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Overview

This document describes the steps to setup your environment for the Oracle Real-Time Integration
Business Insight AstraTeq Help Desk tutorial.

For more information about Oracle Real-Time Integration Business Insight, please visit the Oracle Real-
Time Integration Business Insight product page.

Download the tutorial resources

Download AstraTeqHelpDeskTutorial.zip from the Insight Tutorials OTN page and extract into a folder
of your choice. Let’s call this folder AstraTeqHelpDeskTutorialROOT.

Setup the Insight domain

Install Oracle Real-Time Integration Business Insight natively and configure a compact domain, following
the steps in the Real-Time Integration Business Insight 12.2.1.1.0 Quick Start Guide.

Make sure you include the necessary patch and setup of the Insight demo users.

Start the Insight Server

After you finished your installation and domain configuration, start WebLogic Server in your Insight
domain.

Open SOA composites in JDeveloper

The AstraTeq help desk application consists of two SOA composites and one Service Bus project.
e ServiceRequest includes the actual implementation of the help desk application

o TestHelpDesk is used to simulate the mobile app used by customers to report their problems

The source code for the projects is included in AstraTeqHelpDeskTutorialROOT/apps/HelpDesk.zip
e Unzip HelpDesk.zip
e Open the SOA application in JDeveloper by selecting HelpDesk/HelpDesk.jws

e You will now see both composites in JDeveloper
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http://www.oracle.com/technetwork/middleware/insight/learnmore/insighttutorial-astrateqhelpdesk-2950285.pdf
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http://www.oracle.com/technetwork/middleware/insight/documentation/insight-quickstartguide12211-3064903.pdf

Applications Databazes |
HelpDesk
=l Projects

e & fserviceRequest
: q

TestHelpDesk

Set up database tables

The external services and applications used in this tutorial are simulated through database tables.

Run the script AstraTeqHelpDeskTutorialROOT/sql/helpdesk.sql in the SOAINFRA schema, following the
steps below:

e InJDeveloper, open the Databases view by selecting Window — Database — Databases

e Asyouimported the pre-defined composites into JDeveloper, you should see a connection
HelpDesk with one entry LocalDB

Applications Databazes
* @ TS

e {a IDE Connections
E| HelpDesk
: Ej LocalDB

-~ Cloud Connections

e Right-click on LocalDB and select Properties

e Change the values according to your DB setup, the values in the screenshot below are just an
example.

e The user name is a combination of the prefix you used when setting up RCU and the suffix
“ SOAINFRA”
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|| Edit the connection details of the existing database connection. a
||
I
Connection Mame: |
Connection Type: [Drade (IDEC) ']
Username: INSIGHT 12211_SOAINFRA | Role: | ||
Password; |n----n | Save Password

- Orade (JDBC) Settings

D Enter Custom JDBEC URL JDBC Parameters... S5H...
Driver: [ﬁ'nn 'l

Host Mame: |Iomlhost | JDBEC Ports
(%) SID: XE |

(") Service Mame:

Test Connection

Help oK Cancel

e When finished, click “Test Connection”

o If you don’t see a success, revisit the values you entered

Test Connection

Success!

Connected To: Crade Database 11g Express Edition Release 11.2.0.2.0 - 64bit Production
Recognized As: Oracle11g Express Edition Release 2

e Open helpdesk.sql in JDeveloper
e Select LocalDB (HelpDesk) on the top right

8] helpdesk.sq ~ K =
PEE-BR B8 &ued 8 -
Worksheet Query Builder _
DROP TABLE SETicket; |Selecllhis Connection
DROP TABLE Incident;
DROF TABLE Customer;

e Execute the script by selecting the Run Script icon
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@ helpdesk.sql
DEUS'J'E]@ 2R &xeod

by
Works[ gyp Script (,:5)}1 ilder

DROF TABLE SRTicket;
DROF TABLE Incident;
DROP TABLE Customer;
DROP SEQUENCE incident_sequence;

B create table Customer
{ CustomerId int PRIMARY EEY,
FirstName warchar{50),
LastName warchar(50),

e If you run the script for the first time, you will see errors for the four Drop commands
e There should be no further errors
e The last command executed should be “Sequence INCIDENT_SEQUENCE created.”

e You should now be able see the following tables when opening the connection:

o CUSTOMER
o INCIDENT
o SRTICKET

Create folder for test files

The TestHelpDesk composite simulates the mobile app used by customers to report their problems, by
reading input files from /home/oracle/Insight/problem folder.

