ation
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%
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Program Agenda

E» Overview of Oracle Policy Automation
E» New features in November 2015 release

) For more information
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E» Overview of Oracle Policy Automation
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Safe Harbor Statement

The following is intended to outline our general product direction. It is intended for
information purposes only, and may not be incorporated into any contract. It is not a
commitment to deliver any material, code, or functionality, and should not be relied upon
in making purchasing decisions. The development, release, and timing of any features or
functionality described for Oracle’s products remains at the sole discretion of Oracle.

DRACLE Copyright © 2014 Oracle and/or its affiliates. All rights reserved.



Modern service delivery requires many types of policies

cn BE

Service Organizational
and Advice Rules Best Practices
5 -\
Regulations Legislation
s
v
‘ ] \
Government Product
Policies Decisions and
Eligibility
Rules
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Organizations and IT struggle to adapt to policy changes
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Policy Automation enables consistency and agility
Deploy up to date policies directly into service experiences

Managed,

. _ Deployment
Interactive Policy Models

Sources

4 )
Product and service Self-service, mobile
definition rules \ / > .
. /v Chat
0 )
\

.
- I
~
Call center
\
\ (

Regulations — =
Any other apps

Company policies /
CCCCC ight © 2014 Oracle an d/or its aff iliates. All rights reserved .




m ORACLE
v SERVICE CLOUD

Web Customer Cross Channel Knowledge Policy Field Service
Service Contact Center Management Automation Management

B 9l &

Service Cloud Platform
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Oracle Policy Automation helps across industries

Compliance - Sales bonus
automation incentives

- ) | . =

= 4 ' o FiR I w,'j -

Education course Customer needs Mobile inspections
applications and on-boarding and ticketing

Payment

Sl QI 2117 determinations

‘ 2‘ Hundreds of customers in over 20 different industries

L' Copyright © 2014 Oracle and/or its affiliates. All rights reserved.




Oracle Policy Automation overview

Mobile
App

Oracle Policy Automation
for Mobile Devices

ORACLE

®
Vol

Management

Oracle Policy Automation
Cloud Service
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The Oracle Policy Automation difference

%;.“ = -L_J'.

Manage policies No need for custom Deploy across
(Word and Excel) development multiple channels

O =0n

— N

I 7

& Eﬁ > "
=

Share logic with Track and audit Understand impact
other apps any decision with what if analysis

DRAC I—E Copyright © 2014 Oracle and/or its affiliates. All rights reserved.
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Provide detailed
explanations

el

Manage complete
policy lifecycle
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Personalize Your Customer Interactions

Dynamic Interviews

&« C | @ https://opalive.custhelp.com/app/answers/detail/a_id/7/session/L3RpbWUVMTQWODE2 ¢ | =

S | e [ e

Business License Wizard (Recommended)
FPublished 10/01/2014 0253 PM | Updated 03/02/2014 05.46 PM

/ ﬁ Business License Wizard (I x

Use this interactive advice tool to work out which business licenses you require.

Start Food  Alcohol Devices Vending Lottery  Prescriptions  Genel

Business Type  Grocery Store EsEs ‘Dl

Grocery Store

You have selected Grocery Store. Please provide the following information:

Application Form

You will need to:
1. Review the information presented on this application form
MNumber of employees: 2. Sign in the box at the bottom
110 v 3. Attach the listed documentation
= cr 4. Send this form to your local office for processing and eligibility determination

Legal structure:

!_Sole Proprietor ¥ |

myDetails

MNew or expanding business: Name Gender

Age | Tedephone
® New Bob male 34 123456
(=] 3 ‘Current Address Mailing Address
Expanding 32 Smith Street Same as current

City State zip City State Zip
Portland Oregon 123456

Back | | Next
1. Are you a U S. citizen or qualified alien? HYes CONo
3! 2. Are you disabled? OYes ENo
3. Do you require child care? OYes ENo

ORACLE

Personalized Advice

* Provide precise advice tailored for
each customer

* Collect customer data more
accurately and efficiently

Intelligent Interviews

* Build and pre-fill Interviews to only
show relevant data and fields

Cross Channel Consistency

* Ensure a consistent experience
regardless of channel — self-service,
call center, mobile, or in-person

Personalized Explanations

* Provide documents that record data
provided and explain decisions

Copyright © 2014 Oracle and/or its affiliates. All rights reserved.



Empower Policy Experts
Rule Modeling

High level eligibility

the student satisfies the basic eligibility requirements for student aid if
the student satisfies the financial need requirement and
the student satisfies the citizenship/immigration status criteria and
the student satisfies the Social Secunty Number criteria and

the student satisfies the ed

the student satisfies the financ
the student's annual family

/] StudentBenefitsAnon - Oracle Policy Modelin

Project Rules Data
N &) B s AT ? S
& @ o B (B G
New New Goals*  Custom Debug Show MNew
Screen  Stage Styling Screen ifr Input~

Interview Screen

‘@ Add Explanation~

Interview Search

# Mew Label
[& Add Form »

3€ Delete Screen
Edit

4 ({7l Student Details
> [#] *our Details
i @ 55N Exceptions
> @ Family

a (] Immigration Status

the income threshold for the fa

> [ 194 Status
> @ Designation
i @ Issuance Date of Amival-Departure Record (I-94)

22340

» [7] Parclees
4 7] Education

30260

» [7] Satisfactory Academic Progress
4[] Previous Education
EJ Da you have a high school diploma?

38180

€ Do you have a General Educational Development {SED) certficate?
@) Have you completed a high school education in a state-approved hon
> [#] Cument Student Status

46100

- @ Accepted for Ennollment
4 Apply
+ [#] Congratulations you are Eligible for Student Aid

54020

> [#] Contact Details
> [#] Declarations

ORACLE

> [#] Details Submited
> [#] Mot Eligible for Student Aid

< (T | "

Previous Education

Do you have a high school diploma? *

Do you have a General Educational Development (GED)
cerificate?

