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Safe harbor

This presentation is intended to outline our general product direction. It is intended for information purposes only,
and may not be incorporated into any contract. It is not a commitment to deliver any material, code, or functionality,
and should not be relied upon in making purchasing decisions. The development, release, timing, and pricing of any
features or functionality described for Oracle’s products may change and remains at the sole discretion of

Oracle Corporation.

Statements in this presentation relating to Oracle’s future plans, expectations, beliefs, intentions, and prospects are
“forward-looking statements” and are subject to material risks and uncertainties. A detailed discussion of these
factors and other risks that affect our business is contained in Oracle’s Securities and Exchange Commission (SEC)
filings, including our most recent reports on Form 10-K and Form 10-Q under the heading “Risk Factors.” These
filings are available on the SEC's website or on Oracle’s website at http://www.oracle.com/investor. All information in
this presentation is current as of August 2026 and Oracle undertakes no duty to update any statement in light of
new information or future events.

Some regulatory certifications or registrations to products or services referenced herein are held by Cerner
Corporation. Cerner Corporation is a wholly owned subsidiary of Oracle. Cerner Corporation is an ONC-certified
health IT developer and a registered medical device manufacturer in the United States and other

jurisdictions worldwide.
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Disclaimer

This presentation includes some content for illustrative purposes only. Some products and features shown are
indicative of the products and features of a prospective future. Not all products and features shown are currently
offered for sale in the United States or elsewhere. Products and features of the actual offering may differ from those
shown in this presentation and may vary from country to country. Any timelines contained in this presentation are
indicative only. Timelines and product features may depend on regulatory approvals or certification for individual
products or features in the applicable country or region.
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Revenue cycle
2026.3.01
Front revenue cycle

Oracle Health Patient
Administration

» Demographics, insurance, and care
team data

+ Patient portal enrollment

» Appointment scheduling and
management

* Medicare Secondary Payer
Questionnaire

» Financial clearance worklists

» Check-in tracker and exception-
based workflows

» Optical character recognition
capture

* Provider resource management

» Schedule blocks

» Duplicate checking and notifying

+ Virtual appointments

» Point-of-service payment collection
« Walk-in registration

« Multi-appointment scheduling

+ Patient dismissal visibility
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Front revenue cycle

Oracle Health Patient Administration




AVAILABLE MARKETS
v United States
Planned for v Oracle Health CommunityWorks v Oracle Health Ambulatory ASP

Demographics, insurance, and care team data

Streamline front-office workflows by collecting key patient demographics, insurance, and care team data

Release
S . Oracle Health 2026.3.01
9 m m;:;:;;wmmResw"mb‘“‘-v Care Team | Visits  Forms  Prior Auth .!:.’.s.iemsien(wé) Pro duc ts
: """" | - Oracle Health Patient Administration

\
‘ « Oracle Health Foundation EHR or Oracle Health
l

Finandial responsibility Financsl Clewarce Comrage €5ty 1) FHR
- - Dependency/consideration
[ ot invices BN
. . None
E‘l!(hde‘kopez As insurances are added, you can review here. .
- Additional resources
Care Team . P .
e o i T " » Oracle Health Patient Administration Help Center
et " & i ; : - Oracle Health Patient Administration User
Visits New Appointment As conversations are added, you can review -
ism : here Assistance
et o ipcomrg s foomd ‘ - Oracle Health Patient Administration
' Configuration Guide

« Oracle Health Patient Administration Release

Notes
IT effort Workflow impact User impact . Front Revenue Cycle Community
D 4 \ Registrars and schedulers
Minimal Low

For illustration purposes only. The features shown in this illustration are not intended to diagnose or provide treatment recommendations.
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https://docs.oracle.com/en/industries/health/health-patient-administration/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/hpcug-validation/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/hpcug-validation/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/hpcug-validation/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-releasenotes/patient-administration-26-04-01.html#GUID-48A56DAF-E5B0-465F-A4A6-680C063C5A2D
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-releasenotes/patient-administration-26-04-01.html#GUID-48A56DAF-E5B0-465F-A4A6-680C063C5A2D
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-releasenotes/patient-administration-26-04-01.html#GUID-48A56DAF-E5B0-465F-A4A6-680C063C5A2D
https://community.oracle.com/oraclehealth/categories/front-revenue-cycle-(patient-access)-discussion
https://community.oracle.com/oraclehealth/categories/front-revenue-cycle-(patient-access)-discussion