Create this folder before deploying the applications to avoid error messages from the file adapter.

The BPEL process testHelpDesk translates the input into XML and invokes the Service Bus proxy service
submitProblemReport.

5] helpdesk.sal | #f[3 TestHelpDesk ]

& d Rl DG @ W TestHelpDesk
Exposed Services Components External References

&

= % @ S testHelpDesk O ® = %
readF ile callsB
Operations: Opermations:
Read submitProblemReport

If you want to use a different location, open TestHelpDesk — SOA — Adapters — readFile_file.jca:
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ServiceRequest

EI TestHelpDesk
r__l Resources
=-£3 s0a

=] Adapters

l:l Events
{7 Schemas

7] testsuites

{7 Transformations
{7 wsDLs

i Business Indicators
1 measurements, xmi
# TestHelpDesk

The jca file lists the properties for the file adapter:

[3] helpdesk.sql readrile_file jca
Q- Find ARem =EREE

B <adapter-config name="readFile™ adapter="file" wsdlLocation="../WSDLs/readFile.wsdl™ xmlns="http://pla

<connection-factory UlincludeWildecard="+.txt" location="eis/FileRdapter"/>
B <endpoint-activation portType="Read ptt"™ operation="Read":
=] <activation-spec className="cracle.tip.ada === : Spec”™>
<property name="FhysicalD /home/oracle/Insight/problem™§ >
<property name="UseHeaders™ value="false"5=
<property name="MaxBaiseSize" value="1"/>
<property nam
<property nam
<property nam
a
a
&

k)

rectory™ wvalue

="Minirumage" wvalue="0"/>
me="Recursive" waluse="trus"/>
<property n
<property n ="DeleteFile™ wvalue="true"/>
<property name="IncludeFiles" wvalus=".*\.txt"/>
</factivation-spec>
</endpoint-activation>

e="3ingleThreadMcdel”™ walue="true"/>
me="PollingFrequency” wvalue="5"/>
me:

1T

</adapter-config>

Change the value of “PhysicalDirectory” accordingly and save the file.

Ensure the folder of your choice is available on the machine where the server is running before you
deploy the applications in a later step.

Change Service Bus endpoint URL

The invocation of the Service Bus proxy service assumes an endpoint of
http://localhost:7001/helpDesk/submitProblemReport.

If your host/port is different, you will need to change the endpoint:

e InJDeveloper, open TestHelpDesk — SOA — WSDLs — submitProblemReport.wsdl
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http://localhost:7001/helpDesk/submitProblemReport

Applications [Databases | Application Servers
HelpDesk -
| Projects Bl - F-E-

ServiceRequest
=! TestHelpDesk

=-C3s0a
-7 Adapters
-3 BPEL
-7 Events
-7 Schemas
(-] testsuites
& Transformations
=3 wsnlLs
readFile, wsdl
bmitProblemReport.wsdl
submitProblemRepor tWrapper 1.wsdl
-l Business Indicators

-} measurements. xml
----- o[ TestHelpDesk

e Change host and port in the endpoint location:

TWLOGIHU : output,
< /WLSG3H0 :operation>
< /WLBG3N0 : binding>
<WL3G3N0:service name="execute_ bindQ55ervice™>
<WLAG3N0 : documentation>05E Service«/WLSG3HNO:documentation>

<WLIG3IN0:port name="execute_bindlSFo ki g 112 s execute_bind">
<WLSG3N3:address location="http:/flocalhcst:7001/gelpDesk/submitProblenBeport™/ >
</WLAG3NO0 :port>

</WLOG3N0 : services
< /WLIGIN0 :definitionss>

Import Service Bus project

e With the server running, open the Service Bus console using the following URL:
http://<hostname>:<port>/servicebus/, e.g. http://localhost:7001/servicebus/

e Login with your admin user, e.g. weblogic/welcomel

e Create a new session

ORACLE" Service Bus Console 12c¢

Create E v

[

= O &
4 [B] All Projects

| == I T

o Select the Import Config Jar icon

Real-Time Integration Business Insight 12.2.1.1.0: AstraTeq Help Desk Tutorial
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http://localhost:7001/servicebus/