©Yes ©No
Faitback/Static defsult value iz falze

Have you completed a high school education in a state-approved
home school setting?

Natural Language Policy
Capture

Model rules in Word and Excel

Share easily with any policy expert

Intuitive Interviews
Design interview layout and organize
interactive advice screen

Policy Debugging
Test before deploying

Built-in Data Mapping

Out of the Box Integration to Oracle
Service Cloud

Easily map to data in other systems



Build Trust through Transparency

Compliance Management

. ¥4 Financial Services

Welcome Branch Business Recommendation

On-Boarding Complete

On-Boarding Complete ¥4Financial Services

Thank you for completing the on-boarding proces{ cystomer Onboarding

Result KYC Report Summary for Winstons

v The recommended KYC decision (subject to approval) is Accept
= The business/organisation's KYC score is within acceptable ban
# The business/organisation’s KYC score is 155
# The acceptable score for the country that the branch is locat)

Know Your Client (KYC) requirement under Prevention of Money Laundering Act,
2002

The recommended KYC decision for Winstonsis. Accept The Customer

Summary Report Key Facts to this decision:

Click here to generate the dynamic summary report Winstons wants to use the account for Bank Deposits
The total estimated wealth of Winstons is €12.000.000,00
The main professional activity Winstons is involved in is Commercial

The total estimated business with the bankis Less than 1 Miilion

Back

For further information please contact the international KYC processing department on
1(866) 630-7669

ORACLE

Policy History Tracking

Empower agents to explain why a
decision was made

Avoid customer complaints

Handle New Obligations

Easily manage changes using the
structure and wording of the source
material

Decision Audit Reports

Empower auditors with detailed
explanations of how each rule was
applied for every customer decision

View easily in a report



Simplify Policy Management
Policy Lifecycle

i @ 8 @ © © Policy Quality

Workspaces Deployments Repository Users Connections Message Logs ¢ Leverage bU||t'|n quallty tOOIS to
ensure policy changes converge
Repository: Travel Compensation quickly
# Change Date Author Comments
12 4 days ago fionag Added country and aidine info eggwnlggc M u Iti-la nguage Su p port
11 4 days ago fionag Added airline and member state Excel rules ngwnlggg ° Create policies in you r CUStomer'S
10 8daysago fionag No changes @ pounioas preferred language with streamlined
translation management
9 8 days ago Jasmine Added screen to collect amival and departure details (date and time) of rerouted flight e Download
8 8 days ago fionag Fixed typo M Download Seamless COIIa boration
Translations
7 8 days ago jasmine Added arrival date and time at Update translation documents to flag emors and add missing translations. ° COI Ia borate between Sta keh0|derS
] 8 days ago fionag Fiona date time changes part '-‘l]ErAFR oy ) - - - ° AVOld ConﬂICtS
5 8 days ago jasmine Added Distance’ screen. Com %:&X \s:;tnmmj g g g . Share Changes
b2/l 2hCN Chinese (Simplfied. PRC) 0 0 0

* Deploy the latest policies quickly

13 uploads since project created r——————

I ACI—E Copyright © 2014 Oracle and/or its affiliates. All rights reserved.




Make Consistent Decisions Anywhere

Integration Services

Flight Datails
Itinerary
Scheduled Depariure information

I Where were you fiying from? (Type your scheduled departure country of pick one fram the kist)
1+

I Date (ddrMMIyyyy) ! Tirne [h:MM:zs)

—

Schoduled Arrival Information

I ‘Where was your flight 167 (Type your expected arrival country or pick one fram the list)

I Date (dd/MMiyyyy) E Time (hh:MM:se)

ORACLE

Blind/permanently disabled

Full-time student

Easy to Integrate

Integrate decision making with
standard APIs to other applications or
processes

Deliver consistency across legacy and
cloud architectures

Mobile Ready
Deploy interviews to mobile devices

Deliver policies to all parts of your
organization



Understand the Impact of Policy Changes
Policy Analytics

i._ _?.E/ Home llnjr‘t Pjie Layou‘t_ Fclilas = Data :iew .View Oracle Policy Modeling | BI Publisher Foxit ReaderPDF @ - =& X Understand Impact Of
i ot oo = = = B A . .
| 4= 5 8 538 38 Revisions
Add Add  Add Input Expected Actual Keep Run Debug Help
Columns Row Entity ) o
Test Data Column Type Adions | _Help * Easily analyze new or changes policies
K21 ~(» £
B Al 5] c | D | £ ' F ' G —n. | * View the impact as it relates to each
the claimant's : H
the claimant is |th
the ‘the the claimant the claimant elig:i:le'f:rlo- El:ill'lant's :'me Of your CUStomers prlor to Changlng
Test e claimant's |is a public |the claimant’s |is eligible for |income low income (e
Case date of birth annual housing children low income allowance allowance pay h) - -
= alowance ((BASELINE | payment (per (guce i Policy Refinement
1 o VALUES)
R e T ) o * Analyze and adapt policy outcomes to
N FALSE avoid unexpected results
5 4| 2/0271980 10000]  TRUE . )
6 5| 2/021980 15000]  TRUE New Policy * Provide feedback to policy makers
7 6|  2/02/1980 20000  TRUE
8 7| 2/02/1980 10000] TRUE  |Baby - . .
9 8|  2/02/1980 10000] TRUE  |Baby,Teen1 1 Rt What'lf AnalyS|S
10/ 9| 2/02/1980 10000) TRUE  |Baby,Teenl,Teen2 B Not eligible ) ) )
11 10  2/02/1980 10000  TRUE  [Teen1 Teenz _ * View potential policy outcomes and
12| 1]  2/02/1980 10000] TRUE  |Teeni,TeenzAdult| | O'dPoliey .
impacts
13| 12|  2/02/1980] 10000) TRUE  |Baby,Adult
MECISN Tast Caces St chitie TN < See outcomes side-by-side
0 20 40 50 80 100

ORACLE
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Program Agenda

B New features in November 2015 release

DRACI-—E Copyright © 2014 Oracle and/or its affiliates. All rights reserved.
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Highlights of Policy Automation November 2015 Release

Il, Policy usage [da Inclusions [ | Reference tags
statistics
_¢ Signatures = New data mapping
and photos experience

DRAC L—E Copyright © 2014 Oracle and /or its affiliates. All rights reserved .



