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ADVISORY
Please ensure that you are working with the latest version of the TBE REST API GUIDE.

The latest version is available on the Oracle Technology Network at https://www.oracle.com/technical-
resources/documentation/taleobusiness.html

WELCOME

Information Confidentiality

The Taleo Business Edition REST API and its associated documents, including this guide, are provided for
Taleo customers and partners solely. This document should not be viewed, reviewed, replicated, referred
to, or reproduced by individuals not a current a Taleo Business Edition customer and/or partner.

't shall be agreed by the recipient odfhetrhe adacywme ntha(ther e
confidential information disclosed by Taleo through its documents shall be retained in confidence by the

other party, and its respective employees, affiliates and/or subsidiaries, pursuant to the following terms and

conditions:

1. Any information, know-how, data, process, technique, design, drawing, program, formula or test
data, work in process, business plan, sales, suppliers, customer, employee, investor or business
information contained in a document, whether in written, graphic, or electronic form; or

2 Any document, diagram, or drawing which is either con
or reasonably known by the other party to be confidential, or is of a proprietary nature, and is
learned or disclosed in the course of discussions, demonstrations, or other collaboration
undertaken between the parties.

Audience and Background

This guide is intended for developers who plan to utilize the Taleo Business Edition for integration with third-
party products and services.

The Taleo Business Edition REST API provides programmatic access to the Taleo Business Edition
application. Developers are able to build custom applications and services in their platform of choice that
supports the openstandard REST fiWeb Serviceso met hodol ogy.

Required Knowledge and Skills
Use of this guide assumes you are already familiar with the following:

9 Taleo Business Edition (click the Help section from your instance)

1 HTML (details at https://www.w3schools.com/html/default.asp)

1 XML and XHTML (details at https://www.w3schools.com/xml/default.asp)

1 Web Services (details at https://www.w3schools.com/webservices/default.asp)

A REST client can be written in a wide range of development tools and platforms. As such, Taleo does not
provide platform code support or sample code to developers. The API is inherent to the application, not a
supported module, and Taleo assumes that developers are experts in their platform of choice with utilizing
web services.

Support

Contact Oracle Global Customer Support for any technical issues as they pertain to the API or feedback
regarding this documentation. You may contact Customer Support at https://support.oracle.com. If you have
purchased support in the US you may also call 1.800.223.1711.
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QUICK START NOTES

Cmkie based authentication:
Thismethod requires submission of username, password and company code credentials as part of log
resource request. The returning session value provided has to be set in subsequent calls as part of thi
within the header. Configured as: authToken=<ka_token>>.

We require that all requests are done over SSL.

Taleo Business Edition API has not started versioning; however this attribute has been included in the UR
structure for potential usage at a later time. If thises occur, Taleo will communicate the potential change
your Taleo Administrato I f $2 OdzNNBy i RSTI dzf (i Xiats/apbwbjed)y 2 F

Every string passed to and from the Taleo Business Edition API needs to-8entbéed.

All dates in the API are strings in the following forneaty YNVM-DDE™

Taleo Business Edition uses the locale parameter of your company specificatioostéor responsesThis is at
the global setting stagthat was created when you first impteented Taleo Business Editidrhis isnot user
specific.

Al' w[ NBljdSaida I NBE SELISOGSR W{hb F2NXI{ FyR NBal
request URL, the format expected on the request will be XML and response will default XML.

X/ object<resource>?<parameter>&<parater> for JSON, where parameters will be provided throughout tF
document. For XML, append .xml to the url requeSbbject'<resource>xmi?<parameter>&<parameter>

¢l tS2 .dzAaAySaa 9RA
<<HOST_URL>> in this documéng T A
ttSras yz2asS dkrad Od
endpoint is recommended.

y Odzaidi2YSNa Oly 6S8 | 00Saas
I Odza G 2 Y S Nipause $hy dspifchey serticed 2
2YERBY OKRYSasSIy2@&RKI 02y dA

@4 0N

A
Y
ot

Taleo Business Edition API provides a discovery call enabling programmatic view at APIs can be accesse
3Siho2SO0 OFff LINP@GARSA | @GASe Ayid2 GESNBYGEKBEEA
<<HOSTURL>>/objecthfo; for ISON HyperschemasHOSTURL>>/objecthfo/hyperschema

Taleo Business Edition API provides a discovery call enabling programmatt wieat fields can be accessed.
The getMetadata call provides a view into the specific fields available for a given. objextypes of MetaData
are available.

To view the TBE classic RESTvi&Data
(<<HOSTURL>>/0object/<<OBJECT_LABEL_NAME>>/descupsito).

To view the TBE JSON HyperschétataData
(<HOSTURL>>/object/<<OBJECT_LABEL_NAMperschema.json

Note the TBE JSON Hyperschearasnot available for Awity, CompanyGoalDisplayfield, EmployeeGoal,
HistoryLog, ResumeToCandidate, Transactiod,RarseResume.




Taleo Business Edition API providediscovery ca#énabling programmatic view dield definitions in Taleo
Business EditiorThe getand put displayFieldsalks will support this
(<<HOST_URL=®hject/displayfieldk<OBJECT_ENTITY_COB&OBIECT_FIELD_EXTERRANAME>>)




INTRODUCTION i WHY REST

Taleo Business Edition includes programmatic information access through a Representational State
Transfer (REST) API. The REST API allows existing Taleo system users (with a user role of Administrator)
to login to the API through built development. Once logged in, users will have full Administrator access to
the environment.xc

For those familiar with Taleo Business Edition would already know about the Taleo Business Edition SOAP
API and open integration approach methodology. The REST API is provided in the same method, all
Premium Support level customers have access to the integration framework at no additional cost or
configuration. The only difference is utilization of REST technology vs SOAP. So why the new framework?

REST technology was originally built for Taleo to build stronger and more flexible integrations for social
media, mobile, OEM applications, and 3 party solutions for customers (via Taleo Connect). We have
opened up the framework for usage by Taleo partners (refer to Solutions Exchange) and customers now so
they can also benefit from the technology set. Here are just a few benefits of REST (vs our legacy SOAP
API):

Generally &sterintegration buildtimes for development staff

Browser based supported integrations (i.e. mobile support)

Better structure, data and uniformity in requests and responses
Easier navigation to subset data (related data links in response)
Better scalability vith statelessness

Single fieldevel updates to records (vs having to send entire record set back)
Cusomizable filtered result sets

Updating Field Level Picklists (Adding & Deactivating)

Extended Employee and Administration API support

Batch searchesponses

Two language points (XML and JSON)

Security Manager support (Encrypted datser rule suppot

No requirement to manage WSDL versions

Support of Taleo Business Edition PERFORM and Taleo ONBOARD

=4 =4 =& =4 -8 8 -8 & _8 _a _a_a_°a -2

INTRODUCTION i REST FRAMEWORK

The REST API provided is in a passive manner. Passive meaning the API sits at rest which you can query

as often or as little as required through your developer tools. Your built integration would login to Taleo
programmatically, query for the prevalent data it is looking for (i.e. find new hires over past 24 hours),
extract the data in Taleo JSON/ XML f & pamasystem,ramdftherr ma t
send it through to that system. Once you have completed engagement through Taleo& API for that session,
please logout of the service for security purposes.

Taleo provides the application programming interface infrastructure at no cost for customers on the
Premium Service Level. This documentation provides you getting started instructions, along with JISON and
XML examples of API requests and responses. Taleo does not provide sample developer code or support
outside of raw Taleo JSON/XML, nor does Taleo validate API interactions with 3 party systems if you have
chosen to build integrations on your own. Please ensure your development team has experience with
building web service integrations and in the platform of their choice. If you are interested in a hands-on
integration built and/or supported by Taleo, please contact Taleo for the appropriate scoping and package
purchase.

REST RESOURCES

The Taleo Business Edition REST API focuses on resources of a specific Taleo Business Edition instance.
A resource is any layer of information in context. This can include object records like an employee record, a
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location, a region, a work history instance, etc. Or can include discovery level data like licensed services,
metadata or display fields.

METHODS

Taleo Business Edition uses the standard GET, PUT, POST and DELETE methods for the REST API. Each
method defines the type of request to a resource; where that resource can be discover data, object
record(s) or specialty functions supported within the application (i.e. upsert data, parse data). The following
lists the HTTP methods Taleo Business Edition supports:

Method Description

GET 1  Retrieval of aesourceEither aGet, Get Allor Search
o  Object recordthrough direct link.
o Discovery data through direct link.
o  Object records)through search parameters (where Search is supported in application).
o  Objectrecords throughGet All function(where Search is netupported in application

PUT 1  Updateof resource through provided representation; Opdate:
o  Object recordwith data.
0  Look Up values in a picklist for a given display field.

POST 1  Creationof resource through provided representation; Oreate
o  Object recordwith data*.
o0  Session Login key (cookie).

* WhereUpsertparameterof an objectcts like a PUTill update if matching record found or create new
dynamically.

DELETE 1  Removal of ambject record where supportedin the application OrDelete.

The default method is GET but an API user has a choice of any of the four methods to access and control
resources that is supported by Taleo Business Edition.

URL STRUCTURE

Understanding the Taleo REST APl URL structure is essential to integration success. The REST APl is
made up of a host URL and can have resource parameters defined in at least two ways:

1 As part of the URL-path (i.e. /resource/parametervalue)
1 Asaquery argument (i.e. /resource?parameter=value)

Every request must be sent to a single specific Taleo Business Edition instance via a host URL. To find this

URL, you must engage the Taleo Dispatcher Service. The Dispatcher provides one simple function: request

the Taleo unique instance ID (company code) and receive the host URL to send resource requests to.
https://tbe.taleo.net/ MANAGER/dispatcher/api/vl/seibeUrl/<<COMPANY_ CODE>>{.xml}

Once the host URL has been determined for a specific Taleo instance, you must then login for service and
receipt of session authToken. The REST API requires submission of username, password and company
code credentials as part of login resource request as request body:

<<HOST URL>>/login

request body
orgCode=<<COMPANY CODE>>&userName=<<USER NAME>>&password=<<PASSWORD>>

11


https://tbe.taleo.net/MANAGER/dispatcher/api/v1/serviceUrl/%3c%3cCOMPANY_CODE%3e%3e%7b.xml%7d

The returning session authToken value provided has to be set in subsequent calls as part of the header (as
a cookie). The rest of the URL structure will vary based on the core action you would like to take with the
resource.

The actions supported by the Taleo Business Edition REST API include:

Get

Get All

Search

Create / Upsert
Update

Delete

E R

The below table provides a general structure of URL format based on action and method required.

Method  Action URLFormat & Example System Parameters
GET Getsingle resource | X k 2 6 @GBNTINXNAME>A<<ENTITYID>>{.xml}

S3 0Xk202SOUGKRAGAEGAZYKM
GET GetAll (where search| X k 2 0 @BNTITXNAME>$.xml}
not supported)
eg (../object/division)
GET Searchor resource(s)| X k 2 0 @BNTIM¥XNAME>#$search{.xml} 1 2addedWithin XX number of dayfer
overall record creation date searching
S$36 Xk 2062850l kpandeteiryEiEE®d X0 T 2updatedWithin XX numbenf daysfor
overall record creation date searching
1 ?<fieldname>_fromand<fieldname>_to
for searching betweemteger fields
1 ?<fieldname>_fromand<fieldname>_to
for searching between datields
1 ?<fieldname>_fromand<fieldname>_to
for searching betweegurrencyfields
1 ?field§=XX)1 xxy for filtering the results by
ALISOAFAO TAStROAUL &
1 ?view=linksfor filtering the results by
displaying related links only
1 ?start=1&limit=5for pagination of results in
search response

PUT Updateresource Xk 2 0 @BNTINXNAME>$<<ENTITYID>>{.xml}

§3 6Xk202S8S00Gk02YLI yedazt
DELETE | Deleteresource X k 2 0 @BNTINXNAME>$<<ENTITYID>>{.xml}

§3 6 X kd@par@ndrdl23
POST Createresource Xk 2 0 @BNTINXNAME>$.xml}

eg (X/object/account)

POST Upsert Create X k 2 0 @BNTIMYXNAME>$xml}?upsert=true 1 2upsert=truewhich flags validation for
resource unless it updating if existing record already exists.
exists then update. | eg K/object/account?upsert=true)
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AUTHENTICATION AND AUTHORIZATION

Taleo Business Edition REST APIs supportthe following authentication method:

Cookie base authentication:
This method requires submission of username, password and company code
credentials as part of login resource request. The returning session value
provided has to be set in subsequent calls as part of the cookie within the header.
Configured as: authToken=<<webapi_token>>.

REQUEST FORMAT & HEADER

The Taleo Business Edition REST APl uses HTTP as the request protocol for engaging with a single Taleo
Business Edition instance. The request message format would include:

1 A Requestine:

0 Methode.g. GET;

0 URL(JSON by default but .xml attribute for XMlg)x « 2 6 2 § 0 (i K/dlifect/staNdSn
1 A Header:

0 authTokene.g.CookieauthToken=webapixxxXXXXXXXXXXXX

o Contenttype of the representationpr format of the datadepending on the reque}t.g.
ContentTypeapplication/json or application/xml

1 AMessageBodydepending on the request method

As long as the session (Cookie) is still valid, all requests should include all of the necessary details to
process the requestwhichma k es REST AP &Tée statelesp comneunidatioh makes REST API
much more engaging then SOAP.

REQUEST MESSAGE BODY

The POST or PUT methods in the Taleo Business Edition REST API allow a user to submit a
representation to the provided URL. This would require inclusion of a message body. The message body
would be used for creating (POSTing) or updating (PUTing) of an object record dependent on the method
submitted.

The data provided in the message body would need to meet the minimum requirements of that specific
resource for successful submission. For example, when creating a new employee record Taleo Business
Edition requires an employeeNumber and lastName attribute for successful record creation. If that minimum
requirement has not been submitted in the message body of a POST request, an appropriate error
notification would be in response to notify user of issue.

To minimize the amount of error notifications, when non-editable fields are passed through the message

body, Taleo Business Edition API does disregard those elements as best as possible. Non-editable fields

are typically derived system fields like: ID, lastUpdatedDate, and creationDate.
Reminder: POST is theeation of a resource in Taleo Business Edition, while PUT is an update of that reSalewd3usiness Edition
includesrequired fields/format/varibles on PUahd POST that may need to be included in your message bodyctmssful request
transmissionRefer to your TaleBusines&dition instance for details or in the sample code section of this document.
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Message bodyds in JSON start with t hEMLaheyaretsyroundedy and t hen
by <root> tags and then the entity tag. This is consistent throughout the API:

JSON
httpHeader: ContentTypeapplication/json CookieauthToken=webapi375984127 XXXXXX
url: <<HOST_URLUsbject/account
method: POST

{
daccount:{

onamet:éwebapibwbjbmubfrkshdajgfgél
ceityé:éwebapingetwzzrtzbmframxwil
taddress:éwebapitbcpxtdgtnxcpjkpszdh
awebsiteUREéwebapihgnuawufdspgsxeuupgy
Ophonet:€4879353288,
ofaxe:£€6538339942,
ostatet:éUSCA,
dndustryé:¢Automotivet

XML
httpHeader: ContentTypeapplication/xml CookieauthToken=webapiB375984127 XXXXXX
url: <<HOST_URLUsbject/account.xml
method: POST

<?xml version&l.C¢ encodinggUTF8E?>
<root>
<account>
<websiteURL>webapirdvjhjnymfpvhdhdpbkn</websiteURL>
<address>webapijxyduvycpfawretvvumx</address>
<city>webapiybtcpncvehjgpjsuzvgv</city>
<name>webapiukgcmdfpusdxhsgkhbau</name>
<fax>6728156136</fax>
<phone>3716413771</phone>
<industry>Automotive</industry>
<state>USCA</state>
</account>
</root>

RESPONSE NOTIFICATIONS & ERROR CODES

If a request to the Taleo Business Edition REST API is successful, it returns the requested data in
structured JSON or XML with a response that indicates success:

JSON
ostatust:{
odetailé:{
h

gsuccesstrue

}
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XML
<root>
<status>
<detail/>
<success>true</success>
</status>
</root>

If a request fails, no data is returned, and the service returns an HTTP status code. If the failure occurred
with Taleo Business Edition, the status code is returned with a diagnostic message to assist in fixing the
issue, for example:

JSON
{
dresporset:{
h
ostatust:{
odetaile:{
Goperatiorg:éinternak,
¢errormessagé&éContentthat doesnot conformto JSON/XMkyntaxas per specificatios,
cerroré:¢Couldnot read[classcom.rf.common.integration.rest.RestDisplayFieldValueWragper]
cerrorcode:¢500¢
}
}
}

uccessfalse

XML
<root>
<response/>
<status>
<detail>
<operation>internal</operation>
<errormessage>Content that does not conform to JSON/XML syntax as per specification</errormessage>
<error>Could not read [class com.rf.common.integration.fRestDisplayFieldValueWrappefgrror>
<errorcode>500</errorcode>
</detail>
<success>false</success>
</status>
</root>

Where the following issues may have occurred:

Error Code Message Detailed Sub Message
500 Rest API call failed
with exception
400 Bad request
401 Service not enabled 1 dUser<<username=>does not have access to this API. Only admin users are
for customer allowed to access the ARIs
403 Forbidden Request 1 &Customer is not a premium level customer to use¢API
1 &Service not enabled for the custonger
404 Requested resource
not found
412 Validationfailure on 1 REQUIRED_FIELD_MISSEG@GrMessagetRequired field is missigg
request 1 SUPPLIED_FIELD_DOES_NOT_EXIST_ON BRiFE3sagetSupplied field

does not exist on object

15
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=a =4 =& —a —a —a -8 -9

=a =4 —a —a —a —a —a

WRONG_DATA_TYEEorMessagestVrong data typé
INVALID_PICKLIST_VAIHu®rMessageéPicklist value provided is invadid
INVALID_REVIEW_TEMPLETarMessageétnvalid performance review
templatet

INVALID_MULTI_PICKLIST_VAEtdEMessagesOne or more picklist value
provided is invaliél

INVALID_LOCALE_VAlEtEbrMessageétnvalid locale value
INVALID_USER_ROLE_VAEt&MessagegtIser role provide is invalid
INVALID_USER_EMAtrorMessageétnvalid email or given email is already
used by other usér

INVALID_EMPLOYEE_EM&AdlorMessageétnvalid email or given email is
already used by other usér

INVALID_USER_LO@&NaMessageénvalid user login idr given login id is
already used by other usér
INVALID_EMPLOYEE_LOEBiNrMesage<invalid employee login idr given
login id is already used by other emplogee

