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Introduction to Oracle Real-Time Integration Business Insight

Oracle Real-Time Integration Business Insight (also known as Insight in short) is designed for business
users to model, collect and monitor business level metrics. It comes fully integrated with Oracle SOA
Suite and Oracle Service Bus.

Oracle Real-Time Integration Business Insight puts the business owner in control of the content, timing
and format of metrics they need to make informed decisions daily. By simply identifying the key points
within their business integrations, stakeholders immediately have access to detailed and actionable data,
in real-time, with no costly engineering engagements or production redeployments.

For more information, please visit the Oracle Real-Time Integration Business Insight product page.

About this document

This document describes how to install and setup a development environment for Oracle Real-Time
Integration Business Insight 12.2.1.1.0. The result will be a compact domain - a developer domain
consisting of a single administration server and no managed servers.

Please consult Installing and Configuring Oracle SOA Suite and Business Process Management and
Installing and Configuring Oracle Service Bus for directions on how to setup a production environment.

The document Oracle® Fusion Middleware Installing SOA Suite and Business Process Management Suite
Quick Start for Developers describes the setup of SOA Suite development environments. The following
sections explain the additional steps needed to add the Insight server and the SOA and Service Bus
Insight agents.

Please also ensure to consult the Known Issues for Oracle Real-Time Integration Business Insight before
starting your installation.



http://www.oracle.com/technetwork/middleware/insight/overview
http://www.oracle.com/pls/topic/lookup?ctx=fmw122110&id=INSOA
http://www.oracle.com/pls/topic/lookup?ctx=fmw122110&id=INOSB
http://www.oracle.com/pls/topic/lookup?ctx=fmw122110&id=SOAQS
http://www.oracle.com/pls/topic/lookup?ctx=fmw122110&id=SOAQS
http://www.oracle.com/technetwork/middleware/soasuite/documentation/soaknowissues12211-2873928.html

Pre-built Virtual Machine

The Pre-built Virtual Machine for SOA Suite 12.2.1.1.0 on the Oracle Technology Network includes Real-
Time Integration Business Insight for evaluation or testing.

Download the Introduction and Readme document for detailed instructions on downloading and
importing the VirtualBox image.

The image has been pre-configured with an Insight compact domain, among several other domains.

Complete the steps outlined in Real-Time Integration Business Insight Tutorial setup for VirtualBox
image before starting the AstraTeq Help Desk Tutorial.



http://bit.ly/soavm122110
http://www.oracle.com/technetwork/middleware/soasuite/learnmore/soa-virtualbox-122110-readme-3102657.pdf
http://www.oracle.com/technetwork/middleware/insight/learnmore/insighttutorialastrateq-setupvbox-3037476.pdf
http://www.oracle.com/technetwork/middleware/insight/learnmore/insighttutorialastrateq-setupvbox-3037476.pdf

SOA Suite 12.2.1.1.0 plus Real-Time Integration Business
Insight Installation

If you prefer to install Insight and configure a compact domain on your own laptop, please follow the
steps below.

Oracle SOA Suite 12.2.1.1.0 QuickStart installation

Make sure to carefully review Verifying Certification, System Requirements, and Interoperability before
you start.

From this release onwards, Insight is included in the SOA Suite Quick Start and Production installers.

Please make sure to read through the details in Part | Preparing to Install Quick Start before you get
started with the installation.

Follow the steps in Installing Oracle SOA Suite Quick Start for Developers to install SOA Suite 12.2.1.1.0,
including Insight.

Step 5 shows a list of Feature Sets to be installed. This includes Real-Time Integration Business Insight
12.2.1.1.0:

-
E Cracle Fusion Middleware 12¢ SOA Quick Start Installation - Step 5 of }_--2-

| |
Installation Summary _ORACLE ‘i a‘
FUSION MIDDLEWARE
¥ Welcome : T T a
| =l Feature Sets to Install
T Auto Updates Core JDeveloper 12.2.1.1.0
\1|J Installation Location S0A Foundation Designer 12.2.1.1.0
+ R Service Bus Designer 12.2.1.1.0 -
T - Stream Anahytics Designer 12.2.1.1.0
ITI Installation Summary Enterprize Scheduler Designer 12.2.1.1.0
T Installation Progress JDeveleper Spring Extension 12.2.1.1.0
l Installation Complete Thirdparty JOBC Drivers 12.2.1.1.0 R
‘WebLogic Evaluation Database 12.2.1.1.0 §
Fusion Middleware Maven Support 12.2.1.1.0
Enterprize manager Plugin for S0A 122.1.1.0
Enterprise manager Plugin for ESS 12.2.1.1.0
Enterprize manager Plugin for Service Bus 12.2.1.1.0
Enterprizse manager Plugin for BAM 12.2.1.1.0 |
Real-Time Integration Business Insight 12.2.1.1.0
ETVICE DUS 12.2.1.1.1
Oracle Enterprise Scheduler 12.2.1.1.0
BAN Components 12.2.1.1.0
Managed File Transfer Interface 12.2.1.1.0
Stream Anahytics 12.2.1.1.0 -
Save Response File
Select Install to accept the above options and start the installation.
To change the above options before starting the installation, select the option to change in the left pane or use the Back
button.
Help = Back Install Cancel

Remember to uncheck “Start JDeveloper” before you finish the installation.


http://www.oracle.com/pls/topic/lookup?ctx=fmw122110&id=SOAQS-GUID-6F4E9219-9CEE-497E-AEB0-6C2228DAFB8E
http://www.oracle.com/pls/topic/lookup?ctx=fmw122110&id=SOAQS-GUID-29C3D4F3-2562-4409-930B-552A5BAF5BD1
http://www.oracle.com/pls/topic/lookup?ctx=fmw122110&id=SOAQS-GUID-3C1D5593-9EF2-47C7-930C-A966DD1EFDD9

Download and apply Patch 23558099

Download patch 23558099 from MyOQOracleSupport and apply the patch to your Insight installation,
following the steps in the patch readme.

This patch fixes an issue with mapping Insight milestones to Oracle Service Bus components.

Configure the Insight domain

This section describes the configuration of the compact domain with SOA Suite 12.2.1.1.0 and Insight.

Compact SOA Suite 12.2.1.1.0 domain with Insight

As mentioned before, a compact domain is a setup with an admin server only, with SOA components,
like soa-infra, Service Bus and BAM all deployed to the one server. It is different from a WebLogic
integrated server as it uses Oracle DB instead of Java DB, and is not controlled by JDeveloper.

For Insight, we will create a SOA domain (which includes Service Bus) with the Insight server, the SOA
agent and the Service Bus agent.

The following link describes a SOA compact domain setup: Configuring a Compact Domain for Oracle
SOA Suite.

Install Required Schemas with the Repository Creation Utility

No change is needed here as all DB scripts needed for insight are already included in the SOA Suite
setup. Follow the steps outlined in 5.3 Installing Required Schemas.

Configure the Compact Domain

Follow the steps outlined in 5.4 Configuring a Compact Domain with one small difference.

When selecting the templates in section 5.4.3 Selecting Configuration Templates for Oracle SOA Suite
Quick Start add the templates needed for the Insight Server, SOA agent and Service Bus agent.

Select the following templates in addition to the templates described in 5.4.3 Selecting Configuration
Templates for Oracle SOA Suite Quick Start:

e Insight SOA Agent 12.2.1.1.0 [soa]
e Insight Service Bus Agent 12.2.1.1.0 [osb]
e Insight 12.2.1.1.0 [soa]
All other dependant templates are automatically selected.

The screen looks like this:


https://support.oracle.com/
http://www.oracle.com/pls/topic/lookup?ctx=fmw122110&id=SOAQS-GUID-79114282-39B6-4EBF-853F-73158636BAA2
http://www.oracle.com/pls/topic/lookup?ctx=fmw122110&id=SOAQS-GUID-79114282-39B6-4EBF-853F-73158636BAA2
http://www.oracle.com/pls/topic/lookup?ctx=fmw122110&id=SOAQS-GUID-79114282-39B6-4EBF-853F-73158636BAA2
http://www.oracle.com/pls/topic/lookup?ctx=fmw122110&id=SOAQS-GUID-79114282-39B6-4EBF-853F-73158636BAA2
http://www.oracle.com/pls/topic/lookup?ctx=fmw122110&id=SOAQS-GUID-34DB34CF-7985-4025-8B2E-B8F14CC08229
http://www.oracle.com/pls/topic/lookup?ctx=fmw122110&id=SOAQS-GUID-34DB34CF-7985-4025-8B2E-B8F14CC08229
http://www.oracle.com/pls/topic/lookup?ctx=fmw122110&id=SOAQS-GUID-34DB34CF-7985-4025-8B2E-B8F14CC08229
http://www.oracle.com/pls/topic/lookup?ctx=fmw122110&id=SOAQS-GUID-34DB34CF-7985-4025-8B2E-B8F14CC08229