Understand Use Patterns and Share Service Costs
NOV 2015: Deployment Statistics

20000 CAPABILITY HIGHLIGHTS

e = Report overall interview and web service
usage by project, per time period

16000 -
= Download detailed statistics for further

14000 .
analysis

12000

10000 KEY BENEFITS

Understand how advice needs and usage
patterns change over time

8000

5000

40004 = Measure success of marketing initiatives

= Apportion software as a service costs to
departments based on recorded usage

2000

0+

[ | copyrightpermissions [ oMvDocGuide I Heatth Diagnosis

DRAC: I—e Copyright © 2014 Oracle and/or its affiliates. All rights reserved.




Easily Reuse, Share and Update Policy Model Content
NOV 2015: Inclusions

CAPABILITY HIGHLIGHTS

* Include any OPA Hub project in other projects,
reusing rules, screens, styles etc. as needed

= Choose when to update included projects for
Self-Service Self-Service Call Centre full control over the quality lifecycle

Advice 1 Advice 2 Advice = Remove or rollback to previous version of
included project if needed

KEY BENEFITS

= Easily separate the responsibility for
maintaining different rules, screens and
branding to appropriate teams

Corporate = Update policies centrally without destabilizing

Interview Common Rules projects that are close to release

: and Screens
Styling = Safely try out and update partner modules for

a particular industry, project type, or customer,
and remove if not applicable

ORACLE



ldentify the Authority for any Decision
NOV 2015: Reference Tags

Dependant care deduchion

CAPABILITY HIGHLIGHTS

* Tag any rule or rule element with the name of
(200 * the number of children under age 2 in the household) + the source material on which it is based
(175 * the number of people in the household vho are age 2 or older),

[[FNA 2008 Sec. 5 Par. (3)]]the SMAP monthly dependent care deduction = Minimum(

R . .
the sum of the reported monthly child care and dependent care expenses) ShOW ru'_e tags in exPIanatlons of how each
decision is reached

Medical expenses deduction

|[FNA 2008 Sec. 5 Par. (5]] khe SNAP monthly medical expenses deduction = the greater of (the KEY BEN E FITS
nses —35) and O

» Simplify rule maintenance by using a flexible but

standardized approach to refer to any sort of
source material

Rule Modeler View

* Decrease audit cost by easily proving the correct
source material was referenced by the rules used
¥ The household's monthly SNAP deductions (excluding shelter deduction) is $855.00. for a decision
[0 The SNAP monthly earned income deduction is $190.00.
[0 The SNAP standard monthly deduction is 575.00.

The SNAP monthly dependent care deduction is $200.00.
The SNAP monthly medical expenses deduction is $215.00.

[0 The monthly amount of child support the household is legally required to pay is 3175.00.
End User View

ORACLE




Capture Mobile Evidence
NOV 2015: Signatures and Photos

CAPABILITY HIGHLIGHTS

I Please upload an image of the clothing item: Add new or existing photos to a mobile
interactive interview
@ = Capture signatures on any device
= Retrieve photo and signature images in

custom mobile apps, with new OPA Mobile

Add image from: SDK methods

I Please sign your name: K EY B E N E F ITS

Include on-site evidence of circumstances
with assessment data

= Capture proof that a particular individual
provided the answers to interview questions

= Save all captured evidence to the system of
record, when building custom mobile
assessment apps

ORACLE



Improved Integration Productivity
NOV 2015: New Data Mapping Experience

m ORACLE
V SERVICE CLOUD

Other Cloud wmp
Applications <

=1 On-premises

— 1 Applications

ORACLE

CAPABILITY HIGHLIGHTS

= Browse the entire data model of a connected
application, to quickly understand what data
and fields are available for use with OPA

* New dedicated views to map objects and fields
in to and out of interviews, with single-click

mapping

ORACLE KEY BENEFITS

POLICY AUTOMATION = Improve integration productivity, particularly
for connected applications that have a large or
heavily customized data model

= Reduce maintenance cost by seeing at-a-glance
all the information that is loaded and saved by
an interview, and easily changing that mapping
as needed

Copyright © 2014 Oracle and/or its affiliates. All rights reserved.



Feature deep dives

* Deployment statistics * Signatures

* Inclusions * Mobile SDK enhancements

* References tags * Mew data mapping experience
* Mobile photo upload * Rule loop warnings

DRACLE Copyright © 2014 Oracle and/or its affiliates. All rights reserved.



Feature Deep Dive

Deployment statistics

ORACLE

Copyright © 2014 Oracle and/or its affiliates. All rights reserve
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o . Nov 2015
Deployment Statistics - Overview

Understand usage volumes and patterns

S E=meE v Quickly compare adoption rates of

S el il different policy models

| " o Easily view recent activity

o 7 o Choose some or all deployed policies

= 2] v" Understand how usage varies over time
gwwﬁmwww o View total sessions, actions or users

o Group by hour, day or month

D CopyrightPermissions . DMVDocGuide . EmergencyResponse

el L v" Download data for offline analysis

o Choose any data range for downloaded data

DRAC I—e Copyright © 2014 Oracle and/or its affiliates. All rights reserved. 27




o o Nov 2015
Deployment Statistics — View in Hub

See recent activity at a glance

sy  Statistics for active deployments
reflect all usage
12000 o Interview and API sessions, as well as
1:222 individual interactions
:ZZZ o Users:
zooo-l N | o Service Cloud agent interviews
S 5585858883535 3355555+353838353 o Other application-user interviews
S — lfﬂg:;e - * Quickly see recent activity, and highlight
¥ CopyrightPermissions = — an de IO ment
¥ DMVDocGuide |:| |GDayp 1 v Y PIoY
el i e For » Create customized comparisons
¥ Health Diagnosis = |Last 30 days v