=) 9] s

[

4 All Projects
default

e Browse to AstraTeqHelpDeskTutorialROOT/apps and select HelpDesk_sbconfig.jar
e Select Open

e Click the Next icon

Import Cenfig Jar x

Cancel 9

Input Source Input Configuration

* JAR Source HelpDesk_sbconfig.jar

o  You will see all resources included in this config jar file

Import Config Jar 4

€ Cancel O [ ] Import

Input Source Input Configuration

Project JAR File : HelpDesk_sbconfig.jar

B [ & Detach

Resource Operation Type References
4 All Projects All Projects
» helpDeskProj Project

Dependencies Include Resource Dependencies

Passphrase

Advanced Settings

Security [7Preserve Security and Policy Values
[¥]Preserve Credentials (Username/Passwaord)
[¥]Preserve Access Contral Policies

Operational [7|pPreserve Environment Variable Values

[¥]Preserve Operational Values

e Select Import

e You should see “Import completed successfully”

Real-Time Integration Business Insight 12.2.1.1.0: AstraTeq Help Desk Tutorial
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Import Config Jar

Import Another Close

Import completed successfully.
& 37 of 37 resource(s) have been imported with no issues.

Resources With Issues

viewv | B By SaveAs.. [z Detach
Name Path Messages

Mo Resource items to display

e Select Close
e You will now see the new project in the list

e Activate the session

ORACLE Service Bus Console 12¢

Activate Discard Exit weblogic Session % v

= v & &
4 [&] Al Projects
default
3 helpDeskProj
3 System

e Enter a description and click Activate

Confirm Session Activation x

Session weblogic
User weblogic

Description | Imported help desk cnfig

Activate Cancel

[
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Progress Indicator

Frocessing... Flease wait

o The business service createSRandTrack invokes the SOA composite ServiceRequest. The
endpoint URL is defined as http://localhost:7001/soa-
infra/services/default/ServiceRequest/createebs srandtrack client ep.

e If your environment has been setup differently, change the URL accordingly:

o Create a new session

o Select the createSRandTrack business service in the Service Bus console

| O L
4 [3] All Projects
&) default

4 G heIpDeskF‘mj.
» EEIusiness.Sen.rices
» [ ProxyServices
» [3Resources
b 3 Schemas

(o createebs_srandtrack_clier

| createSRandTr
Il

ae XMLSchema_-195584764!

oz XMLSchema_835719787

o XMLSchema_-837142822
» [&] System

o You will see the configuration of the service on the right hand side

o Open the Transport configuration by selecting the second tab from top, (see the
screenshot below)
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http://localhost:7001/soa-infra/services/default/ServiceRequest/createebs_srandtrack_client_ep
http://localhost:7001/soa-infra/services/default/ServiceRequest/createebs_srandtrack_client_ep

v createSRandTrack %

=] 19 IS A »
4 EArProjects Business Service Definition
default
4 [ helpDeskProj }{' Transport

» [ BusinessSenices

Protocol hitp
» [ ProxySenices
Load Balancing Algorithm Round Robin E|

I

b CJResources

» 3 Schemas
Endpoint URIs

+ &

URlIs (http://host:port/some Service)

[ createens_srandirack_clie =
23 create SRandTrack

2% getincidentld

.
http:Mocalnost7001/s0a-infralsenicesidefaultServiceRequesticreateebs_sra I
2= XMLSchema_835719787

lb
s
2% XMLSchema_-195584764: ﬁ

2 XMLSchema_-837142822

Retries
> System

Retry Count 0

Retry lteration Interval 30 (seconds)

Retry Application Errors [7]

o Change the URL accordingly

o Save the change

e Select Activate to commit the session

e Enter a description of your choice and hit Activate again

Deploy SOA composites

Deploy the SOA composites

You can deploy the composites either in Enterprise Manager Fusion Middleware Control by selecting
the jar files sca_ServiceRequest_rev1.0.jar and sca_TestHelpDesk_rev1.0.jar in
AstraTeqHelpDeskTutorialROOT/apps, or you can deploy them from JDeveloper. The latter is
recommended if you made any changes to the projects.