AVAILABLE MARKETS

v United States
Planned for v Oracle Health CommunityWorks v Oracle Health Ambulatory ASP

Patient portal enrollment

Support patient access by enabling patient portal enrollment within patient administration workflows

Release
()  AskOradle about your patient
« Oracle Health 2026.3.01
OS54 230 Demographics ~ Financial Responsibility ~Care Team  Visits  Forms  Prior Auth Needs Attention (5 of 6)
9 i . Products
Demographics B Pater
== « Oracle Health Patient Administration
ST . Oracle Health Foundation EHR or Oracle Health
Finandial responsibility Financial Cleararce Coverage Ebigibility (1) E H R
B S Dependency/consideration
R - Configure patient identity verification, enrollment
ﬁ%‘&&;’mmmwkm As insurances are added, you can review here. WOI’kﬂOWS, and notlﬁcatlon SerV]CeS
10003 US
St Additional resources
View care team As members are added, you can review here. Conversations  Follow-Ups o 2 - -
’ : « Oracle Health Patient Administration Help Center
5 e oan i « Oracle Health Patient Administration User
= o Upcoming | Acive Assistance
Total charges: $0.00 No upcoming visits found
« Oracle Health Patient Administration
Configuration Guide
« Oracle Health Patient Administration Release
IT effort Workflow impact User impact Notes
D 4 \ Registrars, schedulers, and patients - Front Revenue Cycle Community
Minimal Low

For illustration purposes only. The features shown in this illustration are not intended to diagnose or provide treatment recommendations.
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https://docs.oracle.com/en/industries/health/health-patient-administration/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/hpcug-validation/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/hpcug-validation/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/hpcug-validation/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-releasenotes/patient-administration-26-04-01.html#GUID-48A56DAF-E5B0-465F-A4A6-680C063C5A2D
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-releasenotes/patient-administration-26-04-01.html#GUID-48A56DAF-E5B0-465F-A4A6-680C063C5A2D
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-releasenotes/patient-administration-26-04-01.html#GUID-48A56DAF-E5B0-465F-A4A6-680C063C5A2D
https://community.oracle.com/oraclehealth/categories/front-revenue-cycle-(patient-access)-discussion
https://community.oracle.com/oraclehealth/categories/front-revenue-cycle-(patient-access)-discussion

AVAILABLE MARKETS

v United States
Planned for v Oracle Health CommunityWorks v Oracle Health Ambulatory ASP

Appointment scheduling and management

Streamline appointment coordination by enabling patient appointment scheduling and management

. Release
o sk « Oracle Health 2026.3.01
n < Schedule appointment PrOdUCts
p——— « Oracle Health Patient Administration
GyrF 62 o Starting 2026-03-30, show me availability, with Family Practice for Established Patient visit. Selected Appointments (2) )
i e EEET e EEE T T B const : « Oracle Health Foundation EHR or Oracle Health
CMRN 362000 Mon, Mar 30, 2026 9:30 AM AKDT Vd 04
RGN s EHR
Monday, March 30, 2026 B3 Established Patient - -
s EESEmgpens VX Dependency/consideration
> 930 AMAKDT Betty Sheets, MD Avondale '
- None
S S aor ﬂeenysmets MD Avondile ..
Additional resources
> oA AcT B oo « Oracle Health Patient Administration Help Center
R & » Oracle Health Patient Administration User
Betty Sheets, MD. Avondsle 1
’ Assistance
> i mor [+ P - Oracle Health Patient Administration
Configuration Guide
- a- - Oracle Health Patient Administration Release
= Notes
IT effort Workflow impact User impact . Schedule an Appointment
N \ Registrars and schedulers . Cancel an Apbointment
Minimal Low .
« Reschedule an Appointment