@ Fusicn Middleware Configuration Wizard - Page 2 of 1

Templates DQACLE 0‘
FUSION MIDDLEWARE

Create Domain

Templates # Create Domain Using Product Templates:
A

Application Location Template Categories: | All Templates -
Administrator Account Available Templates

Basic WebLogic Server Domain - 12.2.1.1.0 [wiserver] *
| Insight SOA Agent - 12.2.1, 1.0 [soa]
Orade B2B - 12.2.1.1.0 [soa]
COracle SOA Suite - 12.2.1. 1.0 [s0a]
| Insight Service Bus Agent - 12.2.1.1.0 [osb]
Oracle API Manager - 12.2.1. 1.0 [osb]
Cracle Service Bus - 12.2.1.1.0 [osb]
0ODSI XQuery 2004 Components - 12.1,3.0 [orade_common]
Cracle Enterprise Scheduler Service Basic - 12,2, 1. 1.0 [oracle_common]
Insight - 12.2.1.1.0 [soa]
Oracle Business Activity Monitoring - 12.2.1.1.0 [soa]
Cracle Enterprise Manager Plugin for ESS - 12.2.1,1.0 [em]
Orade Fnternrise Manaoer - 12.2.1.1.0 [eml] b

Domain Mode and JDK

Database Configuration Type

<

Configuration Summary

Configuration Progress

T
T
;F\ Advanced Configuration
T
[

End Of Configuration

RS &] (& [&][&] &

All other steps remain unchanged.
Start the Insight server

When the configuration wizard is complete, navigate to your compact domain's home and start the
administrator server with the following command:

UNIX:

cd $DOMAIN HOME/bin
./startWebLogic.sh

Windows:

cd %DOMAIN_HOME\bin
startWebLogic.cmd

You know that the administrator server is running when you see the following output:

Server state changed to RUNNING.

Important log files

If you run into any unexplained issues, consult the following log files in
SDOMAIN HOME/servers/AdminServer/logs/

e AdminServer.log
e AdminServer-diagnostic.log

e AdminServer-insight-diagnostic.log



Set up Insight Demo Users

Insight has a variety of user personas. Each user has a defined set of roles and the areas of the
application the user can access varies based on the permissions attached to the user role.

The following users will be created for demos and the tutorials. Please refer to User Personas for a
description of the personas used within Insight.

Susan - Model Creator: The person creating the model. In normal life, Susan would assign model
permissions to other users. We skipped this step in the tutorial for simplicity.

Nina - Business User: The business user has the functional knowledge of the business use case
and will create milestone and indicators using business language, irrespective of the
implementation.

Karl - Integration Architect: The integration architect has an understanding of the
implementation of the application. He defines the mapping of milestones to the appropriate
location in the implementation and the extraction of indicators.

John - Business Owner: The business owner has access to the real-time business data provided
by the consoles and defines custom dashboards for a tailored view of the data.

Emily - Administrator: The administrator manages the Insight application itself and creates
connections to the implementation to enable mapping of the models.

We also gave Nina and Karl Business Owner privileges, so that they are able to test the consoles of the
model they are creating. They may not have those permissions in a production system.

