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Safe Harbor Statement

The following is intended to outline our general product direction. It is intended for
information purposes only, and may not be incorporated into any contract. It is not a
commitment to deliver any material, code, or functionality, and should not be relied upon
in making purchasing decisions. The development, release, and timing of any features or
functionality described for Oracle’s products remains at the sole discretion of Oracle.
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Modern service delivery requires many types of policies

cn BE

Service Organizational
and Advice Rules Best Practices
5 -\
Regulations Legislation
aldm
v
4]
Government Product
Policies Decisions and
Eligibility
Rules
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Customers struggle with how company policies apply to them

ORACLE

Copyright © 2014 Oracle and/or its affiliates. All rights reserved.



Policy Automation enables consistency and agility
Deploy up to date policies directly into service experiences

Align to Manage policy

source material models centrally

Product and service

definition rules \ . .

Regulations —

Company policies /

Advise customers

and agents

7

Self-service, mobile

~N

/:

l/'k

Chat

Call center

Any other apps




ﬁ ORACLE
Q SERVICE CLOUD

Web Customer Cross Channel Knowledge Policy Field Service
Service Contact Center Management Automation Management

Service Cloud Platform
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Oracle Policy Automation helps across industries

-

Compliance ~ Warranty - Sales bonus
automation management incentives

Education course Customer needs Mobile inspections
applications and on-boarding and ticketing

Payment

SlEifi o] determinations

Hundreds of customers in over 20 different industries, from
large enterprises to small mid-market businesses

ORACLE
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Oracle Policy Automation architecture
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The Oracle Policy Automation difference

m . 24 ... .. [ ]
[ J
a @ ‘(=8
g = F
Manage policies No need for custom Deploy across
(Word and Excel) development multiple channels
1 nn
—_—
(g 7
€j» =7
—
Share logic with Track and audit Understand impact
other apps any decision with what if analysis
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Provide detailed
explanations

e

Manage complete
policy lifecycle
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Personalize Your Customer Interactions
Dynamic Interviews

/ﬁ ﬂ Business License Wizard (| x

Personalized Advice

* Provide precise advice tailored for
each customer

L c https://opalive.custhelp.com/app/answers/detail/a_id/7/session/L3RpbWUVMTQWODE2 53| =

J;suppon ome Answers sk a Question el _

Business License Wizard (Recommended)

Published 10/01/2014 0253 PM | Updated 03/02/2014 05.46 PM

* Collect customer data more
accurately and efficiently

Use thiz interactive advice tool to work out which business licenses you require.

Intelligent Interviews

* Build and pre-fill Interviews to only
Grocery Store Application Form show relevant data and fields

You have selected Grocery Store. Please provide the following information: You will need to:

Start Food  Alcohol Devices Vending Lottery  Prescriptions  Gene| . /=<, (
HEEAAD

Business Type  Grocery Store

1. Review the information presented on this application form

Numoer of empioyees 2 Sonk b st B ot Cross Channel Consistency

[ 1-10 - 3. Attach the listed documentation
- g 4. Send this form to your local office for processing and eligibility determination . .
Legal structure: ¢ Ensure d COﬂS'Stent eXpeI‘Ience
regardless of channel - self-service,
New or expanding business: — S call center, mobile, or in-person
® New Bob male 34 123456
E xpan din q Current Address Mailing Address

e e Personalized Explanations

Portland  Oregon 123456
Back || Next | I * Provide documents that record data
. Are you a U.S. citizen or qualified alien? Yes No . . o .

LAmyeua DS clzmorqualfeds provided and explain decisions

2. Are you disabled? OYes No

3. Do you require child care? OYes X No

ORACLE
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Empower Policy Experts

Rule Modeling

High level eligibility

the student satisfies the basic eligibility requirements for student aid if
the student satisfies the financial need requirement and
the student satisfies the citizenship/immigration status critera and
the student satisfies the Social Security Number criteria and

the student satisfies the ed| || StudentBenefitsAnon - Oracle Policy Madeli [ R -
Project Rules Data Interview Search =]
o= Fi =n A AR P MNew Label
AT @ bR @ @ -
- - [& Add Form »
MNew MNew Goals*  Custom Debug Show MNew
Screen  Stage Styling Screen if*  Input+ 3 Add Explanation~ x Delete Screen
Interview Screen Edit
. . 4 ] Studert Details
the student satisfies the financ . [7) Your Details
the student's annual famiyff| @ sShEestes Previous Education
> amil
“ Ij %mif;ﬁ;:aﬁ:ms Do_you have_a high school diploma? *
the income threshold forthe fa > [7 Designation '_:"_(_eg___-_:_- No___
» [ lssuance Date of Amival-Departure Record (1-94) FElRss SR asisu vsluE i s
22340 . IJ g P:tr_nlees Do you have a General Educational Development (GED)
: veston ) certificate?
> @ Satisfactory Academic Progress "
30260 a @ Previous Education - -
€ Do you have a high school diploma? - Yes - NU_ o
€ Do you have a General Educational Development (GED) certficate? Felifsssisie eEvslue (= faies
38180 €] Have you completed 2 high school education in 3 state-approved hon Have you completed a high school education in a state-approved
> [ Cument Student Status -
home school setting?
» [ Accepted for Enrollment "
46100 a 7] Apply
» [#] Congratulations you are Eligible for Student Aid Yes . Mo
54020 » [#] Cortact Details s
» [ Declarations
+ [ Details Submitted MNext
» [ Mot Bligible for Studert Aid
4 [ | +

