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This brief document provides an overview of logs generated by Oracle Content Server. 
 

Overview 
Oracle Content Server generates two main types of logs: Content Server Logs, Archiver Logs.  In 
addition, the content server generates Server Output that may optionally be captured.  Lastly, if 
enabled, the content server generates web server filter logs to enable advanced debugging.  The 
Inbound Refinery module also generates log files that are stored on the Inbound Refinery server. 
 

Content Server, Archiver and Inbound Refinery Logs 
Oracle Content Server generates log files that capture error and warning information.  These files 
are written out as HTML files into the “/groups/secure/logs” directory under the “weblayout” 
directory location.  In addition, a log file listing page named “IdcLnLog.htm” is generated under 
“/groups/secure/logs” to provide easy web access to the log files.  Content Server log files are 
generated one per day, and are rotated every thirty days.  Log files are named “IdcLogXX.htm,” 
where “XX” is a two digit number from 01 to 30. 
 
Archiver logs are created under “/groups/secure/logs/archiver” under the “weblayout” directory of 
the content server.  Archiver logs are also rotated every thirty days. A listing file named 
“ArchiveLn.htm” is created to provide easy web access to the Archiver log files.  The  
 
Inbound Refinery log files are created under the “weblayout/groups/secure/logs” directory under 
the Inbound Refinery installation directory.  These log files are rotated every thirty days.  A listing 
page named “IdcRefLog.htm” is created to provide easy web access to the Refinery log files. 
 
The log file rotation periods for Content Server, Archiver and Inbound Refinery logs are not 
configurable at this time.  If log files need to be rotated at shorter intervals, administrators can 
create batch or shell scripts to delete older log files. 
 

Content Server Output 
By default, on Windows servers, if the content server is run as a Windows service, server output 
is not captured into any file.  Server output may be captured by setting the UseRedirectedOutput 
configuration parameter to true on the config.cfg file (found under the “config” directory of the 
content server installation directory). If this configuration parameter is set to true, the server 
output will be redirected to a file.  The output file is located under the “bin” directory under the 
content server installation directory.  When content server tracing is enabled, tracing output is 
logged in the server output only. 
 
On Unix systems, content server output can be captured by starting the content server from the 
command line and redirecting standard output to a file using standard shell commands. 
 
If server output is being captured and needs to be backed up, copied or deleted, the content 
server process needs to be stopped (so that the file handle is dropped).  The file can then be 
renamed or deleted.  When the content server is restarted a new file will be created. 



 

 

 
If server output is not being captured in a file, it can still be view from the Admin Server that is 
used to manage the content server instance.  The “View Server Output” menu provides access to 
the most recent server output logs. 
 
Server output also contains tracing output if enabled.  Tracing is typically enabled while 
debugging errors.  If server output is being captured in a file, the file could grow large if tracing 
options are enabled.  Consider disabling all server tracing options (especially if “verbose” option 
is checked), to keep server output file size in check. 
 

Web Filter Debug Logs 
Administrators can choose to enable web filter logging from the content server’s admin interface 
to allow for in depth debugging of certain issues.  If this setting enabled, the web filter log files are 
created.  The location of the log files depends on the web server being used.  For Apache web 
servers, the filter logs are created under the “data/users/” directory under the content server 
installation directory.  The file is named “authfilter.log.”  For Microsoft IIS, the log file is created 
under the “idcplg” directory located under the content server installation directory.  The file name 
is the same as the name of the web server filter plugin (located in the same directory) but with a 
“.log” extension instead of a “.dll” extention.  For example, the log file generated by “idcplg.dll” 
would be named “idcplg.log.” 