EXCEEDE MAX_ACTIVE_USER_LICHR@EMessagesExceeded maximum
active user licence

EXCEEDED_MAX_PASSIVE_USER_t E2EN@&ssagetExceeded maximum
passive user licenée

INVALID_TIMEZONE_VALEtorMessageginvalid timezone value
TEXT_VALUE_TOO_LOR@®rMessageéProvided value for text is too logg
URL_VALUE_TOO_LOB@orMessageéProvided value for url is too loag
INVALID_DISPLAY_FIELD :EfREMessageginvalid display field type
INVALID_ENTITY_T¥YRforMessageginvalid entity typ&
INVALID_DISPLAY_FIELD_NAM&Messageginvalid display field nanée
INVALID_EXTERNAL_NAEtEbrMessageginvalid external name
INVALID_REGION_NAMEorMessagesRegion with given name does not
exist

INVALID_DEPARTMENT_NABtEOrMessagetDepartment wih given name
does not exist

INVALID_DEPARTMENT EiforMessageginvalid department i€
SPACE_IN_EXTERNAL_NAMEMessageéBlank space character not allowec
in external nameé

DISPLAY_FIELD_ALREADY : EXi8MessagetDisplay field with same name
for the given entity already exists
REGION_ALREADY_EXB8drMessageiRegion with given name already exist
Duplicate region not allowed
DEPARTMENT_ALREADY_E8MessagegDepartment with given name
already exist. Duplicate department not allowéed
DISLAY_FIELD_NOT_BEX#&®rMessagetDisplay field with given name for the
given entity does not exists

DISPLAY_FIELD_NOT_ALLOWED FOR_LEmAVEssageiDisplay field with
given name for the given entity is not allowed for update. Display field of type
Picklist are only allowed for update
INVALID_ASSOCIATED_LOCAEI@XMessagegOne or more location
provided is invaliél

INVALID_ASSOCIATED_UBERMessagesOne or more associated users
provided is invaliél

INVALID_DEFAULT_APPROEiERMessagesOneor more approvers provided
is invalict

INVALID_ACCOUNT_OWNHPrMessagegOne or more owners provided is
invalick

INVALID_MANAGER: BrorMessageétnvalid manager il
INVALID_MANAGER; BbrorMessageétnvalid manager igl
INVALID_WORKFLORVrorMessagegtnvalid workflow definitios
INVALID_USER: ByrorMessagegtnvalid user id
INVALID_PAY_RANGEorMessagegtnvalid pay range
INVALID_EMPLOYEE HborMessagegtnvalid employee iél
EMPLOYEE_ID_ALREADY_ASSO A bEDMessagesEmployee id provided is
already associated with another user
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1 INVALID_EMPLOYEE_C@pd&rMessagesOnly alpha numeric and dashes are
allowed in Employee code

1 DUPLICATE_EMPLOYEE_(mEMessagesEmployee code provided is

already associated with another employee

INVALID_STATIErorMessagegtnvalid status

FIELD_IS_NOT_SEARCHABidEMessageéField is not searchakde

INVALID_REGION: BbrorMessageénvalid regionld

INVALID_DIVISION: BrorMessageétnvalid division iél

INVALID_LOOKUP_VALEfForMessageétnvalid lookupraluet

LOCATION_ALREADY_EEKI8irMessagegt ocation with given name already

exist. Duplicate location not allowéd

INVALID_LOCATION: HirorMessagegtnvalid location id

INVALID_LOCATION_NARBEorMessagegt ocation with given name does not

exist

1 DIVISION_ALREADY_BEXB8drMessageéDivision with given name already
exist. Duplicate division not allowéd

1 INVALID_DIVISION_NANMHEorMessagegDivision with given name does not
exist

1 INVALID_ASSOCIATED_DEPARTREbMessagetOne or more departments
provided is invaliél

1 INVALID_COMPANY_GOtorMessageéinvalid company goal éd

1 NON_ACTIVE_COMPANY_GE&#brMessagesCompany goal is not an active
goak

1 NON_ACTIVE_EMPLOYEE_G®rirtMessagesEmployee goal is not an active
goak

1 INVALID_EMPLOYEE_G@®@AbrMessageétnvalid employee goal &

INVALID_SCORE_VALEfErMessageétnvalid or incorrect scoge

1 UNAVAILABLE_ASSOCIATED_DEPARBvtBMIessagesOne or more
departments provided is unavailalsle

=a =4 —a —a —a -8

== —=a

=

RESPONSE RELATIONSHIP URLS

Some resources provide specialized URLSs for related entities. This quick action function allows the API user
to request an additional task or item to that resource that has an inherent relationship.

S For example, a division assignment in Taleo
Business Edition is to departments, users and
default approvers for requisitions. There are

three related entities to a division resource.
The Taleo Business Edition API provides the

\ core response data as part of the GET request
but also includes direct

receive related URLOS.

The standard URL format for GET is:

<<HOSTURI>> object/<<OBJECENTITYNAME>>

However when specific for a relationship to another entity, the format becomes:

<<HOSTURL>> 0bject/<<OBJECENTITYNAME>#<<OBJECENTITY_|B¥<<RELATIONSHIBBJECENTITY>

The result of that direct URL is the specific results associated with the primary object GET request.

17
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For example, when querying for divisions which have 3 departments assigned to them, my direct
relationshipUrl will have the full record output of the 3 related departments.

Sample code provided below for reference:

{
dresponsé:{
cdivisiong:[
{
Gidé:1,
¢creationDate:€2011-10-05¢,
dastUpdated:¢2011-11-18¢,
drequisitionApprovers|
15,
39
I
odescriptiorg:é &
centity Type:éDIVSIY,
dassociatedUseéy
15,
40
I
dassociatedDepartmenty
2
I
carelationshipUrls:{
dassociatedDepartmenéshttps://tbe.taleo.net/NA2/ats/api/vl /object/division/1/associatedDepartments,
drequisitionApprovers:éhttps://tbe.taleo.net/NA2/ats/api/vl/ object/division/1/requisitionApproverse,
dassociatedUsegsthttps://the.taleo.net/NA2/ats/a pilvl/ object/division/1/associatedUsers
}
}
|
b
ostatust:{
odetailé:{

h
dsucces&true
}
}
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XML
<root>
<response>
<divisions>
<item>
<id>1</id>
<divisionName>Division1</divisionName>
<creationDate>20110-05</creationDate>
<lastUpdated>201-11-18</lastUpdated>
<requisitionApprovers>
<item>15</item>
<item>39</item>
</requisitionApprovers>
<description></description>
<entityType>DIVSN</entity Type>
<associatedDepartments>
<item>2</item>
</associatedDepartments>
<associatedUsers>
<item>15</item>
<item>40</item>
</associatedUsers>
<relationshipUrls>
<associatedDepartmentgattps:/tbe.taleo.net/NA2/ats/api/vl/object/divisi on/1/associatedDepartments.xni/associatedDepartments
<requisitionApproversxtps://tbe.taleo.net/NA2/ats/api/vl/object/divis ion/1/requisitionApprovers.xmi/requisitionApprovers
<associatedUsergttps://tbe.taleo.net/NA2/ats/api/v1/object/division/1/associated Users.xmk/associatedUsers
</relationshipUrls>
</item>
</divisions>
</response>
<status>
<detail/>
<success>true</success>
</status>
</root>
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ENTITY OVERVIEW

The Taleo Business Edition platform is made up of multiple licensed modules that can be purchased by

customers at any time. These modules

1 Recruit

1 OnBoard

i Perform, and
1 Comp

As a single platform,asaddi t i o

session and login again for a refresh.

include Taleo Business Edition:

nal modul es ar e hepRESTCARIavEl @autbmatically6t ur ned
enable programmatic access to the additional AP16 .sCaveat being, you may need to logout of your current

Under each module there is a primary system entity or table(s) of records and then sub system entities. For
example, Candidate table is a primary system entity, however a sub table that is related to candidates can
include work history, education, background checks, etc. All primary system entities include a search
function within the application which has been replicated within the API. The search function is used to
query for relevant data that is required. Sub-entities do not include a search function, but in some cases

mayi ncl udalad 66datnc

tion for eapaite of rece

iving a

Refer below for a listing of search included entities and a listing of all entities available. Included is the
module that needs to be purchased in order to access the appropriate entity / sub-entity.

bat ch

Keep reference of the Entity Code value in émdity tables below as these can be used for grabbing metadata and status data

through the API via additional REST interactions.

Primary System Entities:

Entity Entity Code Entity Function TBE Product / Module
Name
account ACCT Usedfor managing external recruiting accounts' Recruit
candidate = CAND Used for storing and managing candidates Recruit
employee | EMPL Used for storing and managing employees Onboard/Perform/Comp
requisition | REQU Used for managing requisitions and requisition  Recruit
templates
user WORK Workforce users of the system (platform users) ANY/ALL MODULES

All API Supported System Entities:

Entity Name Entity Code
account ACCT
activity ACTV
Attachment(see ATCHM
Appendix A for

information about
attachments)

Answer ANSWE
Approval APPR
backgroundcheck BKGRC
candidate CAND

candidateapplication CAREQ

Entity Function

Used for managing external recruiting accounts

Activities for employees to complete as part of onboarding
Used for storing record level attachments

Used for storing responses to screening questions
Used for storing approval or rejection of an offerrequisition

Used for storing background checks at the candidate level
Used for storing and managing candidates

Relationship Table used for mapping candidateetpisitions

URL to get Collection

object/account/search

object/candidate/search
object/employee/search

object/requisition/search

object/user/search

TBE Product /
Module

Recruit

Onboard

ANY/ALL
MODULES

Recruit
Recruit

Recruit
Recruit

Recruit
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careerwebsite

certificate
comment

companygoal
competency
contact

Contactlog
department
displayfield
division
education

employee
employeegoal
entitylink

expense
Historylog

interview

interviewfeedback

location

offer
packet

parseresume
pmreview

poster

question
reference
region

requisition
residence

resumetocandidate

status

user

workhistory

candidateanswer

CERTIFICATES_LICEN

COMT

CGOAL
COMP

CTCT
CONLG

DEPT

DISPLAYFIELD

DIVSN

EDUCATION

EMPL

GOAL
ENTITYLINK

EXPS
HIST

INTV
FEED
LOCA

OFFER
ACTP

PMRV
POSTER
QUEST

REFERENCES

REGIO

REQU

RESIDENCE_HISTORY

STATS

WORK

WORK_HISTORY

CandTest

Used by poster entity for manage posting status

CandidateOREmployee running log of certificate & License history

(Application collection)
Crosssystem Comment Logging

Used for enterprise wide corporate goals
Library used for competency storage

Used for managing external recruiting contacts

Used for a running trail for communcations
Used for storing all enterprise departments
Each field in the system

Used for storing all enterprigdivisions (master grouping of
departments)

CandidatesOREmployee running log of education history (Applicati

collection)
Used for storing and managing employees
Employee goal store

Linkage between one entity record to another entity record for
display & reporting

Expenses that pertain to a source, requisition or candidate
Used to store running history of updates to other entities

Candidate Interview Log
Candidate interview feedback

Used for storing all enterprise locations

Offers to candidates against requisitions

Logical grouping or bundle of activities for onboarding

Used for sending resume files t& Barty resume parsing engine
Performance Review store for employees

Requisition posting to Career Websites

Question library of screening questions that are attached to
requisitions

CandidatesOREmployeeaunning log of references history
(Application collection)

Used for storing all enterprise regions (master grouping of locatiol

Used for managing requisitions and requisition templates

CandidatesOREmployee running log of residence history
(Application collection)

Used for sending resume t&darty parsing engine and creating
candidate record

For record level status definition (i.e. pending, active, inactive)
Workforce users of the system (platform users)

CandidateOREmployee running log of work history (Application
collection)

Used for storing and managing candidate answers to screening
questions for a requisition

Recruit

ANY/ALL
MODULES

ANY/ALL
MODULES

Perform
Perform

Recruit

ANY/ALL
MODULES

ANY/ALL
MODULES

ANY/ALL
MODULES

ANY/ALL
MODULES

ANY/ALL
MODULES

Onboard/Perform

Perform

ANY/ALL
MODULES

Recruit

ANY/ALL
MODULES

Recruit
Recruit

ANY/ALL
MODULES

Recruit
Onboard
Recruit
Perform
Recruit

Recruit

ANY/ALL
MODULES

ANY/ALL
MODULES

Recruit

ANY/ALL
MODULES

Recruit

ANY/ALL
MODULES

ANY/ALL
MODULES

ANY/ALL
MODULES

Recruit
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GETTING STARTED

Getting started with the Taleo Business Edition REST API for the first time requires a discovery process that
includes:

[Ger Endpoint (Dispatche! ! Get Session Token (Logil ! Get Services Enabled (Obje

Finding where your Taleo Business Edition instance (Host / EndPoint) is located in our server pools:

Location End Point Examples

United States https://chm.tbe.taleo.net/chmXX/ats/api/
Europe https://Idd.tbe.taleo.net/lddXXX/ats/api/
Canada https://trr.tbe.taleo.net/trrXXX/ats/api/

Followed by logging into your Taleo instance, requesting to see what services are available via the REST
API and then lastly grabbing the META data associated with the object you are interested in.

Please NoteTaleo reserves the right to move on customer to another server or data center at any given time for improved data
security, loa balancing, maintenance, et&s such, we recommend prior to every usage of the API, you query for your host instance.

Finding Your Instance:

The Dispatcher provides one simple function: request the organization code and receive a response URL of
where the account/zone is located in the pool of Taleo Business Edition servers. The reason for the
Dispatcher is that accounts/zones may be moved to a new server pool for optimal load balancing. The
Dispatcher ensures that the client application will always find the organization URL.

JSON

Method: Request:

GET https://tbe.taleo.net/MANAGER/dispatchéaipi vl/serviceUrlk<COMPANY_CODE>>

Response:

{
dresponsé:{
AURE:éhttps:// <<DATA_CENTER_LOCATION>>/<<SERVER_eAdVipHv1/¢
b
ostatust:{
odetailé:{

h

dsuccesstrue

}
}

22
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XML
Method: Request:

GET https://tbe.taleo.net/MANAGER/dispatchéapi/ vl/serviceUrl<k<COMPANY_CODBE&rI

Response:

<root>
<response>
<URLhttps://<<DATA CENTER LOCATION>>/<<SERVER IdVHpifv1l.xml</URbL
</response>
<status>
<detail/>
<success>true</success>
</status>
</root>

Requesting Login/Logout:
Cookie Based Authentication

When using the cookie based authentication method, the Taleo Business Edition
REST API uses cookie- based authentication through a saved authToken variable.
This requires you to first submit (i.e. POST) your login credentials to the API, grab
your session key and then save in the cookie.

The login process replicates the frontend application with three parameters required: username, password
and company code (unique Taleo customer value). If you do not have these variables, please contact your
Taleo Administrator to receive these. You will also need the permission role of Administrator to access the
REST API entirely. Your user role can also have encrypted value access through the API (i.e. unmasked
vaues of SSN, DOB and custom encrypted fields) if
marked true.

Each login credential has a maximum of 20 active connections, and each new login is issued a new
authToken. AuthTokens expire in 4 hours.

Therefore, 20 consecutive login calls to the API could effectively consume all 20 available tokens and hold
them open for a 4 hour period. When all 20 tokens are active, no new API login are possible until the active
authTokens are logged out or expire. It is highly recommended that all transactions to the APl begin
with alogin and end with a logout.

Parameters:
Parameter ValueType Description
orgCock String Unique Taleo Business Edition company instance, referred to as a company coc
Username String Uniqueusername of a Taleo Business Edition user. Please Note, this user must
Administrator.
Password String ' ASNRAE& dzyAljdzS LI 3&a62NRD

REST APl is available for Taleo Business Edition Premium Service level customers. Users defined as System Adliesnistragain

your

FO00Saa FT2NJ f23Ay3X YR 2yté RSTFAYSR W{SOdzNAGE alyl3aSayx Q oAt

Date of Birth, etc.)
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To login:

JSON

Request:

<<HOST_URL>>/login
request body :
orgCodex<COMPANY_CODRzserName=<USER_NAME&password=<PASSWORD>>

Response:

{
aresponseé:{
dauthTokerd:é<<AUTH_TOKEN&>
h
ostatus:{
ddetailé:{

h
dsucces&true
}
}

XML

Request:

<<HOST_URL>>/login
request body :
orgCodex<COMPANY_CODRzserName=<<USER_NAME&password<<PASSWORD>>

Response:

<root>
<response>
<authTokenz<AUTH_TOKEN&fauthToken>
</response>
<status>
<detail/>
<success>true</success>
</status>
</root>

To logout:
JSON

Request:

<<HOSTURL>>/logout

Response:

{
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Oresponse:

{

h

Gstatust:

{
ddetailé:
{
b
Gsuccess true

}

}

XML

Method: | Request:

POST <<HOST_URi>/logout. xml

Response:

<root>
<response/>
<status>
<detail/>
<success>true</success>
</status>
</root>

Discovery of Services:

The Get Objects request provides the ability to programmatically receive all the API entities available

throughthe TaleoAPI.For t he TBE Cl| a gos wikrecB\e SnTarray Bflalbobjects plus the

object definitions and urls for building out your API calls. For the TBE JSON Hypersc he ma APl 6s, you
receive a list of hyperschemas with a reference to the hyperschema description. This is the most important

call of the Taleo Business Edition RESTful service.

Parameters:

Parameter Value Type Description

name String Object EntityName (API representation)

label String Object Entity Label Name (GUI / Ul representation)

searchable Boolean Whether theObjectsupports searching (includes a search API) or whether only a get
API call is supported.

Qreatable Boolean Whether theObject supports creating records (includes a PUT/POST API) or whether
a GET API call is supported.

Deletable Boolean Whether the Object supports deleting records (includes a DELETE API).