« Front Revenue Cycle Community

For illustration purposes only. The features shown in this illustration are not intended to diagnose or provide treatment recommendations.
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https://docs.oracle.com/en/industries/health/health-patient-administration/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/hpcug-validation/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/hpcug-validation/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/hpcug-validation/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-releasenotes/patient-administration-26-04-01.html#GUID-48A56DAF-E5B0-465F-A4A6-680C063C5A2D
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-releasenotes/patient-administration-26-04-01.html#GUID-48A56DAF-E5B0-465F-A4A6-680C063C5A2D
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-releasenotes/patient-administration-26-04-01.html#GUID-48A56DAF-E5B0-465F-A4A6-680C063C5A2D
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/schedule-appointment.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/schedule-appointment.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/cancel-appointment.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/cancel-appointment.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/reschedule-appointment.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/reschedule-appointment.html
https://community.oracle.com/oraclehealth/categories/front-revenue-cycle-(patient-access)-discussion
https://community.oracle.com/oraclehealth/categories/front-revenue-cycle-(patient-access)-discussion

Medicare Secondary Payer Questionnaire

Support payer coordination by enabling the Medicare Secondary Payer Questionnaire (MSPQ) to determine whether
Medicare or another insurer should pay first

© 3008 - 3155

Gerard Butler
Ty U M

MAN. 29688

Geraed Butler

Medicare Part A
Blue Cross HMO
Cigna PPO

Totsl charges: $0.00

0 WO Cinke Consult

< Medicare

Complete Medicare Second.

Complete MSPQ Questionnaire

y Payer Q

ionnaire (MSPQ)

Not submitted
Testing MSPQ -MR1- Cycle 2 Testing

© Based on your responses, Medicare s

premary.

Needs Attention (5 0f 12)

-

EOAERIEY

Part |. INFORMATION ABOUT BLACK LUNG, WORKERS' COMPENSATION (WC), NO-FAULT AND

LIABILITY

Oves @No

Oves ®nNo

Conversations  Follow-Ups +

As conversations are added, you can review here.

IT effort
Ny

Minimal

For illustration purposes only. The features shown in this illustration are not intended to diagnose or provide treatment recommendations.

Workflow impact

N\

Low

User impact
Registrars
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AVAILABLE MARKETS
v United States

Planned for v Oracle Health CommunityWorks v Oracle Health Ambulatory ASP

Release
« Oracle Health 2026.3.01
Products
- Oracle Health Patient Administration

« Oracle Health Foundation EHR or Oracle Health
EHR

Dependency/consideration
- None
Additional resources

« Oracle Health Patient Administration Help Center

« Oracle Health Patient Administration User
Assistance

« Oracle Health Patient Administration
Configuration Guide

« Oracle Health Patient Administration Release
Notes

- Manage Financial Responsibility at the Patient
Level

- Manage Financial Responsibility at the Visit Level

« Front Revenue Cycle Community



https://docs.oracle.com/en/industries/health/health-patient-administration/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/hpcug-validation/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/hpcug-validation/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/hpcug-validation/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-releasenotes/patient-administration-26-04-01.html#GUID-48A56DAF-E5B0-465F-A4A6-680C063C5A2D
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-releasenotes/patient-administration-26-04-01.html#GUID-48A56DAF-E5B0-465F-A4A6-680C063C5A2D
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-releasenotes/patient-administration-26-04-01.html#GUID-48A56DAF-E5B0-465F-A4A6-680C063C5A2D
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/manage-financial-responsibility-patient-level.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/manage-financial-responsibility-patient-level.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/manage-financial-responsibility-patient-level.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/manage-financial-responsibility-visit-level.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/manage-financial-responsibility-visit-level.html
https://community.oracle.com/oraclehealth/categories/front-revenue-cycle-(patient-access)-discussion
https://community.oracle.com/oraclehealth/categories/front-revenue-cycle-(patient-access)-discussion

Financial clearance worklists

Enhance financial readiness by delivering financial clearance worklists for eligibility and bill estimates