In order to set up the users above, follow these steps:

Download InsightDemoUserCreation.zip from the OTN Insight tutorial page and unzip into a
folder of your choice

Open a terminal window in the folder above
cd bin
edit insight.properties and change the properties to reflect your own environment

If you’re on windows, rename build.xml to build_unix.xml and rename build_win.xml to
build.xml

Set the following environment variables (change the syntax if necessary, based on your system):
UNIX

o setenv MW_HOME= <Middleware HOME of the environment>

o setenvJAVA_HOME-= <Location of JAVA HOME>

o setenv ANT_HOME=SMW_HOME/oracle_common/modules/org.apache.ant_1.9.2

o setenv PATH=SJAVA_HOME/bin:SANT_HOME/bin:SPATH
Windows

o set MW_HOME=<Middleware HOME of the environment>

o setJAVA_HOME=<Location of JAVA HOME >


http://www.oracle.com/pls/topic/lookup?ctx=fmw122110&id=INCON-GUID-71C68489-7DCC-4CD2-B7FC-E444436327DF
http://www-content.oracle.com/technetwork/middleware/insight/learnmore/insight-tutorials-2885082.html#helpdesk

o set ANT_HOME=%MW_HOME%\oracle_common\modules\org.apache.ant_1.9.2

o set PATH=%JAVA_HOME%/bin;%ANT_HOME%/bin; %PATH%

e execute ant createInsightDemoUsers

You should see output like the following for each user:

createUserAndAssign:

[mkdir] Created dir: /scratch/sgeib/InsightDemoSeeding/procmon-fod/user/InsightAdministrator
[echo] Creating : InsightAdministrator:InsightAdmin
[copy] Copying 1 file to /scratch/sgeib/InsightDemoSeeding/procmon-fod/user/InsightAdministrator
[exec]

[exec] Initializing WebLogic Scripting Tool (WLST)
[exec]
[exec] Welcome to WebLogic Server Administration Scripting Shell
[exec]
[exec] Type help() for help on available commands
[exec]
[exec] Connecting to t3://localhost:7001 with userid weblogic
[exec] Successfully connected to Admin Server "AdminServer" that belongs to domain "insight_domain".
[exec]
[exec] Warning: An insecure protocol was used to connect to the server.
[exec] To ensure on-the-wire security, the SSL port or Admin port should be used instead.
[exec]
[exec] Already in Config Runtime
[exec]
[exec] lookup DefaultAuthenticator
[exec] create user InsightAdministrator
[exec]
[exec]
[exec] Exiting WebLogic Scripting Tool.
[exec]
aasignRoleToUser:

[mkdir] Created dir: /scratch/sgeib/InsightDemoSeeding/procmon-fod/user/InsightAdministrator/InsightAdmin
[copy] Copying 1 file to /scratch/sgeib/InsightDemoSeeding/procmon-fod/user/InsightAdministrator/InsightAdmin
[exec]

[exec] Initializing WebLogic Scripting Tool (WLST)

[exec]

[exec] Welcome to WebLogic Server Administration Scripting Shell

[exec]

[exec] Type help() for help on available commands

[exec]

[exec] Connecting to t3://localhost:7001 with userid weblogic

[exec] Successfully connected to Admin Server "AdminServer" that belongs to domain "insight_ domain".
[exec]

[exec] Warning: An insecure protocol was used to connect to the server.

[exec] To ensure on-the-wire security, the SSL port or Admin port should be used instead.
[exec]

[exec] grant app role InsightAdministrator with InsightAdmin for appStripe insight

[exec] Location changed to domainRuntime tree. This is a read-only tree

[exec] with DomainMBean as the root MBean.

[exec] For more help, use help('domainRuntime')



[exec]
[exec]
[exec]
[exec]

[exec]

Exiting WebLogic Scripting Tool.



AstraTeq Help Desk Tutorial

The AstraTeq Help desk tutorial guides you step by step through the creation of an Insight model as well
as interpreting pre-configured and creating custom dashboards.

Download the Help Desk Tutorial resources zip file from the Insight tutorials page, complete the steps
outlined in Real-Time Integration Business Insight Tutorial setup for native install before starting the
AstraTeq Help Desk Tutorial.



http://www.oracle.com/technetwork/middleware/insight/learnmore/insight-tutorials-2885082.html
http://www.oracle.com/technetwork/middleware/insight/learnmore/insighttutorialastrateq-setupnative-3037426.pdf
http://www-content.oracle.com/technetwork/middleware/insight/learnmore/insighttutorial-astrateqhelpdesk-2950285.pdf