Urls Array An array of Object specific URLSs to get to the fevel:

1  GETsingleobject info

GETmeta data info for standard fields
GETmeta data info for custom fields
GETa single record URL

GETa collection of records URL

= =4 =4 -9
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You can choose to receive a single object versus all by using the object/info/ Uatipending the object entity name as the last URL
item (<<HOSTURI>> object/infoc<OBJECT_ENTITY_NANE>>

TBE Classic REST API JSON

Method: = Request:

POST <<HOSTURI>>/ object/info

Response:

{
dresponseé:{
dobjects:[
{
thamet:é<<OBJECT_ENTITY_NAME>>
dabek:¢<<OBJECT_LABEL_NAME>>
¢searchablé:é<<OBJECT _ SEARCHABLE_BOSIAANE>S
ccreatableé:é<<OBJECT_CREATABLE_BOOUERADNE>S
ddeletablet:é<<OBJECDELEABLE_ BOOLEAKALUE>%
ourlsé:{
oobject:é<<HOSTURL>> object/info<<OBJECT_ENTITY_NAME>>
ostandarddescriptiorf:é<<HOSTURL>tobject/ <<OBJECENTITYNAME>#description/standard,
ocustomdescriptiorg:é<<HOSTURL>febject/ <<OBJECENTITYNAME>#description/custont,
dnstanc&:é<<HOSTURL>febject/ <<OBJECENTITYNAME>Hid},
ocollectiorg:é<<HOSTURL>fobject/ <<OBJECENTITYNAME>Hsearch§
}

{

thamet:é<<OBJECT_ENTITY_NAME>>

dlabek:é<<OBJECT_LABEL_NAME>>

¢searchablé:é<<OBJECT _ SEARCHABLE_BOSOIAIANE>S

¢creatableé:é<<OBJECT _CREATABLE_BOOUERADNE>S

ddeletablet:é<<OBJECT _DHABLE BOOLEAKALUE>%

ourlsé:{
oobject:é<<HOSTURL>>/ object/info<<OBJECT_ENTITY_NAME>>
ostandarddescriptiorf:é<<HOSTURL>tebject/ <<OBJECENTITYNAME>#description/standard,
ocustomdescriptiorg:é<<HOSTURL>febject/ <<OBJECENTITYNAME>#description/custont,
dnstanc&:é<<HOSTURL>febject/ <<OBJECENTITYNAME>Hid},
ocollectioré:é<<HOSTURL>fobject/ <<OBJECENTITYNAME>¥{search§

}

h

ETC. ETC.

}
}
]
h
ostatust:{
odetaile:{
h
Gsuccesstrue

}
}

TBE Classic REST APl XML
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Method: | Request:

POST <<HOSTURI>>/ object/info.xml

Response:

<root>
<response>
<objects>
<item>
<namex<OBJECT_ENTITY_NAM#ame>
<label><<OBJECT_LABEL_NAM#abel>
<searchablex<OBJECT__ SEARCHABLE_BOOIAANE>=/searchable>
<creatablex<OBJECT_CREATABLE_BOGUBEAMNE>x/creatable>
<deletablexx<OBJECT_[ERBLE_BOOLEARLUE>=/deletable>
<urls>
<object<<HOSTURL>> object/info<<OBJECT_ENTITY_NAM#nrk/object>
<standarddescriptionx<HOSTURL>fobject/ <<OBJECENTITYNAME>#description/standard.xmi/standard
description>
<customdescription<x<HOSTURL>fobject/ <<OBJECENTITYNAME>#description/custom.xmk/customdescription>
<instancex<HOSTURL>fobject/ <<OBJECENTITYNAME>Hid}.xmk/instance>
<collection>x<HOSTURL>febject/ <<OBJECENTITYNAME>A{search¥/collection>
</urls>
</item>
<item>
<namex<OBJECT_ENTITY_NAM#rxame>
<label><<OBJECT_LABEL_NAM#Aabel>
<searchablex<OBJECT_ SEARBEA BOOLEAKALUE>%/searchable>
<creatablex<OBJECT_CREATABLE_BOGUEKLNE>=/creatable>
<deletablexx<OBJECT_OERBLE_BOOLEANLUE>=/deletable>
<urls>
<object<<HOSTURLI>> object/info<<OBJECT_ENTITY_NAM#E®Rk/object>
<standarddescription>x<HOSTURL>fobject/ <<OBJECENTITYNAME>*description/standard.xm¢/standard
description>
<customdescription>3x<HOST URL>fobject/ <<OBJECENTITYNAME>*#description/custom.xmk/customdescription>
<instancex<HOSTURL>tobject/ <<OBJECENTITYNAME>¥id}.xmk/instance>
<collectionxx<HOSTURL>febject/ <<OBJECENTITYNAME>Asearch¥/collection>
</urls>
<fitem>

ETC.ETC.

</objects>
</response>
<status>
<detail/>
<success>true</success>
</status>
</root>

TBE JSON Hyperschema
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Request:

<<HOSTURL>> object/info/hyperschema

Response:

{
"items": [
{
"name": "Account",
"links": [

"href": "https://dcb.tbe.taleo.net/DCB02/ats/api/v1/object/account/hyperschema.json”,
"rel": "describes",
"mediaType": "application/schema-+json"

}
]
h
{
"name": "Candidate",
"links": [
"href": "https://dcb.tbe.taleo.net/DCBO02/ats/api/v1/object/candidate/hyperschema.json”,
"rel": "describes",
"mediaType": "application/schema+json"
}
]
h
{
"name": "WorkhistoryCandidate",
"links": [
"href": "https://dcb.tbe.taleo.net/DCB02/ats/api/v1/object/candidate/workhistory/hyperschema.json",
"rel": "describes",
"mediaType": "application/schema+json"
}
]
h
{
"name": "EducationCandidate",
"links": [
"href": "https://dcb.tbe.taleo.net/DCB02/ats/api/v1/object/candidate/education/hyperschema.json”,
"rel": "describes",
"mediaType": "application/schema-+json"
}
]
h
{
"name": "CertificateCandidate",
"links": [
"href": "https://dcb.tbe.taleo.net/DCB02/ats/api/v1/object/candidate/certificate/hyperschema.json”,
"rel": "describes",
"mediaType": "aplication/schema-+json"
}
]
h
{
"name": "ResidenceCandidate",
"links": [

"href": "https://dcb.tbe.taleo.net/DCB02/ats/api/vl/object/candidate/residence/hyperschema.json”,
"rel": "describes",
"mediaType": "application/schema-+json"




"name": "ReferenceCandidate",
"links": [

"href": "https://dcb.tbe.taleo.net/DCBO02/ats/api/v1/object/candidate/reference/hyperschema.json",
"rel": "describes",
"mediaType": "application/schema+json”

}
]
b
{

ETC.ETC.

Using Search
Default limit

When a search is initiated using the APIs, a limit of 200 is applied by default if one is not explicitly supplied
in the URL.

../apilvl/object/employee/search?limit=200

If the total result set is more than 200 records (or the limit supplied), a relationship URL is returned in the
response, in the O6next6 tag, that can be used to

Searching by Timestamps

When performing a search using a parameter that is a timestamp, for example lastUpdated, the values
supplied to the search parameters must follow the format of the full timestamp.

Example:

T Xk&aShkNOKKE I &d! LOROOTLS: 4OPSTAIESIpdatet Ma=260809T13:49PST

| LORO9TISHOBSTNRE YT H A MO

(et

(et

1 XkaSI NOKKf I &

Searching by Text fields

When performing a search using a parameter that is a Text data type, the search performed is a LIKE for
the value supplied. The search does not perform an exact match.

The result returned will be for any object where the value provided for the parameter appears anywhere in
the field specified.

Care should be taken to inspect the result set returned for the exact record if an exact match is required.

Discovery of Metadata

The Get Metadata request provides ability to programmatically receive all the data associated with a
specific object. For ease of reference, you are able to pull all standard system fields only (those shared by
all Taleo customers) versus including custom configured fields as well. Note this option is only available for
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the TBEClassicREST APl 6s; the JSON Hyperschema Get Metadat a
custom fields.

All Taleo Business Edition customers have the ability to rename standard fields, however customers can
create, update and delete custom fields as they wish through the Taleo Business Edition Administration
panel.

When retrieving Metadat&® 2 NJ ¢ . 9 / f I, gleaske Aotewdl fré able to puld standard fields only by uslBL parameter
f 0SSt SR . PapillstaritlardNaRdxustom fields, use WO az% @ LI NIherdfféréhdelbetween both URLs will be:
<<HOSTURL>>/object/<<OBJECT_LABEL_NAME>>/descstaimierdvs
<<HOSTURL>>/object<OBJECTABEL_NAME>>/descriptionstom

TBE Classic REST APl JSON

Method: Request:
GET <<HOSTURL>febject/<<OBJECT LABEL_NAM@eseriptionfa & i I Y Rl NRé} 2NJ a Odza i 2 Yé
Response:

{
dresponseé:{

ocodet:6<<OBJECENTITYCODE>%,

onamet:é<<OBJECENTITYNAME>%,

dabek:¢<<OBJECT_LABEL_NAME>>

dfield<t:[

{

énamet:é<<OBJECFIELD EXTERNAR| NAME>,
dabek:é<<OBJECTFIELD_GLUABEL_FIELNAME>%,
GisCustond:><<OBJECTFIELD CUSTGORSTANDARLBOOLEANALUE>E,
BOJ I A té4<OBIJECFIELD_FIELDYPE>E,
disSearchable<<OBJECFIELD_SEARCHABREOLEANALUEB>,
dsRequired:<<OBJECFIELD REQUIREIRNOT BOOLEANALUE>,
tisReadOnk<<OBJECFIELD EDITABORNOT BOOLEANALUE>,
odescriptiorf:é<<OBJECTFIELD _DESCRIPTHOALUE>

énamet:¢<<OBJECFIELD EXTERNAAME>%,
dabek:¢<<OBJECFIELDINTERNAGUI NAME>%,
GisCustond:>=<<OBJECFIELD CUSTGORSTANDARIBOOLEANALUEBE,
6B0J | A té4<OHRJECFIELD FIEEDYPE,
disSearchable<<OBJECFIELD_SEARCHABREOLEANALUB>,
GisRequired:<<OBJECFIELD REQUIREIRNOT BOOLEAINVALUE>,
GisReadOnk<<OBJECFIELD EDITABORNOT BOOLEANALUE>,
odescrptioné:é<<OBJECFIELD DESCRIPTHQALUB>
}
]
h
ostatus:{
odetaile:{

h

osucces&true

}
}
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TBE Classic REST APl XML

Method: Request:

GET <<HOSTURL>fobject/<<OBJECT_LABEL_NAM@sseription{a & (i | yRKINR® zinli 2 Y £

Response:

<root>
<response>
<codex<OBJECENTITYCODE>=/code>
<namex<OBJECENTITYNAME>x/name>
<label><<OBJECT_LABEL_NAMtAabel>
<fields>
<item>
<namex<OBJECTFIELD_EXTERNARI NAME>x/name>
<label><<OBJECFIELD_INTERN&U| NAME>x/label>
<isCustomz=<OBJECTFIELD_CUSTOG®RSTANDARIBOOLEANNVALUEB></isCustom>
<31vailabb<<OBJECFIELD_ FIEEDYPEB>/31vailabk
<isSearchablee<OBJECFIELD SEARCHABRBOLEANNALUEB></isSearchable>
<isRequired=<OBJECTFIELD_REQUIRERNOT BOOLEANNALUE></isRequired>
<isReadOnly<OBJECFIELD_EDITABORNOT BOOLEANALUE></isReadOnly>
<descriptionx<OBJECFIELD_DESCRIPTH@ALUE></description>
</item>
<item>
<namex<OBJECTFIELD EXTERNARI NAME>x/name>
<label><<OBJECFIELD_INTERNA&UI NAME>x/label>
<isCustomz<OBJECFIELD CUSTOGORSTANDARBOOLEAINVALUEB></isCustom>
<31vailabb<<OBJECFIELD FLBTYPE>/31vailabbk
<isSearchablee<OBJECFIELD SEARCHABBREBOLEAINNALUB></isSearchable>
<isRequired=x<OBJECTFIELD_REQUIRERNOT BOOLEANNALUEB></isRequired>
<isReadOnly=<OBJECFIELD_EDITABORNOT BOOLEAINNALUEB></isReadOnly>
<descriptionx<OBJECFIELD_DESCRIPTH@ALUE></description>
</item>
<[fields>
</response>
<status>
<detail/>
<success>true</success>
</status>
</root>

TBE JSON Hyperschema

Method: Request:

GET <<HOSTURL>fobject/<<OBJECT_LABEL_NAMByperschema.json

Response:



<root>
{
"title": " <OBJECENTITYNAME>",
"description™: "<OBJECFIELD_DESCRIPTI@OALUE%
"allof": [
{
"$ref": "#/definitions/ <OBJECENTITYNAME"
}
.
"definitions": {
"<OBJECENTITYNAMBE": {
"allof": [
{
"links": [
{
"method": "<ACTION%
"title": " <ACTION&OBJECENTITYNAMBE-",
"description™: "<ACTION&OBJECT_ENTITY_NAME>",
"href": "/object/ <OBJECENTITYNAMBE",
"rel": "<ACTION><OBJECT_ENTITY_NAME> ",
"targetSchema": {
"$ref": "#/definitions/<OBJECT_ENTITY_NAMESsponsedef"
h
"schema": {
"$ref": "#/definitions/<OBJECT_ENTITY_NAMEritable-def"
h
"templated": true
h
{

Discovery of Display Fields (for Picklists)

The Get Display Fields request provides the ability to programmatically receive all the data associated with
a specific field. This is most beneficial when the field is a picklist or multipicklist of available options that can

be assigned to a record. The getMetadata callannounc e s what field types fields are
<<OBJECFIELD_FIELDYPE>,

Taleo Business Edition allows separate application display values versus AP vpliggsierand multpicklists. These are defined in
the getDisplayField call assplayNameversus integrationCode valudsor usage with the API, if an integrationCode has been
provided, then that is the value expected otherwise when NULL then usage of the displayName is acceptable.

The display fields request also works as a Put method where sending back values will update the display
field. When updating picklist values as part of the Put displayField call, the system will automatically
deactivate picklist items not sent through on the Put call if previously was available. Deactivate function
allows historic reporting and viewing, however does not allow a (application or api) user to select the picklist
item again.

There is no JISON hyperschema support for Display Fields.

JSON
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Method: Request:

GET <<HOSTURL>fobject/displayfield<<OBJECENTITYCODE> <<OBJECFIELD_EXTERNARI NAME>>

Response:

{
oresponseé:{
adisplayField:{

O<<OBJECTFIELD_EXTERNARI NAME>¥:{
odescriptiord:é<<OBJECFIELD _DESCRIPTHQALUE,
omaxLength:<<OBJECFIELD_MAXENGTEH,
centity Type:é<<OBJECENTITYCODE>,

B30 A t¢4<OBJECFIELD FIEEDYPE,
dfieldType:é<<OBJECFIELD FIEEDYPECODE,
cexternalNameé:¢<<OBJECTFIELD_EXTERNARI NAME>%,
adisplayFieldNamieé<<OBJECTFIELD_INTERNAUI NAME>E,
osortedAscending<<OBJECTFIELD_PICKLISORIBOOLEANALUE>,
oselectFirstAsDefauit<<OBJECTFIELD PICKLI®EFAULFIRSBOOLEANALUE>,
dookupValues:[
{
adisplayNamé:é<<OBJECTFIELD_PICKLISNTERNAL_GUI_NAME,
dintegrationCodé:é<<OBJECTFIELD_PICKLIEXTERNAL_API_NAME
}
]
}
}
h
ostatust:{
odetaile:{

h
osuccesstrue
}
}

XML
Method: Request:

GET <<HOSTURL>ebject/displayfield<<OBJECENTITYCODE> <<OBJECTFIELD_EXTERNARI_ NAME>>xml

Response

<root>
<response>
<displayField>
<state>
<entityTypex<OBJECT_ENTITY_COB/entity Type>
<displayFieldName><OBJECT_FIELD_INTERBIAIL NAME>=/displayFieldName>
<externalNamex<OBJECT_FIELD_EXTERIRALNAME></externalName>
<33vailabb<<OBJECT_FIELD_FEYBE>/33vailabbk
<description<x<OBJECT_FIELD_DESCRIPIAQNE>=/description>
<maxLengthz<OBJECT_FIELD_ MABNGTH>!maxLength>
<sortedAscending=<OBJECT_FIELD_PICKLIST-BOBIEANALUE>%/sortedAscending>
<selectFirstAsDefauk<OBJECT_FIELD_ PICKLIST_ DEFIREIBOOLEANALUE>x/selectFirstAsDefault>
<fieldTypex<OBJECT_FIELD_HEYBECODE>/fieldType>
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<lookupValues>
<item>
<displayName=<OBJECT_FIELD_PICKLIST_INTERNAL_GUI_ddisfiEzyName>
<integrationCodex<OBJECT_FIELD_PICKLIST_EXTERNAL_API| <NAtelfFattonCode>
</item>
<item>
<displayName=<OBJECT_FIELD_PICKLIST_INTERNAL_GUI_NdisfiEzyName>
<integrationCodex<JECT_FIELD_PICKLIST_EXTERNAL_API_#likégrationCode>
</item>
</lookupValues>
</state>
</displayField>
</response>
<status>
<detail/>
<success>true</success>
</status>
</root>

Discovery of Status Values (for Individual Record Assignment)

The Get Status Values request provides the ability to programmatically receive all the status options that
can be associated with an entity record.

To find the statuses available per entity, use the object/status/<<OBJECT_ENTITY_CODE>> URL. For a

listingofent i t y c ode sAlAPt Supperted SystemtEmtigesofable in the fEntity Overviewdsection

of this guide.

For example, if building an API that imports new employees into a Taleo Business Edition instance, you

may want to first find what the applicable status ID value is to assign that employee to on create. To do so,

you would simply <<HOST_URL>>/object/status/EMPL

JSON
Method: Request:

GET <<HOSTURL>febject/ statugd <<OBJECENTITYCODE>

Response:

{
oresponseé:{
ostatuses:|
{
centity Type:é<<OBJECENTITYCODE>,
Gidé:<<STATUS_ D,
aexté:é<<STATUS_NAMBE
h
{
entity Type:é<<OBJECENTITYCODE>,
Gidé:<<STATUS_ID,
otexteé<<STATUS NAMBE
}
]
h
Gstatust:{
odetaile:{
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h
dsuccesstrue
}
}

XML

Method: Request:

GET <<HOSTURL>febject/statug <<OBJECENTITYCODE>xml

Response:

<root>
<response>
<statuses>
<item>
<entityTypex<OBJECENTITYCODE></entity Type>
<id><<STATUS_®=</id>
<text<<STATUS_NAME</text>
<relationshipUrls/>
<fitem>
</statuses>
</response>
<status>
<detail/>
<success>true</success>
</status>
</root>

This concludes the Introduction and Getting Started portion of the API guide. The next sections dig deeper

into all of the API functions and sample code to assist you in development. Please Note: Taleo Business

Edition fields can be added, updated and deleted i the sample code provided below should just be used as
a reference when developing. The naming of your Taleo fields and available services can be found through

the discovery process we just completed.
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WEB SERVICE REFERENCE: DISPLAY FIELD ADMINISTRATION

Display Fields request provides the ability to programmatically receive and update all the data associated
with a specific field. This is most beneficial when the field is a picklist or multipicklist that may need updating
through the API.

Please Note: Display fields are those fields within the system that are exposed to the user within the AdministraticBque0say.
fields are not display fields, however primary system entitiesthese include Candidates, Requisitions, EmployeesPé&tase refer
to your Taleo Business Edition instance for more details.