Schedule Request Financial | Clearance

Worklist ltems  Filter Worklist ltems 0 st fers

Review Benefits
Aetna

Review Benefits
Aetna

Missing insurance information
Missing insurance information

Review Eligibility Discrepancy
Aetna

Verify Insurance

Review Benefits
Aetna

IT effort
Ny

Minimal

Sick Visit
Baseline East Clinic

Sick Visit
Baseline East Clinic

Sick Visit
Avondale Clinic

Sick Visit
Baseline East Clinic

Established Patient
Avondale Clinic

Established Patient
Avondale Clinic

Established Patient
Avondale Clinic

Workflow impact

N\

Low

Reset  Groupby None

Martinez, Riley

DOB: Apr 1, 1963 | Age: 63 yr | Sex: Male |
Pronouns: He/Him/His

MRN: 49443

Johnson, Drew

DOB: Jan 10, 2002 | Age: 24 yr | Sex: Female |
Pronouns: She/Her/Hers

MRN: 49444

Biswas, Saikat
DOB: Jan 1, 1980 | Age: 46 yr | Sex: Male
MRN: 49477

Davis, Quinn

DOB: Dec 2, 2003 | Age: 22 yr | Sex: Male |
Pronouns: He/Him/His

MRN: 49445

JANEWAY, KATHRYN

DOB: Jul 16, 2015 | Age- 11yr | Sex: Male
Pronouns: She/Her/Hers

MRN: 202254

JANEWAY, KATHRYN

DOB: Jul 16, 2015 | Age: 11yr | Sex Male
Pronouns: She/Her/Hers

MRN: 202254

2 JANEWAY, KATHRYN

DOB: Jul 16, 2015 | Age: 11 yr | Sex: Male
Pronouns: She/Her/Hers
MRN: 202254

User impact
Registrars and schedulers

Sortby VisitDate ~ Saved Fiters v | SaveCurrent

Due Jul

Due Jul

AVAILABLE MARKETS

v United States
Planned for v Oracle Health CommunityWorks v Oracle Health Ambulatory ASP

Release
« Oracle Health 2026.3.01
Products
- Oracle Health Patient Administration

« Oracle Health Foundation EHR or Oracle Health
EHR

Dependency/consideration
« None
Additional resources
- Oracle Health Patient Administration Help Center

« Oracle Health Patient Administration User
Assistance

« Oracle Health Patient Administration
Configuration Guide

« Oracle Health Patient Administration Release
Notes

 Oracle Health Patient Administration
Configuration Guide

« Check Eligibility
« Front Revenue Cycle Community

For illustration purposes only. The features shown in this illustration are not intended to diagnose or provide treatment recommendations.
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https://docs.oracle.com/en/industries/health/health-patient-administration/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/hpcug-validation/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/hpcug-validation/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/hpcug-validation/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-releasenotes/patient-administration-26-04-01.html#GUID-48A56DAF-E5B0-465F-A4A6-680C063C5A2D
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-releasenotes/patient-administration-26-04-01.html#GUID-48A56DAF-E5B0-465F-A4A6-680C063C5A2D
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-releasenotes/patient-administration-26-04-01.html#GUID-48A56DAF-E5B0-465F-A4A6-680C063C5A2D
https://wiki.cerner.com/x/IToMz
https://wiki.cerner.com/x/IToMz
https://wiki.cerner.com/x/IToMz
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/check-eligibility.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/check-eligibility.html
https://community.oracle.com/oraclehealth/categories/front-revenue-cycle-(patient-access)-discussion
https://community.oracle.com/oraclehealth/categories/front-revenue-cycle-(patient-access)-discussion

AVAILABLE MARKETS

v United States
Planned for v Oracle Health CommunityWorks v Oracle Health Ambulatory ASP

Check-in tracker and exception-based workflows

Streamline check-in by delivering a check-in tracker and exception-based workflows

_ - , _ , Release
Schedule e o « Oracle Health 2026.3.01
Tue, Mar 31, 2026 Patient Name Patient Date of Birth ] Resources - Appointment Type - Q Patient Tracker Vv P rOd u Cts

® Go to Current Time.

8595

T G o « Oracle Health Patient Administration

Tash Sewpersad immy Jensen Justin Laub cott Portal-c Jr Tommie Walkie -
B Feb‘\wg ® u un 21, 1970 Feb 11,1994 (D ec 19, 1950 @ Dec 12,1991 @ m O Oracle Hea]th Foundatlon EHR Or OraC]e Hea]th
[ s o Qrwwme o [l ossn o @ EHR

2 Dependency/consideration

< ®
. - Configure exception rules, worklist routing, and
status tracking

Additional resources
« Oracle Health Patient Administration Help Center

o

Scheduled

o

rrived

Checked In

om

InR

« Oracle Health Patient Administration User
Assistance

« Oracle Health Patient Administration
Configuration Guide

» Oracle Health Patient Administration Release
IT effort Workflow impact User impact Notes
D 4 \ Registrars and schedulers « Check In an Appointment

