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Enterprise Manager Cloud 
Control 12c Release2 (12.1.0.2) 

Installation  
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Facts about EM12c Release2  
§  EM12c Release2 will allow you:  

–  Perform fresh Install of EM 12.1.0.2 

–  Upgrade to EM 12.1.0.2 
a)  10.2.0.5 à 12.1.0.2 

b)  11.1 à 12.1.0.2 

c)  12.1.0.1 (with bp1 patches) à 12.1.0.2   bp1 is not mandatory  

d)  12.1.0.1 (without  bp1 patches) à 12.1.0.2  bp1 is not mandatory  

§  EM binaries for all the platforms are available on OTN 

§  OMS to Agent versions compatibility 

Agentà 
OMS↓ 

12.1.0.1 12.1.0.2 

12.1.0.1 

12.1.0.2 
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Facts about EM12c Release2  

§  EM 12.1.0.2 installation will install: 

–  The Oracle Management Service, Agent  12.1.0.2 and repository (in an existing certified Oracle 
database) 

–  WebLogic Server  10.3.5 and JDK 1.6, as well as creating: 

–  An Oracle Common directory and Oracle_WT directory 

–  A WebLogic domain called GCDomain 

–  A node manager user account called nodemanager 

EM 12.1.0.2 

 

EM 12.1.0.1 Grid Control 11.1 Grid Control 
10.2.0.1+10.2.0.5 

# of installer screens 7 6 13 21 (9 + 12) 

# of installer inputs 13 12 30 36 (26 + 10) 
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Enterprise Manager 12.1.0.2 Binaries 

Get the EM 12.1.0.2 binaries from OTN  
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New in EM 12.1.0.2 Install 

§  EM Installer helps you with the 
EM planning: 

–  Small  

–  Medium  

–  Large 

§  Agent home is out of middleware home to allow consistent agent homes 
across the OMSes 
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New in EM 12.1.0.2 Install 

§  DB template (11.2.0.3 DB) with core sysman schema and predefined repository 
parameters 

–  You will be able to download the template from OTN EM download page 

–  Use this template to create database that will house the EM repository 

§  Pre-populated HOSTNAME in installer to avoid hostname miss match error and install on 
Virtual host is simpler  
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Installation Types and Methods  
§ 12.1.0.2 can be installed in: 

§  Graphical  Mode 

–  Invoking runInstaller  (Installation + Configuration) 

–  Software-only install and Configure using ConfigureGC.sh 

§  Silent Mode 

–  Using response file (Installation + Configuration) 

–  Software-only install and Configure using ConfigureGC.sh 
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Demo  
 
Installing 12.1.0.2 Cloud Control 
on Linux x86 (32 bit)  
 
Demo Flow: 
Step 1. Install 12.1.0.2 Cloud Control 
 
Pre-condition: 
Oracle Database 11.2 is already installed 
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Step 1 
§  Invoke the runInstaller 

§ Uncheck the option “I Wish to receive security update” and click Next   
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Step 2 
§  It is recommended that you search for the updates. Provide the 

username/password and click Search for updates  

§  If there any updates available then apply the updates and click Next 
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Step 3 
§ Execute the system specific pre-requisites. Once all of them are 

successfully click next . Don't ignore any failure or warning 
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Step 4 
§ Select Simple Install or Advance install. In this demo we will select 

advance install option  
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Step 5  
§ Provide middleware location.  Note 12.1.0.2 EM installer will install 

WLS 10.3.5 in the home location provided  

The hostname filed get pre-populated 
with the hostname of the host where 
you will be installing the EM 12.1.0.2 
This is the time too verify that EM 
installer has picked up the correct 
hostname, if not pls modify it now 
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Step 6 
§ Select the plugins that you want EM installer to deploy for you. Note 

the default plugins are already check in. 
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Step 7  
§ Provide web logic details  
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Step 8  

§  Provide the database 
connection details and click 
Next 

§  Based on our requirement 
select the Deployment size  

§  Installer runs repository 
specific check 
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Step 9 
§ Installer will throw warning, error if the 
existing database doesn’t meet the 
requirements. In EM 12.1 the installer also 
has the ability to fix some of these error. 

§ It will also ask you to deinstall db console 
from your db 
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Step 10 
§ Provide sysman and registration password  
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Step 11 
§ Review the Detail and click Next  
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Step 12 
§ Review the default ports picked  



Copyright © 2012, Oracle and/or its affiliates. All rights reserved. Insert Information Protection Policy Classification from Slide 16 22 

Log file location  
§  Installation Logs 

–  oraInventory/logs/*.* 

–  <ORACLE_HOME>/cfgtoollogs/oui/*.* 

§ Configuration Logs 
–  <ORACLE_HOME>/cfgtoollogs/cfgfw/* or <ORACLE_HOME>/cfgtoollogs/cfgfw/

CfmLogger_<timestamp>.log 

§ Specific Configuration tool logs 
–  OMS configuration tool logs <OMS_ORACLE_HOME>/cfgtoollogs/omsca/*.*  

–  PluginCA configuration tool logs <OMS_ORACLE_HOME>/cfgtoollogs/pluginca 

–  Repository configuration tool logs  <OMS_ORACLE_HOME>/sysman/log/
schemamanager/* 

–  Agent configuration tool logs <AGENT_ORACLE_HOME>/cfgtoollogs/cfgfw/* 
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Step 13  
§ Review the Details and click Install  
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Documentation  
§  Install guide is the single source of truth 

§ Always refer to the Install guide 

§ You can get the Install guide from: 
http://www.oracle.com/technetwork/indexes/documentation/index.html#em 

 

§ Post your queries on Install forum for any help: 
http://myforums.oracle.com/jive3/
forum.jspa;jsessionid=8a01b91e30dc54e9d3d2878542859196b34aadeed060.e
3mNb38NcheTe3mMbhiQa38Sb40?forumID=4137&start=0 

§  Installation and Upgrade collateral page on OTN 
http://www.oracle.com/technetwork/oem/install-upgrade-496677.html 
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