The following sections describe both approaches.
Deploy from JDeveloper

Set up a new application server connection in JDeveloper

e InJDeveloper, open the Application Servers window by selecting Window — Application Servers

&

= Application Servers Cr+Shift-G
Applications Ctrl+Shift-A
E‘EI Bookmarks Ctrl+Shift-K mR.e]

e Right-click Application Servers and select New Application Server...
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-] Application Servers |
(& Find in Files... Crl+Shift-F

Eﬁ Replace in Files...

Mew Application Server...

Import...

e Select Standalone Server

0 Create Application Server Connectir

Usage

Indicate how the application server will be used.

(5) Standalone Server
A standalone server is not started, stopped, nor configured by JDeveloper. An
application must be manually deployed to a standalone server.

() Integrated Server

An integrated server can be started and stopped by JDeveloper. Applications can
be automatically deployed to the server by the Run or Debug commands. Only
WeblLogic servers can be used in this way.

e Usage
)T\ Name and Type

e Click Next

e Choose a name for the connection, e.g. MyAppServer

I ) Create Application Server Connection

Name and Type

Spedfy a unigue name and type for the connection. The name must be a valid Java

Usaoe identifier,

) Name and Type
& Finish Create connection in:  IDE Connections

Connection Name:

|MyApp52rver

Connection Type:

WeblLogic 12.x -

e C(Click Next

e Enter the name and password for your admin user

.ﬂ Create Application Server Connection - Step 3 of

Authentication

Spedfy a username and password to authenticate the connection.

Mame and Type Username:

| Authentication [weblogic

1
e
i
T Configuration Password:
(%]

e C(Click Next

e Enter the details for your domain (your details may be different than what you see in the
screenshot below)
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| @) Create Application Server Connection - Step 4 of

I Configuration

WebLogic Server connections use a host name and port to ests
U
)r s Domain of the target will be verified
Mame and Type
)r Weblogic Hostname (Administration Server):
Authentication
T |Ior.3|host
& Configuration Port: 5L Fort:
+ Test [7001 | [7o02
« Finish [ Always use sSL
WebLogic Domain:;
|insight1221domain
e Click Next

e C(Click Test Connection

e You should see something like the below. If not all of the tests have been successful, ensure
your server is running and revisit the values you entered on the previous screen.

[

| ) Create Application Server Connection - Step 5 of 6

Usage Click Test Connection to determine if the information specified sucd
’T\ =sace connection with the application server.
Mame and Type
/T\ Test Connection
Authentication
T . Status:
¢ Configuration
i Te=ting HITP Authentication ... =uccess
lo) Test Te=ting JSR-1E£0 Runtime ... =uccess
\L Einigh Testing JNDI ... sucoess
— Testing JIR-1€0 DomainBuntime ... =uccess
Te=ting JIR-1€0 Edit ... =uccess
Te=ting HITP ... =uccess
Testing JIR-B8 ... =muccess
Testing JIR-BE-LOCAL ... =muccess
Testing Server MBeans Model ... =muccess
Testing App Controller ... =muccess
Testing JOR-BE-DEP-MER ... =muccess
Testing JOR-B8-DEP-MER-LOCAL ... =muccess
12 of 12 tests successful

o Click Next for a summary

e Click Finish

Deploy the composites

e InJDeveloper, open the Applications window

e Right-click ServiceRequest and select Deploy - ServiceRequest
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Applicati...

HelpDesk
=| Projects

ServiceRequest

[# TestHg¢

4 Application

Applicatio... | Databases | (@) start Page
w w
Bl G- W= JDEVELOPER
MNew ]
Edit Project Source Paths... Learn & Explore
x Delete Project
@8 Find Project Files Vhat's New

Show Classpath

Show Overview
(g% Findin Files...
I.-—fa Replace in Files...

Ctrl+5hift-F telease Motes

Deploy

Featu

Cetti

Find Usages...

