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Overview

This document describes the steps to setup your environment for the Oracle Real-Time Integration
Business Insight AstraTeq Help Desk tutorial.

For more information about Oracle Real-Time Integration Business Insight, please visit the Oracle Real-
Time Integration Business Insight product page.

Download and setup the VirtualBox image

Insight is included in the SOA Suite 12.2.1.1.0 VirtualBox image, which can be downloaded from the Pre-
built Virtual Machine for SOA Suite 12.2.1.1.0 OTN page.

In order to make the download easier, we provide the full Integration_12.2.1.1.0_OTN.ova file for
download, as well as smaller parts that can be combined into Integration_12.2.1.1.0_OTN.ova.

Follow the steps outlined in the SOA Suite VirtualBox image Introduction and Readme document to
combine the parts, import and start the image and

Follow the steps to import the image, setup a shared folder and start the image.

Additional setup for Insight tutorial

Details about users, the database, locations for Oracle Homes and domains can be found in the
NOTES.txt file on the desktop.
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http://www.oracle.com/technetwork/middleware/insight/learnmore/insighttutorial-astrateqhelpdesk-2950285.pdf
http://www.oracle.com/technetwork/middleware/insight/overview
http://www.oracle.com/technetwork/middleware/insight/overview
http://bit.ly/soavm122110
http://bit.ly/soavm122110
http://www.oracle.com/technetwork/middleware/soasuite/learnmore/soasuite1221vbox-readme-2870943.pdf

NOTES.txt (~/Desktop) - gedit
File Edit View Search Tools Documents Help

|| Bopen v Fsave &

|| NOTES.txt 3¢ |
USERS

oracle/oracle
root/oracle

DB 12.1.0.2

SYS/welcomel

localhost:1521

SID: orcl

Service Name: orcl.oracle.com

install: /u@l/app/oracle/db
data: fuB2/oracle/db/oradata/orcl

SOA Suite 12.2.1.1

Judl/app/oracle/fmw/12.2

FMW _HOME: /u@l/app/oracle/fmw/12.2
Domain: /fuB2/oracle/fmw/config/domains/soa domain

Prefix: DEV, schema password: welcomel

ADMIN: 7601
BAM: 7005
SOA: 8601
blogi 1 1
weblogic/welcome =
Plain Text v Tab Width: 8 v Ln 81, Col 64 INS
Scroll down for details on the Insight domain:
Insight 12.2.1.1
fudl/app/oracle/fmw/12.2 (same as SOA Suite)
FMW HOME: /fu®@l/app/oracle/fmw/12.2 (same as SOA Suite)
Domain: /u@2/oracle/fmw/config/domains/insight domain
Prefix: INSIGHT, schema password: welcomel
PORT: 7081 compact domain
weblogic/welcomel
Test messages: /home/oracle/Insight/testMessages
Application picks up messages from: /fhome/oracle/Insight/problem
source fhomejforacle/Insight/setInsightEnv.sh
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Start the Insight server

Before you begin, verify the database is up and running and ensure that all other servers are stopped
before you start the Insight server.

Double-click the Insight desktop shortcut in the image to start the server:

|Developer

In the “Insight” folder, double-click “Start Insight Server”.

Insight
File Edit View Places Help
Name v | Size Type Date Modified Owner | Permissions
@ Start Insight Server 369 bytes desktop configuration file Sun 26 Jun 2016 02:50:13 PM PDT oracle “TWXI-XT-X
@ Stop Insight Server 371 bytes desktop configuration file Sun 26 Jun 2016 02:50:31 PM PDT oracle -FWXI-XTI-X

This opens a new terminal window, showing the server output. The Insight server is up and running if
you see the output “SOA Platform is running and accepting requests”.

insight_domain Admin Server

<Jul 6, 2016, 2:37: 3 <Notice> <Server> <BEA-0882613> <Channel "Default[2]" is now listening

ls iiop, t3, ldap, snmp, http.>

<Jul 6, 6, 2:37:45,378 PM PD ti <Server> <BEA-002613> <Channel "Default[3]" is now listening

r protocols iiop, t3, ldap, snmp, ht

<Jul 6 :37:46,187 PM PDT. r racle. > < M 01364: "/oracle/apps/ess/custom" is

"/oracle/apps/ess/custom” is

viceRequest!1. € < 2704 ms
estHelpDesk!1.0%soa 9bafd663-ad78-4 7 219e4 ¢ 523
a_9bafd663-ad78 -97d8-cbel9e4c8b13 Took © ms

No row exists in table soaqtz JOB DETAILS for lock n

nk, version: Eclipse Persistence g 2.6.3.v201
41838
[EL Info]: 20816 6 14: o ; rSessi erver: 12.2.1
[EL Info]l: 2016 6 14:38:01. i
1/tracking-fabric.jar soa_local_ y_persistence_unit login succe
SOA Platform is running and accepting requests. Start up took 116218 ms, partition=DOMAIN
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AstraTeq Help Desk SOA composites

The AstraTeq help desk application consists of two SOA composites and one Service Bus project.
e ServiceRequest includes the actual implementation of the help desk application

o TestHelpDesk is used to simulate the mobile app used by customers to report their problems by
reading a file from disk

The SOA composites and Service Bus project have already been deployed on the VirtualBox image and
the necessary database tables have been created.

The source code for the projects is included in AstraTeqHelpDeskTutorialROOT/apps/HelpDesk.zip

If you want to make any changes, consult the document Real-Time Integration Business Insight Tutorial
setup for native install, using the configuration for the VBox image accordingly.

