B

Transform Big Data into Bigger
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Oracle Advanced Analytics
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Our why, how and what
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WHY

We're passionate about
loyalty and partnering
for future growth

HOW

We place customers at the centre of every decision and
personalise their experience

WHAT

Our capabilites build loyalty and emotional connections with customers
that create lasting competitive advantage.
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Insight enables us to understand and engage customers
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Grown from $51bn to $97bn in 9 years
BCIIZII o CHANGE IN IDENTICAL STORE SALES YEAR ON YEAR
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{ dunnhumby | dunnhumby signs dunnhumby launches | dunnhumby { dunnhumby signs a | Simon Hay takes over
! uses Tesco i a joint venture with  international roll out . begins engage- | joint venture with i as Chief Executive.
Clubcard data Kroger in USA with Tesco into ment with Macy's i Metro in Canada dunnhumby acquires
‘ | Ireland, Korea, | in USA ' BzzAgent

Thailand, Malaysia
and Hungary markets

GE

1989 2001 2008 2010 2012
Clive Humby dunnhumby dunnhumby signs dunnhumby continues dunnhumby expands dunnhumby signs
and Edwina and Tesco a joint venture international roll out into Brazil & Colom- a joint venture with
Dunn found commercialise with Gruppo Pam with Tesco into China, bia with Groupe Coop Norway
dunnhumby Clubcard insight in ltaly Turkey, Slovakia, Casino. dunnhumby

Czech Republic and acquires KSS Retail.

Poland markets Clive & Edwina retire
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Size of data sets in terabytes

@ Business email sentperyear é é é € . & 2,986, 1
Content uploaded to Facebook each year é . 182,500
Googl ebds sear @k éi néb.e.x.97¢686¢ ®

Kai ser Permanent eds éd30g20t al heal
®@lLarge Hadron Collider 6sl5arm8BWal
® Videos uploaded to YouTube per year € .é . . 15,000

National Climacééé&. ®data Cénif
@Li brary of Congr e&s®& di gi5t, o
®@US Census BurezgébBat a .3¢789.
® Nasdaqg stock market database é ¢ é ¢ € é . .3,072
@Tweets senttéiéréeZEEZ ée 19

Sources: CERN, Google, Facebook, Kaiser Permanente, Nasdaq, National Climactic Data
Center, Radicati Group, Twitter, US Census Bureau, Library of Congress, Wired Research
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Our scale as a group
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Our vital statistics

26,000,000 1,00,000,000

Lines of code- atthe rows of data
heart of our data solutions processed every week

33 data solutions containing 30,000 programs 50,000

running automatically files received and

. . every week processed every week
40 b I I I I O n baskets and
320 b I I I I O n items Global team of 11,000 client data

i We typically store 117 weeks history for each client 130 people transfers every week
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To understand over 400 million customers
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Our Exadata success story € g

Investing in Oracle Exadata after extensive POC

Migrating our expanding >90TB data worldwide
Migrating and Applying Exadata Advanced Analytics
Supporting the business with more timely insights

Creating a future growth for our business model

* YUYV
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Oracle data mining
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Keeping our partners on the Pulse

This product
unites many
data sources to
provide our
partners with
up-to-date
Insight on their
economy,
market, and
customers
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economy compared to 3 months ago

R

Jun-13 Jul-13

Apr-13
e [iore confident in U'S Econ now, than 3 months ago
B | ess confident in U'S Econ now, than 3 months ago
= === Fresent Situation Index®

May-13

PresentSituation Index*

When thinking about the economy, howmuch do you, yourself agree or

disagree with the following statements?

This is the worst economy oisis [ve
ses=n in my lifetime

| amesting cut less becawse | have less
money

| amitaking fewsr vacstionlek we trips

I'm changing/hawve changed the way |
think about oredit

The situation hasnt affected me but | still
fesl lie | should start s pending less

\

Have made significant changes in my
lifestyle to dealwith economy

T T T 1
0% 20% 40% 0%

% Respondents who chose top 3 boxes®
BJul-13 wJun-13 =YAGO
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Keeping our partners on the Pulse

Present Situation Index* and customers' confidence in the
economy compared to 3 months ago

Pre-Exadata World U —— + L

A Execution times were aggressive
A System resources extensive
A Sampling on some data
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. [ore confident in US Econ now, than 3 months ago
E d 't W Id I | =55 confident in U'S Econ now, than 3 months ago
Xa a a Or = === Present Situstion Index®

A Reduced execution times

A Reduced contention

A Complete data

A Expanding analytical capabilities
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