Ctrl+Alt-U

1=

ew Deployment Profil 31

BT

e Select Deploy to Application Server

-
L

Deployment Action

Deploy Servic

)T"\ Deployment Action

| ) )
/T\ Deploy Configuration

Select a deployment action from

Deploy to Application Server
Cenerate SAR File

e Click Next

e Keep all defaults and check Overwrite any existing composites with the same revision ID

Real-Time Integration Business Insight 12.2.1.1.0: AstraTeq Help Desk Tutorial
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=

L

Deploy Configuration

Deploy ServiceRequest

A Deployment &ction g ServiceRequest

| ___
e/ Deploy Configuratio =l Composite Revision 1D

|
M Select Server Project:

Current Revision ID:

Mew Revision |D: 1.0

S50A Configuration Plan

Mark composite revision as default.

Help < Back

Overwrite any existing composites with the same revision [D.

|:| Use the following SOA configuration plan for all composites:

Mext = k

e Click Next

e Select the application server connection you just set up
r

©r Deploy ServiceRequest

Select Server

. Deployment Action Application Servers:

: Deploy Configuration i i
A ploy [¥] Insight_Domain

AL Select Server IntegratedWebLogicServer (domain unconfigurec)
/T:\ MyAppServer
S04 Servers Z0A&_Domain

W Summary

e Click Next
e Click Next

e Inspect the deployment summary

Real-Time Integration Business Insight 12.2.1.1.0: AstraTeq Help Desk Tutorial
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=

é

SOA Servers

Fl

Deploy ServiceRequest x

/"|‘\
/T\
/T'\

)TK
|

L

Choose the target SOA server(s) and corresponding partitions to which you want to
Deployment Action deploy this archive.

Deploy Configuration SOA Server: Partition: Status: Server URL:
Select Server E% AdminServer |defau|t * [RUMNING http:/f127.0.0.1:7...

S0A Servers

Summary

Click Next

=

i

Summary

_d|

Deploy ServiceRequest b

ey

Select Server
S50A Servers

Summary

Deployment Action

Deploy Configuration) Deployment Summary:
[=}+]EE Module
-Application Mame: null
Module Type: ear
Z-50A Deployment Summary
Clobal Configuration Plan: none

Mark Composite Revision as Default: Yes
Owverwrite Existing Composites: Yes
Shared Metadata: No
Archive Location: ful2/foracle/developer/mywork/HelpDesk/ServiceRequest/d
[-Archive Name: sca_ServiceRequest_revl.0 jar
[=-50A Server Target(s)
-50A Server: AdminServer
9---Web|ogic Options

L--Overwrite modules: Yes
Deploy to all server instances: Mo
weShared Library : Mo

Help < Back Finish k Cancel

Click Finish

Deployment is successful if you see the following message in the Deployment tab:

LLiL:
[11:
[11:
[11:
[11:
[11:
[11:
[11:

FH ]
PM]
FPM]
PM]
PM]
PM]
PM]
PM]

Freparing To Send HIIF Fequest Tor deployment

Creating HTTP connection to host:127.0.0.1, port:7001

Sending internal deployment descriptor

Sending archive - sca_ServiceRequest_revl.O.jar

Received HTTP response from the server, response code=200

Successfully deployed archive sca_ServiceReguest_revl.0.jar with O warning/severe messages to partit
Elapsed time for deployment: 24 seconds

---- Deployment finished. ----

For future re-deployments, you can just select Deploy — ServiceRequest to MyAppServer.

Real-Time Integration Business Insight 12.2.1.1.0: AstraTeq Help Desk Tutorial Page 17 of 26




[5al HelpDesk: - v o [Eﬂ‘]] Q b4 #g Iﬂ @ +4) B
| Projects Bl ®- V-
Ser' = n

-] Tes New i’
Edit Project Source Paths...

x Delete Project

S04 b

@8 Find Praject Files

Show Classpath

Show Overview
[ Find in Files... Chil+ShiftF
Ei_a Replace in Files...

Find Usages... Ctrl+Alt-U ServiceRequest...

ot Make ServiceReguest,jpr Cirl-F9 MNew Deployment Profile...

Follow the same steps to deploy the TestHelpDesk composite.

Deploy from Enterprise Manager Fusion Middleware Control

e Open Enterprise Manager Fusion Middleware Control using http://<hostname>:<port>/em, e.g.
http://localhost:7001/em

e Log in with your admin user

e C(Click on Target Navigation on top left

ORACLE Enterprise Manager Fusion Middleware Control 12¢

sight_domain @

L WebLogic Domain v

Administration Server

- N

e Expand SOA, then click soa-infra (AdminServer)

Target Navigation

View w
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http://localhost:7001/em

e C(Click the Deployed Composites tab.