Minimal Low « Check Out an Appointment

« Front Revenue Cycle Community

For illustration purposes only. The features shown in this illustration are not intended to diagnose or provide treatment recommendations.
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https://community.oracle.com/oraclehealth/categories/front-revenue-cycle-(patient-access)-discussion
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Optical character recognition capture

Limit manual entry by enabling optical character recognition (OCR) for driver’s license and insurance card capture

MRN: 30393
CMRN: 349933

Patient portal [ ot invited )
Send enroliment

pry

Ask Oracle about your patient

Demographics
< grapl

Registration Date: -

Identification Type 1D Number

Driver's License

Identity and Demographics

Gender Identity Admin Sex

A-012-345-678-901

Birth Sex

Religion

Preferred Language Sexual Orientation Race Ethnicity
Tribal Affiliations | 4 AdaNew Tribal Affation |
Addcaiass + Add New Address
Address Type Country Address Line 1 Address Line 2
Hom: | |us 306 SENTINEL DR ANNAPOLIS
City State 2IP Code
JUNCTION | | Mo 20701

Remove this Address

2 HenryBrown X

Needs Attention (4)

) Patient : Missing Infor
Update Patient Information
Missing required ficlds: address

Update Patient Information
Patient photo missing

&P ormatio
Update Patient Information
Patient s missing .

Conversations  Follow-Ups

As conversations are added, you can revie

DSI References

w here.

IT effort
Ny

Minimal

Workflow impact

N\

Low

User impact
Registrars and schedulers

AVAILABLE MARKETS
v United States

Planned for v Oracle Health CommunityWorks v Oracle Health Ambulatory ASP

Release
« Oracle Health 2026.3.01
Products
- Oracle Health Patient Administration

« Oracle Health Foundation EHR or Oracle Health
EHR

Dependency/consideration

- Compatible document capture devices are
required

Additional resources
« Oracle Health Patient Administration Help Center

« Oracle Health Patient Administration User
Assistance

« Oracle Health Patient Administration
Configuration Guide

« Oracle Health Patient Administration Release
Notes

« Front Revenue Cycle Community

For illustration purposes only. The features shown in this illustration are not intended to diagnose or provide treatment recommendations.
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AVAILABLE MARKETS

v United States
Planned for v Oracle Health CommunityWorks v Oracle Health Ambulatory ASP

Provider resource management

Enhance scheduling visibility by enabling provider resource management with day, week, and month schedule views

o : ' ' Release
e o T — : « Oracle Health 2026.3.01
< >  Mon,Jul27,2026 ~ O e = || Borres MD, Melinda, BeloMppty ¢ T | @ | PatentNome Appeinkment Type T || Aeecktment State ” i PrOd ucts
® Goto Current Time: F SMinutes | 10Minutes | 15Minutes | 30Minutes = 60 Minutes
s e oo « Oracle Health Patient Administration
=t T SIS TE = B = .
. « Oracle Health Foundation EHR or Oracle Health
- Se B T e =
- S T el S I ] ]
" — — — — Dependency/consideration
] o oo o o pems oe - Configure provider calendars, locations,
= ’ e e v e — scheduling templates, and resource assignments
-] = o EmE - o CEN— s Additional resources
- P i AE R O S e s S oo o « Oracle Health Patient Administration Help Center
. JOEY SMITH, Age 36,4 AMY LANDES, Age 47,F O oroan s, ags t0. ISABELLAVICTOR, Age 41 F DAMEL| . Oracle Hea]th Pat]ent Adm]n]strat]on User
Assistance
« Oracle Health Patient Administration
SR ... Configuration Guide
« Oracle Health Patient Administration Release
IT effort Workflow impact User impact Notes
D 4 \ Registrars and schedulers - Front Revenue Cycle Community
Minimal Low

For illustration purposes only. The features shown in this illustration are not intended to diagnose or provide treatment recommendations.
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Schedule blocks

AVAILABLE MARKETS
v United States

Planned for v Oracle Health CommunityWorks v Oracle Health Ambulatory ASP

Help limit bookings during unavailable times by delivering schedule blocks for specified times

Block Resource

Block Type

Staff Mesting
Havel MD, Nick 1

Recurrence
Does not repeat

‘Start Date End Date
/2026 B ‘ 2172026 &

Start Time: End Time AllDay

730PM ‘soum ‘D

Notes

IT effort Workflow impact User impact
b \ Registrars and schedulers
Minimal Low
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Release
« Oracle Health 2026.3.01
Products
» Oracle Health Patient Administration