Display Field Actions

Please note the following supported RESTful actions:

Display Field Resource a X X X a x
description Text Area Y N
entityType Text Y N
dataType Text Y N
fieldType Picklist Y N
maxLength Integer Y N
externalName Text Y N
displayFieldName Text Y Y
sortedAscending Boolean Y Y
selectFirstAsDefault Boolean Y Y
lookUps Array Y Y

Sample Code Display Fields

Sample code below references a display field that is a picklist; however the URL structure and available
actions are the same for non-picklists with the exception of the picklist option lookup.

Please Note: By default the API outputs and assumes JSXNIL is requested, please ensure adding the attribute of .xml to the end
2F GKS !'w[Q&a Ay @&2dNJ) O2RS: AyOftdzRRAY3I Ay (GKS &l YLX SaemwNE A RSR 0S¢t 2,
automatically deactivate items if not returned part of the update call.

Method  Action Sample Request
GET GetDisplay Fielthy Name X/ object/displayfield/ CANDstate
PUT Update Display Fieloy X/ object/displayfield/ CANDstate
Name
{
adisplayField:{
ddescriptiorg:éCandidate StatSelections,
centity Type:éCAND,

dexternalNamé:éstates,
adisplayFieldNameeState/Territong,
osortedAscendingtrue,
oselectFirstAsDefautfalse,
dookupValues|

{
odisplayNamée¢USAKE,
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gintegrationCodé:¢éAKe

h
{
adisplayName:€USALE,
dgintegrationCodeé:¢ALE
h
{
adisplayNamée¢USAR,
dgintegrationCodé:¢éARE
}
]
}
}
ORfor XML
<root>
<displayField>

<entityType>CAND</entity Type>
<displayFieldName>State/Territory</displayFieldName>
<externalName>state</externalName>
<descriptionxxxx/description>
<sortedAscending>true</sortedAscending>
<selectFirstAsDefault>false</selectFirstAsDefault>
<lookupValues>
<item>
<displayName>UBK</displayName>
<integrationCodeAR</integrationCode>
<fitem>
</lookupValues>
</displayField>
</root>

WEB SERVICE REFERENCE: COMMENTS MANAGEMENT

Primary entities in Taleo Business Edition allow for logging of comments under a comment table. This table
is available through the API as well for programmatic access.

For retrieving all comments within an associated entity record, use the following URLS:

<<HOST_URUs®bject/comment/{id}

For retrieving all comments within an associated entity record, use the following URLS:
<<HOST_URUs®bject/candidaté {id}/comment
<<HOST_URUs®bject/requisition/{id}/comment

<<HOST_URUs®bject/accounti {id}/comment
<<HOST_URUs»bject/contact/ {id}/comment
<<HOST_URUs»bject/employed {id}/comment

<<HOST_URUs»bject/performancereview{id}/comment

For retrieving all comments object details, use the following URL

<<HOST_URLlfbject/info/comment
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For field definition, use the following URL (please note that custom and standard URL will output the same
fields as this is an enclosed table):

<<HOST_URLfbject/ commentdescription/standard
<<HOST_URLfbject/ commentdescription/custom
For hyperschema definition, use the following UR

<<HOST_URUs®bject/ commenthyperschema

Comments a a X a a a

commentld Integer Y Y N N

creationDate Date Y Y N N

lastUpdated Date Y Y N N

status Picklist Y Y N N

text String (250) Y Y Y Y

entityType Entity Code Y Y Y Y

entityld Entity Id Y Y Y Y
Sample Code Comments

Method  Action Sample Request

GET GetSingle Comment By ID | X/object/comment/132

POST Create Comment X/object/comment/

{ccomment:{dexté:ét KA & A & (0 S&ééntindgod:sCANBEentinylds: 74}}

POST Upsert a comment X/ object/comment?upsert=true

{6comment:{Gtexté:€This is test comment 1, agairéécommentic:45}}
OR XML

<root>

<comment>

<commentld>117</commentld>

FiSEGHBCKAA A& (Sald O02YYSyil wmxfrkGSEGBH
<entityType>CAND<&ntity Type>

<entityld>74</entityld>

</comment>

</root>

PUT UpdateComment X/ object/comment/13
{écommeng:{ctexté:£This is test comment 1, agaemd agaiixX §}
OR forXML
<root>

<comment>

FriSEGBCKAA Aa 2YYSyi mXfk(GSEGBH

u»
ax
-
O

38



</comment>
</root>

WEB SERVICE REFERENCE: GEO-ORG ADMINISTRATION
The Taleo Business Edition RESTDfgéopigdusctionshaeet support Admi

1 Departments

1 Divisions

1 Locations 1 correspond to each geographic location where your company has job openings.
1 Regions

Actions will be provided first separated in sub-sections and then sample code showing a department is
provided below.

For information on the GEO-ORG functions and their usage within the TBE application, refer to the
Administration section in the product help.

Department Actions

Please note the following supported RESTful actions:

DepartmentResource a a X a a a
id Integer Y Y N N Y
creationDate Date Y Y N N
lastUpdated Date Y Y N N
departmentName Text Y Y Y* Y
departmentCode Text (50) Y Y Y Y
description Text Area Y Y Y Y
entityType Text Y Y N N
associatedUsers Integer Y Y Y Y
requisitionApprovers Integer Y Y Y Y

Y* = required for creation.

Relationship URLs:
Relationship URL
Requisition Approvers Xlobject/department/ <ld> requisitionApprovers.xml
Associated Users Xlobject/department/ <ld> associatedUsers.xml

Division Actions

Please note the following supported RESTful actions:
DivisionResource a a X a a a
Id Integer Y Y N N Y

39

n



divisionName Text(100) Y Y Y* Y
divisionCode Text (50) Y Y Y Y
creationDate Date Y Y N N
lastUpdated Date Y Y N N
Description Text Area Y Y Y Y
entityType Text Y Y Y Y
associatedUsers Integer Y Y Y Y
associatedDepartments  Integer Y Y Y Y
requisitionApprovers Integer Y Y Y Y

Y* = required for creation.

Relationship URLSs:
Relationship URL
Associated Departments  X/object/divisior/ <ld> associatedDepartments.xml
Requisition Approvers X/object/divisior/ <Id> requisitionApprovers.xml
Associated Users Xlobject/divisior/ <ld> associatedUsers.xml

Location Actions

Id used to reference existing locations to update Name and/or Code.

Location name uniqueness is enforced.

Location Code uniqueness is enforced.

Location can be referenced by Location Name only. Location name must be provided if Id is not used.

Please note the following supported RESTful actions:

LocationResource a a X a a a
id Integer Y Y N N Y
locationName Text(100) Y Y Y Y
locationCode Text(50) Y Y Y Y
description Text Area Y Y Y Y
phone Phone Y Y Y Y
address Text Y Y Y Y
city Text Y Y Y Y
zipCode Text Y Y Y Y
state Text Y Y Y Y
countryCode Picklist Y Y Y Y
regionld Integer Y Y Y Y
timeZone Picklist Y Y Y Y
directions Text Y Y Y Y
interviewRooms Text Area Y Y Y Y
entityType Text Y Y Y N
requisitionApprovers Integer Y Y Y Y

Relationship URLs:
Relationship URL



Requisition Approvers Xlobject/location/ <ld> requisitionApprovers.xml

Region Actions

Please note the following supported RESTful actions:

RegionResource a a X a a a
id Integer Y Y N N Y
regionName Tex{(100) Y Y Y Y
regionCode Text(50) Y Y Y Y
creationDate Date Y Y N N
lastUpdated Date Y Y N N
description Text Area Y Y Y Y
entityType Text Y Y N N
associatedLocations Integer Y Y Y Y
associatedUsers Integer Y Y Y Y
requisitionApprovers Integer Y Y Y Y
Relationship URLSs:
Relationship URL
Associated Locations Xlobject/region/ <ld> associatedLocations.Xm

Requisition Approvers Xlobject/regior/ <ld> requisitionApprovers.xml
Associated Users X/object/region/<ld>associatedUsers.xml

Sample Code Geo-Org

Sample code below references departments; however the URL structure and available actions are the
same for divisions, locations and regions.

Please Note: By default the API outputs and assumes JSON. If XML is requested, please ensure adding the attributb@®mxddfo
GKS ! w[ Q& Ay &rethizNdmples Rrévided befolFbr dpikertyyau will require either passsing the depant name or
department ID.

Method  Action Sample Request
GET GetDepartmentby ID X/object/department1
GET Get All Departments X object/department
GET Get Department by Name | X/object/department?name#larketing
DELETE | Delete Department by ID Xl/object/department/1
POST Create Department X/object/department

{

cdepartment:{

odescriptiorg:éSales & Marketing
odepartmentNameé:¢SALES25

}
}

ORfor XML

<root>
<department>
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<descriptionSales & Marketirng/description>
<departmentName>SALHA35</departmentName>
</department>
</root>

POST Upsert Department X/object/department?upsert=true

{
odepartment:{
odescriptiort:€TEST UPSERT
odepartmentNamé:¢SALES 25
}
}

ORfor XML

<root>
<department>
<description¥EST UPSERdescription>
<departmentName>SALHA35</departmentName>
</department>
</root>

PUT Update Department X/object/department/15 ORXk 26 2SOl k RSLI NI YSy i Kyl YSral y

{
oadepartment:{
oadepartmentNamé:¢Managers,
drequisitionApprovers|
7
1
dassociatedUseéy
7
1

odescriptioré:éManagers

ORfor XML

<root>
<department>
<departmentName>Managerlll</departmentName>
<requisitionApprovers>
<item>7</item>
</requisitionApprovers>
<description>Managers</description>
<associatedUsers>
<item>7</item>
</associatedUsers>
</department>
</root>
GET Retrieves all instances of X/object/{GeoOrg entity}/
specified GeoOrg entity
GET Search location by name X/object/location/(?Name={locationName})(&de={locationCode})
and/or code
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The same search URL
pattern can be applied to
region, division and
department entities

Note: Search on Geo Orgs |
exact match

WEB SERVICE REFERENCE: ENTITY LINK MANAGEMENT

Taleo Business Edition allows for mapping one entity record to another entity record for viewing and
reporting purposes within the platform. For example, mapping your (sourcing) candidate account to a
requisition; or a (recruiting) candidate contact to a candidate, etc. To replicate via the API, you can use the
entitylink API. The entitylink API allows you to provide one entity name (or code) with a record ID and a
second entity name (or code) with a record ID and if a relationship exists, they can be linked.

You can manually create relationships for linkage within the application by going to the Administration
panel. Please contact your Taleo support representative for details.

To search for a collection of entity links mapped to one specific record, you would send one entity value
(name of entity and ID of record):

<<HOSTURI>>/ objectentitylink/ <<entityName OR entity Code>>/<<Entity_|D>>

To search for a specific relationship, send the first entity value and the second entity value:

<<HOSTURL>>/ objectentitylink/ <<entityName OR entity Code>>/<<Entity_|Ds<entityNameOR entity Code>>/<<Entity_|D>>

Field Name (GUI) Field Type Get All Search Create / Upsert  Update Delete
EntityLink a a X a a a
entityTypel Text Y Y Y* Y Y
entityld1 Integer Y Y Y* Y
entityType2 Text Y Y Y* Y
entityld2 Integer Y Y Y* Y
Y* = required for creation.
Sample Code for Entity Links
Method  Action Sample Request
GET Geta single relationship link X/object/entitylink/ ACCT/BCAND/468
by entity code
GET Geta single relationship link X/object/entitylink/account/2/candidate/468
by entity name
GET Get all Linked records for | X/object/Sy GA G et Ay 1kl O02dzyikn hw Xk 2062500
one record

DELETE | Delete Linked Relationship = X/object/entitylink/account/2/candidate/468

PUT Create aRelationship X/ object/entitylink/account/2/candidate/468
between two separate
entity records

WEB SERVICE REFERENCE: TRANSLATIONS
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Please NoteThere is no JSON hyperschema support for Translations.

Taleo Business Edition allows for display and data entry in multiple languages of entities. For example, a
single requisition can be created and maintained in English, French and Japanese. Users and Candidates
can view the Requisition data in the language of their choice.

The Translations endpoint allows for the retrieval of entity data out of TBE in one or more different
languages simultaneously. Only GET method is supported.

To retrieve the display value of one or more fields on one or more entities of a certain type in one or more
languages:

é /object/translation/<<ENTITY_CODE>?language=<Language(s) code>>&entityld=<<object id(s)&fieldName=<<Fields to retrieve>>

All parameters are required.

Prerequisites:

1 You must know the id of the object(s) you wish to retrieve.
1 You must know the Entity Code of the object you want to retrieve (REQU for requisition)
1 You must know the label of the fields you want to retrieve.

Note:

1 If alanguage specific value does not exists for a given field, the value from the base language on
the company is returned.

1 Can retrieve only one Entity Type at a time.

1 Can retrieve for a list of Languages

1 Can retrieve for a list of Object IDs

1 Can retrieve for a list of fields

FieldName (GUI) FieldType Ge GeT Al Search Creag/)Upsert Update Delete
EntityLinK a x x X x x

Text Text Y

entityld Integer Y

Language Text Y

Fieldname Text Y

entityType Text Y
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Sample Code for Translations

Method Action Sample Request
GET Get a values for several fieldsX k 26 2SO0k G NI yaf I GA2y kw9 v ! ®E4vhileltitsStazisI ST FNE S
several languages from a
Requisition. <root>
<response>

<translations>
<item>
<translation>
<text>Ingénieur</text>
<entityld>61</entityld>
<language>fr</language>
<45vailable-title</45vailable>
<entityType>REQU</entity Type>
</translation>
<[item>
<item>
<translaton>
<text>Ouvert</text>
<entityld>61</entityld>
<language>fr</language>
<45vailable>status<Abvailable>
<entityType>REQU</entity Type>
</translation>
<fitem>
<item>
<translation>
<text>Engineer</text>
<entityld>61</entityld>
<language>en</language>
<45vailable-title</45vailable>
<entityType>REQU</entity Type>
</translation>
</item>
<item>
<translation>
<text>Open</text>
<entityld>61</entityld>
<language>en</language>
<45vailable>status<AS5vailable>
<entityType>REQU</entity Type>
</translation>
<f/item>
<item>
<translation>
<text>P  </text>
<entityld>61</entityld>
<language>zh</language>
<45vailable-title</45vailable>
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<entityType>REQU</entityType>
</translation>
<fitem>
<item>
<translation>
<text> </text>
<language>zh</language>
<46vailable>status<A6évailable>
<entityType>REQU</entity Type>
</translation>
<[item>
</translations>
</response>
<status>
<detail/>
<success>true</success>
</status>
</root>
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GET B e oy e S Xk 20280GK NI yat GA2ykw9v! Kialahletivets@tds’ T NE Sy =1 ¢
requisition.

{
oresponse:

{

dtranslationsg:

[

étranslatiore:

{
dtexté: dingénieuk,
centityldé: 661¢,
danguagé: ofre,
7D A t:buitek, S ¢
centity Typet: 6REQlY

dtranslatiorg:

{
dtexte: cOuvert,
dentityldé: 661¢,
danguagé: ¢fré,
W7D A o bs@tlssS €
centity Typet: 6REQlY

Gtexté: GEngineet,
dentityldé: 661¢,
danguagé: éeng,
7B A t:ttitet, S ¢
centity Typet: 6REQlY
}
h
{
ctranslatiorg:
{
otexte: dOpert,
centityldé: 661,
danguagé: éeng,
ATB | A f:bsmtisS ¢
centity Type: 6REQUE
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dranslatiore:
{
otexté ap ¢,
centityldé: 661,
danguagé: ozhe,
w@8p - A t:luitek, S ¢
centity Type: 6REQWE
}
h
{
ctranslatiore:
{
otexte: & € €€,
centityldé: 661,
danguagé: czhg,
@8 A t:bstmtuss ¢
centity Type: 6REQU

odetailé:
{
h

gsuccess true

48



WEB SERVICE REFERENCE: USER ADMINISTRATION

Please note the following supported RESTful actions for Users in Taleo Business Edition:

Please Note: For Searching of User, all Integer, Date and Currency fields should include Parameters <fieldName>_from and/or
<fieldName>_to. Please refer to the URIuGure section of this document for full list of parameters and other notes on searching.

Field Name (GUI) Field Type Get Get All Search Create / Upsert  Update Delete
Users a a a
userld Integer Y
creationDate Date

addedWithin Picklist

adminNewsletter Boolean

phoneAll Phone

assignReviewAccess Boolean

resume File Upload

submittedEmail Boolean

mainStatusContrAccss Boolean

a a a
Y Y N N
Y Y N N
N Y N N
Y Y Y Y
N N N N
Y Y Y Y
N N N N
Y Y Y Y
Y Y Y Y
compApprover Boolean Y Y Y Y
compContributor Boolean Y Y Y Y
compManager Boolean Y Y Y Y
confidentialAccess Boolean Y Y Y Y
compProxyApprover User Y Y Y Y
newTmplAccess Boolean Y Y Y Y
newRevTempAccess Boolean Y Y Y Y
deleteRevTempAccess  Boolean Y Y Y Y
department Picklist (multiple) Y Y Y Y
division Picklist (multiple) Y Y Y Y
editReviewAccess Boolean Y Y Y Y
editRevTempAccess Boolean Y Y Y Y
email Email Y Y Y Y
employee Employee Y Y Y Y
fax Phone Y Y Y Y
firstName Text(30) Y Y Y Y
GeneralNewsletter Boolean Y Y Y Y
goalProxyApprover User Y Y Y Y
jobLibAccess Boolean Y Y Y Y
lastLogin Date Y Y N N
lastName Text(30) Y Y Y Y
lastUpdated Date Y Y N N
locale Picklist Y N Y Y
location Picklist Y Y Y Y
manager Picklist Y Y Y Y
middlelnitial Text(30) Y Y Y Y
49vailable Phone Y Y Y Y
newRegAccess Boolean Y Y Y Y
offerAppr Boolean Y Y Y Y
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offerProxyApprover User Y Y Y Y

reviewApprover Boolean Y Y Y Y

reviewManager Boolean Y Y Y Y

phone Phone Y Y Y Y

profile Text Area N N N N

region Picklist (multiple) Y Y Y Y

approver Boolean Y Y Y Y

regProxyApprover User Y Y Y Y

reviewProxyApprover User Y Y Y Y

keywords2 Text N N N N

role Picklist Y Y Y Y

status Picklist Y Y Y Y

timeZone Picklist Y Y Y Y

title Text(50) Y Y Y Y

updatedWithin Picklist N Y N N

loginName Text(30) Y Y Y Y

viewReviewAccess Boolean Y Y Y Y

*** CUSTOM FIELDS Y Y Y Y
Relationship URLSs:

Relationship URL

Departments Xlobject/user/<id>/department

Divisions Xlobject/user/<Id/division

Employee Xlobject/user/<ld>/employee

Location X/object/user/<ld>/location

Manager X/object/user/<ld>/manager

Regions Xlobject/user/<ld>/region

Status Xlobject/user/<ld>/status

Attachments Xlobject/user/<ld>/attachment

History Log X/object/user/<ld>/historylog

Sample Code Users

Please Note: By default the API outputs and assumes JSON. If XML is requested, please ensure adding the attributheemxdbdto
G KS | w[ €d§ueskiycluding olzitd samples provided below.