F 4 soa-infra ©
== I SOAInfrastructure v

Dashboard | SOA Folders §Deployed Composite Flow Instances  Error Hospital

Key Configuration # Business Transaction Faults

o C(Click Deploy

mm 4 soa-infra ©

== 11 SOA Infrastructure

Dashboard SOA Folders | Deployed Composites | Flow Instances  Error Hospital

A composite application consists of the entire assembly of SOA components that implemen

Show only active composites

et As Default ... Unde ploy

7]

YWiew w Start Up... Activate ...

Composite

Mo Composites Found

e Select Choose File

Deploy SOA Composite: Select Archive @

This wizard lets you create a runtime environment for 304 composite
be deployed.

Specify the archive and configuration plan to deploy a single revision

Archive or Exploded Directory

You can deploy a Service archive (SAR) or a ZIF file containing one o

& Archive is on the machine where this web browser is running.

Choose File o file chosen

=
vermnere Enterprise Manager is running.

e Browse to AstraTeqHelpDeskTutorialROOT/apps/sca_ServiceRequest_rev1.0.jar
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14| HelpDesk_sbconfig.jar

| —|

sca_ServiceRequest_revl.0.jar

LA

sca_TestHelpDesk_revl.0.jar

L

sca_TestHelpDesk_revl.0_windows.jar

Ly

e Select Next

e Under SOA Folder, select default

Deploy SOA Composite: Select Target @

WebLogic Server or Cluster

Based on the context from which you launched this wizard, the select]
WeblLogic Domain, and select Deploy again.

Deployment Target ﬁ'j.-'Dor*lain_insight_dcu*'lain.-'insight_dal*'l

Type Cracle WebLogic Senver

Token Configurations

As a good practice, configure the global token variables referenced of
environment. Before starting the deployment operation, ensure that g
[More Info..]

SOA Folder

S0A Folders are logical groupings of compaosites that help you manag

oo

e Click Next

e (Click Deploy

Back Step3of3 Deploy Cancel
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O]

() Processing: Deploy

Deployment in progress

4 Hide Progress Messages

Deploying on SOA Folder "default” of "/Domain_insight_domainfinsight_domain/AdminServer” ...

& Waitwhile the operation is in progress. This operation cannot be canceled. It will continue even if the browser window is closed.

Close

e Deployment is successful if you see a message like the below

[E Deployment Succeeded
Composite "ServiceRequest [1.0]" has been successfully deployed.
Summary

Deployment Target /Domain_insight_domain/finsight_domain/AdminServer

Archive Name sca_ServiceRequest_revi.0jar

Close

e C(lick Close
e Repeat the steps for the TestHelpDesk application

e sca_TestHelpDesk_rev1.0.jar defines the input folder as /fhome/oracle/Insight/problem,
sca_TestHelpDesk_rev1.0_windows.jar as D:\problems
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Test the HelpDesk application
e Unzip AstraTeqHelpDeskTutorialROOT/input/HelpDeskinput.zip into a folder of your choice

e Copy one of the test files, e.g customerReportl.txt, into /home/oracle/Insight/problem (or the
folder you defined earlier)

e A successful test will show a server output similar to the below, or you can just follow the steps
to check in Enterprise Manager Fusion Middleware Control.
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Now let’s double check Enterprise Manager Fusion Middleware Control:

e Open Enterprise Manager Fusion Middleware Control using http://<hostname>:<port>/em, e.g
http://localhost:7001/em

e Login with your admin user

e Click on Target Navigation on top left
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http://localhost:7001/em

ORACLE Enterprise Manager Fusion Middleware Control 12¢

sight_domain @

- WebLogic Domain v

Servers Administration Server

N

Expand SOA, then click soa-infra (AdminServer)

Click the Deployed Composites tab.

w= 4 soa-infra ©®

== II sOAlInfrastructure

Dashboard S0AFolders J Deployed Composites § Flow Instances  Error Hospital

Key Configuration @ Business Transaction Faults

Click on ServiceRequest [1.0]

Show only active composites

View ¥ Start Up...