DRAC L-E Copyright © 2014 Oracle and/or its affiliates. All rights reserved. 28




o Nov 2015
Deployment Statistics — Download CSV

Perform offline statistical analysis

Download Data

v Download historical data

For these deployments | (# copyrightPermissions

I DMVDocGuide D o Choose some or all deployed policies

¥ EmergencyResponse
! Health Diagnosis . o Choose time granularity

Grouped by lHour v |

v Analyze in Excel

Date Range

Start [18-Aug-2015 |
End [24-Aug-2015 |

o Downloaded files are in Excel CSV format to
enable rapid custom charting

Dates based on current server time: 2015-08-24 02:31 EST

o Server time is used for all statistics, ensuring

Deployment Name |~ Time Period [<1|sessions [ |users [v|Actions [~ ]

CopyrightPermissions 18/08/2015 0:00 82 o 410 H H
DMVDocGuide 18/08/2015 0:00 121 o 847 CO n S | Ste n Cy Of re p O rtl n g
EmergencyResponse 18/08/2015 0:00 0 o 0

Health Diagnosis 18/08/2015 0:00 122 o 854

HealthyEating 18/08//2015 0:00 89 0 623

PeterTest 18/08/2015 0:00 0 0 0

Testws 18/08/2015 0:00 0 0 0

CopyrightPermissions 18/08/2015 1:00 126 ] 630

DMVDocGuide 18/08/2015 1:00 89 0 623

EmergencyResponse 18/08/2015 1:00 ] a 0

Health Diagnosis 18/08/2015 1:00 112 ] 784

HealthyEating 18/08/2015 1:00 115 o 805

PeterTest 18/08/2015 1:00 [1] o 0

TestWs 18/08/2015 1:00 1] o 0
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Feature Deep Dive

Inclusions

ORACLE

Copyright © 2014 Oracle and/or its affiliates. All rights reserve
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Inclusions — Overview

Reuse policy modeling assets across multiple OPA projects

Nov 2015

i v" Collaborate to create reusable assets
MName Version Last Updated Efcﬂ- Add... i
S 3 MmiosmwmsomrMo e || v Mix-in different projects for different
e L e it inae | (T assets as needed: rules, screens, styles, ...
(%4 My Benefits Data Mapping 2 Monday, 7 September 2015 11:27:14 AM - )
) v" Update to latest version only as needed
(& Remove . . . . .
- v" Override part of an inclusion while still
using its other updates when available

ORACLE

v Revert/sync at any time to the master
inclusion, or completely remove all
included assets

Copyright © 2014 Oracle and/or its affiliates. All rights reserved. 31



. . Nov 2015
Inclusions — Add from Repository

Include any project that is managed in the OPA Hub repository

AddInclusion | v Inclusions are managed just like any
ersions since last download R R .
T—T F— T other project in the OPA Hub repository
1 FA09/2015 10:04:44 AM davirf 2015 Version

v Include a hub project into any other
v Each inclusion merges in its:

Uﬂgﬂm st dowrload o Word and Excel rule documents
= es
= o B i o Screens, stages and interview styles
= ] Atributes .
oih 60% of the annual State Median Income for the household size O Data m Od el an d va I ue I IStS
oih 60% of the monthly State Median Income for the household size
g ::: :iilrsnea:]i?d?snlr:;zlﬁiate Median Income for 8 4-person family o I n p ut an d o) utp ut ma p pl ngs

A23 the number of peaple in the househald

o Generated form templates

|_Download | | Cancd

o Custom scripts, CSS files, and more

DRACLE Copyright © 2014 Oracle and/or its affiliates. All rights reserved. 32




Nov 2015

Inclusions — Update at Any Time

Easy to update to the latest version

Changes since last download

=

=

=

=

il Language
.,ﬂ' Language settings
] Project
,@ Mapping settings
{2 Entities
¥ the household member
ﬂ_j Relationships
oy the household members
i Attributes
.ﬂl it is the case that all household members have an income source of Supplemenrtal Se
A the "heat and eat” policy is in effect
g==| the Alaskan region
o= the applicant
.ﬁj the applicant is a U.5. citizen or qualffied alien

A the applicart is blind or permanenthy disabled
ﬂ the applicart requires child care

A23 the applicant’s age

.ETl the applicant’s gender

.ag the applicart’s reason for needing child care
A2 the household may be eligible for SNAP

11} [ r

»

m

| Dowrload | | Cancel

ORACLE

v" Choose if and when to update included
assets to the latest version

v Each project that uses an inclusion can
be updated independently

v All changes since the last update are
clearly indicated:
o New assets
o Modified assets

o Removed assets

Copyright © 2014 Oracle and/or its affiliates. All rights reserved. 88



_ . Nov 2015
Inclusions — Merge, not Overwrite

All included assets are merged with the “current” project state

1% Currency  2507% ofthe monthly poverty leve orthe household size v Assets are merged at detailed level
€ Boolean '. T SHET

> [ From inclusion 'Poverty Guidelines', F

& Currency income

v' See where each asset came from

B o Each asset marked with its source inclusion
ﬂj l.mdeJlne

@ Sc:hool Meals docx j Modffied locally.

v" Override any included asset

f:‘j State Median Incom
@ Supplemerrtal Mustriti

From inclusion F‘nvertyr Guidelines’. Local modfications will conflict with any inclusion updates.

o Local changes are automatically reapplied
the next time the inclusion is updated
'“‘*“"‘Sj — v" Reset any project asset to the included
Strings | version at any time

| Reset To Inclusion Version From 'MyGov Styling' ‘

Copyright © 2014 Oracle and/or its affiliates. All rights reserved. 34



. . . Nov 2015
Inclusions — Multiple Inheritance

Safely reuse common components

v" Project assets can come in via more than
one path

v This means inclusions can themselves
have common inclusions!

v" If there are differences in the versions of

e _ the included assets, easily pick which
From inclusion "List of US States’.
From inclusion "My Benefits Data Mapping. onhe to use

@Text 1.5, State  <uncerain:, ‘Alabama’, ‘Alaska’, ‘Arzona’

o This selection is retained for future updates

DRAC L-E Copyright © 2014 Oracle and/or its affiliates. All rights reserved. 35




_ Nov 2015
Inclusions — Removable

Remove an inclusion

Remove Inclusion . . .
Remaoving the inclusion will also apply the following changes. An InCIUSIOn can be removed at any tlme
v Any locally modified assets are retained

B xJ Source
] State Median Income xisx v" All other assets are removed from the
= Atrbutes .