ORACLE’

Natural Language Policy
Capture

Model rules in Word and Excel

Share easily with any policy expert

Intuitive Interviews

Design interview layout and organize
interactive advice screen

Policy Debugging
Test before deploying

Built-in Data Mapping

Out of the Box Integration to Oracle
Service Cloud

Easily map to data in other systems



Build Trust through Transparency

Compliance Management

*:&Pinancial Services

Welcome Branch Business Recommendation

On-Boarding Complete

On-Boarding Complete E}Fmanmal Services

Thank you for completing the on-boarding proces! cystomer Onboarding

Result KYC Report Summary for Winstons

v The recommended KYC decision (subject to approval) is Accept
[= The business/organisation’s KYC score is within acceptable ban
# The business/organisation’s KYC score is 155
# The acceptable score for the country that the branch is locat)

Know Your Client (KYC) requirement under Prevention of Money Laundering Act,
2002

The recommended KYC decision for Winstonsis. Accept The Customer

Summary Report Key Facts to this decision:

Click here to generate the dynamic summary report Winstons wants to use the account for Bank Deposits
The total estimated wealth of Winstons is €12.000.000,00
The main professional activity Winstons is involved in is Commercial

The total estimated business with the bank is Less than 1 Million

For further information please contact the international KYC processing department on
1(866) 630-7669

ORACLE’

Policy History Tracking

Empower agents to explain why a
decision was made

Avoid customer complaints

Handle New Obligations

Easily manage changes using the
structure and wording of the source
material

Decision Audit Reports

Empower auditors with detailed
explanations of how each rule was
applied for every customer decision

View easily in a report



Simplify Policy Management
Policy Lifecycle

ol @ B . 5 O Policy Quality

Workspaces Deployments Repository Users Connections Message Logs ¢ Leve rage bUiIt'in q Ua||ty tOOIS tO

ensure policy changes converge

Repository: Travel Compensation [ Done | quickly

# Change Date Author Comments

12 4 days ago fionag Added country and airline info eDownloac M u Iti-la nguage Suppo rt

11 4 days ago fionag Added airline and member state Excel rules Download ° Create po I ICIES |n you r CUStO me r's

10 8 days ago fionag No changes Download preferred Ianguage W|th Stream“ned
translation management

9 8 days ago jasmine Added screen to collect arrival and departure details (date and time) of rerouted flight. 6 Download

8 8 days ago fionag Fixed typo A Download Seamless CO"a bo ration

| Translations '
7 8 days ago jasmine Added arrival date andtime 3t |4te translation documents to flag emors and add missing translations. * Collaborate between stakeholders
. ' . Code Locale Errors Wamings Missing . . .
6 8 days ago fionag Fiona date time changes part TUFR  French (Fance) ) , ) ° AVO | d co nﬂ icts
. - , #es-MX  Spanish (Mexico) 0 0 0
5 8 days ago jasmine Added ‘Distance’ screen. Com i'_.]vi-VN Vietnamese (Vietriam) 0 0 0 ° Sha re Cha nees
0 0 0 g

. b1 ZhCN  Chinese (Simpliied, PRC)
* Deploy the latest policies quickly

13 uploads since project created L— S ———

ORACLE
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Make Consistent Decisions Anywhere
Integration Services

" Easy to Integrate
FughtDetaits 1 I EED — Integrate decision making with
Rhadry ‘ standard APIs to other applications or
Scheduled Departure information | p rocesses
IWh«eweveywﬂyamhom?ﬁypeyouuhodulcddepmwecmmtryup-ckomlvom\hehl) o Deliver COﬂSiStency across |egacy and

cloud architectures

I Date (dd/MM/yyyy) I Time (hh:MM:ss)

= —_ Mobile Ready

Scheduiad Arval Informaten . Deploy interviews to mobile devices

l Where was your flight to? (Type your expected arrival country or pick one from the list) m spouse other
O —

v Biin/permanently dissbled Deliver policies to all parts of your
Full-time student organization

I Date (dd/MM/yyyy) I Time (hh:MM:ss)

ORACLE’



Understand the Impact of Policy Changes
Policy Analytics

e e =
‘ —/ Home  Insert Page Layout  Formulas Data  Review View Oracle Policy Modeling | BIPublisher  Foxit ReaderPDF @ - & X

