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Overview

This document contains step by step instructions on how to install the Oracle Policy Automation
Connector for Oracle CRM On Demand with an existing Oracle CRM On Demand environment.

System Requirements

The following are the minimum software and hardware requirements for the Oracle Policy
Automation Connector for Oracle CRM On Demand.

Note:
The minimum recommended screen resolution for Oracle Policy Automation Connector for CRM On
Demand is 1024 by 768 pixels.

Product Interoperable Versions
Oracle Policy Modeling 10.4.0, 10.4.1, 10.4.2, 10.4.3, 10.4.4

Note:

If you are deploying Oracle CRM On Demand to a version of WebLogic prior to 12.1.1, to ensure that
it has the required level of encryption supported by the JVM it is running on, it is highly
recommended that you install the Java Cryptography Extension (JCE) Unlimited Strength Jurisdiction
Policy Files. This extension can be downloaded from the following address:

http://www.oracle.com/technetwork/java/javasebusiness/downloads/java-archive-downloads-java-
plat-419418.html

For detailed instructions on Oracle Policy Automation system requirements and deployment, please
refer to the Oracle Policy Automation Runtime Installation Guide.
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Installing the Connector

The Oracle Policy Automation Connector for Oracle CRM On-Demand comprises two components:
1. Oracle Policy Automation Connector for Oracle CRM On Demand Oracle Policy Modeling plugin;

and
2. the Web-Determinations CRM On Demand Connector.

The Oracle Policy Automation Connector for CRM on Demand MSI will install the CRM On Demand Oracle
Policy Modeling plugin into the Plugins directory of Oracle Policy Modeling, while the Web Determinations
CRMOD Connector WAR file is copied to the <Program Files>\Oracle\Policy Automation - CRM On

Demand folder.

1. Run the setfup.exe file to begin the installation process. You are presented with the Welcome
screen; click on the Next button to continue.

i — A
ﬁ' Oracle Palicy Automation Connector for CRM On Demand 10.4.3 - InstallShield... M

Welcome to the InstallShield Wizard for
Oracle Policy Automation Connector for CRM
On Demand 10.4.3

The InstallShield(R) Wizard wil install Orade Policy Automation
Connector for CRM On Demand 10.4.3 on your computer, To
continue, dick Mext.

WARMING: This program is protected by copyright law and
international treaties.

2. You are presented with the Destination Folder screen. If you want to change the installation
directory, click on the Change... button to locate and set the appropriate destination folder; click

on the Next button to continue.
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F = R
ﬁ.‘ Oracle Policy Automation Connecter for CRM On Demand 10.4.3 - InstallShield... @

Destination Folder
Click Mext to install to this folder, or dick Change to install to a different

@ Install Orade Policy Automation Connector for CRM On Demand 10.4. 3 to:

C:VProgram Files (x86)\Oradel,

InstallShield

[ < Back ][ Next = h’] [ Cancel ]

3. When presented with the Setup Type screen, follow the on-screen instructions and choose a
setup type:
a. Complete - installs both the CRM On Demand Oracle Policy Modeling Plugin and the
Web-Determinations CRM On Demand Connector.

b. Custom - allows the user to choose which software will be installed and where they will
be installed.

Click on the Next button to continue.

-

ﬁ' Cracle Policy Automation Connecter for CRM On Demand 10.4.3 - InstallShield... | =

Setup Type
Choose the setup type that best suits your needs.

Please select a setup type.

@ Complete

All program features will be installed. (Requires the most disk
space.)

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

Installshield

< Back ” Mext = !}7] [ Cancel
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4. If you chose Custom from the previous step, you are presented with the Custom Setup screen.
If you wish to change the installation method, click on an icon in the list. If you want to change
the installation directory, click on the Change... button to locate and set the appropriate path.

r B
ﬁ' Cracle Palicy Automation Connector for CRM On Demand 10.4.3 - InstallShield... M

Custom Setup
Select the program features you want installed.

Click on an icon in the list below to change how a feature is installed.

Feature Description

Installs the Crade Policy
Automation Connector for CRM
0On Demand and documentations.

{ =M= | Orade Policy Automation Connector for CRM
= ~ | Orade Policy Modeling Plugin - CRM On Dem:

This feature requires 29ME on
your hard drive.

4 mn | b

Install to:
C:\Program Files (x86)\Oracle'\Policy Automation - CRM On Demand)

Installshield

[ Help ] [ Space ] [ < Back ” Next = M [ Cancel

"~ ™
ﬁ Oracle Palicy Automation Connecter for CRM On Demand 10.4.3 - InstallShield... ﬂ

Custom Setup
Select the program features you want installed.

Click on an icon in the list below to change how a feature is installed.

Feature Description

ol B e e D

=) This feature will be installed on local hard drive.
B This feature, and all subfeatures, will be installed on local hard drive.

ions.

= This feature will be installed when required.

¥ This feature will not be available.

a 1 | ¢
Install to:
C:Program Files (x88)\0rade \Policy Automation - CRM On Demand
InstallShield
[ Help ] l Space ] [ < Back H Mext = ] [ Cancel ]
.
Notes:

If you are installing the Oracle Policy Modeling Plugin - CRM On Demand component, you must
first install Oracle Policy Modeling.

