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Introduction

ÅAudienceςPeople who work with Intelligent Advisor policy models. It is 
assumed the reader has already had training and is familiar with using OPM.

ÅPurposeςProvide ideas and suggestions for polishing your policy models, 
and direct you to relevant articles in the Intelligent Advisor Documentation.

ÅSoftware versionςDeck prepared for Oracle Policy Modeling (20B).

ÅAcronyms

ïOPMςOracle Policy Modeling
Tip: Latest version of the 

Intelligent Advisor  
Documentation Librarycan be 

found online and via the 
question mark button in OPM

* Intelligent Advisor previously called Policy Automation (OPA)

https://documentation.custhelp.com/euf/assets/devdocs/unversioned/IntelligentAdvisor/en/Content/Guides/Default.htm
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Example Projects

ÅOPM includes Example Policy Modelsthat demonstrate features discussed in this deck
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Filter examples by Industryand Feature

Example projectsavailable 
from the Project tab

Example projectsavailable 
from the Project tab

https://documentation.custhelp.com/euf/assets/devdocs/unversioned/IntelligentAdvisor/en/Content/Guides/Policy_Modeling_User_Guide/Projects/Example_policy_models.htm
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Tips for Polishing Your Policy Model

ÅScreen Configuration

ïLabels on Interview Screens

ï Interview Stages

ïNavigation Strip

ïContainers

ïEntity Collect Screen

ïAdding Images to Interview Screens

ÅEnhancing Interviews

ïLook and Feel of Interviews

ïDocument Generation using BI 
Publisher

ï/ŀǇǘǳǊŜ ǘƘŜ ¦ǎŜǊΩǎ [ƻŎŀǘƛƻƴ

ïConfiguring Attribute Value Formats

ïConfiguring Standard Message Strings

ÅUser Input

ïDefault Values

ïValue Lists

ïHint Text

ïValidating User Input ςEvent rules

ïValidating User Input ςData tab

ï Input Masks

ÅSubstitution and Sentence Generation

ïName Substitution

ïGender Pronoun Substitution

ïSecond Person Sentence Generation

ïSubstituting Names in Labels

ÅLanguage Support

ïAdding a Verb to the Default Verb List

ïAdding a Translation Layer

ïWriting Rules in Other Languages

Å Improving the Explanation

ï Intermediate Attributes

ïRule Tags

ïTrimming Explanations ςAttributes

ïTrimming Explanations ςRelationships
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Screen Configuration
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Labels on Interview Screens

ÅLabels can:

ïbe added to provide context and additional info

ïbe used as additional headings and subheadings

ïinclude raw text, as well as HTML

ïhave conditional visibility

ïcontain substitution

6

Documentation Library

ÅAdd text to screens

ÅAdd a label control

ÅSpecify the type of 
label

ÅHide and show screen 
controls

ÅShow attribute values 
on screens

ÅShow attribute 
values in other 
screen text

ÅUse embedded HTML in 
an interview

Example labels

https://documentation.custhelp.com/euf/assets/devdocs/unversioned/IntelligentAdvisor/en/Content/Guides/Policy_Modeling_User_Guide/Screens/Add_text_to_screens.htm
https://documentation.custhelp.com/euf/assets/devdocs/unversioned/IntelligentAdvisor/en/Content/Guides/Policy_Modeling_User_Guide/Screens/Add_a_label_control.htm
https://documentation.custhelp.com/euf/assets/devdocs/unversioned/IntelligentAdvisor/en/Content/Guides/Policy_Modeling_User_Guide/Screens/Specify_type_of_label.htm
https://documentation.custhelp.com/euf/assets/devdocs/unversioned/IntelligentAdvisor/en/Content/Guides/Policy_Modeling_User_Guide/Screens/Hide_and_show_screen_controls.htm
https://documentation.custhelp.com/euf/assets/devdocs/unversioned/IntelligentAdvisor/en/Content/Guides/Policy_Modeling_User_Guide/Screens/Show_attribute_values_on_screens.htm
https://documentation.custhelp.com/euf/assets/devdocs/unversioned/IntelligentAdvisor/en/Content/Guides/Policy_Modeling_User_Guide/Screens/Show_attribute_values_in_other_screen_text.htm
https://documentation.custhelp.com/euf/assets/devdocs/unversioned/IntelligentAdvisor/en/Content/Guides/Policy_Modeling_User_Guide/Design_interviews/Use_HTML_in_interview_text.htm
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Documentation Library

ÅOrganize an interview 
into stages

Interview Stages

ÅGroup related interview screens together in a folder

ÅFolder becomes a stage in the interview
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Interview screen

Interview stage

Interview (runtime)

Interview screen

Interview stage

OPM (design time)

https://documentation.custhelp.com/euf/assets/devdocs/unversioned/IntelligentAdvisor/en/Content/Guides/Policy_Modeling_User_Guide/Design_interviews/Organize_interview_into_stages.htm
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Navigation Strip
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Documentation Library

ÅConfigure the navigation 
strip

ÅNavigation strip may 
be displayed at the 
top or left of the page

ÅMany configuration 
options available, e.g. 
text color, text size, 
background color

Ribbon

Train stops

Left menu

Thermometer

https://documentation.custhelp.com/euf/assets/devdocs/unversioned/IntelligentAdvisor/en/Content/Guides/Policy_Modeling_User_Guide/Design_interviews/Configure_navigation_strip.htm