« Oracle Health Foundation EHR or Oracle Health
EHR

Dependency/consideration

- Configure provider calendars, scheduling rules,
and schedule block types

Additional resources

« Oracle Health Patient Administration Help Center

« Oracle Health Patient Administration User
Assistance

« Oracle Health Patient Administration
Configuration Guide

« Oracle Health Patient Administration Release
Notes

« Front Revenue Cycle Community

For illustration purposes only. The features shown in this illustration are not intended to diagnose or provide treatment recommendations. E
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AVAILABLE MARKETS
v United States
Planned for v Oracle Health CommunityWorks v Oracle Health Ambulatory ASP

Duplicate checking and notifying

Support patient matching by enabling duplicate checking and notifying in search

s Release
= New Patient * » Oracle Health 2026.3.01
Person Search ) Find a person by name, phone number or MRN numbers
Products

A Possible Duplicate Found

Review the following records before creating a new . O ra Cl e H ea]t h Pat] e nt Ad m] nist rat] O n

patient. One or more existing patients may match the
information you entere

Showing 33 results for g schmidt ~ Create New Patient ® Recent History \

PR Gitian Sacirse Schmict rmer Gilan schrc amce - Oracle Health Foundation EHR or Oracle Health
Dec 12, 2000 (25 years) Female (She/Her/Hers) 7 MRN: 39451 O E H R
Feb 2, 1982
Gord Schmidt ContactInfo Vst fact nf i . i
S 2 555-4343 MRN. 3999 521 Aplegarth Wy Monvoevile Depen dencies / considerations
i o rmemnemRees SRl e s - Integrate with patient registration and search

Dec 12, 1945 (80 years) Female (She/Her/Hers)

workflows is required

Contact Info

'z}*‘ %Jssgf:giiomu PKWY KANSAS CITY, Clay, MO 641172517 MRI:I Tg”zz‘fi' . Maintain patient demogra ph]c data
808 C SMITH con gt Additional resources

Oct 1, 1948 (77 years) Male 911 S MAIN RD SUGAR CREEK, Jackson, MO 640562417 US

— - Oracle Health Patient Administration Help Center
May 3, 1988 (37 years) Male = MRN: 24010

« Oracle Health Patient Administration User

[ Schedule B worklists labels_headerPersonSearch X Geni antha Schmidt (Sammy) 1 Cancel M

« Oracle Health Patient Administration
Configuration Guide

IT effort Workflow impact User impact . Oracle Health Patient Administration Release
D 4 \ Registrars and schedulers Notes
Minimal Low « Add Patient

« Search for Persons

« Front Revenue Cycle Community

For illustration purposes only. The features shown in this illustration are not intended to diagnose or provide treatment recommendations.
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AVAILABLE MARKETS

v United States
Planned for v Oracle Health CommunityWorks v Oracle Health Ambulatory ASP

Virtual appointments

Support virtual care access by enabling virtual appointments

. _ i , Release
()  Ask Orade about your patient O Oracle Hea]th 202630’]
ﬂ < Schedule appointment PrOdUCts
comantha arker « Oracle Health Patient Administration
63 yr F Mar 30, 1962 Starting 2026-04-20  show me availability, with Family Practice, for Established Patient visit. Selected Appointments (1) )
e Y T T e e T——— « Oracle Health Foundation EHR or Oracle Health
CMRN 362000 ::::;5 M - zi z:,zZ:M AKDT /7 @ E H R
Tuesday, April 21, 2026 S ——
- - Dependency/consideration
> ié;SOPMAKDT Betty Sheets, MD In person
- Integrate with a supported telehealth platform,
> e B s o ' provider scheduling, and notification services
e a- Additional resources
3:.Wsmpm AKDT etty Sheets, MD Proed
« Oracle Health Patient Administration Help Center
: « Oracle Health Patient Administration User
ﬂ Betty Sheets, MD Av\g::l;se ASS]Sta n Ce
« Oracle Health Patient Administration
[ [ - Configuration Guide
kil i . Oracle Health Patient Administration Release
IT effort Workflow impact User impact Notes
D 4 \ Registrars and schedulers - Front Revenue Cycle Community
Minimal Low

For illustration purposes only. The features shown in this illustration are not intended to diagnose or provide treatment recommendations.
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Point-of-service payment collection