Composite

@ ServiceRequest [1.0]

@ TestHelpDesk [1.0]

Click on Flow Instances

Active  Retire ... Shut Down... Test Settings... ¥ %

Dashboard = Composite Definition  Flow Instances  Unit Tests  Policies

4 Components

Name

&4 suspensionService

Click on the Search button on the right
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A Req
< Search Options

Y
Instances Within a Time Range Search
¥ dH 9% B Add/Remove Filters
Time (Options...) Custom time period

Instance Created

Last 24 A w Hours %

Composite
Participating

e You should as many instances as the number of tests you ran

Dashboard Composite Definition | Flow Instances | UnitTests Policies

Search Results - Instances Created (24 Hours)

Actions v View v &®

Flow ID  Initiating Composite Flow State Created
TestHelpDesk [1.0] " Completed Jun 30, 2016 3:16:06 PM
TestHelpDesk [1.0] « Completed Jun 30, 2016 2:41:05 PM

Last Updated
Jun 30, 2016 3:16:08 PM
Jun 30, 2016 2:41:11 PM

e C(Click on the Flow ID of one of the instances to bring up the Flow Trace

Trace
View v  ShowInstance IDs Show XML

4 (‘g JCA Adapter ﬂ@ Service o Completed Jun 30, 2016 3:16:06 PM TestHelpDesk [1.0]

4 ,53; testHelpDesk BFEL o Completed Jun 30, 2016 3:16:06 PM TestHelpDesk [1.0]

4 %, ‘Web Service Diﬂ Reference «* Completed Jun 30, 2016 3:16:06 PM TestHelpDesk [1.0]

PR = ServiceBus Jun 30, 2016 3:16:07 PM

A @ ‘Web Service Sernvice ¥ Completed Jun 30, 2016 3:16:07 PM ServiceRequest [1.0]
4 ,533 createEBS_SRAndTrack BPEL o Completed Jun 30, 2016 3:16:07 PM ServiceRequest [1.0]
ﬁg JCA Adapter Bﬁﬂ Reference 9 Completed Jun 30, 2016 3:16:07 PM ServiceRequest [1.0]
[+ JCA Adapter o] Reference « Completed Jun 30, 2016 3:16:07 PM ServiceRequest [1.0]
- JCA Adapter o Reference « Completed Jun 30, 2016 3:16:07 PM ServiceRequest [1.0]
5% diagnosisService BFEL « Completed Jun 30, 2016 3:16:07 PM ServiceRequest[1.0]
£ resolutionService BFEL « Completed Jun 30, 2016 3:16:07 PM ServiceRequest [1.0]

e |t should look similar as the above

e The last BPEL process will give you a clue whether the service request has been resolved,

suspended or rejected.
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e The composite has been implemented in a way that service requests assigned to a specific
support engineer are stuck after they have been assigned to make the demo richer. Those
instances will show in aborted state. That is expected and nothing to worry about.

Real-Time Integration Business Insight 12.2.1.1.0: AstraTeq Help Desk Tutorial Page 25 of 26



Access Insight

After completing the setup and with your server started, access Insight through a browser by using the
following URL: http://<hostname>:<port>/insight, e.g. http://localhost:7001/insight/.

When you setup your Insight environment, you set up a number of different user personas, i.e. Business
User and Integration Architect, and the tutorial will explain which user to sign in as for the different
tasks. To ensure you can access Insight and everything is working as expected, use your admin user, e.g.
weblogic:

weblogic

Once signed in, you should see the following in your browser:
ﬁ weblogic ¥
ORACLE’ Real-Time Integration Business Insight NP %) Designer Consoles [ Reports [y Administration
Welcome weblogic )
- ﬁ
—

Designer Consoles Reports Administration Guided Tour

Create Models, Milestones, Track business Creates and analyzes data Configure connections to ~

and Indicators that performance, identify captured in detail by implement applications for Provides an introduction to

represent critical trends, and discover Models. Reports can be facilitating Milestone and each area and its

components of the key outliers (using both pre- created, altered, viewed Indicator mappings functionality

business processes. Map defined and custom directly, printed for

the Milestones and dashboards) through the distribution to Executives,

Indicators to implement the Console within each Model or archived for compliance

application

You are now ready to start the AstraTeq Help Desk tutorial!
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