B s Understand Impact of
HES $9 9 Revisions

Add Add Add Input Expected Actual Keep Run Debug Help
Columns Row Entity

' O PP

Test Data J Column Type Adions || Help | * Easily analyze new or changes policies
K21 -Q £ . . .
= B c b £ F G H * View the impact as it relates to each
the claimant is [the of your customers prior to changing
the the the claimant the claimant |eligible for low|claimant's
Test R Imante claimant's |is a public [the claimant's is eligible for |income low income
Case| : te of birth annual housing children low income |allowance allowance o .
income client allowance (BASELINE payment (per POI |cy REfl nement
1 VALUES) month)
coine | = .
g e cadiall Ui - Analyze and adapt policy outcomes to
a| s FALSE | avoid unexpected results
5 4 2/02/1980 10000 TRUE . .
6 | 5| 2/02/1980] 15000  TRUE New Policy * Provide feedback to policy makers
7 6 2/02/1980 20000 TRUE
8 7 2/02/1980 10000 TRUE Baby " - °
9 8|  2/02/1980 10000 TRUE  |Baby,Teent ‘ W Eliglble What'lf Ana IVS'S
10 9| 2/02/1980 10000 TRUE  [Baby,Teen1Teen2 ‘ ‘ B Not eligible
11 10|  2/02/1980]  10000| TRUE _ [Teen1,Teen2 _ * View potential policy outcomes and
12 11|  2/02/1980 10000] TRUE  [Teeni,Teen2,Adult| | ©'dPolicy imbacts
13 12 2/02/1980 10000 TRUE Baby,Adult p
idiahebidl Yest. Caves. Ativeschiei{ Il |  See outcomes side-by-side
0 20 40 60 80 100

ORACLE
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Program Agenda

E» New features in February 2016 release

ORACLE

Copyright © 2014 Oracle and/or its affiliates. All rights reserve

d.

18



Highlights of Policy Automation February 2016 Release

=) Interview {l:} Touch-friendly
checkpoints interviews
Free navigation = Multi-level
in interviews — value lists

ORACLE



Enable Successful Multi-visit Self-service

FEB 2016: Interview Checkpoints

4 Checkpaints =

() Disabled () After submit () Ewery screen @ Chosen screens

1] welcame to ryBenefits
EI Your Details

Fil e Other People in Your Home
Fil e Region of Alaska

il Region of Mew Yark

I[P supplernental Security Incarme
E’I Incame and Resaurces
V1] Child Care

[ Expenses

[ separate Utilities

W& Medical

Fil e Surnimary

f_’l Contact Details

ORACLE’

CAPABI LITY HIGHLIGHTS

= Automatically save customer progress as they
interact with self-service advice experiences
that are connected to another application

= Automatically resume from those checkpoints
when they revisit the same interviews

= Flexible integration options support desktop
and mobile experiences, or any combination

KEY BENEFITS

Customers can easily resume where they left
off if they are interrupted or need more time
to gather additional data or evidence

= Continue assessments on-site that were
started in the office, or vice versa, so that
answers can be reviewed or updated before
final submission

= Review completed interviews at any time



Easily Create Stylish Self-service Applications
FEB 2016: Touch-friendly Interviews

Preliminary Details

Initial Details
Material and Proposed Use
Special Exceptions
Copyright Expiry

Outcome

Initial Details

Mame of person proposing to use the material:

John Smith

Gender:

P
(@) Male

oy

N
\_ ) Female

Does the above person:
hold a licence to use the material?

propose to use the material outside Australia?

ORACLE’

Can the creator of the relevant material be identified?
P~ f"\
(@) Yes( ) No

Next

CAPABI LITY HIGHLIGHTS

= Larger default control sizes to deliver
improved touch screen compatibility

New default spacing, font and colors enhance
usability and simplify configuration

Left hand navigation bar option reduces
configuration time for tablet screen layouts

KEY BENEFITS

Maximize accessibility and usability on the
latest mobile and tablet devices

Reduce the configuration cost of delivering an
up to date modern look and feel

More easily align with corporate styles and
navigation requirements across all self-service
experiences and devices



Provide Satisfying Data Collection Experiences

FEB 2016: Free Navigation in Interviews

Start

Food
Alcohol
Devices /
Vending
Lottery

Prescriptions /

General

Food Stamps

Empty Beverage Containers

General Info

Summary /

ORACLE’

.
»,
¢

Food Stamps

Do you intend to accept Food Stamps?

7N 7N
@) Yes(_ ) No

Start Food Alcohol Devices / Vending Lottery Prescriptions / Summary /

General Info

Food Stamps v/  Empty Beverage Containers  General Info
m

Do you intend to purch an existing busi ?

O Yes@No

Would you like general information about starting or expanding a business?

m I
\’j Yes kj No

Would you like information on employer obligations?
= e
\,, Yes|_J No

CAPABILITY HIGHLIGHTS

= Visit interview screens in any order, allowing
any data to be collected at any time

= See required remaining screens at a glance, so
users can easily understand how much data is
yet to be collected

= Automatic screen and question relevance
ensures that it is still simple for policy authors to
maintain interviews that only prompt for
necessary information

KEY BENEFITS

= Customers can conduct self-assessments in the
order that makes most sense to them

= Agents can engage one on one with customers
in stream of consciousness interviews to
efficiently collect data, while still ensuring all
necessary questions are answered

Copyright © 2014 Oracle and/or its affiliates. All rights reserved.