Support payment collection by enabling point-of-service payment collection during registration

@© 11:00 AM - 11:15 AM
@ W Oek Clinic

60yr F Jun 15,1965

MRN: 30202
CMRN: 348228

Admin Sex: Female
Birth Sex: Female
Gender Identity: -~

Patient portal Lot invied ¥
Send enroliment

Contact Info

Catherine Martinez

1222 W 63rd St Kansas City, MO 64113
us

casey platt@oracle.com

PCP: -

View care team

Catherine Martinez

Manage guarantors

Aetna HMO

Manage insurances

Total charges: $0.00
View Charges

[E] Schedule & Inbox
IT effort

Minimal

()  AskOracle about your patient

Amount Due

No balances due.

O  Provider Date of Service

Abner, Frank 03/23/2026

m Catherine Martinez %

Workflow impact

N\

Low

Type Status Due
Copay [ Paid J $0.00

User impact
Registrars and schedulers

Needs Attention (5 of 6)

B Patient

Missing Information (1)

B visit

Outstanding Form (3)

rance Coverage Eligibility (2)

DI References

Conversations  Follow-Ups ar

As conversations are added, you can review
here.

AVAILABLE MARKETS

v United States
Planned for v Oracle Health CommunityWorks v Oracle Health Ambulatory ASP

Release
« Oracle Health 2026.3.01

Products
- Oracle Health Patient Administration
- Oracle Health Payment

« Oracle Health Foundation EHR or Oracle Health
EHR

Dependencies/considerations

- Integrate with payment gateway/payment
processor

- Configure payment terminals (for in-person card
payments) and/or supported payment devices,
as well as merchant accounts and payment
methods

Additional resources

« Oracle Health Patient Administration Help Center

« Oracle Health Patient Administration User
Assistance

« Oracle Health Patient Administration
Configuration Guide

« Oracle Health Patient Administration Release
Notes

For illustration purposes only. The features shown in this illustration are not intended to diagnose or provide treatment recommendations-ront Revenue Cvcle Community
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AVAILABLE MARKETS

v United States
Planned for v Oracle Health CommunityWorks v Oracle Health Ambulatory ASP

Walk-in registration

Support unscheduled visit workflows by enabling walk-in registration

Release
e ) « Oracle Health 2026.3.01
(o e Products
[(Q e aame - Oracle Health Patient Administration
,ﬁ = e « Oracle Health Foundation EHR or Oracle Health
e EHR
By G . .
. Dependency/consideration
ﬂ . - Integrate with registration and insurance
ﬂ verification workflows
o Additional resources
B.. o . Oracle Health Patient Administration Help Center
« Oracle Health Patient Administration User
Assistance
| o | connoe « Oracle Health Patient Administration
Configuration Guide
« Oracle Health Patient Administration Release
IT effort Workflow impact User impact Notes
b \ Registrars and schedulers - Front Revenue Cycle Community
Minimal Low

For illustration purposes only. The features shown in this illustration are not intended to diagnose or provide treatment recommendations.
18 Copyright © 2026, Oracle and/or its affiliates. | 2459928628_Revenue Cycle Feature Playbook_v13 | August 2026



https://docs.oracle.com/en/industries/health/health-patient-administration/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/hpcug-validation/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/hpcug-validation/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/hpcug-validation/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-releasenotes/patient-administration-26-04-01.html#GUID-48A56DAF-E5B0-465F-A4A6-680C063C5A2D
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-releasenotes/patient-administration-26-04-01.html#GUID-48A56DAF-E5B0-465F-A4A6-680C063C5A2D
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-releasenotes/patient-administration-26-04-01.html#GUID-48A56DAF-E5B0-465F-A4A6-680C063C5A2D
https://community.oracle.com/oraclehealth/categories/front-revenue-cycle-(patient-access)-discussion
https://community.oracle.com/oraclehealth/categories/front-revenue-cycle-(patient-access)-discussion

AVAILABLE MARKETS

v United States
Planned for v Oracle Health CommunityWorks v Oracle Health Ambulatory ASP

Multi-appointment scheduling

Streamline scheduling for complex care needs by supporting multi-appointment scheduling for patients