368 60% of the annual State Median Income for the household size prOJ eCt

38 60% of the monthly State Median Income for the household size . P . )

g I:e :stim;e:lzl;nlnuaalt_&ate Median Income for a 4-person famiby \/ Th'S a“OWS Safely try“’]g Out an

323 the number of people i the househod inclusion to see if it provides the

required capabilities
o [

DRACLE Copyright © 2014 Oracle and/or its affiliates. All rights reserved. 36




_ _ . Nov 2015
Inclusions — A Versioned Project Asset

Inclusions are themselves treated as a version controlled project component

Wi : v" Inclusion changes are also tracked by the

Town multi-user authoring system
Mow with newer styling

o Inclusion added

o Inclusion updated to a later version

= ) Inclusions
4 ;f MyiGov Styling updated to version 3

o Inclusion removed

| Revert Maodifications |

v This provides

Right-click a change  you need to revert t. o Complete transparency of when inclusions
Status:  Ready to upload fotal size 4964KE) were add/updated or removed within the
[ Upload | [ Cancel included project

o Ability to easily revert an entire inclusion-
level operation

DRACLE Copyright © 2014 Oracle and/or its affiliates. All rights reserved. 37




Feature Deep Dive

Reference tags

ORACLE
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Reference Tags - Overview

Nov 2015

Keep track of and show the sources used in making every decision

Dependent care deduction

[[FNA 2008 Sec. 5 Par. (3)]]the SMAP monthly dependent care deduction = Minimum(

(200 * the number of children under age 2 in the household) +
(175 * the number of people in the household who are age 2 or older),

the sum of the reported monthly child care and dependent care expenses)

Medical expanses dedlciion

|[FNA 2008 Sec. 5 Par. (5)]|ghe SMAP monthly medical expenses deduction = the greater of (the
nses — 35) and O

Rule Modeler View

¥ The household's monthly SNAP deductions (excluding shelter deduction) is $855.00.

[ The SNAP monthly earned income deduction is $190.00.
[0 The SNAP standard monthly deduction is $75.00.

# The SNAP monthly dependent care deduction is $200.00.|~VA 2008 Sec
# The SNAP monthly medical expensas deduction is $215.00. ~VA 2002 (

[ The monthly amount of child support the household is Iegally reqmred to pay is $1T5 ﬂ[]

End User View

Ca

ORACLE

Copyright © 2014 Oracle and/or its affiliates. All rights reserved.

v" Annotate decision logic with the source
material for each clause

o Quickly identify relevant rules that need to
change when source material is updated

v Refer to the applicable source material in
explanations and audit reports
o Prove compliance
o Decrease audit cost
o Improve customer satisfaction

o Reduce number of appealed decisions

80



Nov 2015

Reference Tags — In Word Rules
Tag rules with references to the source authority

Article 2 (Definitions)

[[Article 2 Definition] ]fhe flight was operated by a Community Carrier if

The flight was operated by a carrier with an operating licence granted by a member state

Article 3 (Scope)

[article 2] The air carrier falls within the scope of EU Regulation (EC) No 261/2004 if
sither

[Article 3(1)(a)] the flight departed from an airport located in the territory of a member
state to which the treaty applies or

[article 3(1)(h)] fhe destination airport was in the territory of 3 member state to
W

e treaty applies and
[Article 3{1)(b)] the flight was operated by a Community Carrier

both

and

[Article 3(4)] the passenger's flight was on a motorised fixed wing aircraft

ORACLE

v Place tags at the start of any conclusion

or premise

* Put square brackets around each tag

« Multiple tags per line are permitted

« Cannot currently tag both/either/all etc.

v" Also works in Word rule tables
* Tag conclusion and condition cells
« But can’t tag otherwise conditions

« (Can tag otherwise conclusions)

Copyright © 2014 Oracle and/or its affiliates. All rights reserved.
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Reference Tags — In Excel Rules

Tag rules with references to the source authority

Area Poverty Guideline (Annual) Amount (Annual) for

. for Household of One [ASPE FRM 2014 ] n
48 contiguous States 11670

Alaska 14580 S0s0

Hawaii 13420 4670

ORACLE

Nov 2015

v Place tags in Excel Review comments

v' Same appearance as in Word

O

O

v Put

O
O

O

O

Copyright © 2014 Oracle an

Surrounded with square brackets

Multiple tags per comments are permitted

tags in any Excel rule table
Tag condition and conclusion cells
Tag conclusion headings

Can’t tag condition headings or else
condition

(Can tag else conclusion cells)

d/or its affiliates. All rights reserved. 41



_ Nov 2015
Reference Tags — In Explanations

Tags appear in explanations of how decisions are reached

| v' By default, reference tags appear in
| ’ Travel Compensation Calculator explanations shown in interviews

v' They can be easily turned off, per
Likely Entitlement expla nation

Flight Details Event Outcome Your Claim

Likely Entitlement [RecEN EvcsvE v When testing, a tag can be clicked to
You are likely to be entitlted to €250.00 compensation for this flight. . oy o
show all rule locations where it is used

¥ Click here to see how this decision was reached

? You may have a nght tu tra‘.rel campensatlon under EU regulation (EC) No 261 Article
__'_.- "_—u_. '_- { & .
*. Hide Rule Tags *
=l The air carrier falls Withm the scope of EU Regulation (EC) Mo 261/2004. A1 R PR e
= The flight departed from an a|rJ:uJ|1 Iocated in the territory of a member stale T.n
which the treaty applies. ~

