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This document contains the system requirements for Oracle Real-Time Decisions 
(Oracle RTD) Applications, Release 3.1.1. 

For general information about Oracle RTD Applications, please see the following 
documents:

■ Oracle Real-Time Decisions Base Application Installation and Reference Guide

■ Oracle Real-Time Decisions Base Application Decision Management Installation and 
Configuration Guide

■ Oracle Real-Time Decisions Base Application Decision Management Applications User's 
Guide

Documentation for Oracle RTD Applications is available on the Oracle Technology 
Network (OTN) Documentation Website:

http://www.oracle.com/technetwork/documentation/rtd-apps-099944.
html

This guide contains the following sections:

■ Section 1, "Platform Requirements for Oracle RTD Applications"

■ Section 2, "Supported Software"

■ Section 3, "Ancillary Programs"

■ Section 4, "License Agreements"

■ Section 5, "Documentation Accessibility"

1 Platform Requirements for Oracle RTD Applications
Before installing Oracle Real-Time Decisions Applications (Release 3.1.1), you must 
install the Oracle RTD platform software. Table 1 displays the Oracle RTD platform 
requirements for Oracle Real-Time Decisions Applications.

Table 1 Certified Platforms for Oracle Real-Time Decisions Applications

Oracle RTD Applications 
Oracle RTD 
Platform1 Support Level

Oracle RTD Base Application - 
Base Inline Services:

■ Base Customer Service

■ Base E-Commerce

3.0.0.1, 3.0.0.1.10 
(PSU), and 
3.0.0.1.11 (PSU)

Certified
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For specific operating system, application server, and database requirements, see the 
System Requirements and Supported Platforms document for the Oracle RTD platform.

Support Level for Oracle RTD Base Application - Oracle RTD Decision Management
Oracle RTD Decision Management applications are supported and certified only on:

■ Application Server for the Production Environment: 

- Oracle WebLogic Server 11gR1 (10.3.5 or 10.3.6) with Application 
Development Runtime (11.1.1.6) 

- IBM WebSphere Application Server 7 (7.0.0.21 or later fix pack)

■ Application Server for the Development Environment: 

- Oracle WebLogic Server 11gR1 (10.3.5) bundled as part of Oracle JDeveloper 
11g Rel 1 (11.1.1.6) 

■ Database: Oracle

In order to see reports within Oracle RTD Decision Management applications, single 
sign-on (SSO) must be configured. The following SSO providers are certified:

■ If using Oracle WebLogic Server 11gR1, Oracle Identity and Access Management 
11g (11.1.1.5.0), Oracle Identity Management 11g (11.1.1.6.0), Oracle Fusion 
Middleware Web Tier Utilities 11g (11.1.1.6.0), and Oracle Access Manager 
WebGates (11.1.1.5.0)

■ If using IBM WebSphere Application Server 7, IBM Lightweight Third-Party 
Authentication mechanism (LTPA) bundled as part of IBM WebSphere 
Application Server 7

Oracle RTD Decision Management applications require the deployment of an RTD 
server instance on the same WebLogic application server as the one on which the 
Oracle RTD Decision Management application is running. The RTD server(s) used in 
the decisioning process and the Oracle RTD database they use can be on any 
supported application server and database.

If integration of Oracle RTD Decision Center reports within Oracle RTD Decision 
Management applications is desired, the RTD server(s) used in the decisioning process 
must be on the same version of WebLogic or WebSphere application server as Oracle 
RTD Decision Management, and they must be using Oracle RTD 3.0.0.1.11 (PSU).