Release
L « Oracle Health 2026.3.01
n < Schedule appointment Schedule PrOdUCts
e « Oracle Health Patient Administration
63 yr F Mar 30, 1962 . Starting 2026-03-30, show me availability, with Family Practice for Established Patient visit. Selected Appointments (2) )
o T ResouceigettysheetsMD  locstomany  Dayiany  Tmesany  Gendemany  Virtusl Optons n person i;v;;mzozsg:smmm o5 « Oracle Health Foundation EHR or Oracle Health
Steven Williams, MD | Avondale E H R
Monday, March 30, 2026 B Established Patient
Mon, Mar 30, 2026 11:00 AM AKDT 7 w S| S|
, > P Dependency/consideration
- - Configure scheduling rules for coordinated multi-
> o memer B s o : appointment workflows
5 e B e s o _— Additional resources
— « Oracle Health Patient Administration Help Center
> o Betty Sheets, MD Avondale : PN 3
: = « Oracle Health Patient Administration User
, T Assistance
- Oracle Health Patient Administration
y B3 oo Configuration Guide
- Oracle Health Patient Administration Release
IT effort Workflow impact User impact Notes
D 4 \ Registrars and schedulers « Schedule an Appointment
Minimal Low « Front Revenue Cycle Community

For illustration purposes only. The features shown in this illustration are not intended to diagnose or provide treatment recommendations.
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Patient dismissal visibility

Support scheduling governance by honoring and viewing patient dismissals within scheduling workflows

MRN 48819

Primary care provider
View ¢

Manage guarantors

Schedule & Inbox

IT effort
Ny

Minimal

() AskOradleabout your patient

< Patient Dismissals (1)

Actions

Group by None ~  Sortby None v A

[ Patient : Missing Information
'AVONDALE CLINIC < [P—— No Show DismissedDate Update Patient Information
Avondale Building | Avondale Clinic ' ul1,2026 Patient photo missing

B Workiists Person Search

2 Jonathan Patterson (Jon) 1 X

Workflow impact

N\

Low

2 Brenda Williams | 2

User impact
Registrars and schedulers

Hl|

=0

AVAILABLE MARKETS

v United States
Planned for v Oracle Health CommunityWorks v Oracle Health Ambulatory ASP

Release
« Oracle Health 2026.3.01
Products
- Oracle Health Patient Administration

« Oracle Health Foundation EHR or Oracle Health
EHR

Dependencies/considerations
- Integrate with patient registration and scheduling

- Configure dismissal rules, effective dates, and
organizational policies

Additional resources
« Oracle Health Patient Administration Help Center

« Oracle Health Patient Administration User
Assistance

« Oracle Health Patient Administration
Configuration Guide

« Oracle Health Patient Administration Release
Notes

« Front Revenue Cycle Community

For illustration purposes only. The features shown in this illustration are not intended to diagnose or provide treatment recommendations.
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Safe harbor

This presentation is intended to outline our general product direction. It is intended for information purposes only,
and may not be incorporated into any contract. It is not a commitment to deliver any material, code, or functionality,
and should not be relied upon in making purchasing decisions. The development, release, timing, and pricing of any
features or functionality described for Oracle’s products may change and remains at the sole discretion of

Oracle Corporation.

Statements in this presentation relating to Oracle’s future plans, expectations, beliefs, intentions, and prospects are
“forward-looking statements” and are subject to material risks and uncertainties. A detailed discussion of these
factors and other risks that affect our business is contained in Oracle’s Securities and Exchange Commission (SEC)
filings, including our most recent reports on Form 10-K and Form 10-Q under the heading “Risk Factors.” These
filings are available on the SEC's website or on Oracle’s website at http://www.oracle.com/investor. All information in
this presentation is current as of August 2026 and Oracle undertakes no duty to update any statement in light of
new information or future events.

Some regulatory certifications or registrations to products or services referenced herein are held by Cerner
Corporation. Cerner Corporation is a wholly owned subsidiary of Oracle. Cerner Corporation is an ONC-certified
health IT developer and a registered medical device manufacturer in the United States and other

jurisdictions worldwide.
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Disclaimer

This presentation includes some content for illustrative purposes only. Some products and features shown are
indicative of the products and features of a prospective future. Not all products and features shown are currently
offered for sale in the United States or elsewhere. Products and features of the actual offering may differ from those
shown in this presentation and may vary from country to country. Any timelines contained in this presentation are
indicative only. Timelines and product features may depend on regulatory approvals or certification for individual
products or features in the applicable country or region.
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