For the Oracle Policy Modeling Plugin - CRM On Demand component, the installation directory
can only be either C:\Program Files\Oracle\Policy Modeling or C:\Program Files\Oracle\Policy
Modeling\plugins to enable Oracle Policy Modeling to load the plugin.
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5. Click on the Next button to continue; you are presented with the Ready to Install the Program
screen.

|'\

ﬁ' Cracle Palicy Automation Connector for CRM On Demand 10.4.3 - InstallShield... | 23

Ready to Install the Program
The wizard is ready to beain installation,

Click Install to begin the installation.

If you want to review ar change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Installshield

| <Back | I@msw[ Cancel |

6. Click on the Install button to copy the required files to the installation directory and complete
the installation process.

ﬁ Cracle Palicy Automation Connector for CRM On Demand 10.4.3 - In...l. = 2

Installing Oracle Policy Automation Connector for CRM On
1(%:#_3
e program features you selected are being installed.

Please wait while the Installshield Wizard installs Orade Policy Automation
Connector for CRM On Demand 10.4. 3. This may take several minutes,

Status:
Copying new files

— |

InstallShield
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7. Click on the Finish button to complete installation and close the installation wizard.

ﬁ Cracle Palicy Automation Connector for CRM On Demand 10.4.3 - InstallShield... | B |

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Oracle Palicy
Automation Connector for CRM On Demand 10.4.3, Click Finish
to exit the wizard.

Finish b_] | Cancel
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Finalize and Validate the Connector Installation

This section describes how you can verify the installation of Oracle CRM On Demand Connector.

1. Verify the installation directory

The Connector for CRM On Demand is typically installed at the following location:

C:\Program Files\Oracle\Policy Automation — CRM On Demand.

It should contain two folders, namely help and Web Determinations. It should also include the

following documentation:

Oracle Policy Automation Connector for CRM On Demand 10.4.4 Installation Guide.pdf
Oracle Policy Automation Connector for CRM On Demand 10.4.4 Release Notes.pdf
Oracle Policy Automation Connector for CRM On Demand 10.4.4 Security Guide.pdf

@\_)'l .+ Computer » Systemn (C:) » Program Files (x86) » Oracle » Policy Automation - CRM On Demand » v|‘?|

————

e

File Edit WView Tools Help

Organize * Include in library = Share with +

4 | Oracle
., Content Server
» 1. Oracle Open Office 3
J Outlook Extensions
4 | Policy Automnation - CRM On Demand
> 1. help
> Web Determinations

Burn

.

Mew folder
Mame

! help

. Web Determinations
E Oracle Policy Automation Connecter for CRM On Demand 10.4.2 Installation Guide.pdf
m Oracle Policy Automation Cennecter for CRM On Demand 10.4.3 Release Motes.pdf
'@ Oracle Policy Automation Connector for CRM On Dermand 10 4.3 Security Guide.pdf

The Web Determinations directory contains the runtime and encryption tool as well as sample
rulebases which were pre-configured with a mapping file based on a CRM On Demand data model.

The Oracle Web Determinations runtime, bundled with Oracle Policy Automation Connector for CRM
On Demand is located at the following location:

Web Determinations\Java\crmod-web-determinations.war

Open this war file using any archiving tool (for example, 7zip) to verify that the following files are

included in the web application archive:

e  WEB-INF\lib\crmod-connector.jar
e  WEB-INF\lib\crmod-exchange.jar

o  WEB-INF\classes\configuration\crmod-data-adapter.properties

For detailed instructions on deploying Oracle Web Determinations please refer to the Oracle Policy

Automation Runtime Installation Guide.
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2. Verify the Oracle Policy Modeling plugin installation

The Oracle Policy Modeling plugin for CRM On Demand should be located in the plugin folder of the
installation directory of Oracle Policy Modeling. Typically you can locate it at

C:\Program Files\Oracle\Policy Modeling\plugins

The following libraries should be sitting in this directory:
¢ Oracle.Determinations.CRMOD.Exchange.dll
e Oracle.Modeling.CRMOD.Exchange.dll
¢ Oracle.Modeling.CRMOD.Plugin.dll

@uv| . v Computer » Systemn (C:) » Program Files (x88) » Oracle » Policy Modeling » plugins

e —= -

File Edit View Tools Help

Organize * Include in library + Share with + Burn Mew folder
4 | Policy Modeling & Mame ’
. Feb2013

%/ Oracle.Determinations.CRMOD.Exchange.dll
%) Oracle.Modeling.CRMOD.EBxchange.dll
% Oracle.Modeling. CRMOD.Plugin.dll

. plugins
, Pidgin
| Real

3. Run the Admin Smoke Test

To run the Admin Smoke Test, do the following:

1. Deploy and configure the CRM On Demand Connector for Oracle Web Determinations; please
refer to the Oracle Policy Automation Connector for CRM On Demand Developer Help for
information on how to configure the adapter.

2. After deploying the war file, copy the AccountAdminSmokeTest sample rulebase to the
deployment directory.

3. Go to the following directory and extract the AccountAdminSmokeTest archive (for either Web
Services 1.0 or Web Services 2.0):
C:\Program Files\Oracle\Policy Automation - CRM On Demand\Web Determinations\Examples

4. In the extract files, go to the output folder and then copy the AccountAdminSmokeTest.zip
compiled rulebase zip to the following location:
<webapp>\crmod-web-determinations\WEB-INF\classes\rulebases

5. Navigate to Oracle Web Determinations in the browser with the following URL:
http://<domain>:<port>/crmod-web-determinations/startsession/<rulebase>/en-
US?caseIlD=<row id>
Where row id refers to the record id of an Account record in CRM On Demand.

This should be able to pre-seed the interview data with the Account record.
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