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Introduction

AAudiencec People who work with Intelligent Advisor policy models. It is
assumed the reader has already had training and is familiar with using Ol

APurposec Provide ideas and suggestions for polishing your policy models
and direct you to relevant articles in the Intelligent Advisor Documentatior

ASoftware versionc Deck prepared for Oracle Pohcy Modellng (20B).

AAcronyms
I OPMc Oracle Policy Modeling

Tip: Latest version of the

can be
found online and via the
guestion mark button in OPM

* Intelligent Advisorpreviously calleéPolicy Automation (OPA)

ORACLE
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https://documentation.custhelp.com/euf/assets/devdocs/unversioned/IntelligentAdvisor/en/Content/Guides/Default.htm

Example Projects

OPM Include$ that demonstrate features discussed in this deck

Filter examples bindustry and Feature

| Policy Modeli
- = Search: Filter by: ’<Alllndustries> ¥ || <All Features> -

: g
Project Rules Data ‘ Designed for online self-service use, this policy model -
determines the household member's eligibility for a range of

=l T |
@ ‘ K‘lj 'ﬁj social services and allows them to generate a pre-filled claim

i S e B Example projectavailable form.
Project = Projects - Projects . . .
from the PrOJeCt tab myBenefits Sodial Services, Key Features: Rules - Excel, Rules - Excel apply sheet, Rules -

Projects - .
Government error event, Rules - warning event, Forms, Interviews - custom
) Welcome R . . goals, Interviews - dynamic visibility, Interviews - embedded
G Summary ORA( I E PO | | Cy M @) d e | N g HTML, Interviews - explanations, Interviews - images,
Interviews - mandatory controls, Interviews - side by side |:|
iy . . . L controls, Value lists £
5 Use Oracle Policy Modeling to capture business policies in Word and Excel rule . , . .
7 Language i i . Designed for in-house self-service use by employees planning

documents, and build an interview that usg and applying for paternity leave.

" Value Lists

% Forms Tobegin, youwilneed a project Exam ple prOJ eCtaval |ab|e pntal Leave HCM Key Features: Forms, Interviews - text substitution, Interviews -
Create a new project . ulator
Open an existing project on this g from the PrOJ eCt tab

Open an existing project on thEHUb
Browse the example projects

date conftrols, Interviews - label visibility, Rules - calculations,
Rules - time and date, Rules - error event, Rules - warning
event, Test Cases

& TestCases

]

]
“J Inclusions ]
]
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https://documentation.custhelp.com/euf/assets/devdocs/unversioned/IntelligentAdvisor/en/Content/Guides/Policy_Modeling_User_Guide/Projects/Example_policy_models.htm

Tips for Polishing Your Policy Model

A Screen Configuration A User Input A Improving the Explanation
I Labels on Interview Screens I Default Values I Intermediate Attributes
I Interview Stages I Value Lists I Rule Tags
I Navigation Strip I Hint Text I Trimming ExplanationsAttributes
I Containers I Validating User Input Event rules I Trimming ExplanationsRelationships
I Entity Collect Screen I Validating User Input Data tab
I Adding Images to Interview Screens 1 Input Masks
A Enhancing Interviews A Substitution and Sentence Generation
I Look and Feel of Interviews I Name Substitution
I Document Generation using Bl I Gender Pronoun Substitution
Publisher i Second Person Sentence Generation

i/ FLAdNB GKS | aSNXA shpdteiting Naf¥s in Labels
I Configuring Attribute Value FormatsA Language Support
I Configuring Standard Message Strings..

I Adding a Verb to the Default Verb List  Sm—
ORACLE’

I Adding a Translation Layer A
I Writing Rules in Other Languages
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| abels on Interview Screens

AlLabels can:

| be added to provide context and additional info

I be used as additional headings and subheadings
I include raw text, as well as HTML

I have conditional visibility

I contain substitution
Permit Types

Click 'Add Permit' to add further permits. Click the 'X' to delete a permit.