Eliminate Manual List Maintenance
FEB 2016: Multi-level Value Lists

CAPABI LITY HIGHLIGHTS

= Quickly create cascading selections using
hierarchical lists of values

Continent = Region = Country = Language .
: Ve Enate = Load lists of values from the system of record,

cuncettain: | whenever metadata is refreshed
+ South America What is the applicant’s country?
4 Oceania — = Share lists of values between projects by
- Polpnesia Bolivia |z| . di . ded
4 Aushalia and New Zesland exporting and importing as neede
» Australia . . . 2
. Cocos [Kesling] Islands What is the applicant’s language?
» Chrigtras [zland Izl
» Marfalk [sland
4 Mew Zealand: Hew Zealandotearoa [Mew Ze Spanish K EY B E N E F ITS
Englizh
Mari Almara Provide intuitive experiences for selecting
+ Melanesia related Optlons
¢ Micronesia
+ Micronesia/Caribbean = Keep policy models in sync with the latest
> Marth America | T

options, whenever new policies are deployed

= Reuse frequently used hierarchies even for
interviews that are connected to different
applications

ORACLE’



Feature deep dives

Includes information on the following features and enhancements

Multi-level value lists

* Filtered drop-down lists

* Lists of values from connections
* XML import / export
Interview checkpoints

* Connector actions
* Configuring checkpoint screens

* Saving and resuming checkpoints

ORACLE

Enhanced interview experience

* Free navigation

* Left-hand navigation bar

* New control styles

Other enhancements

* Pre-seed attributes via URL

* Create shareable project archives

* Session expiry warnings

Copyright © 2014 Oracle and/or its affiliates. All rights reserved.
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Feature Deep Dive

Multi-level value lists

ORACLE
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Multi-level value lists — Overview

Feb 2016

Filter and maintain lists of values with rich hierarchical relationships

Continent = Region » Country = Language

<uncertain
[= South America
4 [ceania
[» Polynesia
4 Ayztralia and Mew Zealand
[+ Australia
[ Cocog [Keelng) lzlands
[+ Chrigtrnaz lsland
[ Morfolk lzland
4 Mew Zealand: Mew Zealand/botearna [Mew Ze
Englizh
b aori
[+ Melaneszia
[» Micronesia
[» Micronesia/Caribbean
[= Morth America

|
What is the applicant’s country?

Bolivia

=]

What is the applicant’s language?

[=]

v' Easily provide filtered drop-downs to
interview users
« Show each list level as a separate input
« Automatically filter “lower” level inputs

v Populate value lists from web service
connections and other projects

« Load as connection metadata

ORACLE

* Import from XML file

Copyright © 2014 Oracle and/or its affiliates. All rights reserved.
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. | Feb 2016
Multi-level value lists — Import from XML =

Obtain lists of values from any source that can be converted to XML

¢Baml yersiont1. 8" encoding"utf-g"2> v" Add multi-level value lists to a project by

«lists :mlns="http:/fsmlns.oracle. comfpolicymodeling/12. 2. 2 fenumeration/types"™:
«value-list name="Country™ type="text" child-list-name="Language™> . . .
cvalue> importing them from an XML file
<uncertain-val /=
¢child-values /=

</values v Each level is a separate list of values, with

<value descripticn="AfganistanfAfqanestan (Afghanistan)™»

<ot -val>Afghanistanc /text ~vals an optional list of child values

<child-values>
<text-valr»Balochi</text-val>

ctext-val>baric/text-val> v" Child values can appear in more than one

<text-val»Pashtoc /text-val>

e e vl ﬂ place in the hierarchy

</child-values> Oracle Policy Modeling ==
</walue»
<value descripticn="Shgip&ria (Albania)™» _ _ ) Mame Source Values
ctext-valralbania</test-wals The following walue lists will be added: In Lse
<child-values» Caqnhy —— Other Walue Lists
ctext-val»flbanianae/ text-vals REW?” = . . . . .
ctesct -valsGrecke text -vals Continent = Teat Continent Project South America, Oceania, Morth America, Eur
ctext-valshacedonian< et -vals Language =| Tenut Country Praoject Afganistansdfganestan [Afghanistan), Shgipe
¢fchild-valuess é@Text Language Froject Dutch, English, Papiarmenta, Spanish, Creols
</walue> = Test Region Froject Caribbean, Southern and Central &sia, Centr.
(0] 4 | [ Cancel

ORACLE’
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Feb 2016

Multi-level value lists — From connections
Obtain lists of values from the connected application