Explanation Contral

& The departure alrport was in lhe territory of a member state to which the
Realy Bplies. SapRe Sopd 0 o » the household is eligible for benefits
O Your flight was on a molonsed fixed wing aircraft. Ariicle 3(4) Rule tags are hidden

H You may be entitled to compensation for cancellation. A
The amount of compensation calculated under Article 7 is €25EI.DII]_
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Reference Tags — As a Project Navigation Tool

Nov 2015

Search for and navigate rules using reference tags

[urticle 4 «

.i_I!&] [érticle 3] Entitlement, docs

:g_.] [érticle 3(1](a]] Entitlement. docx
-i_gﬂj [&rticle 3(1)(b]] Entitlement. docx
:@;_f] [article 3(1)(b]] Entitlement, docx
ni_I!Ej [&rticle 3(4]] Entitlement. docs

& continue zearching the Help

Article 5 (1)(c)(ii)

.@ Rules\Source Rules\EU Regulation (EC) Mo 261-2004
\Entitlement.docx

[Article 5 {1){c)(ii)] the passenger was informed of the cancellation

between two weeks and seven days before the scheduled time of
departure and

[Article 5 (1)(c)(ii)] the passenger was offered rerouting and

[Article 5 (1){c)(ii)] the rerouted flight allowed the passenger to depart
no more than two hours before the scheduled time of departure and

[Article 5 (1){c)(ii)] the rerouted flight allowed the passenger to reach

the final destination less than four hours after the scheduled time of
arrival

ORACLE

v Search for any reference tags
o Search box includes matching tags

o Type ‘[’ to start an exact match for tags only

v When testing a project

o Reference tags are clickable in explanations

o They are also shown in the decision view

v" Navigate to a chosen tag
o Alist of all locations of that tag is shown

o Pick one to navigate directly to tagged rule
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Reference Tags — In Audit Reports

Included in audit reports that are saved to the connected applications

Yalue

ot gk | Memedin  cnotboundy . v Audit reports now automatically include

Mapped out:  <not bound: - a” reference tagS

/—— Save an audit repart for this attribute .
—— o Remember that Audit reports can be turned

pportunities (0} ] Notes I Tasks (1) I Incidents I Surveys I Outreach Activity I @Atta(hmenb’. Audit Log I New Tab 1 .
< Add Files - @ Open E Download _"} Properties x Delete On for a ny attrl bUte

MName Size Created Updated Description

T —— T T T T o Allaudit reports are saved to the connected
application when the interview completes

[-] Audit report for The total annual premium’
o [-] Entity instance ‘global’
. []The total annual prem|um is $1.100.00.
= [#] The basic premium amount is $1.000.00 .
s [-] The amount for extras cover is $100.00. HooravExtrasQﬂ?a_?
w [ The person does not require premilimT ex
The person does not reqmre cover for A55|sted Reproduction Drugs.
= The person does not reqmre cover for Asthmatic Spacers.
= The person does not require cover for Auxiliary Home Mursing. 1 1 1
= The person does not require cover for Blood Glucose/Pressure Monitor. O FO r a p pl |Cat I O n S CO nn eCted Vi a th e We b
= The person does not require cover for Hearing Aids. . .
» The person does not require cover for Nebuliser/Humidifier. Se rV| Ce CO n n ecto r t h ey a r‘e p rOV| d e d a S pa rt
« The person does not require cover for Occupational Therapy. ’
» The person does not require cover for Orthoptics (eye therapy ). .
= The person does not require cover for Orthotic Appliances. Of the SuUu b m |tted d ata payl Oa d
= The person does not reqmre cover for Psychological Consultations.
The person does not require cover for Speech Therapy.
(4] The person requires special extras cover.

DRACLE Copyright © 2014 Oracle and/or its affiliates. All rights reserved. 44

- o In Service Cloud they are attached to main
mapped out object (e.g. Contact or Incident)




_ Nov 2015
Reference Tags — In Web Services

Included in decision reports returned from OPA web services

ReferenceTaglist (v12.2.1) v' Decision reports returned from
Container for reference tags returned from an Assess action. OPA WEb SerVICES Nnow |nC| ude
O o s e e reference tags

lixed By o Assess Service

AttributeModeType, RelationshipModeType

o Answer Service

Field Type Description . .
| o Interview Service

‘ reference-tag(] | ReferenceTag | The reference tag definition.
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Feature Deep Dive

Photos, signatures and Mobile SDK enhancements
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Add photo evidence

11:50

mn

BT Attach images to mobile interviews
s v" Use camera directly
e v' Add existing photos from the device
——— v" Is simply the mobile version of the “Upload” control
I Has the item been altered?
s Photos Cancel
| e oo mage e tting e I Please upload an image of the clothing item:

Moments

Add image from: @/. Jree
g

ORACLE



Signatures
Capture and save signatures

v Works with both touch and mouse

v’ Easily redo signature if mistake is made

" Please sign your name:
v" Included as an image in the session data

=k % v Works in both mobile and web interviews

\
I Please sign your name:

g
1)}

101

My Store App

.
H
H
Declaration
| understand that my details will be recorded for loss preventior
purposes and stored in accordance with the store's privacy policy.