For upserparameterusedto conduct a record update, even though you do not need to state the ID in the request URL, you will need to
provide the userID in the message body for update to match an existing record.

For update you can only send back the specific fields you are inter@stpdating.

Method  Action Sample Request

GET GetUserby ID Xlobject/user'l

GET Search for User Xlobject/user/search?start=1&limit=1&addedWithin=5000&lastLogin_from=2008
02&lastLoginto=200812-03&offerAppr=falsé&fields=status|firstName

DELETE @ DeleteUserby ID X/object/user'1
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POST

POST

CreateUser

UpsertUser

X/object/user

{

ouser:{
doginName:étime1323813644,
dastName:éwebapikztfcnvggzbdhnyfrygx
oroleg:¢éAdministratog,
éstatug:1,
cemaik:£time1323813641@thegressioautomation.cong

ORfor XML

<root>

<user>
<loginName>time1323813641</loginName>
<lastName>webapibrrwafrtembkhfdfndng</lastName>
<role>Administrator</role>
<status typeginteger>1</status>
<emailtime1323813641@tberegressionautomation.com</email
</user>

</root>

X/ object/user?upsert=true

{

usek:{
doginName:étime1323975164,
dastName:éwebapihjgazdpacskgkcesmehq
oroleg:¢Administratog,
cuserlc:568,
ostatus:1,
cemaik:étime1323975161@tbeautomation.cain

ORfor XML

<root>

<user>
<userld>568</userld>
<loginName>UPSERTtest</loginName>
<lastName>upsertTEST</lastName>
<role>Administrator</role>
<status typeginteger>2</status>
<emailtime1323813641@tasdfberegressionautomation.com</email
</user>

</root>
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PUT

UpdateUser

X/ object/user’568

{

cusek:{

6AdminNewslette¢:true,
dassignReviewAccessue,
osubmittedEmad:true,
omainStatusContrAccssalse,
ocompApprovet:true,
ccompContributoé:false,
ccompManaget:true,
¢confidentialAccesstrue,
onewTmplAccesstrue,
onewRevTempAccestalse,
odeleteRevTempAccessue,
ceditReviewAccesdgrue,
ceditRevTempAccessrue,
cemaik:éiguz123@taleo.cor)
ofirstNameg:gigorl,
oGeneralNewsleeré:false,
¢obLibAccesstrue,
dastName:éguz,
dastUpdated:€9/29/11 10:25 AM,
docaleg:éenUS,
docatiorgé:1,
émanageé:11,
onewRegAccesdalse,
cofferAppe:true,
areviewApproveg:false,
oreviewManaget:true,
oroleg:¢Administratog,
ostatus:1,
ctimeZone&:¢America/Los_Angelés
ctitle é:¢TESH,
doginName:éiguasdfk,
viewReviewAccesgrue,

ORfor XML

<root>
<user>

<AdminNewsletter>false</AdminNewsletter>
<assignReviewAccess>true</assignReviewAccess>
<mainStatusContrAccss>true</mainStatusContrAccss>
<compApprover>true</compApprover>
<compContributor>false</compContributor>
<compManager>true</compManager>
<confidentialAccess>true</confidentialAccess>
<newTmplAccess>true</newTmplAccess>
<newRevTempAccess>true</newRevTempAccess>
<editPositionAccess>false</editPositionAccess>
<editProfileAccess>true</editProfileAccess>
<delgeRevTempAccess>true</deleteRevTempAccess>
<editReviewAccess>true</editReviewAccess>
<editRevTempAccess>true</editRevTempAccess>
<newRegAccess>true</newRegAccess>
<offerAppr>false</offerAppr>
<reviewApprover>false</reviewApprer>
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<reviewManager>true</reviewManager>
<approver>false</approver>
<division>

<item>49</item>
</division>
<department>

<item>29</item>
</department>
<region>

<item>1</item>
</region>
<emailiguzl2asdfsad3@taleo.com</enxil
<employee>27</employee>
<fax>23423542345</fax>
<firstName>igorl</firstName>
<lastName>guz</lastName>
<locale>enUS</locale>
<location>1</location>
<manager>11</manager>
<middlelnitial></middlelnitial>
<53vailable></53vailable>
<role>Administrator</role>
<status>1</status>
<timeZone>America/Los_Angeles</timeZone>
<title></title>
<loginName>iguasasdfasdfl</loginName>
<viewReviewAccess>true</viewReviewAccess>
<viewPositionAccess>false</viewPositionAccess>
<viewProfileAccess>true</viewProfileAccess>

</user>
</root>

WEB SERVICE REFERENCE: EMPLOYEE ADMINISTRATION

Please note the following supported RESTful actions for employees:

Please Note: For Searching of User, all Integer, Date and Currency fields should include Parameters <fieldName>_from and/or
<fieldName>_to. Please refer to the URL Structaetion of this document for full list of parameters and other notes on searching.

Please Note: For export of State code, when both Name and Code are used and seperated by a Pipe (1) syosmSthte Code
on REST API Exports of EmplogeesO K Saptio ¢h the Employee Picklist Edit: State/Territory page will determine if the two
character state code is exported or the state name.

O9YONBLIISR FTAStRa INB 2yfe &adzJJ2 NI SR ¢ kdifideniadees)iicfinedics Bue.! t L | aSNJ KIF & W/ 2y 7

Employee work history, residence history, references, education and licenses/certification data is retrievable via theeERgilmg
Entities calls.
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Field Name (GUI)

Employee
employeeld

emplAcceptedOfferld
ssoLoginOnly
creationDate
address
Address2
areasOfExpertise
candidate
careerAmbitions
city

country
criticalExperience
criticalPosition
birthdate

department
desiredAdvancement
developmentPath
division

email
numberOfReports
numberOfSubordinates
employeeNumber
empllsActiveStatus
lastReviewsScoreAvg
lastRevievwManager
lastReviewScore
lockedFromEws
emplUserlsReviewMgr
ewsLogin
ewsPassword
duration

firstName
flightRiskReason
flightRisk

gender
highPerformer
highestEducationLev
hiredDate
hiredForReqld
hiredForReqJobCode
hiredForReqTitle
hourlyWage
reportsindirectly
IndividualWithDisability
activeEmplPosition
jobClassification

Field Type

Integer

Offer
Check Box
Date
Text(100)
Text(100)
Text Area
Qustom
Text Area
Text(30)
Picklist
Text Area
Check Box
Encrypted Date

* If user has confidential access

Picklist
Picklist
Picklist (multiple)
Picklist (multiple)
Emalil
Integer
Integer
Text(75)
Check Box
Custom
User
Custom
Check Box
Check Box
Text(75)
Password
Picklist
Text(30)
Text
Check Box
Picklist
Check Box
Picklist
Date
Integer
Text(20)
Text(150)
Currency
Employee
Picklist
Check Box
Picklist

Get

<

<< << <|<|<|<x<x << <<

<< |=<|=<|=<|<|<=<I=<I<|<|<|<|<|<|<zI<|<|<|<|<|<|<|<I<I<|<|<|<|=<|=<

Get All

X

Search

a

<

z|<|<|<|=<|<|<|<|<|[<|<|<]|=z

<|=<|=<|=<|=<|=<|=<|[=<|=<|[=<|[=<|=<|<|<|<|<]|z|<|<|<|z|z|z|<|<|z|z|<|<|<|<|=<

Create /
Upsert

a
N

zZ < < < <|<|lzlx<x<z<z

<z < <|<|<x << << <x<x|<x|<x<x<x<x<<<lzZzlzz<=<=<<<|<|<x=<<

Update

z

zZ < < < <|<|lzlx<x<z<z

<z < <|<|<x << << <x<x|<x|<x<x<x<x<<<lzZzlzz<=<=<<<|<|<x=<<

Delete

a

Y (Delete

by ID)
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jobCode

jobTitle
languagesSpoken
lastDayDate
lastName
lastUpdated
leadershipQual
licenseNumber
location

manager
middlelnitial
cellphone
nextLevelPosRank
offBoardStatus
onBoardStatus
emplEmailRequired
passportNumber
payFrequency
phone

potential
preferredLocale
preferredLocations
employeePicture
promotionReadiness
race

region

Religion
resignedDate
reviewApprover
reviewManager
reviewTemplate

salary
salaryGrade
Salutation
ssn

startDate

state

status
stockOptions
veteran
willingnessToRel
zipCode

ebsEmployeeNumber

ebslintegrationStatus

fusionEmployeeNumber

fusionintegrationStatus

jdeEmployeeNumber

Text(50)
Text(50)

Picklist (multiple)
Date

Text(30)

Date

Picklist (multiple)
Encrypted Text
Picklist

Manager
Text(30)

Phone

Picklist

Picklist

Picklist

Check Box
Encrypted Text
Picklist

Phone

Picklist

Picklist

Picklist (multiple)
File Upload
Picklist

Picklist

Picklist (multiple)
Picklist

Date

User

Review Manager

Performance Review
Template

Currency
Text(30)
Text(30)
Encrypted Text

* If user has confidential access
Date

Picklist

Picklist

Text

Picklist

Picklist

Text(10)

Text(100)

*If enabled in TBE

Picklist

*If enabled in TBE

Text(100)

*If enabled in TBE

Picklist

*If enabled in TBE

Text(100)

*If enabled in TBE

< i<|=<i<|< << /<

<

<

<< << << <x<xlz<x<|<x<x<x<x<x<x<<x<<|<x<=<=</<x=<=</=<=<<x<

z << <

<< < <|=< < <|<

<

<

<< << << <<z« << << <x << <<x<x<|<x<x<x<lzg=</=<=<<x

<< << <g << zZ=<<=<«x

<

<

< < < <|<|<x<x<xzZ<<<|<x|<x<x << <<<|<x|<x<x<x=<zZz=<=</<|<x<x<

< < < < << <|<l zZz=<<x<

<

<
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jdelntegrationStatus
nsuiteEmployeeNumber
nsuitelntegrationStatus
psoftEmployeeNumber
psoftintegrationStatus

addedWithin
phoneAll

payRange
updatedWithin

** CUSTOM FIELDS

Y* = required for creation.

Relationship URLs:
Relationship
Candiate
Department
Division
Reports Indirectly
Last Review Manager
Location
Manager
Off-Board Status
On-Board Status
Region
Review Manager
Status
Work History
Reference
Education
Residence
Certificate
Packes
Comment
History Log
Contact Log

Picklist Y Y

* If enabled in TBE

Text(100) Y Y

* If enabled inTBE

Picklist Y Y

*If enabled in TBE

Text(100) Y %

* If enabled in TBE

Picklist Y Y

* If enabled in TBE

Picklist N Y

Phone Y N

Pay Range N N

Picklist N Y
Y Y

URL

X/object/employee/<ld>tandidate
X/object/employee/<ld>/department
Xlobject/employee/<Id>/division
Xlobject/employee/ld/reportsindirectly
X/object/employee/ld/lastReviewManager
Xlobject/employee/<ld>/location
X/object/employee/<ld>/manager
X/object/employee/<ld>/offBoardStatus
Xlobject/employee/<ld>/onBoardStatus
Xlobject/employee/<ld>/region
Xlobject/employee/<ld>/reviewManager
Xlobject/employee/<ld>/status
Xlobject/employee/<ld>/workhistory
Xlobject/employee/<ld~reference
Xlobject/employee/<ld>/education
Xlobject/employee/<ld>/residence
X/object/employee/<ld>/certificate
X/object/employee/<ld>packet
Xlobject/employee/<ld>/comment
Xlobject/employee/<ld>/historylog
Xlobject/employee/<ld>tontactog

Sample Code Employee Record

Sample code below references employee record.

<

<z zZz 2 2

<

<z zZz 2 2

Please Note: By default the API outputs and assumes JSON. If XML is requested, please ensure adding the attributh@®emxdbdfo

iKS | w[ Q&

Ay @2dz2NJ NBljdzSaidz AyOfdzZRAy3 Ay

iKS

al YLX Sa&

LIN2 A RSR

For upsert parameter used to conduct a record update, even though you do not need to state the ID in the request URIneemlitwil
provide the employeeNumber or employeelD in the message body for update to match an existing record.

For update you canrdy send back the specific fields you are interested in updating.
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ewsPassword Employee Website Password field will come back maskesbponses for security reasonéou may overwrite an
ewsPassword by including it in your PUT/POST call, howeveratwalls be masked following (in GET call).

Method
GET
GET

DELETE
POST

Action
GetEmployeeby ID
Search for Employee

Delete Employee by ID
Create Employee

Sample Request
X/object/employegl

Xlobject/employeésearch?start=1&limit=1&addedWithin=5000&lastLogin_from=2028
02&lastLoginto=200812-03&offerAppr=fals&fields=status|firstName

X/object/employee/1
X/object/employee

{
cemployee:{

daddress:éwebapixsaugdxptxgtbgpvwhbég
ceityé:éwebapiqyjhzpgcsnngbjyuutpf
dastNamé:éwebapizfvngxnjmvbhwrgdayéit
G701 A t:4511228654%,
dfirstNamet:éwebapigjhaunnabebaapgumzéld
éphonet:¢5834138258,
omiddlelnitiak:éwebapifrvzdqcqyrmfqzprhrrdy
¢statug:1,
ostatet:éUSCA,
cemaik:£time1323813611@theautomation.cain
cewsLogis:étime1323813614

ORfor XML

<root>

<employee>

<division>
<item>49</item>

</division>
<emailemails@eee.fff</emai
<employeeNumber>EMP000118</employeeNumber>
<emplisActiveStatus>false</emplisActiveStatus>
<gender>Female</gender>
<highPerformer>false</highPerformer>
<highestEducationLev>Degree</highestEducationLev>
<hiredDate>2008&.1-05</hiredDate>
<hourlyWage>11.00</hourlyWage>
<activeEmplPosition>false</activeEmplPosition>
<jobCode>17</jobCode>
<jobTitle>Nurse</jobTitle>
<languagesSpoken/>
<lastReviewsScoreAvg></lastReviewsScoreAvg>

<lastDayDate>null</lastDayDate>
<lastReviewManager>null</lastReviewManager>
<lastReviewScore></lastReviewScore>
<lastName>Employee9</lastName>
<location>1</location>
<middlelnitial>B</middlelnitial>
<57vailable-555/5555555<57vailable>
<nextLevelPosRank></nextLevelPosRank>
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<offBoardStatus>1</offBoardStatus>
<onBoardStatus>3</onBoardStatus>
<preferredLocale>enUS</preferredLocale>
<race>Asin (not Hispanic or Latino)</race>
<region>
<item>1</item>
<item>38</item>
<item>50</item>
</region>
<status>1</status>
</employee>
</root>

POST Upsert Employee X/ object/employe€upsert=true

{
cemployee:{
ostatust:€se,
cemployeddé:15
}
}

ORfor XML

<root>
<employee>
<employeeNumber>EMP000118</employeeNumber>
<employeédd>15</employeeld
<hourlyWage>2.00</hourlyWage>
</employee>
</root>

PUT Update Employee X/ object/employeé15

{
cemployee:{

daddress:éwebapixsaugdxptxgtbgpvwhbég
ceityg:éwebapiqyjhzpgcsnngbjyuutpf
dastName:éwebapizfvngxnjmvbhwrgdayéit
68D A f:451 2286641,
dfirstNamet:éwebapigjhaunnabebaapgumzéd
ophonet:€5834138258,
omiddlelnitiak:éwebapifrvzdgcqyrmfgzprhrndy
ostatuse:1,
ostatet:€USCA,
temaik:étime1323813611@tbeautomation.can
cewsLogig:étime1323813614

ORfor XML

<root>
<employee>
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<division>

<item>49</item>
</division>
<emailemails@eee.fff</emai
<employeeNumber>EMP000118</employeeNumber>
<emplisActiveStatus>false</emplisActiveStatus>

<gender>Female</gender>
<highPerformer>false</highPerformer>
<highestEducationLev>Degree</highestEducationLev>
<hiredDate>20081-05</hiredDate>
<hourlyWage>11.00</hourlyWage>
<activeEmplPosition>false</activeEmplPositio
<jobCode>17</jobCode>
<lastName>Employee9</lastName>
<location>1</location>
<middlelnitial>B</middlelnitial>
<59vailable>555/5555555<59vailable>
<offBoardStatus>1</offBoardStatus>
<onBoardStatus>3</onBoardStatus>
<preferredLocale>enUS</preferredLocale>
<race>Asian (not Hispanic or Latino)</race>
<region>

<item>1</item>

<item>38</item>

<item>50</item>
</region>

<status>1</state>

</employee>
</root>

WEB SERVICE REFERENCE: EMPLOYEE ROLLING ENTITIES

The Taleo Business Edition employee rolling entities are dynamic forms of historic talent information that is

tied to a single employee. These are:

1 Work History

9 Education

9 Licenses & Certifications
1 References

9 Previous Addresses

There is no search associated with rolling entities, however a GET ALL function that is tied to a specific
employee has been provided which is specific to a employee record. To access them, the URL format
would be:

<<HOSTURL>> objectemployed <<EMPLOYEED>> <<ROLLINGENTITY_NAME
Where the rolling entity name would be:

workhistory
education
certificate
reference
residence

=A =4 =8 -89
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If a single instance is requested, use the rolling entity ID post the URL:

<<HOSTURI>> objectemployed <<EMPLOYEMD>> <<ROLLINGENTITY_NAME/<<ROLLING_ENTITY_ID>>

The getMetadata call for a classic REST API rolling entity would be for standard fields only vs including
custom fields:

<<HOST_URLbject/employeeK<ROLLINGENTITY_NAM#E/description/standard
<<HOST_URLAobject/employee<<ROLLINGENTITY_NAM#E/description/custom

The getMetadata call for a JSON hyperschema rolling entity:
<<HOST_URLfbject/employeeK<ROLLINGENTITY_NAM#E/ hyperschema.json

Work History Actions

Please note the following supported RESTful actions:

Field Name (GUI) Field Type Get All Search Create / Upsert Update  Delete
Work History Resource a a X a a a
Y (Delete

id Integer Y Y Y Y by ID)
workHistCityState Text(100) Y Y Y Y

workHistStreet Text(100) Y Y Y Y

workHistCoName Text(100) Y Y Y Y

workHistPhone Phone Y Y Y Y

workHistDesc Text Area Y Y Y Y
workHistSupervisor Text(100) Y Y Y Y
workHistExplanation Text(100) Y Y Y Y

workHistPay Text(20) Y Y Y Y

workHistFrom Text Y Y Y Y
workHistOkContact Check Box Y Y Y Y
workHistReasonForLeavin¢ Picklist Y Y Y Y
workHistSuperTitle Text(100) Y Y Y Y

workHistJobTitle Text(100) Y Y Y Y

workHistTo Text Y Y Y Y

*** CUSTOM FIELDS Y Y Y Y
Notes:

1. 62N I AAGCNRBY FYR 2N | A3 (¢ 2re@mideDoaian s F2MYi KiS 2 F
G tdzS wez2 t NBaAaSyiaiQd I fdsSa LINRPGARSR INB @It ARI
Education Actions
Please note the following supported RESTful actions:
Field Name (GUI) Field Type Get Get All Search Create / Upsert  Update Delete
Education Resource a a X a a a
Y (Delete

id Integer Y Y Y Y by ID)
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eduHistCity Text Y Y Y Y
eduHistFrom Text Y Y Y Y
eduHistTo Text Y Y Y Y
eduHistDegreeAchieved Text Y Y Y Y
eduHistFieldOfStudy Text Y Y Y Y
eduHistSchool Text Y Y Y Y
eduHistState Picklist Y Y Y Y

Y Y Y Y

** CUSTOM FIELDS
Notes:

1. eduHistFrom andeduHistToexpect af 2 N I (i - 2 F | YeZanpe ®NI0IZOGE the value

5 s

We2 tNBaSydQo +IfdSa LINPPGARSR INB SLHiARIGSROD

Licenses & Certificate Actions

Please note the following supported RESTful actions:

Field Name (GUI) Field Type Get All SEEE)] Create / Upsert Update  Delete
Licenses Resource a a X a a a
Y (Delete
id Integer Y Y Y Y by ID)
certName Text Y Y Y Y Y
certlssuingBody Text Y Y Y Y Y
certYear Text(4) Y Y Y Y Y
*** CUSTOM FIELDS Y Y Y Y Y

References Actions

Please note the following supported RESTful actions:

Field Name (GUI) Field Type Get All Search Create / Upsert Update  Delete
References Resource a a X a a a
Y (Delete

id Integer Y Y Y Y by ID)
refEmail Email Y Y Y Y

refPhone Phone Y Y Y Y

refName Text Y Y Y Y

refYearsknown Text(2) Y Y Y Y

*** CUSTOM FIELDS Y Y Y Y
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Previous Addresses Actions

Please note the following supported RESTful actions:

Field Name (GUI) Field Type Get Get All SEEE)] Create / Upsert Update  Delete
Address Resource a a X a a a
Y (Delete
id Integer Y Y Y Y by ID)
resHistCity Text Y Y Y Y
resHistCountry Picklist Y Y Y Y
resHistFrom Text Y Y Y Y
resHistState Picklist Y Y Y Y
resHistStreet Text Y Y Y Y
resHistTo Text Y Y Y Y
resHistZipCode Text Y Y Y Y
*** CUSTOM FIELDS Y Y Y Y
Notes:
1. NB&1 AAaGCNRY YR NBA&I A3 ¢, For@RampiSod-8010N T F2 NV A S 2
Wez2 tNBaSydiQoe +I1fdzSa LINRDARSR FNB St ARFGSR

Sample Code Employee Rolling Entities

Sample code below references a work history instance; however the URL structure and available actions
are the same for the other employee rolling entities.

Please Note: By default the API outputs and assumes JSON. If XML is requested, please ensure adding the attributh@®emxdl to
2T GKS ! w[ Qa A yin tie2aphlksPaviRi&dDelowy Of dzRA y 3

Method  Action Sample Request

GET Getsingle Employee work | X/object/employee/41/workhstory/2112
historyby ID

GET Get all work history for a X/ object/employee/41/workhstory/

single employee
DELETE @ Delete single work history | X/object/employee/41/workhstory/2112

instance
POST Creatework history foran | X/object/employee/41ivorkhistory
employee
{
aworkhistoryg:
{
aworkHistCityStaté dJUSCA,

aworkHistCoName dTalec,
aworkHistPhoneé: 6925483234 %,
aworkHistStreed: 610 Happy Streét
aworkHistFrong: 609-199%,

aworkHistT@: 6To Preserg,
aworkHistDesg: éBest Manageg,
aworkHistSupervisar ddasos,
aworkHistExplanatiof1 6Perfect Manages,
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aworkHistPay: 614.0C,
aworkHistOkContaét true,
aworkHistSuperTitle dManagek,
aworkHstJobTitlé: dManageg

}

}

ORfor XML

<root>
<workhistory>
<workHistCityStatd3SCA</workHistCityState>
<workHistCoNamePalec</workHistCoName>
<workHistPhone$25-111-1111</workHistPhone>
<workHistStreet945 DublinBlvd</workHistStreet>
<workHistFrom>09.997</workHistFrom>
<workHistTo>To Present</workHistTo>
<workHistDescWrestler/workHistDesc>
<workHistSupervisor></workHistSupervisor>
<workHistExplanation></workHistExplanation>
<workHistPay></workHistPay>
<workHistOkContact>false</workHistOkContact>
<workHistReasonForLeaving></workHistReasonForLeaving>
<workHistSuperTitle></workHistSuperTitle>
<workHistJobTitle>sDBV</workHistJobTitle>
</workhistory>

</root>

POST Upsert work history for an | X/object/employeé41/workhistory?upsert=true
employee

aworkhistoryg:

{

aworkHistCityStaté dUSCA,
aworkHistCoName dTalec,
aworkHistPhoné: 6925483-234%,
aworkHistStreed: 610 HappyStreet,
aworkHistFrong: 609-199%,
aworkHistTd@: 6To Preserg,
aworkHistDes€& 6Best Manages,
aworkHistSupervisdr dJasos,
aworkHistExplanatiof1 éPerfect Manages,
aworkHistPay: é14.0C,
aworkHistOkContaét true,
aworkHistSuperTitle dManagek,
aworkHistJobTitle dManagek,

Gdé: 2112

}

}

ORfor XML



<root>
<workhistory>
<workHistCityState></workHistCityState>
<workHistCoName></workHistCoName>
<workHistPhone></workHistPhone>
<workHistStreet></workHistStreet>
<workHistFrom>04.997</workHistFrom>
<workHistTo>To Present</workHistTo>
<workHistDesc></workHistDesc>
<workHistSupervisor></workHistSupervisor>
<workHistExplanation></workHistExplanation>
<workHistPay></workHistPay>
<workHistOkContact>false</workHistOkContact>
<workHistReasonForLeaving></workHistReasonForLeaving>
<workHistSuperTitle></workHistSuperTitle>
<workHistJobTitle>sDBV</workHistJobTitle>
<id>2112</id>
</workhistory>

</root>

PUT Update a field for a work X/ object/employee/41/workhstory/2112
history for an employee

aworkhistoryg:

{

GworkHistCityStat& USCA,
aworkHistCoName dTalec,
aworkHistPhoné: ¢925483234%,
aworkHistStreed: 610 Happy Streét
aworkHistFrong: 609-199%,
aworkHistTd: 6To Preserg,
aworkHistDesg: éBest Manageg,
aworkHistSupervisar ddasos,
aworkHistExplanatiofl 6Perfect Managet,
aworkHistPay: é14.0C,
aworkHistOkContaét true,
aworkHistSuperTitle dManagek,
aworkHistJobTitle: dManagek,

Gidé: 2112

}

}

ORfor XML

<root>
<workhistory>
<workHistTo>To Present</workHistTo>
<workHistFrom>09.997</workHistFrom>
<id>2112</id>
</workhistory>

</root>



WEB SERVICE REFERENCE: EMPLOYEE GOALS

Please note the following supported RESTful actions for employee goals:

Please Note: For Searchingeshployee Goalsll Integer, Date and Currency fields should include Parameters <fieldName>_from
and/or <fieldName>_to. Please refer to the URL Structure section of this document for full list of parameters and othen notes
searching.

Please Note: There is no JSON hyperschema support for Employee Goals.

Field Name (GUI) Field Type Get Get All Seach Sz?saetr?/ Update  Delete
Employee Goals Resource a x a a a a
goalld Integer Y Y N N Y
corpGoals Custom Y Y Y Y
goalApprovalStatus Picklist Y Y Y Y
completedDate Date Y Y Y Y
createdByld User Y Y Y Y
creationDate Date Y Y N N
department Picklist Y Y N N
description Text Area Y Y Y Y
division Picklist (multiple) Y Y N N
dueDate Date Y Y Y* Y
employeeld Integer Y Y Y* Y
employeeManager Manager Y Y Y Y
employee Employee Y Y Y Y
employeeAcceptedDate Date Y Y Y Y
employeeComment Text Area Y Y Y Y
employeeScore Custom Y N N Y
lastProgressUpdate Date Y Y N N
lastUpdated Date Y Y N N
location Picklist Y Y N N
managerComment Text Area Y Y Y Y
managerScore Custom Y Y N Y
measurement Text Area Y Y Y Y
isPrivate Check Box Y Y Y Y
region Picklist (multiple) Y Y N N
reviewManager Review Manager Y Y Y Y
status Picklist Y Y Y+ Y
goalTitle Text(200) Y Y Y* Y
reviewType Picklist Y Y Y* Y
goalPercent Integer Y Y Y Y
** CUSTOM FIELDS Y Y Y Y

Y* = required for creation.

Relationship URLS:

Relationship URL

Goal Approval Status Xlobject/employeegoal/<ld>/goalApprovalStatus
Created by ID X/object/employeegoal/ld/createdByld
Department X/object/employeegoal/<ld>/department
Division X/object/employeegoal/<ld>/division
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EmployeeManager Xlobject/employeegoal/<ld>/employeeManager
Location Xlobject/employeegoal/<ld>/location

Region Xlobject/employeegoal/<ld>/region

Review Manager X/object/employeegoal/<ld>/reviewManager
Status X/object/employeegoal/<ld>/status

History Log Xlobject/employeegoal/<ld>/historylog

Sample Code Employee Goals

Sample code below references employee goals.

Please Note: By default the API outputs and assumes JSON. If XML is requested, please ensure adding the attributh@®emxdbdto
(KS !'w[Qa Ay &2dzN) Mpds padided Belov.y Of dzZRAY 3 Ay GKS &t

For upsert parameter used to conduct a record update, even though you do not need to state the ID in the request URIneelitwil
provide thegoalD in the message body for update to match an existing re@ifterwise assumption is a new record creation.

Updating of region, division, location and other fields provided on the GET call may not be supported as they are dertieftatin the
employee being assigned the employee goal.

Method Action SampleRequest

GET
GET

GetEmployeeGoalby ID X/object/employegyoall

Search for Employe@oal X/object/employeegoal/search?start=1&limit=999&employee=14&status=1&lastUpdated_fror
011-12-16&fields=goalTitle|goalPercent|managerScore|managerComment

DELETE | Delete Employe&oalby ID | X/object/employeeyoall

POS

T Create Employe&oal Xlobject/employeeyoal

cemployeegoda:{

écorpGoals:{

dsCompanyGoéltrue,

Gdé:2
h
¢goalApprovalStatissi,
ocompletedDaté:¢2011-03-04¢,
ccreatedByld:56,
cdescriptiorg:éTest Automation Goal Descriptin
cdueDate:€2011-03-31¢,
cemployeeld:£14¢,
¢employeeManage27,
cemployee:€14¢,
cemployeeAccptedDate:¢2011-03-31¢,
cemployeeCommergtéTest,
omeasurement:€Test Automation Goal Measurement
disPrivaté:false,
oreviewManaget:27,
éstatust:4,
ogoalTitleé:éTest Automation Gog|
oreviewType&:éQuarterh,
ogoalPercere:¢0¢
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POST

PUT

Upsert Employe&oal

Update Employe&oal

ORfor XML

<root>
<employeegoal>

<corpGoals>

<isCompanyGoal>true</isCompanyGoal>

<id>2</id>
</corpGoals>
<goalApprovalStatus>1</goalApprovalStatus>
<completedDate>20103-04</completedDate>
<createdByld>44</createdByld>
<description>Test Automation Goal Description</description>
<dueDate>201D3-31</dueDate>
<employeeld>14</employeeld>
<employeeManager>27</employeeiiager>
<employee>14</employee>
<employeeAcceptedDate>200B-31</employeeAcceptedDate>
<employeeComment>Test</employeeComment>
<managerComment></managerComment>
<managerScore>null</managerScore>

<measurement>Test Autortian Goal Measurement</measurement>

<isPrivate>false</isPrivate>
<reviewManager>27</reviewManager>
<status>4</status>
<goalTitle>Test Automation Goal</goalTitle>
<reviewType>Quarterly</reviewType>
<goalPercent>0</goalPegnt>
</employeegoal>
</root>

X/ object/employegyoalupsert=true

{
cemployeegod:{
ostatust:é1€,
ogoallc:146

ORfor XML

<root>
<employegoab
<goald>146</employeeld-
<measurementMade Goal Privatefmeasurement>
<isPrivate>true</isPrivate>
</employegyoab
<root>

X/ object/employeegodll 46

{

cemployeegoal:{
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ostatus:€2¢
}
}

ORfor XML

<root>
<employegoal>
<goalPercentt00</goalPercent>
</employegyoab
<root>

WEB SERVICE REFERENCE: PERFORMANCE REVIEWS

Please Note: For Searching of Emplolfegformance Reviewsll Integer, Date and Currency fields should include Parameters
<fieldName>_from and/or <fieldName>_tBlease refer to the URL Structure section of this document for full list of parameters and
other notes on searching.

System will not allow you to update or upsert performance reviews that have a status oflBibjl (

Please see Appendix A for informatialmout Performance Review attachments.

Create /

Field Name (GUI) Field Type SEEE)] Upsert Update  Delete

PerformanceReviewsResource a x a a a a
reviewld Integer Y Y N N Y
reviewTemplateld Integer N N Y N
creationDate Date Y Y N N
addedWithin Picklist N Y N N
employeeAverage Custom Y Y N N
managerAverage Custom Y Y N N
contributors Custom Y Y Y Y
currUserApprStatus Check Box N N N N
department Picklist Y Y N N
division Picklist (multiple) Y Y N N
dueDate Date Y Y Y Y
emplCalcAchievement Decimal Y Y Y Y
emplComments Text Area Y Y Y Y
employee Employee Y Y Y Y
emplRating Custom Y Y Y Y
emplSignature Text(256) Y Y Y Y
emplSignatureDate Date Y Y Y Y
emplSubmittedDate Date Y Y Y Y
endDate Date Y Y Y Y
jobTitle Text(50) Y Y Y Y
lastUpdated Date Y Y N N
location Picklist Y Y N N
mgrCalcAchievement Decimal Y Y Y Y
mgrComments Text Area Y N Y Y
mgrEditFormVer Custom N N N N
mgrRating Custom Y Y Y Y
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mgrSignature Text(256) Y Y Y Y
mgrSignatureDate Date Y Y Y Y
maxScore Decimal Y Y Y Y
multiRaterDueDate Date Y Y Y Y
multiRaterStatus Picklist Y Y Y Y
approvers Custom Y Y Y Y
region Picklist (multiple) Y Y N N
reviewCode Text(50) Y Y Y Y
finalizedDate Date Y Y Y Y
reviewManager User Y Y Y Y
reviewType Picklist Y Y Y Y
startDate Date Y Y Y Y
status Picklist Y Y Y Y
title Text(256) Y Y Y Y
updatedWithin Picklist N Y N N
useGoalCalculation Check Box Y Y Y Y
workflowDefld Picklist Y Y Y Y
*** CUSTOM FIELDS N Y N N

Relationship URLSs:

Relationship URL

Department Xlobject/pmreview/<reviewld>/department
Division Xlobject/pmreview/<reviewld>/division
Employee Xlobject/pmreview/<reviewld>/employee
Location X/object/pmreview/<reviewld>/location

Multi Rater Status X/object/pmreview/<reviewld>/multiRaterStatus

Approvers Xlobject/pmreview/<reviewld>/approvers

Contributors
Review Manager

Xlobject/pmreview/<reviewld>/contributors
Xlobject/pmreview/<reviewld>/reviewManager

Status X/object/pmreview/<reviewld>/status
Comment Xlobject/pmreview/<reviewld>/comment
History Log Xlobject/pmreview/<reviewld>/historylog

Sample Code Performance Reviews

Method Action

GET
GET

Please Note: By default the API outputs and assumes JSON. If XML is requested, please ensure adding the attributh@®emxdbdfo
G(KS !'w[Qa Ay @2dz2NJ NBljdzSaiz AyOftdzRAY3I Ay GKS &l YLX Sa LINR2@ARSR

For update you can only send back the speciidsiyu are interested in updatindgJpsert and update calls cannot be conducted on
finalized performance reviews. For information dtaahmentsplease see Appendix A

Updating of region, division, location and other fields provided on the GET call g sopported as they are derived directly from the
employee being assigned tiperformance review and available for get and search functions only.

AreviewTemplatelyy SSRa (2 0SS FaaA3ySR 6KSy ONBIiAy3d | sgifevabldiSmidie NI yOS
application.

Sample Request

GetPMReviewby ID Xlobject/pmreview'1
Search foPM Review X/object/pmreview/search?start=1&limit=1&finalizedDate_from=2008-03
DELETE @ DeletePM Review X/object/ pmreview1l

POST CreatePM Review

X/object/ pmreview
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opmrevievé:{
cdueDate:€2011-03-11¢,
cemplCalcAchievemeagSample rating reviegy
cemplCommentsétest,
¢employeeDueDat&é2011-03-11¢,
cemployee:14,
cemplRating:3.9,
cemplSignaturé:¢éEmployeé,
cemplSignatureDateé2011-03-12¢,
cemplSubmittedDat&¢2011-03-12¢,
cendDate:€2011-03-12¢,
AGE:¢asdE,
GobTitleé:éNurse,
omgrCalcAchievemeéRating Findl
omgrComments:étests,
omgrRating:3.5,
omgrSignaturé:éManagek,
omgrSignatureDateé2011-03-04¢,
oreviewCodé:éRTRE
dfinalizedDaté:¢2011-12-02¢,
dreviewManaget: 44,
areviewTypé:éQuarterh,
startDatet:¢2011-03-04¢,
éstatug:l,
ctitle€:€Test Review Template
cuseGoalCalculatidrfalse,
aworkflowDeflcE: 29,
oreviewTemplatelé:106

ORfor XML

<root>
<pmreview>
<employee>14</employee>
<reviewManager>44</reviewManager>
<reviewTemplateld>106</reviewTemplateld>
<reviewType>Quarterly</reviewType>
<startDate>201103-04</startDate>
<status>1</status>
<title>TestReview Template</title>
</pmreview>
</root>

PUT UpdatePM Review X/ object/pmreview146

{
opmreviewg:{
ostatust:é1é
}
}



ORfor XML

<root>
<pmreview>
<reviewManagers4</reviewManager>
<startDate>201103-04</startDate>
<status>1</status>
</pmreview>
</root>

WEB SERVICE REFERENCE: COMPANY GOALS

Please Note: There is no JSON hyperschema support for Employee Goals.

