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Hyperion® System™ 9 BI+™ Analytic 
Services™ Smart View Provider™ 
The Hyperion System 9 BI+ Analytic Services Smart View Provider Release 9.2 
Support Matrix includes support information for the following areas: 
 

 Operating Systems 
o Server 
o Client 

 Web / Application Servers 
 Databases 
 Web Browsers 
 Authentication Sources 
 Data Sources 
 Third Party Software Components 

o Spreadsheets 
o JDBC/ ODBC Drivers 
o Java Components 

 Hyperion Products 
 
 
OPERATING SYSTEMS  
SERVER OPERATING SYSTEM 

Operating System Support Comments 
Windows 2000 (SP4) Supported  
Windows Server 2003 
(SP1) 

Supported  

Windows 2003 (64-
bit) 

Supported  

Sun Solaris 9 Supported  
Sun Solaris 10 Supported  
AIX V5.2 Supported  
AIX V5.3 Supported  
HP-UX (11i)  Supported V1 (11.11) RISC  
HP-UX (11i) Supported V2 (11.23) Itanium 
Red Hat Linux AS 4.0 Supported Intel only 

X86 only 
Sun JRE 
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CLIENT OPERATING SYSTEM 

Operating System Support Comments 
Windows 2000 
Professional 

Not Applicable  

Windows 2003 Not Applicable  
Windows XP 
Professional 

Not Applicable  

 
WEB / APPLICATION SERVERS 

Web / Application 
Server 

Support Comments 

IBM WebSphere 
5.1.1.7 

Not Applicable  

IBM WebSphere 6.0.2   Not Applicable  
BEA WebLogic 8.1.4 Not Applicable  
Oracle 10g 9.0.4 Not Applicable  
Sun One (Open Net) 
8.1 

  

Apache Tomcat  5.0.28 Not Applicable  
Microsoft Internet 
Information Server 
5.0 

  

Microsoft Internet 
Information Server 
6.0 

  

Apache Server 2.0.52   
 
DATABASES 

Databases Support Comments 
Oracle 9i – 9.2.0.5 Not Applicable  
Oracle 10g – 10.1.0.2 Not Applicable  
IBM DB2 8.1 FP 7a / 
8.2  

Not Applicable  

IBM DB2 8.2 Not Applicable  
Microsoft SQL Server 
2000 SP 3a 

Not Applicable  

Microsoft SQL Server 
2005 SP1 

Not Applicable  

MySQL 4.0.12 Not Applicable  
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WEB BROWSERS 

Web Browsers Support Comments 
Microsoft Internet 
Explorer 6.0 

Not Applicable  

Firefox 1.0.7 Not Applicable  
 

AUTHENTICATION SOURCES 

Authentication 
Sources 

Support Comments 

Sun Open Net 5.2 
LDAP 

Supported Through Common Administration 
Services 

Novell eDirectory 8.7 
LDAP 

Supported Through Common Administration 
Services 

IBM Directory Server 
5.1 LDAP 

Supported Through Common Administration 
Services 

Domino LDAP 5.X Supported Through Common Administration 
Services 

Domino LDAP 6.0 Supported Through Common Administration 
Services 

Microsoft NTLM Supported Through Common Administration 
Services 

Microsoft Active 
Directory 2000 

Supported Through Common Administration 
Services 

Microsoft Active 
Directory 2003 

Supported Through Common Administration 
Services 

 Supported Through Common Administration 
Services 

Netegrity SiteMinder 
5.5 (SP2) 

Supported Through Common Administration 
Services 

IBM Tivoli Directory 
Server 5.2 

Supported Through Common Administration 
Services 

Open LDAP 2.3. 37 Supported Through Common Administration 
Services 
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THIRD-PARTY SOFTWARE COMPONENTS 

SPREADSHEETS 

Spreadsheets Support Comments 
Microsoft Office 2000 Not Applicable  
Microsoft Office 2002 
(XP) 

Not Applicable  

Microsoft Office 2003 Not Applicable  
 

JDBC / ODBC DRIVERS 

JDBC / ODBC 
Drivers 

Support Comments 

JDBC DataDirect 3.5 
(SP3) 

Not Applicable  

Hyperion JDBC 
MySQL 3.0.7 

Not Applicable  

ODBC DataDirect 5.1 Not Applicable  
 
JAVA COMPONENTS 

3rd Party Software 
Components 

Support Comments 

JDK Server 1.4.2 
Build 08 

Supported Windows, Solaris, HPUX, Linux 
  Itanium: Windows, HP-UX 

JDK Server 1.4.2 bld 
420-20040626 AIX 

Supported AIX 

Java Runtime 
Environment 1.4.2 
Build 08 

Supported Windows, Solaris, HPUX, Linux 
  Itanium: Windows, HP-UX 

Java Runtime 
Environment 1.4.2 bld 
cal 420-20040626  

Supported AIX 

Browser Plug-In JVM 
1.4.2 Build 10 

Not Applicable  

Browser Plug-In JVM 
1.3.1 Build 17 

Not Applicable  

 
OTHER 

Other Platform 
elements 

Support Comments 

Adobe Reader 5.0 and 
above 

Not Applicable  
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Hyperion Products  
Hyperion Products Support Comments 
Analytic Services Supported Releases 7.1.5, 9.x 
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