Item Details

ORACLE



Mobile SDK Enhancements

Work with attached files Complete auditibility Easily save all answers

v Access all interview session v" Generate full audit reports v Attribute text is now provided
attachments for any decision in interview session data
* Images / media *  For any global attribute v Automatically included for
*  Signatures *  For every instance of an every question that is answered
«  Automatic audit reports entity attribute v" No data mapping required

v Save/send to other applications v Save for use as evidence, or

display as needed
as needed piay
AttributelnstanceType
AﬂaChmentType Class InterviewSession An attribute value. On input, for attributes with an unknown value, either leave the
Represents a file that was attached to the interview session. Method Summary attribute out entirely. or use the unknown-val element

. P Field T Description
A e P — Modifier and Type  Method and Description ype P

; File name of the attachment. On export, signatures exportData (boolean verbose, . ;hgr;imePfli?yeh%t;gzﬁ;Z asrtlefmed
filename xsd:string will ha\fe‘a file name pref\xedw@h"SIGNﬁTURE“ ind java.lang.S5tring | boolean outputAttachments) id xsd:string generated Globally Uniquéldentifier
photos will have a file name prefixed with "PHOTO' Export data from the interview session LYot o i i i

. " g The name of the entity with which this attachment is X I
sl assoainted. getAuditReport The attribute text as specified in

; N o T (java.lang.String attributehame, attribute-text xsd:string Oracle Policy Modeling written in
pwnerenmy— fedsstring The name ofthe ent[ly instance with which this java.lang.String | java.lang.String entityMame) Sterant For
Eelanes plachmentis sesockated: Retrieve an audit report for a specified attribute
(value) xsd:string Base 64 encoded string of the attachment data. for each instance of the specified entity. type Attribute TypeEnum The data type of the attribute

ORACLE
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Feature Deep Dive

New data mapping experience

ORACLE
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. . . Nov 2015
New Data Mapping Experience — Overview

e A Poley Noadimg v i i
Braten Hilne IT] Toterviow | | > Detu || searchinproject e | 9 D e d I C.ate d .I n p Ut an d ou t p u t
‘g ; f ,mr ﬂ ?;é @ %J % & ?;ﬁowAllItems' ma pplng VIeWS

e e T ey et ) Mapping Entity Flat Input | Qutput Fiter

Delet
Entity Eelationship Sttribute settings Structure | Wiew | Mapping Mapping ¥
e Tt \iew Fields: 45/45 2 Refresh ‘/ B . I b I b . t d
b @ Account Contact iz loaded at the start of the interview. rowse ava I a e O J eC S a n

| 4 &G Contact J

o a fields from the connected

CO$spplicantContaci D @124 ID 123 the incident's primary contact

CO$BenefigCantactD [T]#i Login | H t 1
Incidentswith T hreads ()21 Lookuphame a p p I Ca I O n
Motes. MoteList [T]#i MabiePhone

OpenlDAccounts [T]%1 OfficePhone

OtherContactincidents
OtherContactO ppartunities
FrimaryContactincidents
FrimaryContactd pportunities

v" Map and unmap fields with a
o D i e single click

[]H UpdatedTime
Address

[T 2t Address.City . .

I s oy v" Understand each object hierarchy
[¥] 2 Address PostalCode =/ the Contact Address PostalCode

[V Address StateDiProvince =| the Contact Address StateDProvince

(]2 Address Street =] the Contact Address Street E m a p p e d fo r i n p u t a n d O u t p u t

(71123 Organization
D‘:E PasswaordE mailE xpiration T ime
D:}E PaszwaordE wpirationT ime

ORACLE
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New Data Mapping Experience — Dedicated Views

New mapping views focus on what data is handled, and when

|_§ 'Ez;':':cr:t Contact iz lnaded at the start of the interview,
& Incident [after submit] Field Attribute
— — Contact
ﬁ:ff l% ﬁ ﬁ 'z |D 123 the incident's primary contact
Entite | Bat [Eimgui| outpu Name
S Vliew R " (] &1 Mame.First =] the student

i@ Incident
I Threads ThreadList <the thread:
BiledMinutes. Time Billed List

Tasks

E E &k ik

Entity Flat Input Qutput
Structure | View | Mapping Mapping

Instances of Thread (via Threads. ThreadList) are saved from entity ‘the thread’ when the
interview 15 submitted. Chanoe

Field Atribute
Thread

[C1C3 Channel

[] %2y Contact

[C1CH Contert Type

EniryType ~

[7] i MailHeader o

[] 2] Text * =] the thread text

ORACLE

v" Dedicated input and output

mapping views

v Each load/save context is clearly

managed as a separate hierarchy:

1. The user’s identity and related
objects

2. The loaded objects
3. The updated or created objects
4. Any data loaded after submit

Copyright © 2014 Oracle and/or its affiliates. All rights reserved.
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New Data Mapping Experience — What to Map

Easily browse the connected application’s data structure

b g Account Cortact is loaded o the start of the interview.

EE = — e v" More easily choose what to map
ChannellJsemames.Channel L) . .
CosPppicantSCortacid  [|_CoMt from the connected application
COSBeneftsCortactiD gﬂ_l ﬁe‘“:ezai:;

IncidertsWith Threads 21 AltemateEmai H H
B =t P o Browse through related application
OpenlDAccourts [71"24 Contact Type o) bJ ects

OtherContactIncidents [T CreatedTime

OtherContactOpportunities || CustomFields.CO. TheContact BithD

PrinayCortactinoiderts |28 o oo 0 T vectBihD o For each object, see all its available

PrimanyContactDpportunities

Tachs e i fields, even before it is mapped
i Incident {after submit) [C] %1 Email-Primary
[T]%{ FaxPhone
[]#i HomePhone
' 1D 123 the incidert’s primary contact
[T Login
4 @ Incident ) Tazks iz not mapped.  Add mapping now.
I# Threads. ThreadList <the thread:
Billedtinutes. TimeBilledList Field Attibte
OtherContacts.IncidentContactList
Tazks || Task
'2; AszignedT adcoount
A Comment
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New Data Mapping Experience — Object Mapping

Easily add objects to the set of mapped data

v Easily map application objects to

Incidents\wWithThreads iz not mapped. Add mapping now.

b b Account

4 3 Contact
Agzets
Channel] sermames. Channelll sermamelist
CO%applicant$ContaciD
CO%BenefitfContact D
Ihcidents\Ww/ithT hreads

Map in as entity:

|G the incident thread

b Mapin as a new entity

4 G Incident
@ Threads Threadlist <the threads
Billedinutes TimeBilladList

new or existing entities in the OPA

data model

Tazks iz not mapped.  Add mapping now.