Oracle RTD Base Application - 
Reference Library:

■ Cross Sell Batch

■ Numeric Predictions

3.0.0.1, 3.0.0.1.10 
(PSU), and 
3.0.0.1.11 (PSU) 

Certified

Oracle RTD Base Application - 
Oracle RTD Decision Management:

■ Oracle RTD Decision 
Management applications, 
including RTD for Marketing 
Optimization

3.0.0.1.11 (PSU) See the following: Support Level for 
Oracle RTD Base Application - Oracle 
RTD Decision Management

1 Oracle RTD Platform 3.0.0.1.10 (PSU) and Oracle RTD Platform 3.0.0.1.11 (PSU) are available through the 
Patches & Updates tab at support.oracle.com

Table 1 (Cont.) Certified Platforms for Oracle Real-Time Decisions Applications

Oracle RTD Applications 
Oracle RTD 
Platform1 Support Level
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Oracle recommends upgrading the the RTD server(s) used in the decisioning process 
to Oracle RTD 3.0.0.1.11 (PSU), even if you do not plan to integrate Oracle RTD 
Decision Center reports within Oracle RTD Decision Management applications, in 
order to better support the scalability requirements associated with learning and 
decisioning use cases leveraging the Decision Graph features which were first 
introduced in Oracle RTD Decision Management 3.1.

2 Supported Software
Oracle Real-Time Decisions Applications supports the third-party software products 
listed in Table 2. These products must be obtained directly from the vendors that sell 
them.

3 Ancillary Programs
The ancillary programs listed in Table 3 are provided with Oracle Real-Time Decisions 
Applications, Release 3.1 through licensing agreements with the vendors that own 
them. The use of all ancillary programs is governed by the terms of the Software 
License and Services Agreement (SLSA) between your company and Oracle.

4 License Agreements
This section lists the following license agreement:

■ Apache Software License, Version 2.0

4.1 Apache Software License, Version 2.0
Apache License

Version 2.0, January 2004

http://www.apache.org/licenses/

Table 2 Supported Software

Vendor and Product Version Associated Module Function

Adobe Acrobat Reader 6.0, 7.0, 
8.0, 9.0

Oracle RTD Applications 
Documentation

Used for viewing portable 
document format (PDF) 
documents

Table 3 Ancillary Programs

Vendor Product Version Description

Apache Software Foundation Log4j 1.2.1.4 Logging

Apache Software Foundation SAAJ (javax.xml.soap) 1.2, 1.2.1 Axis

Apache Software Foundation Struts 1.2.8 JSP library

Apache Software Foundation Velocity 1.3.1 Template substitution

Eclipse Foundation Eclipse Modelling 
Framework

2.1 Metadata library

Google Google Collections 0.8 Collections
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TERMS AND CONDITIONS FOR USE, REPRODUCTION, AND DISTRIBUTION

1. Definitions.

"License" shall mean the terms and conditions for use, reproduction, and distribution 
as defined by Sections 1 through 9 of this document.

"Licensor" shall mean the copyright owner or entity authorized by the copyright 
owner that is granting the License.

"Legal Entity" shall mean the union of the acting entity and all other entities that 
control, are controlled by, or are under common control with that entity. For the 
purposes of this definition, "control" means (i) the power, direct or indirect, to cause 
the direction or management of such entity, whether by contract or otherwise, or (ii) 
ownership of fifty percent (50%) or more of the outstanding shares, or (iii) beneficial 
ownership of such entity.

"You" (or "Your") shall mean an individual or Legal Entity exercising permissions 
granted by this License.

"Source" form shall mean the preferred form for making modifications, including but 
not limited to software source code, documentation source, and configuration files.

"Object" form shall mean any form resulting from mechanical transformation or 
translation of a Source form, including but not limited to compiled object code, 
generated documentation, and conversions to other media types.

"Work" shall mean the work of authorship, whether in Source or Object form, made 
available under the License, as indicated by a copyright notice that is included in or 
attached to the work (an example is provided in the Appendix below).

"Derivative Works" shall mean any work, whether in Source or Object form, that is 
based on (or derived from) the Work and for which the editorial revisions, annotations, 
elaborations, or other modifications represent, as a whole, an original work of 
authorship. For the purposes of this License, Derivative Works shall not include works 
that remain separable from, or merely link (or bind by name) to the interfaces of, the 
Work and Derivative Works thereof.