ORACLE

MumberE ti id="d ting™ . . . .
e Emunvaloe descriptione~Carastrophic®s v Web service connections: Value lists in a
Value»B< Values . .
¢/Enumvalue project can now be populated directly
<EnumValue description="Extreme":»
e R « The service must return the full set of levels
</EnumValue> )
<EnumValue description="Severe®> and values in the GetMetadata response
dlelseiotEls <StringEnumeration id="colour":
< EnumValues & 1 . . .
¢EnumValue description="Very High™> e e /Valuss * Filterable: As for value lists imported from XML,
1 1 . . . .
Sl Bl full multi-level filtering is supported
<EnumValue description="High">» <Value>Orange</Value> . . -
eniyaluesc/Valus> </Enunvalue> v" Service Cloud: (no change from previous version)
<EnumValue>
<E WVal d iption="Low-Mod te" s . . . .
N Valuese/values gy ValuerGreenc/Value> «  Menu lists are shown as a single list with
</EnumValues . .
R e e m—— e ke Values simulated (indented) levels
/E Val . .
e Tes” « No filtering: any value at any level may be
e chosen from the list by the user
<EnumValuex . . . .
<Value>Blue</Value> « Afixed list of Service Cloud fields supported
< fEnumValues
</5tringEnumeration:

Copyright © 2014 Oracle and/or its affiliates. All rights reserved. 28



. | o Feb 2016
Multi-level value lists — Previewing =

See hierarchies before using them

Fegion Tupe =] Text -

Continent > Region > Country > Language Wiew Hierarchy

v Each level of a hierarchy has its own
distinct value list

v" The relationship between all levels is

\4

Continent > Region » Country » Language shown when working with any level in
> SoutAmaic the hierarchy
4 [ceania
e i Nem Zeatand v Display values can be set as needed
[» Awustralia
¢ Cocos (Kesling) sands v" The final hierarchy of values can be
[» Marfalk, [£land . .
4 Mew Zealand: Hew Zealand/taotearoa [New Zealand] | eaS||y preVIGWGd
Englizh
MaEuI:uri
[ Melanesia
[» Micrnnesia . . - .
o aronesia/Latbbean Note: The parent/child relationship between

values cannot be changed in Policy Modeling

ORACLE
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. | _ Feb 2016
Multi-level value lists — Using =

Bind hierarchy levels to individual attributes

Attribute . . .
3 o B v" All value lists are available in the type
%Eiﬁi‘%ﬂ?{ o drop down list in Edit Attribute
3 Curengy . . . .
St ﬁ v When using a value list for the first time,
% g::: atd tirne select Type
L?tTimEt!_Df day Select type for attribute "the applicant's country'' Choose Other"'
Liamatic Search
oo v For a value list that is part of a hierarchy,

Slcoory :
[ Language by default all values in that level are
éHeginn .

available to be selected

v" To enforce the hierarchy of values, a
filter must be configured...

ORACLE
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. | o Feb 2016
Multi-level value lists — Filtering =

Flexible collection of different levels of a hierarchical value list

the applcant’s caunty v  EEEIENE -| v The Filter by drop-down appears for
Attnbute

=] County v | Fiterby | - attributes bound to a list level

e apalsants ngzge -1 v ltlists all attributes bound to any
Attribute . . .

%Language - Filter by: E hlgher Ievel In the Same hlerarChy

v" In an interview, the available values

What is the applicant’s country? depend on the fllterlng attrIbUtEZ
Bolivia |E|

What is the applicant’s language?

« Unknown: No options are available
(disabled if on the same screen)

] * A particular value: children of that value
Spanish
Aimara are shown
Ketiua

ORACLE
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. | o _ Feb 2016
Multi-level value lists — Filtering continued =

Flexible collection of the values for different hierarchy levels

Select your language v" Dynamic filtering is supported

The screern entity is Giabal  This screen will be shown i relevant.

What is the applicant’s language? « Multiple levels on the same screen will

Authoring view . :
15 filtered by the aoplicant's country =] & aUtO'ﬂlter as the Se|ect|0n Changes

Select your language Wl | -+ Filtering attributes can also be:
What is the applicant’s language? v On sepa rate screens

Ld—' v Set by a rule (inferred)

English . ) .
Spanksh v" Mapped in from a web service connection
German

Fortuguese :
itaian Appearance in

Japanese running interview
Chinese

Vietnamese
Polish
Korean
Tagalog

ORACLE
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Multi-level value lists — Export to XML

Easily reuse value lists with other projects

v Export value lists as XML files

v Any value list can be exported, including those obtained from a connection

ORACLE

) Welcome
E Summary
‘& Hub

@‘H Language

|.,-;1" Walue Lists

l-_é_'[ Forms
.'ﬂ Teszting

I Incluzsions

Yalue Lists

— InUse

i FE: M urmber
—— OtherValue Liztz

Name Source  Walues [-@S Mew ]
T emperature Project BOF /1565 C.B1F 4 [f Edi ]
[,ﬂ" Delete ]
[Qf’ Impart.... ]
[.,§ Export... ]

Copyright © 2014 Oracle and/or its affiliates. All rights reserved.
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Feature Deep Dive

Interview checkpoints

ORACLE

Copyright © 2014 Oracle and/or its affiliates. All rights reserve

d.