Test the HelpDesk application

e Pre-defined test files for the application can be found on the image in folder
/home/oracle/Insight/testMessages.

e To test the application, copy one of the test files (e.g customerReportl.txt) into the folder
/home/oracle/Insight/problem.

e Asuccessful test will show a server output similar to the below, or you can just follow the steps
to check in Enterprise Manager Fusion Middleware Control.
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http://www.oracle.com/technetwork/middleware/insight/learnmore/insighttutorialastrateq-setupnative-3037426.pdf
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Now let’s double check Enterprise Manager Fusion Middleware Control:

e You can either use the browser in the image or a local browser of your choice. The image has
been setup in a way that you can connect using “localhost:7001”. But make sure you don’t have
any other servers ru on this host or port locally.

e Open Enterprise Manager Fusion Middleware Control using http://localhost:7001/em

e Login with user weblogic, password welcomel.

e Click on Target Navigation on top left

ORACLE Enterprise Manager Fusion Middleware Control 12¢

insight_domain @

@ [ WebLogic Domain

Servers L .
Administration Server

Expand SOA, then click soa-infra (AdminServer)
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http://localhost:7001/em

Target Navigation
View v

Application Deployments

OA

nr

[
2]

F¥ service-bus (AdminServer)

H soa-infra |Z.Acll*1inSer'JcE£j:
o

4 [fm \WebLogic Domain

e C(Click the Deployed Composites tab.

f— 4 soa-infra ©@

== I SOAInfrastructure v

Dashboard | SOA Folders DEDlD‘;EElCDI‘-’IDDSitEl Flow Instances  Error Hospital

Key Configuration

L

# Business Transaction Faults

e C(Click on ServiceRequest [1.0]

View w Start Up...

Composite

Show only active composites

Activate .

@ ServiceRequest [1.0]

@ TestHelpDesk [1.0]

e Click on Flow Instances

Active  Retire ... Shut Down...

Test

Dashboard = Composite Definition | Flow Instances

4 Components

Name

&4 suspensionService

Settings... ¥ %

Unit Tests  Policies

e C(Click on the Search button on the right
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Q < Search Options

instances Within a Time Range

Instance Created

Last 24 A w Hours %

Composite
Participating

Search
¥ a8 9% B Add/Remove Filters
Time (Options...) Custom time period

e You should as many instances as the number of tests you ran

Actions v View v &®

Flow ID  Initiating Composite

2 TestHelpDesk [1.0]

TestHelpDesk [1.0]

Dashboard Composite Definition | Flow Instances | Unit Tests

Search Results - Instances Created (24 Hours)

Flow State
" Completed
" Completed

Policies

Created

Last Updated

Jun 30, 2016 3:16:06 PM Jun 30, 2016 3:16:08 PM

Jun 30, 2016 2:41:05 PM Jun 30, 2016 2:41:11 PM

e C(Click on the Flow ID of one of the instances to bring up the Flow Trace

Trace

View v  Show Instance IDs

4 (‘3 JCA Adapter
4 g testHelpDesk BPEL
4@ Web Service
PR = ServiceBus
4@ Web Service

4 g createEBS_SRAndTrack BPEL

[ JCA Adapter
=4 JCA Adapter
4 JCA Adapter

s diagnosisService  BPEL

£ resolutionService BPEL

o Service

ol Reference

Service

o] Reference

ol Reference
o] Reference

LSRN

L A SR SR SR

Completed
Completed

Completed

Completed
Completed
Completed
Completed
Completed
Completed

Completed

Jun 30,
Jun 30,
Jun 30,
Jun 30,
Jun 30,
Jun 30,
Jun 30,
Jun 30,
Jun 30,
Jun 30,
Jun 30,

Show XML

2016 3:16:06 PM TestHelpDesk [1.0]
2016 3:16:06 PM TestHelpDesk [1.0]
2016 3:16:06 PM TestHelpDesk [1.0]
2016 3:16:07 PM

2016 3:16:07 PM ServiceRequest[1.0]
2016 3:16:07 PM ServiceRequest[1.0]
2016 3:16:07 PM ServiceRequest[1.0]
2016 3:16:07 PM ServiceRequest[1.0]
2016 3116:07 PM ServiceRequest [1.0]
2016 3:16:07 PM ServiceRequest[1.0]
2016 3:16:07 PM ServiceRequest[1.0]

e |t should look similar as the above

e The last BPEL process will give you a clue whether the service request has been resolved,

suspended or rejected
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e The composite has been implemented in a way that service requests assigned to a specific
support engineer are stuck after they have been assigned. Those instances will show in aborted
state. That is expected and nothing to worry about.

Real-Time Integration Business Insight 12.2.1.1.0: AstraTeq Help Desk Tutorial Page 10 of 11



Access Insight

After completing the setup and with your server started, access Insight through a browser by using the
following URL: http://localhost:7001/insight/.

We created different users for each persona on the VBox image, i.e. Business User and Integration
Architect, and the following sections will explain which user to sign in as for the different tasks. To
ensure you can access Insight and make sure everything is working as expected, use the “super user”:

Username: weblogic

Password: welcomel

weblogic

Once signed in, you should see the following in your browser:
ﬁ weblogic ¥
ORACLE' Real-Time Integration Business Insight A Home LT Consoles [ Reports [y Administration
Welcome weblogic o
x
- ﬁ
—

Designer Consoles Reports Administration Guided Tour

Create Models, Milestones, Track business Creates and analyzes data Configure connections to ~

and Indicators that performance, identify captured in detail by implement applications for Provides an introduction to

represent critical trends, and discover Models. Reports can be facilitating Milestone and each area and its

components of the key outliers (using both pre- created, altered, viewed Indicator mappings functionality

business processes. Map defined and custom directly, printed for

the Milestones and dashboards) through the distribution to Executives,

Indicators to implement the Console within each Model or archived for compliance

application

You are now ready to start the AstraTeq Help Desk Tutorial!
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