"Contribution" shall mean any work of authorship, including the original version of 
the Work and any modifications or additions to that Work or Derivative Works thereof, 
that is intentionally submitted to Licensor for inclusion in the Work by the copyright 
owner or by an individual or Legal Entity authorized to submit on behalf of the 
copyright owner. For the purposes of this definition, "submitted" means any form of 
electronic, verbal, or written communication sent to the Licensor or its representatives, 
including but not limited to communication on electronic mailing lists, source code 
control systems, and issue tracking systems that are managed by, or on behalf of, the 
Licensor for the purpose of discussing and improving the Work, but excluding 
communication that is conspicuously marked or otherwise designated in writing by 
the copyright owner as "Not a Contribution."

"Contributor" shall mean Licensor and any individual or Legal Entity on behalf of 
whom a Contribution has been received by Licensor and subsequently incorporated 
within the Work.

2. Grant of Copyright License. Subject to the terms and conditions of this License, 
each Contributor hereby grants to You a perpetual, worldwide, non-exclusive, 
no-charge, royalty-free, irrevocable copyright license to reproduce, prepare Derivative 
Works of, publicly display, publicly perform, sublicense, and distribute the Work and 
such Derivative Works in Source or Object form.
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3. Grant of Patent License. Subject to the terms and conditions of this License, each 
Contributor hereby grants to You a perpetual, worldwide, non-exclusive, no-charge, 
royalty-free, irrevocable (except as stated in this section) patent license to make, have 
made, use, offer to sell, sell, import, and otherwise transfer the Work, where such 
license applies only to those patent claims licensable by such Contributor that are 
necessarily infringed by their Contribution(s) alone or by combination of their 
Contribution(s) with the Work to which such Contribution(s) was submitted. If You 
institute patent litigation against any entity (including a cross-claim or counterclaim in 
a lawsuit) alleging that the Work or a Contribution incorporated within the Work 
constitutes direct or contributory patent infringement, then any patent licenses 
granted to You under this License for that Work shall terminate as of the date such 
litigation is filed.

4. Redistribution. You may reproduce and distribute copies of the Work or Derivative 
Works thereof in any medium, with or without modifications, and in Source or Object 
form, provided that You meet the following conditions:

1. You must give any other recipients of the Work or Derivative Works a copy of this 
License; and

2. You must cause any modified files to carry prominent notices stating that You 
changed the files; and

3. You must retain, in the Source form of any Derivative Works that You distribute, all 
copyright, patent, trademark, and attribution notices from the Source form of the 
Work, excluding those notices that do not pertain to any part of the Derivative Works; 
and

4. If the Work includes a "NOTICE" text file as part of its distribution, then any 
Derivative Works that You distribute must include a readable copy of the attribution 
notices contained within such NOTICE file, excluding those notices that do not pertain 
to any part of the Derivative Works, in at least one of the following places: within a 
NOTICE text file distributed as part of the Derivative Works; within the Source form 
or documentation, if provided along with the Derivative Works; or, within a display 
generated by the Derivative Works, if and wherever such third-party notices normally 
appear. The contents of the NOTICE file are for informational purposes only and do 
not modify the License. You may add Your own attribution notices within Derivative 
Works that You distribute, alongside or as an addendum to the NOTICE text from the 
Work, provided that such additional attribution notices cannot be construed as 
modifying the License.

You may add Your own copyright statement to Your modifications and may provide 
additional or different license terms and conditions for use, reproduction, or 
distribution of Your modifications, or for any such Derivative Works as a whole, 
provided Your use, reproduction, and distribution of the Work otherwise complies 
with the conditions stated in this License.

5. Submission of Contributions. Unless You explicitly state otherwise, any 
Contribution intentionally submitted for inclusion in the Work by You to the Licensor 
shall be under the terms and conditions of this License, without any additional terms 
or conditions. Notwithstanding the above, nothing herein shall supersede or modify 
the terms of any separate license agreement you may have executed with Licensor 
regarding such Contributions.