Field Name (GUI) Field Type Get All SEEE)] (L:JLesitS d Update  Delete
CompanyGoals Resource a a X a a a
corpGoalld Integer Y Y N N
title Text Y Y Y* Y
status Picklist Y Y Y* Y
description Text Area Y Y Y Y
measurement Text Area Y Y Y Y
corpGoalLevel Picklist Y Y Y Y
goalYear Picklist Y Y Y Y
creationDate Date Y Y N N
lastUpdated Date Y Y N N

Y* = required for creation.

Relationship URLs:
Relationship URL
Status Xlobject/companygoal/<corpGoalld>/status
History Log Xlobject/companygoal/<corpGoalld>/historylog

Sample Code Company Goals

Sample code below references company goals.

Method  Action Sample Request
GET GetCompanyGoalby ID X/object/ companygodll
GET Get all Company Goals X/object/companygoal

DELETE @ DeleteCompanyGoal by ID | X/object/companygodl
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POST CreateCompanyGoal X/object/companygoal

{
ccompanygoat:{
odescriptiorg:€Test Automation Goal Descripti@n
ocorpGoalLeveéléCompany,
ogoalYeat:¢2011%,
omeasuremend:éTest Automation Goal Measurement
ostatust:2,
ctitle é:¢€TestAutomation Goa

ORfor XML

<root>
<companygoal>
<description>Test Automation Goal Description</description>
<corpGoallLevel>Company</corpGoallLevel>
<goalYear>2011</goalYear>
<measurement>Test Automation Goal Measurement</measurement>
<status>2</status>
<title>Test Automation Goal</title>
</companygoal>
</root>

POST Upsert Employee Goal X/ object/companygo&upsert=true

{
ccompanyoak:{
ostatust:€ 1€,
écorpGoalld: 78

ORfor XML

<root>
<companygoat
<measurementapdated measuremertmeasurement>
<corpGoallc¢true</corpGoalld
</companygoak
<root>

PUT Update Employee Goal X/ object/employeegoall8

{
ccompanyoak:{
ostatust:€2¢
}
}

ORfor XML
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<root>
<companyoal>
<status>100</status>
</companygoab
<root>

WEB SERVICE REFERENCE: COMPETENCY LIBRARY

Please Note: Competency Library does not include a search function, as such a&@=tuaibn has been provided.

Only custom competencies are editable within the Taleo Business Edition application, standard competencies cannot be edited.

Field Name (GUI) Field Type Get All SEEE)) ngaetﬁ/ Update  Delete
Corporate Goalfkesource a a X a a a
competencyld Integer Y Y N N Y
creationDate Date Y Y N N
lastUpdated Date Y Y N N
name Text Y Y Y* Y
alternateName Text Y Y Y Y
isSystem Picklist Y Y N N
competencyCategory Picklist Y Y Y Y
description Text Y Y Y Y
createdByld Integer Y Y N N
Factor 1 Text Area Y Y Y* Y
Factor 2 Text Area Y Y Y Y
Factor 3 Text Area Y Y Y Y
Factor 4 Text Area Y Y Y Y

Y* = required for creation.

Relationship URLs:
Relationship URL
Status Xlobject/competency/<competencyld>/status
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Sample Code Competency Library

Sample code below references competency library items.

Method  Action Sample Request
GET GetCompany Godly ID X/object/ competencyl
GET Get Competency by Name | object/competency?name=Communications
GET Get allCompetencies X/object/ competency
DELETE & DeleteCompetencyoy ID X/object/competencyl (for custom created competencies only)
POST CreateCompetency X/object/ competency
{

occompetency:{

calternateNamé:éManagers,

ccompetencyCategoggJob Specifi

odescriptiorg:éDirect Management Experienge

onamet:éManagement,

ofactors:{
ofactor6e:éAssisting,
¢factorsé:éPresenting,
¢factor4é:¢Comnunicating,
ofactor3:éMentoringg,
dfactoré:éLeading,
¢factorlé:éManaging

ORfor XML

<root>
<competency>
<alternateName>Managers</alternateName>
<competencyCategory>Job Specific</competencyCategory>
<description>Direct Management Experience</description>
<name>Management</name>
<factors>
<factor6>Assisting</factor6>
<factor5>Presenting</factor5>
<factor4>Communicating</factor4>
<factor3>Mentoring</factor3>
<factor2>Leading</factor2>
<factorl>Managing</factor1>
</factors>
</competency>
</root>

POST UpsertCompetency X/ object/competencpupsert=true

{
occompetency:{
onames:¢Assistant Manageér
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ccompetencyld:56
}
}

ORfor XML

<root>
<competency>
<competencyld>56</competencyld>
<alternateName>Managers</alternateName>
<competencyCategory>Job Specific</competency@ayeg
<description>Direct Management Experience</description>
<name>Management</name>
</competency>
</root>

PUT UpdateCompetency X/ object/competency56

{
ccompetency:{
onamet:éAssistant Manageér
}
}

ORfor XML

<root>
<competency>
<competencyld>56</competencyld>
<alternateName>Managers</alternateName>
<competencyCategory>Job Specific</competencyCategory>
<description>Direct Management Experience</description>
<name>Management</name>
</competency>
</root>

WEB SERVICE REFERENCE: EMPLOYEE ONBOARD PACKETS

Taleo Business Edition Onboard allows for assignment of activities to an employee for onboarding or
offboarding with your organization. These activities are bundled into a packet prior to assignment to the
employee. The following section discusses the overlying packet of onboarding or offboarding activities
through the API, while the next section will outline the actual activities.

Please Note: packet API is for retrieving solely. OnBoarding packet creation through the API is not
currently available. For full description of packet API, please retrieve the object information and description
details:

Xk 20 2 S padketA y T 2 K
Xk 2 0 BaSkéidescription/standard
X k 2 0 BaSk@idescription/custom

To retrieve an onboarding packet by id:
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Xk 2 0 paSkétfpacketld}
To retrieve the onboarding packet by employee id:
Xk 2 6 2SO émpldyedd=Eniplsyedd}

To retrieve the JSON hyperschema onboarding packet description deteails:

X k 2 6 BaSkéttiyperschema.json

Field Name (GUI) Field Type Get All Search Sz?saetr?/ Update Delete
Packet a X X X X X
activityPacketld Integer Y
actions Table Column N
activitiesCompleted Integer Y
activitiesCount Integer Y
createdByld User Y
creationDate Date Y
currUserDirReports Table Column N
currUserOnlyOwner Table Column N
currUserSubordinates Table Column N
dueDate Date Y
employeeld Employee Y
lastUpdated Date Y
ownerld User Y
title Text(200) Y
usageCxt Custom Y
progress Custom N
status Picklist Y
*** CUSTOM FIELDS Y
Relationship URLSs:
Relationship URL
Created by Xlobject/packet/<activityPacketld>/createdByld
Employee Xlobject/packet/<activityPacketld>/employeeld
Owner Xlobject/packet/<activityPacketld>/ownerld
Status Xlobject/packet/<activityPacketld>/status
Activities Xlobject/packet/<activityPacketld>/activity
History Log Xlobject/packet/<activityPacketld>/historylog
Sample Code for Packets
Method  Action SampleRequest
GET Geta singleonboarding X/ object/packet23
packet by ID
GET Getonboarding packet(s) by X/object/packefemployeeld=22

employee record
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WEB SERVICE REFERENCE: EMPLOYEE ONBOARD ACTIVITIES (WITH FORMS)

Please Note: There is no JSON hyperschamport for Activities.

Taleo Business Edition activities are tasks associated with onboarding or offboarding an

employee. These activities can be searched for throught the appropriate GET API, however
POST, PUT and DELETE are not supported with onBoard.

You are able to navigate to activities from employee onBoard packetsth r o u g h

Alternatively, if you know the activity ID, you can navigate directly:

X k 2 0 &chvidyi] activityld}

Example response:

{
response: {
dactivityé: {
Gidé: 78,
gassigneé: [
34

1
jactivityContact: null,

dactivityDese: @This Activity for the Employég

odueDate: (2012-01-11¢,

dactivityEmployeé: 34,

ditemé: New Employee Activiéy

ostatus: 3,

ctitleé: dNew Employee Activigy

dactivityUseé: null,

cdrelationshipUrls: {

gassigneé: dX/object/activity/78/assigneeg,
dactivityEmployeé: ¢X/object/activity/78/activityEmployeé,
Gstatust: 6X/object/activity/78/statuss,

dattachmentsé: dX/object/activity/78/attachmentg,
oformDownloadU: dX/object/activity/78/form/downloadé
}

}

h

Gstatust: {

cdetaik: {3,

dsuccess true

}

}

If specifically using onBoard activities to retrieve completed 77vailabf or ms ,
compl et ed

need to

result will include an activity form download URL in the activity relationship URLs: fformdownloadda

first search for your

t

he

k e

r el

96s

ati

or

empl oyee

i é / ectgctivity/43/completedform/42/downloada Simply use the formdownload url link to download the
compl eted employee signed for

Field Name (GUI)

Activities

id

actions
ewsAction
activityType

Field Type Get Get All
a a
Integer Y Y
Table Column N N
Table Column N N
Table Column N N

m:

Search

zZ2zZ2zZ2 <9

é/ object/activity/ 43/ for

Create /
Upsert

X

Update

X

Delete

X

7

onshi

p

w4 0s

act i

L

t
t



assignee Text Y Y N
activityContact Custom Y Y N
currEmployeeUser Table Column N N N
dependsOn Table Column N N N
activityDesc Text Y Y N
dueDate Date Y Y Y
activityEmployee Custom Y Y N
fullName Employee Name Y Y N
item Text Y Y N
nonCompletedActv Table Column N N N
Progress Bar
progress Column N N N
restrictions Table Column N N N
activityPdf Table Column N N N
status Picklist Y Y Y
title Title Y Y Y
activityUser Custom Y Y Y
*** CUSTOM FIELDS Y Y Y

Relationship URLs
Relationship
Assignee

Employee

Status

Attachments

History Log

URL

X/object/activity/<id>/assignhee
X/object/activity/<id>/activityEmployee
Xlobject/activity/<id>/status
Xlobject/activity/<id>/attachment
Xlobject/activity/<id>/historylog

Sample Code Onboard Activities

Sample code below references employee activites.

Please Note: By default the API outputs assumes JSON. If XML is requested, please ensure adding the attribute oferchbfdlike

82dzNJ NBIljdzS8ais AyOt dRAy3I Ay

Sample Request

GET

URQa AY
Method Action
GET GetActivitiesby ID

Search foActivities

X/object/activity/1

iKS

&l YLX Sa

LINE JA RSR

Xlobject/activity?status=3&dueDate_from=20401-11&dueDate_t0=20101-23

6St260
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WEB SERVICE REFERENCE: CANDIDATE ADMINISTRATION

Please Note: For Searchingcahdidates all Integer, Date and Currency fields should include Parameters <fieldName>_from and/or
<fieldName>_to. Please refer to the URL Structure section of this documéntlfiist of parameters and other notes on searching.
ttSFasS b23GSY C2NJ SELRNI 27F { ['J“I- S 02RS:I 6KSy 02 Kselstatrcodel y I 2RS I N
on REST APl Exportdof Yy RARLF 1Sa¢é¢ OKSO| 02 E kistHibiA Sage/Terftoryipagé will detgfrifire B theitBo t A
character state code is exported or the state name.

R
0

9YONBLIISR FAStRAa FNB 2yfeé &dzJJ2 NI SR ¢ kdifidentaBdees)iicfineddsBue! t L | &SNJ KI &
Candidatework history, residence history, references, education and licenses/certification data is retrievable @arittidate
Rolling Entities calls.

cwsPassword Candidate Website Password field will come back maskessponses for security reason®ou mayoverwrite a
cwsPassword by including it in your PUT/POST call, however it will always be masked following (in GET call).

Field Name (GUI) Field Type Get Get All Search SLZ":S/ Update  Delete
Candidates a x a a a a
candld Integer Y Y N N Y
candAcceptedOfferPDF File Upload N N N N
candAcceptedOfferld Offer Y N N N
candStartStatus Picklist Y Y N N
cc305PDFCandidate Custom N N N N
creationDate Date Y Y Y Y
referredByld User Y N Y Y
candReqAce Check Box Y Y N N
cws Text Y Y N N
city Text(30) Y Y Y Y
country Picklist Y Y Y Y
County Text(30) Y Y Y Y
resumeText Text Area Y N Y Y
birthdate Encrypted Date Y N Y Y
email Email Y Y Y Y
employee Employee Y Y Y Y
firstName Text(30) Y Y Y Y
flagged Check Box Y Y Y Y
gender Picklist Y Y Y Y
googleSearch Web Link Y N N N
hiredDate Date Y Y Y Y
hiredForReqDepartment Picklist Y Y N N
hiredForReqld Integer Y Y N N
hiredForReqJobCode Text(20) Y Y N N
hiredForReqLocation Picklist Y Y N N
hiredForReqTitle Text(150) Y Y N N
inStatusDate Date Y Y N N
IndividualWithDisability Picklist Y Y Y Y
lastName Text(30) Y Y Y* Y
lastUpdated Date Y Y N N
licenseNumber Encrypted Text Y N Y Y
linkedInSearch Web Link Y N N N
ReasonRej Picklist Y Y Y Y
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<< < <x|x<x<x<x<xzZz=<l<x<x<x|lx<xzZzz<<x=<=<=<<x<

<

< << <<|</<x << << < <|<|<x<<x<<=<<|<|<x<

<

< << <<|</<x << << < <|<|<x<<x<<=<<|<|<x<

<

status Picklist Y
rank Integer Y
martialStatus Picklist Y
middlelnitial Text(30) Y
nameSuffix Text(30) Y
80vailable Phone Y
cwsPassword Password N
passpartNumber Eencrypted Text Y
phone Phone Y
preferredLocale Picklist Y
race Picklist Y
referredBy Text(50) Y
religion Picklist Y
Salutation Text(30) Y
ssn Encrypted Text Y
source Picklist Y
startDate Date Y
state Picklist Y
address Text(100) Y
address2 Text(100) Y
veteran Picklist (multiple) Y
legalStatus Picklist Y
zipCode Text(10) Y
ebsEmployeeNumber Text(100) Y
* If enabled in TBE
ebsintegrationStatus Picklist Y
* If enabled in TBE
fusionEmployeeNumber Text(100) Y
* If enabled in TBE
fusionintegrationStatus Picklist Y
* If enabled in TBE
jdeEmployeeNumber Text(100) Y
* If enabled in TBE
jdelntegrationStatus Picklist Y
*If enabled in TBE
nsuiteEmployeeNumber Text(100) Y
* If enabled in TBE
nsuitelntegrationStatus Picklist Y
* If enabled in TBE
psoftEmployeeNumber Text(100) Y
* If enabled in TBE
psoftintegrationStatus Picklist Y
* If enabledin TBE
resumeFileName Text Y
resumeContentType Text Y
addedWithin Picklist N
updatedWithin Picklist N
*** CUSTOM FIELDS Y

Y* = required for creation.

Relationship URLSs:
Relationship URL
Referred By ID X/object/candidate/<candld>/referredByld
Employee X/object/candidate/<candld>/employee
Status X/object/candidate/<candld>/status

<
<
<

< << Z2 2
< zz z Z2
< zz z Z2



Requisition
Attachments
Resume
Interview*
Work History
References
Education
Residence
Certificates
Background Checks
Offer
Expense
Comment
History Log
Contact Loy

Xlobject/candidate/<candld>/requisition
Xlobject/candidate/<candld>/attachment
Xk202S0GkOF yYRARF GSkf OF YRLRBHK NS

X/object/candidate/<candld>/interview

X/object/candidate/<candld>/workhistory

Xlobject/candidate/<candld>/reference
Xlobject/candidate/<candld>/education
Xlobject/candidate/<candld>/residence
X/object/candidate/<candld>/certificate

X/object/candidate/<candld>/backgroundcheck

X/object/candidate/<candld>/offer
Xlobject/candidate/<candld>/expense
Xlobject/candidate/<candld>/comment
X/object/candidate/<candld>/historylog
Xlobject/candidate/<candld>¢ontactlog

*Not supported in the JSON Hyperschema.

Sample Code Candidate Record

Sample code below references candidate record.

Please Note: By default the API outputs and assumes JSON. If XML is requested, please ensure adding the attributh@®emxdibdto

iKS ! w[Qa

Ay 82dNJ NBljdSaids AyOtdRAy3I Ay

iKS

a1 YLX S&

LINE OA RSR

For upsert parameter used to conductexord update, even though you do not need to state the ID in the request URL, you will need to

provide thecandidate 10n the message body for update to match an existing record.

For update you can only send back the specific fields you are interestguiating.