34



| | | Feb 2016
Interview checkpoints — Overview &

How to support interview save and resume

« Develop a web service connector that stores and retrieves checkpoint data
» Configure and deploy policy models that create automatic checkpoints
« Start interview with parameters that identify checkpoint owner/scope

* Provide a way to resume saved interview checkpoints

startsession|URL

4 >
SetCheckpoint,_
: " checkpoint . .
Interview GetCheckpoint, Connector dfata | Application
\_

resumesessionTURL

Copyright © 2014 Oracle and/or its affiliates. All rights reserved. 35
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Interview checkpoints — Choose checkpoint screens

Configure the interview screens that will create checkpoints

v" The Interview tab provides a new Checkpoints option

v" This option can be configured only when the project is mapped to a web service

connection that implements the SetCheckpoint action

v" Four options are available:

« Disabled
« After submit

 Every screen

e Chosen screens

no checkpoints

checkpoint only after screens with
a Submit action button

checkpoint after every screen

checkpoint after selected screens

* Note that unsuccessfully submitted screens do not result

in checkpoints

ORACLE

Feb 2016

&l

() Disabled ) After submit

() Ewery screen @) Chosen screens

& welcame to rryBenefits
E YWour Details

[ Other People in Your Home

[ Region of &laska
[ Region of Mew Yaork

[ Supplemental Security Income

@ Income and Resources
W& child Care

Fil e Expenses

Fll e Separate Utilities
VI Medical

VI summary

@ Contact Details

Copyright © 2014 Oracle and/or its affiliates. All rights reserved.
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Interview checkpoints — Connector overview =)

Feb 2016

Connection must implement actions to save and retrieve checkpoint data

v" OPA Connector framework has two new web service connector actions
« SetCheckpoint and GetCheckpoint
v Both are passed the URL parameters from the interview start / resume URL

v’ SetCheckpoint is called whenever an interview passes a checkpoint screen

* |tis passed the current interview session state as a blob of data

v' GetCheckpoint is called whenever an interview is resumed

 Must return a valid interview session state data blob

ORACLE

SetCheckpoint

GetCheckpoint

(
checkpoint
Connector T3t
\_

Copyright © 2014 Oracle and/or its affiliates. All rights reserved. 37




| | | | Feb 2016
Interview checkpoints — Saving checkpoints 2

Checkpoint requests occur automatically during each interview

v Interviews call SetCheckpoint when each checkpoint screen is passed
v" The developer of SetCheckpoint must decide:

Where to store checkpoint data

 How to identify checkpoints using URL parameters

v" The developer of SetCheckpoint overwrites or creates new checkpoints as required.
For example:

« Keep only the most recent checkpoint for each interview session

« Keep one checkpoint per user for each policy model

SetCheckpoinAt'r
Connector

checkpoint

Application

ORACLE
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Interview checkpoints — Allow users to resume )

Must provide a way for users to resume saved checkpoints

v" The application that holds the checkpoint data should provide a way to resume
from saved checkpoints
Examples:

« On ascreen showing sales opportunity details, show “in progress” loan applications, and
provide a resume link for each one

« On ascreen to assess eligibility for student tuition, the link to start an assessment could
change to a resume link if the application notices a checkpoint is available

* In either case above, change to a review link if the application notices the loan application has
been submitted, which will resume the interview at the final screen

GetCheckpoinj:( Connector

\

Application

ORACLE
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Interview checkpoints — Resuming interviews )

Resuming an interview from a known checkpoint

v" The resume session URL is used to resume an interview from a checkpoint
e <site>/web-determinations/resumesession/<policymodel>?<params>

v" The URL parameters are passed on to the GetCheckpoint action

« They should indicate which checkpoint to resume, and can take any form.

For example: resumesessionTURL
.../resumesession/<policymodel>?checkpoint-id=2773+mycontext=ABCD

Interview

 The GetCheckpoint action must:
 Load and return checkpoint data: Use the provided URL parameters to retrieve the
appropriate checkpoint data from the application database and return it

« Apply security: Return an error if the requesting user does not have permission to

resume the checkpoint that is identified by the provided URL parameters

Copyright © 2014 Oracle and/or its affiliates. All rights reserved. 40
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Interview checkpoints — Resume behavior )

The interview resumes from where the checkpoint was made

v Whenever possible, the interview is resumed exactly where it was left off:
« This is the point immediately after the screen that triggered the checkpoint

« For an interview that was completed, resume can be a convenient way to return to the
summary of the interview outcome

v If policy models have changed, a best effort is made to resume:

« If screens have been deleted, or the order has changed significantly, the interview may
be resumed at any visible screen

« If the policy model data model has changed such that session data cannot be loaded,
then an error is shown.

v" Applications should provide a way to delete invalid checkpoints, or the policy
model should be corrected so saved checkpoints can always be resumed

ORACLE

Copyright © 2014 Oracle and/or its affiliates. All rights reserved. 41



Feature Deep Dive

Free navigation

ORACLE
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Free navigation — Overview

Allow questions to be answered in any order

Preliminary Details Material and Proposed Use / Outcome / v A”OW interVieW Stages and screens
Creator Details v/ First Publication Details / to be Visited in any Order

Creator Details wall | v Easily see whether all information
Is the creator of the relevant material still alive? has been provided

Customer interview experience . .
v" Still use relevance to automatically

show/hide stages and screens

Stages v" Submit permitted only when all
Configuration | Show progress stages on tap v required / relevant screens are
view [ Allow user to navigate screens in any order
[ g y order complete

ORACLE
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Free navigation — New Styles

Easily see which questions are yet to be answered

Start Income / Expenses / Medical #/ Outcome/ Apply /

Your Details v  Other People in Your Home

Other People in Your Home Next

Tell us about the other people in your home. Click the 'Add Person’ button to add
each member of your househald.