; Field Attribute
Motes. Motelist OtherContacts [ncidentContactList
OpenlDAccounts Tasks Task
Dtheﬂ:antactlnmdents. . "2y AssignedT adccount
Dt.herI:u:untactElppqrtunltles & Comment
FrimaryContact noidents ﬂH CompletedTi
FrimaryContactdpportunities 8 -ompERaTime

"2, Cantact

Tazks
@I Ihcident [after submit]

ORACLE
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"2y CustorFields. CO. ApplicantD
[tH DueTime

4| LookupMame

&) Mame *©
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New Data Mapping Experience — Field Mapping

Map fields with a single click

v Simply click a checkbox to add a

"2, 1D 123 the incident's primary contact
[T =i Login . .
E1%1 Lookupame field to a mapping
4| MobilePhone the Contact MobilePhone . .
- o A new mapped attribute is
| OfficePhone
12 Orgenization automatically created in the correct
entity
[T Dizabled . . . .
(7)1 EmailPrimary = the Cartact EmalPimary o Can still see mappings for a field in the
[T] 4] FaxPhaone . .
[¥#]%i HomePhaone =] the Cortact HomePhone attrl b Ute ed |t0 r
2, 1D 123 the incident's primany contact . . . .
et v' Edit attribute names inline
4| LookupM arme
[¥] % MobilePhone |=]| the Contact MobilePhone

[] =i OfficePhone

4| MobiePhohe =] the contact mobile [Fhone -
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Feature Deep Dive

Rule loop warnings

ORACLE
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Rule Loop Warnings - Overview

Projects are now permitted to contain logical rule loops

1 hidden warning

| showallwamings | v Loops in rule logic are now shown on the Rules
tab as warnings, not as errors

= -
/b, Detectsd 3 logp invelving ‘the number of descendants of the business sntity’ 1 warning | e ‘ ‘/

Each rule loop warning can be independently

self-referential attribute: the number of descendants of the 3 3 * B
business entity h | d d e n

number of rules in this loop: 1

Lo o s el S v' When any warnings are hidden, the total number
of hidden warnings is shown on the Rules tab

number of entities in leop chain: 0

Loop Chain Participating Rules
athibute(;[ﬂz:enll.:z:ersilfﬁzgerdants the number of descendants of the business entity \/ Hidden Wa rnings Can be reset’ Causing them to
the number of descendants of the business entity = .
ek | T reappear as warnings on the Rules tab

of the business entity diract child entities of the businass entity

v" Projects with rule loop warnings can be deployed
(regardless of whether those warnings are
hidden or not)
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Rule Loop Warnings — Guidance for Rule Authors

* Rule loop warnings should be taken seriously!

* It is the rule author’s responsibility to ensure that each rule loop is well-grounded —i.e.
That the loop has a starting point that does not depend on any data earlier in the loop

* The most common use for “valid” rule loops is with entities:

— An attribute in one instance of an entity is calculated using the value of that same attribute in one or
more other instances of the same entity

— This requires a relationship from the entity back to itself (either directly, or via one or more other
entities)

* At runtime, if calculation does not complete within a fixed number of iterations then a
runtime error is thrown

* Best practice: Create test cases for 0, 1 and many instances of the entities that
participate in the rule loop
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Rule Loop Warnings — Example of a Valid Rule Loop

A Biz Corp (4)
number of direct child entities of the business entity = InstanceCount{the child

business entity)

A Biz USA (0) A Biz EU (2)

entities of the business entit

the number of descendants ofthe business entity = InstanceSumi{the child business entity,
< / the number of descendants of the business entity) + the number of direct child

A Biz UK (0) A Biz FR (0)

the number of descendants of the business entity

4 &D Global e Attribute Test Role MHame Mappedln Mapped Out | Audit?

i the business entity | 123 the rumber of direct child entities of the business entity i Intermediate
123 the rumber of descendants of the business entity ﬁu |ntermediate
-g the business entity name 7 Goal buzsiness_entity
Relationzhip Text = Target Type Reverse Tedt Mame Reverse Mame
& the child business entity  the business entity One To Many
5 Global Containment (Many To One]  all nstances of the business entity
1 n 3

ORACLE
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Program Agenda

) For more information

ORACLE

Copyright © 2014 Oracle and/or its affiliates. All rights reserve

d.

60



Where to get more information

Background

* Policy Automation: http://www.oracle.com/technetwork/apps-tech/policy-automation/overview/index.html

e Qracle Service Cloud: http://www.oracle.com/au/products/applications/rightnow/overview/index.html

Documentation

* Policy Automation User Guide:
http://documentation.custhelp.com/euf/assets/devdocs/november2015/PolicyAutomation/en/Default.htm

* Service Cloud User Guide:
https://documentation.custhelp.com/euf/assets/docs/november2015/olh/index.html

Forums

* Policy Automation: https://forums.oracle.com/forums/forum.jspa?forumiD=828

* RightNow: http://communities.rightnow.com/groups/eedd6685ae/summary
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Social Media Resources

http://www.youtube.com/user/OraclePAVideos

https://www.facebook.com/OraclePolicyAutomation

https://twitter.com/OracleOPA

http://www.linkedin.com/groups/Oracle-Policy-Automation-3431282/about

https://blogs.oracle.com/OPA/

'f“i'i;fi https://forums.oracle.com/forums/forum.jspa?forumiD=828
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Safe Harbor Statement

The preceding is intended to outline our general product direction. It is intended for
information purposes only, and may not be incorporated into any contract. It is not a
commitment to deliver any material, code, or functionality, and should not be relied upon
in making purchasing decisions. The development, release, and timing of any features or
functionality described for Oracle’s products remains at the sole discretion of Oracle.
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Integrated Cloud

Applications & Platform Services

-
DRAC'—E Copyright © 2015 , Oracle and/or its affi iliates. All rights reserved . 64



ORACLE