Method Action

Sample Request

GET GetCandidateby ID X/object/ candidatél
GET Search focCandidate
me

DELETE @ DeleteCandidateby ID X/object/candidatél
POST CreateCandidate X/object/ candidate

{

ocandidate: {

ceityé: 6San Francisép

écountryg: AU,

cresumeText: dtest test test,
cemaik: dtqatest9@nvalidemailcon,

dfirstName: drestE,
dastNamé: oQatest9,
ostatust: 2,
omiddlelnitiak: 67,

BID | A t:ABSRTBE21%,
dracet: dWhite (not Hispanic or Lating)
osource: dCareers Websitg

Cstateé: AUSCA,

daddress: 6653 New Avg

oveterare: [

Xlobject/ candidatésearch?start=1&limit=1&addedWithin=5008&tus=Rfields=status|firstNa
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oNone

I

czipCodé: 69412%
}

}

ORfor XML

<root>
<candidate>
<city>San Francisco</city>
<source>Careers Website</source>
<astName-Careers WebsitetdstName
<firstName>Careers WebsitefifstName>
<emaibtest@invalidemail.com</email
<statussNewx/status>
<state>USCA</state>
<address>653 New Ave</address>

</candidate>

</root>

POST UpsertCandidate X/ object/candidat@upsert=true

{

ocandidate:{

ceityé: 6San Francis€ép
ocountryg: AU,
cresumeText: dtest test test,
cemaik: dtqatest9@nvalidemailcon,
dfirstNamet: drestE,
ocandld: 650¢,

dastNamé: oQatest9,
ostatust: 2,

omiddlelnitiak: 6F,

820 A f:AB5R256E621%,
oracet: AWhite (not Hispanic or Lating)
osource: 6Careers Website
Ostatet: (USCA,

daddress: 653 New Avg
oveterare: [

oNonet

I

czipCodé: 694122

}

}

ORfor XML

<root>
<candidate


mailto:test@invalidemail.com%3c/email

PUT UpdateCandidate

<astNameSancheg/lastName>
<candld>15</candd>
<status>sNew</status>
<hourlyWage>9.00</hourlyWage>
<employee>
</candidate>
</root>

X/object/candidaté15

{

ocandidate:{

ceityé: 6San Francis€ép
ocountryg: AU,
cresumeText: dest test tesk,
cemaik: dtqatest9@nvalidemailcon,
dfirstNamet: drestg,
ocandld: ¢50¢,

dastNamé: oQatest9,
ostatust: 2,

émiddlelnitiak: oF¢,

830 A :AB5R256621%,
oracet: AWhite (not Hispanic or Lating)
osource: 6Careers Website
ostatet: AUSCK,

daddress: 653 New Avg
oveterare: [

oNonet

I

czipCodé: 69412%

}

}

ORfor XML

<root>
<candidate>
<lastNameSancheg/lastName
<candld>15</candldc>
<statussNew</status>
<hourlyWage>2.00</hourlyWage>
<employee>
</candidate>
</root>

WEB SERVICE REFERENCE: CANDIDATE ROLLING ENTITIES

The Taleo Business Edition candidate rolling entities are dynamic forms of historic talent information that is
tied to a single candidate. These are:

1 Work History
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Education

Licenses & Certifications
References

Previous Addresses

E I

There is no search associated with rolling entities, however a GET ALL function that is tied to a specific
candidate has been provided which is specific to a candidate record. To access them, the URL format
would be:

<<HOSTURL>> objectcandidate <<CANDIDATED>> <<ROLLINGENTITY_NAMES
Where the rolling entity name would be:

1 workhistory
1 education
9 certificate
1 reference
91 residence

If a single instance is requested, use the rolling entity ID post the URL:
<<HOSTURI>> objectcandidate/ <<CANDIDATHED>> <<ROLLINGENTITY_NAMEB/<<ROLLING_ENTITY_ID>>
The getMetadata call for a rolling entity would be for standard fields only vs including custom fields:
<<HOST_URUs®bject/candidatek<ROLLINGENTITY_NAME/description/standard

<<HOST_URLAobject/candidate<k<ROLLINGENTITY_NAM#E/description/custom
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Work History Actions

Please note the following supported RESTful actions:

Field Name (GUI) Field Type Get All Search Create / Upsert Update  Delete
Work History Resource a a X a a a
Y (Delete
id Integer Y Y Y Y by ID)
workHistCityState Text(100) Y Y Y Y
workHistStreet Text(100) Y Y Y Y
workHistCoName Text(100) Y Y Y Y
workHistPhone Phone Y Y Y Y
workHistDesc Text(2500) Y Y Y Y
workHistSupervisor Text(100) Y Y Y Y
workHistExplanation Text(100) Y Y Y Y
workHistPay Text(20) Y Y Y Y
workHistFrom Text Y Y Y Y
workHistOkContact Check Box Y Y Y Y
workHistReasonForLeavin¢ Picklist Y Y Y Y
workHistSuperTitle Text(100) Y Y Y Y
workHistJobTitle Text(100) Y Y Y Y
workHistTo Text Y Y Y Y
*** CUSTOM FIELDS Y Y Y Y
Notes:
1. workHistFrom and workHistT& E LIS O G | F2 N)Y |, @@afedN0B0> 2N 1KS
G fdzS Wwe2 tNBaAaSyliQod =1 fdzSa LINPOARSR FFNB GFfARF(

Education Actions

Please note the following supported RESTful actions:

Field Name (GUI) Field Type Get Get All SEE)] Create / Upsert Update  Delete
Education Resource a a X a a a
Y (Delete

id Integer Y Y Y Y by ID)
eduHistCity Text Y Y Y Y

eduHistFrom Text Y Y Y Y

eduHistTo Text Y Y Y Y
eduHistDegreeAchieved Text Y Y Y Y
eduHistFieldOfStudy Text Y Y Y Y

eduHistSchool Text Y Y Y Y

eduHistState Picklist Y Y Y Y

*** CUSTOM FIELDS Y Y Y Y

Notes:

“

QEMPpedNAIIIN > 2N 6KS Gt d
R®

1. eduHistFrom andeduHistToexpect a formatofPa g , , |,
We¢2 t NBASYUIQd I fdzSa LINPOARSR INB @GFfARFGS
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Licenses & Certificate Actions

Please note the following supported RESTful actions:

Field Name (GUI) Field Type Get All SEEE)] Create / Upsert Update  Delete
Licenses Resource a a X a a a
Y (Delete
id Integer Y Y Y Y by ID)
certName Text Y Y Y Y Y
certlssuingBody Text Y Y Y Y Y
certYear Text(4) Y Y Y Y Y
** CUSTOM FIELDS Y Y Y Y Y

References Actions

Please note the following supported RESTful actions:

Field Name (GUI) Field Type Get All SEEE)] Create / Upsert Update  Delete

References Resource a a X a a a
Y (Delete
id Integer Y Y Y Y by ID)
refEmail Email Y Y Y Y
refPhone Phone Y Y Y Y
refName Text Y Y Y Y
refYearsknown Text(2) Y Y Y Y
** CUSTOM FIELDS Y Y Y Y
Previous Addresses Actions
Please note the following supported RESTful actions:
Field Name (GUI) Field Type Get Get All SEE)] Create / Upsert  Update Delete
Address Resource a a X a a a
Y (Delete
id Integer Y Y Y Y by ID)
resHistCity Text Y Y Y Y
resHistCountry Picklist Y Y Y Y
resHistFrom Text Y Y Y Y
resHistState Picklist Y Y Y Y
resHistStreet Text Y Y Y Y
resHistTo Text Y Y Y Y
resHistZipCode Text Y Y Y Y
*** CUSTOM FIELDS Y Y Y Y
Notes:

1. resHistFfromand resHiStTO E LIS OG0 | F2 NY | @amfe®@MNH0EN T 2 NJ i
Ye¢2 tNBASYIQd I fdzSa LINPPARSR FNB @GFf AR

86



Sample Code Candidate Rolling Entities

Sample code below references a work history instance; however the URL structure and available actions
are the same for the other candidate rolling entities.

Please Note: By default the API outputs and assumes JSON. If XML is requested, please eénguhe aditibute of .xml to the end
2T GKS ! w[ Qa A yin the2aphlksviti&dDelowy Ot dzRA y 3

Method  Action Sample Request

GET Getsingle Candidate work | X/object/candidate/41/workhstory/2112
historyby ID

GET Get all work history for a X/ object/candidate/41/workhstory/

single candidate
DELETE | Delete single work history | X/object/candidate/41/workhstory/2112

instance
POST Create work history for an | X/object/candidate/41/workfistory
candidate
{
aworkhistoryg:
{

aworkHistCityStaté dJUSCA,
aworkHistCoName dTalec,
aworkHistPhoné: 6925483234%,
aworkHistStreet: 610 Happy Stre@t
aworkHistFrong: 609-199%,
aworkHistT@: 6To Presery,
aworkHistDes€& 6Best Manages,
aworkHistSupervisdr dJasos,
aworkHistExplanatiof1 éPerfect Manages,
aworkHistPay: é14.0C,
aworkHistOkContaét true,
aworkHistSuperTitle dManagek,
aworkHstJobTitlé: diManageg
}
}

}

ORfor XML

<root>
<workhistory>
<workHistCityStatd3SCA</workHistCity State>
<workHistCoNamePaleca</workHistCoName>
<workHistPhone$25-111-1111</workHistPhone>
<workHistStreet945 Dublin Blvd/workHistStreet>
<workHistFrom>09.997</workHistFrom>
<workHistTo>To Present</workHistTo>
<workHistDesc®restler/workHistDesc>
<workHistSupervisor></workHistSupervisor>
<workHistExplanation></workHistExplanation>
<workHistPay></workHistPay>
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<workHistOkContact>false</workHistOkContact>
<workHistReasonForLeaving></workHistReasonForLeaving>
<workHistSuperTitle></workHistSuperTitle>
<workHistJobTitle>sDBV</workHistJobTitle>
</workhistory>

</root>

POST Upsert work history for an | X/object/candidaté41/workhistory?upsert=true
candidate

aworkhistoryg:

{

aworkHistCityStaté dJUSCA,
aworkHistCoNamg dralec,
aworkHistPhoné: 6925483-234%,
aworkHistStreed: 610 Happy Stre@f
aworkHistFrong: 609-199%,
aworkHistTd: 6To Preserg,
aworkHistDes€& oBest Manages,
aworkHistSupervisar ddasos,
aworkHistExplanatiof1 éPerfect Manages,
aworkHistPay: é14.0C,
aworkHistOkContaét true,
aworkHistSuperTitle dManagek,
aworkHistJobTitle: dManagek,

Gidé: 2112

}

}

ORfor XML

<root>
<workhistory>
<workHistCityState></workHistCityState>
<workHistCoName></workHistCoName>
<workHistPhone></workHistPhone>
<workHistStreet></workHistStreet>
<workHistFrom>04.997</workHistFrom>
<workHistTo>To Present</workHistTo>
<workHistDesc></workHistDesc>
<workHistSupervisor></workHistSupervisor>
<workHistExplanation></workHistExplanation>
<workHistPay></workHistPay>
<workHistOkContact>false</workHistOkContact>
<workHistReasonForLeaving></workHistReasonForLeaving>
<workHistSuperTitle></workHistSuperTitle>
<workHistJobTitle>sDBV</workHistJobTitle>
<id>2112</id>
</workhistory>

</root>
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PUT Update a field for a work X/ object/candidate/41/workhstory/2112
history for a candidate

aworkhistoryg:
{
aworkHistCityStaté dJUSCA,
aworkHistCoName dTalec,
aworkHistPhoné: ¢925483234%,
aworkHistStreed: 610 Happy Stre@f
aworkHistFrong: 609-199%,
aworkHistT@: 6To Preserg,
aworkHistDesg: éBest Manageg,
aworkHistSupervisdr dJasos,
aworkHistExplanatiof1 6Perfect Manage,
aworkHistPay: 614.0C,
aworkHistOkContaét true,
aworkHistSuperTitle dManagek,
aworkHistJobTitlé dManagek,
ddé: 2112
}
}

}

ORfor XML

<root>
<workhistory>
<workHistTo>To Present</workHistTo>
<workHistFrom>09.997</workHistFrom>
<id>2112</id>
</workhistory>

</root>

WEB SERVICE REFERENCE: CANDIDATE APPLICATIONS

Candidate application API speci fi cal-regtable.d@tHiser ences

relationship table sits in the middle of the candidate table and requisition table to outline which positions a
candidate is tied to and what their workflow status is for that requisition.

NEW is 13.3: Candidate Applications now support Custom Fields that can be configured in the application.
<<HOST_URLfeobject/candidateapplication/description/standard
<<HOST_URLfobject/candidateapplication/descriptiomugom

As a relationship table between candidates and requisitions, there are 2 parameters that can be sent for
usage of GET ALL specific to candidate or requisition:

<<HOST_URU®bject/candidateapplication®andidateld=XX
<<HOST_URU®bject/candidateapplicationfequisitionld=XX

Additionally, if requesting a specific GET for a candidate to a requisition instance, then either use the ID or
pass both parameters:
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<<HOST_URUsbject/candidateapplication®andidateld=XX&requisitionld=XX

<<HOST_URL¥ebject/candidateapplicatiofiLO

For PUT or POST of candidate application, a parameterc an be sent ¢ a.lThissBdoleénd o Ranki ngo
value will initiate a rank evaluation when the candidate has been newly appended to a requisition. The

rank score will be calculated and displayed within the candidateapplication (cand-req table). For example,

if the requisition has an automated rank for keywords a candidate has in their profile, this doRanking

attribute will mimic this calc for new associations via the API.

<<HOST_URLUfbject/candidateapplication@oRanking=true

Candidate Application Actions

Please note the following supported RESTful actions:

Field Name (GUI) Field Type Get Get All Search Create / Upsert Update Delete
gzzg:ﬁtee Application a a " a a a
Y (Delete

id Integer Y Y Y Y by ID)
candidateld Integer Y Y Y* Y

requisitionld Integer Y Y Y* Y
candReqInStatusDate Date Y Y N N
preRejectionStatus Picklist Y Y N N

status Picklist Y Y Y Y
reasonRejected Picklist Y Y Y Y

rank Integer Y Y Y Y

iSACE Check Box Y Y N N

dateApplied Date Y Y Y Y

hireDate Date Y Y Y Y

startDate Date Y Y Y Y

referredBy Text Y Y Y Y

Source Picklist Y Y Y Y
careersWebsSiteld Text Y Y N N

eSignature Text Y Y N N
eSignatureDate Date Y Y N N
resumeFileName String Y Y N N
resumeContentType String Y Y N N

coverlLetter Text Area Y Y N N
indivWithDisability Long Y Y N N

doRanking Check Box N N Y Y

** CUSTOM FIELDS Y Y Y Y

Y* =required for creation.

Relationship URLS:

Relationship URL

Status X/object/candidateapplication/<ld>/status
Candidate X/object/candidate/<candidateld>
Requisition X/object/requisition/<requisitionld>

Next Steps X/object/candidateapplication/<ld>/nextsteps
Resume X/object/candidateapplication/<ld>/resume
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Application Snapshot Xlobject/candidateapplicationtld>candReqgApplication
Candidate Answer Xk202S00ik Ol yRARFGiSIFyasSNkrs O yR

Sample Code Candidate Application

Sample code below references candidate applications.

Method  Action Sample Request

GET GetsingleCandidate X/ object/candidateapplication/3
Application Referencky 1D

GET Getall applications for a X/ object/candidateapplication?candidateld=54
specific candidate

GET Getall candidates that have X/object/candidateapplication?requisitionld=43
applied for a specific
requisition.

DELETE | Delete singleeandidate X/ object/candidateapplication/3

application instance

POST Creae work higory for a Xlobject/ candidatepplication
candidate

{

¢candidateapplicatiogr {
ocandidateld: 41,
drequisitionlct: 43,

ostatust: 2,
dareasonRejected -1,
aranké: 100,

cdateApplied: 201204-30¢
}

}

ORfor XML

<root>
<candidateapplication>
<candidateld>41</candidateld>
<requisitionld>69</requisitionld>
<status>2</status>
<reasonRejected</reasonRejected>
<rank>10</rank>
<dateApplied>201-D4-20</dateApplied>
</candidateapplication>
</root>

POST Upsertcandidate X/ object/candidatepplicatiorPupsert=true
appliation for an candidate

{

ocandidateapplicatiogr {
¢candidateld: 41,
drequisitionlcE: 43,

ostatust: 2,
dreasonRejected -1,
dranke: 100,

cdateApplied: €201204-30¢
}
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ORfor XML

<root>

<candidateapplication>
<candidateld>41</candidateld>
<requisitionld>69</requisitionld>
<status>2</status>
<reasonRejected2</reasonRejected>
<rank>10</rank>
<dateApplied>201D4-20</dateApplied>

</candidateapplication>

</root>
PUT Update a candidate X/ object/candidatepplication/1281
application
{

ocandidateapplicatioér {
ocandidateld: 41,
drequisitionlct: 43,
ostatust: 2

}

}

ORfor XML

<root>
<candidateapplication>

<candidateld>41</candidateld>
<requisitionld>69</requisitionld>
<status>2</status>
<reasonRejected</reasonRejected>
<rank>10</rank>
<dateApplied>201-D4-20</dateApplied>
<id>1281</id>
</candidateapplication>

</root>

WEB SERVICE REFERENCE: CANDIDATE ANSWER TO SCREENING QUESTIONS

The Taleo Business Edition Candidate Answer entity is used for storing and managing candidate answers
to screening questions, attached to a requisition.

The field definitions for Candidate Answer are available through the following discovery calls (standard
fields only through the first URL vs including custom fields through the second provided URL):

<<HOST_URUs®bject/ candidateanswefdescription/standard
<<HOST_URUs®bject/candidateanswefdescription/custom
For JSON hyperschema field definition, use the following URL:

<<HOST_URUs®bject/candidateanswethyperschema.json
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Candidate Answer a a x a x x
candTestld Integer Y Y

candidateld Integer Y Y &

requisitionld Integer Y Y Y+

questionld Integer Y Y Y+

String (Boolean,
answer Text, Picklist)

<
<
<

Y* = required for creation

Relationship URL

Candidate Application € /object/candidateapplicationfandidateld$candld}&requisitionld={redId}

For retrieving candidate answer of all screening questions for a requisition, use the following URLSs:

<<HOST_URLUm®bject/ candidateanswer/{candTestld}

For retrieving candidate answer of a particular screening question for a requisition, use the following URLS:
<<HOST_URUs®bject/candidateanswer/{candTestld}?questionld={questionld}

Example response:

{
"response": {
"candidateanswers": [
{

"candidateanswer": {
"candTestld": 111,
"questionld": 48,
"answer": Los Ageles,
"relationshipUrls": {

"collection™: "https://ga.tbe.taleocloud.net/qal/ats/api/v1l/object/candidateanswer/111",

"instance": "https://qa.tbe.taleocloud.net/gal/ats/api/vl/object/candidateanswer/111?questionld=48"

h
"status": {

"success": true,
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"detail": {}

Sample Code Approvals

Method
GET

GET

POST

POST

Action

Getcandidate answer of a
particular screening
question for a requisition

Getcandidate answer of all
screening questions for a
requisition

Submit/Create Candidate
Answer forRequisition
screening question

Upsert an Approval

Sample Request
.../object/candidateanswer/111?questionld=48

...lobject/candidateanswer/111

..lobject/candidateanswer

{

"candidateanswer" : {
"candidateld" : "92",
"requisitionld" : "66" ,
"questionld":"48",
"answer" : "Los Ageles "

or For XML

<root>
<candidateanswer>
<candidateld>92</candidateld>
<requisitionld>66</requisitionld>
<questionld>48</questionld>
<answer>Losmhgeles </answer>
</candidateanswer>
</root>

..lobject/candidateanswe?upsert=true

{

"candidateanswer" : {
"candidateld" : "92",
"requisitionld" : "66" ,
"questionld":"48",
"answer" : "Los Ageles"

or For XML

<root>
<candidateanswer>
<candidateld>92</candidateld>
<requisitionld>66</requisitionld>
<questionld>48</questionld>
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