme nt Savings | Estate Planning
More | More
Find ATMs/Locations
Open an Account Check Today's Rates Applications
Enter Zip OR City, State Ge Checking = | Gs | Mortgage = Finish Application or View Status

The following screen will appear;

ORACLE WebCenter Portal® Administration Console 1

Welcome weblogic | Back to Portal | Logout

Resources Services Security Configuration

Structure
Pages 3 Create Page @ Set Defaull Access Search 2] m
Page Templates
Navigaiions Name | SubPages | Reorder | ShowPage | Access | Created By | LastModiied | Actions
Resource Catalbogs Home Create LavE L] @ L2

AviTrustAboutls Create Zavwz ] @ L2

Lanimnd Layout AviTrustCustomerService Create ZEav¥ "] e S
Skins OneColumnTwoRiows Templaite Create Zavy® £ ? [
Fage Styles TwoColumnOneRow Create Zavy® ] @ S
Content Fresenter portist Create EavT a 2 weblogic 05/2111201:54 AM L2

Mashup Styles

3. Click on Create Page and fill in Page Name, Page Template and select Blank PageStyle; for
example:

Oracle Policy Automation Connector for Siebel Installation Guide V10.4.2



* Fage Name

| Siebel Interview Portlet

Fage Template

E Swocshy FPageTemphte

Page Style
5 Py
4 ™
@ Bank (O Left Narrow () Right Narrow () Stretch
@
O TextPage O Thres Column ) Web Page

Create ‘ Cancel | -J

4. Click on the Create button.

5. Edit the newly created page by selecting Edit Page from the drop-down selection list:

Siebel Interview Fortiet

Create

Editing Page: Siebel Interview Portlet

View »

+ Add Content

B Page Properties

¥ Reset Page

&EavE

]
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6. Click on the Add Content button.

[Ek Add content o
Alv | CdTop Search BT
E Alerts and Updates = Open
Alerts and updates
G AviTrustAnalytics & Open
Content Management [5 Open
== -t Content management and display views to add to your page
Mash-Ups = Open
Mash-up information into this page
I‘ﬁp Polls and Surveys & Open
I Pols and surveys
i— Portlets [ Open
E= Fortlets to add to your page
Social and Communication & Open
Social and communication
Tagging and Searching & Open
Tagging and searching
Web Development & Open
Web develbpment
Clse
7. Select Portlets.
[Eh Add content <]
|~ | (2 portets Search | @
@; Administration & Open
Fortlet Administration
= Open

? siebel-interview-portlet

8. Open the connection that we have defined in Step 2 - Register the Siebel Interview Portlet to a
Portal;, for example, open the siebel-interview-portlet connection.

9. Find the name OPA Interview Portlet and click on the Add button:
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[Eh Add Content <)

(3|~ [ siebelinterview-portiet Search

E OPA Interview Portlet

Oracle Policy Automation Interview Fortiet

10. Press the Close button to stop adding content; the OPA Interview Portlet will be embedded in
the page:

Editing Page: Siebel Interview Portlet

View = | B Page Properties ™ Reset Page

[T
==X
~ OPA Interview Portlet (o8

Select the rulebase in which to conduct an investigation:

* AdminSmokeTestO
® AdminSmokeTest

11. The page properties will need to be modified so click on the Page Properties button in the
toolbar at the top of the page.

12. In the Page Properties, go to the Parameters tab.

13. Add the following page parameters (note that these are case-sensitive):

Parameter Name Parameter Value
start_investigation_proxy #{param.start_investigation_proxy}
rulebase_proxy #{param.rulebase_proxy}
goal_proxy #{param.goal_proxy}
case_id_proxy #{param.case_id_proxy}
locale_proxy #{param.locale_proxy}
user_id_proxy #{param.user_id_proxy}
gueryParam_preseedID #{param.queryParam_preseedID}
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Page Properties

Disply Options

start_investigation_prowy | #{param start_investigation_prony}
ruiebase_prony | #{param.rulebase promy}
goal_prowny | # param goal_prowy}
case_id_prony | #{param.case_id_prony}
locale_prony | #{param. localke_prowy}
user_id_proxy | #{param.user_id_proxy}

queryParam_presesd|D | # param.query Param_preseed|D}
E. Add a page parameter

QK Cancel

Click on the OK button to accept the changes.