Customer interview experience

Allovs uzer to navigate screens it any order

GRS A ctive |Complete  [Incomplete  |Future
Complete lcor: I Incomplete loon: I V4 [ Show icon on active stage

Screens: IActiue ICompIete Ilncnmplete

Show icon on active screen

Complete loon: I\/ Incomplete loon;

Configuration

ORACLE

Feb 2016

v" Choose the appearance for
complete and incomplete
stages and screens

v Use color and icons to indicate
where more information is
needed

v" Override styles to match
corporate design guidelines as
needed

Copyright © 2014 Oracle and/or its affiliates. All rights reserved. 44



Feature Deep Dive

Enhanced interview styles

ORACLE
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Enhanced interview styles — Navigation {m

P Wdcometomwe"ems v" New option to show navigation
i/ R '| on the left of the interview
Expenses / v" Works for both free and

- Further Information sequential navigation

Apply / o o emere fomatonabout s, kg st cra st e v New sta ge an d screen menu

Customer interview experience styles are compatible with both
sequential and free navigation

e o | v" Override styles to match
ide progress stages
Show aoqtess taas on corporate design guidelines as
Configuration needed
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Enhanced interview styles — Control improvements {m

Initial Details

Mama of person proposing to wes the mataiet v' Radio buttons, checkboxes etc.
_— o — are now larger, so are easier to
@® e O vee @ o use on touchscreen devices
O Female Do you intend to sell perishable food (eggs, fluid milk and refrigerated meats)? .
e e ssove s O Yes @ No v' Default radio button and
|:|hcldalicencetcusethematerial? 1 CheCkbOX COIOur has ChangEd to
propose to use the material outside Australia? Example prOJeCt blue (Can be Overridden)
Can the creator of the relevant material be identified? prOVIdeS
@ves Oro examp'el of v' Tighter spacing for sequences of
gray-scale
control images check-boxes, and for labels
BusinessLicenseWizard » interview-theme » resources » images befo re them

non el T o0 el [T
theme.png theme@2x.png

ORACLE
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Enhanced interview styles — General appearance {m

‘§ , Travel Compensation Calculator v' Default font cha nged
Event Compensation Outcome Your Claim \/ Control Iabels bOIded

Welcome  Hinerary

ftinerary o v' Consistent use of blue theme:
Scheduled Departure Information o Selection focus rectangle
‘“:::c':””“"‘"'“”f’““? 2 o Back and next buttons
Date (4d/MM/yyyy) Time (HicMM:ss) o Calendar pickericon
‘ 10/02/2016 E‘ ‘ 07:00:00
_ _ o Etc.

Scheduled Arrival Information

‘m“swﬂwﬂ ‘ v" Smarter use of whitespace
‘m(..w..wm, ‘ ‘Timmmm o Control indenting removed
10/02/2016 i 00:00:00

o Tighter spacing for containers

Was this on a standard aircraft? (ie motorised, fixed wing)

@Yea O No

ORACLE
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Enhanced interview styles — Upgrade experience {m

@ Travel Compensation Calculator

v" New projects and most
upgraded projects get new
styles

Flight Details Event Compensation Outcome Your Claim

Welcome  Itinerary

Itinerary February 2016

Scheduled Departure Information

W'F‘::c‘:‘”e you fying from? § @ Travel Compensation Calculator v ] )
D:t;;g;jgﬂ:”m ™ Ti?;é;;r:];m:ss} Event Compensation Outcome Your Claim U pg ra d e d p rOJ e Cts W I t h
Scheduled Arrival Information Welcome _ Minerary C u Sto m I Ze d Styl e fl I e S reta I n t h e
Where was your flight to? Itinerary Next .
- | previous styles
Date (ddMM/yyyy) Time (hh:MM:ss) Scheduled Departure Information
W:T;:z:‘: standard aircraft? (ie moton';D:d fixed \:]i:.:)ninu |“r‘:’e‘:‘!‘::we e v | o TO SW itc h t h e S e p roj e Cts to n eW
e o e g o styles: disable the compatibility
November 2015 i settings in appearance.properties,
mme——— and make sure customizations
st e appear as expected before
10/02/2016 m 09:00:00 . .
. deploying a new version
(@) Yes () No
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Feature Deep Dive

Other enhancements

ORACLE
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Set attributes using URL parameters

Feb 2016

Control interview behaviour depending on context

Edit Attribute - the business type

*

|lhe business type

| Ertity |Global <unbounds> fauto)

o

Attribute
| =) Tent v

What is the business type?

The business type is “W@7%.
The business type is uncertain.
The business type is unknown.