Please add all permits for which you are applying: building, electrical, fire
suppression, gas, HVAC, mechanical, piping, plumbing.

Permit type

Example labels

< please select > v °

Add Permit

ORACLE
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Documentation Library

AAdd text to screens
AAdd a label control

ASpecify the type of
label

AHide and show screen
controls

AShow attribute values
on screens

AShow attribute
values In other
screen text

AUse embedded HTML in
an interview



https://documentation.custhelp.com/euf/assets/devdocs/unversioned/IntelligentAdvisor/en/Content/Guides/Policy_Modeling_User_Guide/Screens/Add_text_to_screens.htm
https://documentation.custhelp.com/euf/assets/devdocs/unversioned/IntelligentAdvisor/en/Content/Guides/Policy_Modeling_User_Guide/Screens/Add_a_label_control.htm
https://documentation.custhelp.com/euf/assets/devdocs/unversioned/IntelligentAdvisor/en/Content/Guides/Policy_Modeling_User_Guide/Screens/Specify_type_of_label.htm
https://documentation.custhelp.com/euf/assets/devdocs/unversioned/IntelligentAdvisor/en/Content/Guides/Policy_Modeling_User_Guide/Screens/Hide_and_show_screen_controls.htm
https://documentation.custhelp.com/euf/assets/devdocs/unversioned/IntelligentAdvisor/en/Content/Guides/Policy_Modeling_User_Guide/Screens/Show_attribute_values_on_screens.htm
https://documentation.custhelp.com/euf/assets/devdocs/unversioned/IntelligentAdvisor/en/Content/Guides/Policy_Modeling_User_Guide/Screens/Show_attribute_values_in_other_screen_text.htm
https://documentation.custhelp.com/euf/assets/devdocs/unversioned/IntelligentAdvisor/en/Content/Guides/Policy_Modeling_User_Guide/Design_interviews/Use_HTML_in_interview_text.htm

Interview Stages

Documentation Library

AGroup related interview screens together in a folder G AT e

AFolder becomes a stage in the interview

Into stages

= 2l Introduction
7 Welcome
= ] Family
[ Your Details
[#] OtherPeople in Your Home
@ Region of Alaska
¥ Region of Mew York
= ¢ Income
¥ Supplemental Security Income
[ Income and Resources
= {J Expense i
v Cle e |nterview stage
7] Expeyg
7 Separat®
= ¢ Medical
@ Medic 3
o ¢l Outcome Interview screen
71y Mot Eligible
# Summary
= ¢ Apply
[ ContactDetails
[ Authorization
[y Application Form

ORACLE

aw OPM (design time)

Interview (runtime)

. “troduction &
Interview stage _ Child Care
amily
Do you require child care?

@ Yes O No

What is your reason for needing child care?

Income

Expenses

4 *Aadical Employment/Self-Employment

Interview screen e

Apply
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https://documentation.custhelp.com/euf/assets/devdocs/unversioned/IntelligentAdvisor/en/Content/Guides/Policy_Modeling_User_Guide/Design_interviews/Organize_interview_into_stages.htm

Navigation Strip

@l Child Care

Do you require child care?

@ Yes O No

What is your reason for needing child care?

‘ Employment/Self-Employment

art
2 more >
Child Care Screen1 ¥

Do you require child care?

@ Yes O No

What is your reason for needing child care?

’ Please select v

ORACLE

Train stops

Documentation Library

AConfiqure the navigation
strip

ANavigation strip may

be displayed at the
top or left of the page

AMany configuration

Copyright © 2@0,Oracle and/or its affiliates. All rights reserved. |

options available, e.g.
text color, text size,
background color


https://documentation.custhelp.com/euf/assets/devdocs/unversioned/IntelligentAdvisor/en/Content/Guides/Policy_Modeling_User_Guide/Design_interviews/Configure_navigation_strip.htm