14. It is now necessary to modify some of the portlet parameters; click on the edit icon:

+ Add Content

~| OPA Interview Portlet

Select the rulebase in which to conduct an investigation:

* AdminSmokeTestiO
* AdminSmokeTest

a) Set the portlet parameters (case-sensitive) using the table below:

Parameter Name

Parameter Value

Query Param Preseed ID

#{bindings.queryParam_preseedID}

Rulebase Proxy

#{bindings.rulebase_proxy}

User Id Proxy

#{bindings.user_id_proxy}

Locale Proxy

#{bindings.locale_proxy}

Goal Proxy

#{bindings.goal_proxy}

Start Investigation Proxy

#{bindings.start_investigation_proxy}

Case Id Proxy

#{bindings.case_id_proxy}
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'? Component Properties: portlet B

Display Options Style Content Style Events

Qwery Faram Preseed |ID | # bindings.queryParam_preseedD ¥

Rulebase Proxy | #{bindings.rulebase_proxy} A
User Id Praxy | #bindings.user_id_prowy} hd
Localke Prowy | #bindings. localke_proxy} hd

Goal Proxy | #{bindings .goal_prowy} hd

Start Investigation Proxy | #{bindings . start_investigation_prox = v

Case |d Proxy | #{bindings.case_id_proxy} hd

Apply | OK | Cancel |

b) Click on the Apply button and then the OK button to accept the changes.

15. Click on the Close button in the upper-right corner to save changes to the page.

Step 4 - Test the Oracle Policy Automation Interview Portlet for Siebel

1. Open the page of the portlet in the AviTrustSamplePortal portal; the following screen should
be displayed:

Personal  Small Busi G G Support

[~TOPA Interview Portiet (o

Select the rulebase in which to conduct an investigation:

* AdminSmokeTestio
* AdminSmokeTes

2. Select a rulebase link

3. Complete the interview, What is the user validity text?
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7.

= OPA Interview Portlet L)

The user validity text is The current record is a valid Siebel Admin record.

El The Sebed Admin user & vakl
Th | in_us: First Name & L
The Siebel Admin user's Last Name i Administrator,
OThe B D & SADMI

Copyright 2010 - Oracle andtor fts afiiates. All ights reservec.

Note: To have a positive feedback in the interview, the First Name should be set to Siebel,
Last Name to Administrator and User/Dto SADMIN.

Save the session by clicking on the Save link in the right-upper corner; you will be presented
with a screen similar to the following:

me weblogic | Administration | Logout

Personal  Small Business  Commescial  Customer Support

= OPA Interview Portiet

Save Successful

our session has been saved. To return 1o this session in the future, copy or bockmark this link
Feturn to nvestigation lor case '1-1RN25 quest, Admin SmokeTest]

Continue

Copyright 2010 - Oracle andior ks affiiates. All rights reserved

Take note of the session ID (for the example above, it is 1-1RN26.).
Open the Siebel client.

Select the Administration - Policy Automation screen and select the Sessions tab.

File Edit VYiew MNavigate OQuery Tools Help C)QACI_E
Bo®d | A 483 0 3 Saved Queries: v & @

OPA Session:
Home IE Calendar |l:ases |__«_-.ﬂ Contacts | Incidents | a5 Senricell Administration - Policy Automation l‘?

Mappings | 10 Mappings ‘Web Determinations | Decision Report Lisk | Decision Repart Yiewer

In the Policy Automation Session applet, the last row or record should have the same session
ID as with the screen in step 4 above.
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Policy Automation Session |

Launch WD

Session ID Source Object ID Session Start Tir User ID Config ID External Id ¥alue

1-1QUPM 230502012 9:36:40 guest AdminSmokeTest  Siebel

1-1R312 24/05/2012 12:04:2 quast AdminsmokeTest  atkr-not-found

1-1RAGA 24/05/2012 5:09:33 guest AdminSmokeTest  Siebel

1-1RASI 24/05/2012 §:38:49 quast AdminsmokeTest  atkr-not-found e
I 1-1RMNZ6 I 27052012 11:17:0 guesk AdminSmokeTest  Siebel L5ietel]

«|4]

8. Try loading the session by clicking the Load link in the upper-right corner of the portlet.
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