6. Trademarks. This License does not grant permission to use the trade names, 
trademarks, service marks, or product names of the Licensor, except as required for 
reasonable and customary use in describing the origin of the Work and reproducing 
the content of the NOTICE file.
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7. Disclaimer of Warranty. Unless required by applicable law or agreed to in writing, 
Licensor provides the Work (and each Contributor provides its Contributions) on an 
"AS IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either 
express or implied, including, without limitation, any warranties or conditions of 
TITLE, NON-INFRINGEMENT, MERCHANTABILITY, or FITNESS FOR A 
PARTICULAR PURPOSE. You are solely responsible for determining the 
appropriateness of using or redistributing the Work and assume any risks associated 
with Your exercise of permissions under this License.

8. Limitation of Liability. In no event and under no legal theory, whether in tort 
(including negligence), contract, or otherwise, unless required by applicable law (such 
as deliberate and grossly negligent acts) or agreed to in writing, shall any Contributor 
be liable to You for damages, including any direct, indirect, special, incidental, or 
consequential damages of any character arising as a result of this License or out of the 
use or inability to use the Work (including but not limited to damages for loss of 
goodwill, work stoppage, computer failure or malfunction, or any and all other 
commercial damages or losses), even if such Contributor has been advised of the 
possibility of such damages.

9. Accepting Warranty or Additional Liability. While redistributing the Work or 
Derivative Works thereof, You may choose to offer, and charge a fee for, acceptance of 
support, warranty, indemnity, or other liability obligations and/or rights consistent 
with this License. However, in accepting such obligations, You may act only on Your 
own behalf and on Your sole responsibility, not on behalf of any other Contributor, 
and only if You agree to indemnify, defend, and hold each Contributor harmless for 
any liability incurred by, or claims asserted against, such Contributor by reason of 
your accepting any such warranty or additional liability.

END OF TERMS AND CONDITIONS

5 Documentation Accessibility
For information about Oracle's commitment to accessibility, visit the Oracle 
Accessibility Program website at 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support
Oracle customers have access to electronic support through My Oracle Support. For 
information, visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or visit 
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are 
hearing impaired.
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Copyright © 2012, Oracle and/or its affiliates. All rights reserved.

This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and are protected 
by intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you may not use, copy, reproduce, translate, 
broadcast, modify, license, transmit, distribute, exhibit, perform, publish, or display any part, in any form, or by any means. Reverse engineering, 
disassembly, or decompilation of this software, unless required by law for interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors, please report them 
to us in writing.

If this is software or related documentation that is delivered to the U.S. Government or anyone licensing it on behalf of the U.S. Government, the 
following notice is applicable:

U.S. GOVERNMENT RIGHTS Programs, software, databases, and related documentation and technical data delivered to U.S. Government 
customers are "commercial computer software" or "commercial technical data" pursuant to the applicable Federal Acquisition Regulation and 
agency-specific supplemental regulations. As such, the use, duplication, disclosure, modification, and adaptation shall be subject to the restrictions 
and license terms set forth in the applicable Government contract, and, to the extent applicable by the terms of the Government contract, the 
additional rights set forth in FAR 52.227-19, Commercial Computer Software License (December 2007). Oracle America, Inc., 500 Oracle Parkway, 
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Redwood City, CA 94065.

This software or hardware is developed for general use in a variety of information management applications. It is not developed or intended for use 
in any inherently dangerous applications, including applications that may create a risk of personal injury. If you use this software or hardware in 
dangerous applications, then you shall be responsible to take all appropriate fail-safe, backup, redundancy, and other measures to ensure its safe 
use. Oracle Corporation and its affiliates disclaim any liability for any damages caused by use of this software or hardware in dangerous applications.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners.

Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are used under license and are trademarks 
or registered trademarks of SPARC International, Inc. AMD, Opteron, the AMD logo, and the AMD Opteron logo are trademarks or registered 
trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open Group.

This software or hardware and documentation may provide access to or information on content, products, and services from third parties. Oracle 
Corporation and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to third-party content, products, 
and services. Oracle Corporation and its affiliates will not be responsible for any loss, costs, or damages incurred due to your access to or use of 
third-party content, products, or services.
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