Value
Input validation - Mapped in: [| <url parameters ~ |]
Mapped out:  <not bound>
[] Save an aud report for this attribute
Name
biz_Type |

Use %biz_Type': to show this attribute’s value on a screen

Substitution

[] Substitute attribute value into sentences for other attributes containing the same text

Example: The amount Bob has in his account

Cancel Explanation

options...

ORACLE
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v" When starting interview sessions, the
value of particular attributes can be set

v For security, only designated attributes
may be pre-seeded in this fashion

x Not to be used for user identification

« User identity should always be tied to the
authenticated user

v" Do use to configure interview behaviour
« E.g.Product or area of interest
- E.g. Type of reference data to load

« E.g.Start at a particular interview section

51



Shareable project archives
Disconnect a project from its Hub repository

) Welcome

|Q Summary

& Hub

3'3 Language

Project
CUsers‘davin‘Documerts'Oracle Policy Modeling Projects Travel Compensation,

Cpen project folder [ Share a copy of this project ]

ORACLE

Feb 2016

v’ Easily create a project archive that can
be shared via email, DropBox etc.

v" Removes any OPA Hub associations
« Repository link is removed
* Inclusion references are removed

v Easily open project archive by drag and
drop into Policy Modeling

« Automatically extracts the project into the
Policy Modeling project folder
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Session expiry warnings

Easily extend interviews that are close to expiry

- | Patient Detail Diagnosi Treatmen .
Hegmifo:. S v" Users are warned 5 minutes before a web
This interview session will expire shortly. Press OKtoenendthesession.@ inte rVieW S e S Sion expires
Health Di is Tool Next _ _
ST lagnosis 199 v Acknowledge the warning to extend the session

In a few minutes the health diagnosis tool will give you personal and reliable information about your symptoms.

for another 30 minutes

v If not acknowledged, the banner indicates the
session has now expired

s & d
Start Food Alcohol Devices Vending Lottery Prescriptions General Summary ‘/

Eliminates the surprise of discovering a session
has expired only after clicking Next

This interview session has expired.

Food processing and preparation examples include: heating food, slicing or grinding food such as

v" Ensures compliance with accessibility
:Le;t:::waand,‘r:r:fkelzgma‘:hines. and salad, and operating beverage preparation machines requirements for ease Of Session extension

Do you intend to conduct any type of food preparation?

O Yes @ No

Do you intend to sell perishable food (eggs, fluid milk and refrigerated meats)?

Q Yes @ No
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Use uncertain and unknown in screen and control conditions

Simplify interview logic when not all data is provided

p— v' Use whether data is unknown or
Show if |the amival cou w | ignotany of | <uncertain: anistan w . . . . .
oo e uncertain to modify interview behavior
Read-only if |NE."U'E|’ W
: Optional if |Never [ wityaria ° Show screen I:f conditions
] Algeria
[ Andorra y * Read-only, required, and visible conditions

-Zh / @ Drop Down (Filter)r =8 Show if.* ® Exa m p I e S :

T SRR A v If a 15t question was not answered on a
hihm“e‘ — previous screen (i.e. is uncertain), always
St e passenger s rled o compansat e L show a particular 2" question as a fallback
——soe v"If a decision cannot be made based on the
e data provided (i.e. is unknown), show a
= particular screen to explain this to the user
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Improved refresh for OPA controls in Agent Desktop

Delay start and refresh interviews when workspace record is saved

v No need to close and reopen a
workspace to load data into an interview

o | = m B

Object Tools

o OPA interview only starts when the OPA
interview is actually shown

File Home Insert Field

E.g. when choose the interview’s tab

o Can now also optionally restart the OPA
interview when a new record is saved

Ensures data from the record is loaded into
the interview via any defined mappings

ORACLE
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Program Agenda

E» For more information
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Where to get more information

Background

* Policy Automation: http://www.oracle.com/technetwork/apps-tech/policy-automation/overview/index.html

* QOracle Service Cloud: http://www.oracle.com/au/products/applications/rightnow/overview/index.html

Documentation

* Policy Automation User Guide:
http://documentation.custhelp.com/euf/assets/devdocs/february2016/PolicyAutomation/Default.htm

e Service Cloud User Guide: https://documentation.custhelp.com/euf/assets/docs/february2016/olh/index.html

Forums

* Policy Automation: https://forums.oracle.com/forums/forum.jspa?forumID=828

e RightNow: http://communities.rightnow.com/groups/eedd6685ae/summary

ORACLE
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Social Media Resources

http://www.youtube.com/user/OraclePAVideos

https://www.facebook.com/OraclePolicyAutomation

https://twitter.com/OracleOPA

http://www.linkedin.com/groups/Oracle-Policy-Automation-3431282/about

https://blogs.oracle.com/OPA/

B0 3

https://forums.oracle.com/forums/forum.jspa?forumiD=828

ORACLE
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Safe Harbor Statement

The preceding is intended to outline our general product direction. It is intended for
information purposes only, and may not be incorporated into any contract. It is not a
commitment to deliver any material, code, or functionality, and should not be relied upon
in making purchasing decisions. The development, release, and timing of any features or
functionality described for Oracle’s products remains at the sole discretion of Oracle.
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