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Safe harbor

This presentation is intended to outline our general product direction. It is intended for information purposes only, 
and may not be incorporated into any contract. It is not a commitment to deliver any material, code, or functionality, 
and should not be relied upon in making purchasing decisions. The development, release, timing, and pricing of any 
features or functionality described for Oracle’s products may change and remains at the sole discretion of 
Oracle Corporation.

Statements in this presentation relating to Oracle’s future plans, expectations, beliefs, intentions, and prospects are 
“forward-looking statements” and are subject to material risks and uncertainties. A detailed discussion of these 
factors and other risks that affect our business is contained in Oracle’s Securities and Exchange Commission (SEC) 
filings, including our most recent reports on Form 10-K and Form 10-Q under the heading “Risk Factors.” These 
filings are available on the SEC’s website or on Oracle’s website at http://www.oracle.com/investor. All information in 
this presentation is current as of August 2026 and Oracle undertakes no duty to update any statement in light of
new information or future events.

Some regulatory certifications or registrations to products or services referenced herein are held by Cerner 
Corporation. Cerner Corporation is a wholly owned subsidiary of Oracle. Cerner Corporation is an ONC-certified 
health IT developer and a registered medical device manufacturer in the United States and other 
jurisdictions worldwide.
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Disclaimer

This presentation includes some content for illustrative purposes only. Some products and features shown are 
indicative of the products and features of a prospective future. Not all products and features shown are currently 
offered for sale in the United States or elsewhere. Products and features of the actual offering may differ from those 
shown in this presentation and may vary from country to country. Any timelines contained in this presentation are 
indicative only. Timelines and product features may depend on regulatory approvals or certification for individual 
products or features in the applicable country or region.
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4

2026.3.01 

Front revenue cycle 

Oracle Health Patient 
Administration

• Demographics, insurance, and care 
team data

• Patient portal enrollment

• Appointment scheduling and 
management

• Medicare Secondary Payer 
Questionnaire 

• Financial clearance worklists

• Check-in tracker and exception-
based workflows

• Optical character recognition 
capture

• Provider resource management

• Schedule blocks

• Duplicate checking and notifying

• Virtual appointments 

• Point-of-service payment collection

• Walk-in registration

• Multi-appointment scheduling

• Patient dismissal visibility
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Revenue cycle 



Front revenue cycle

Oracle Health Patient Administration



IT effort Workflow impact User impact

AVAILABLE MARKETS

For illustration purposes only. The features shown in this illustration are not intended to diagnose or provide treatment recommendations.

Demographics, insurance, and care team data
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Streamline front-office workflows by collecting key patient demographics, insurance, and care team data

Release

• Oracle Health 2026.3.01

Products

• Oracle Health Patient Administration

• Oracle Health Foundation EHR or Oracle Health 
EHR

Dependency/consideration

• None 

Additional resources

• Oracle Health Patient Administration Help Center

• Oracle Health Patient Administration User 
Assistance

• Oracle Health Patient Administration 
Configuration Guide

• Oracle Health Patient Administration Release 
Notes

• Front Revenue Cycle Community
Registrars and schedulers

✓ United States
Planned for ✓ Oracle Health CommunityWorks ✓ Oracle Health Ambulatory ASP

   

https://docs.oracle.com/en/industries/health/health-patient-administration/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/hpcug-validation/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/hpcug-validation/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/hpcug-validation/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-releasenotes/patient-administration-26-04-01.html#GUID-48A56DAF-E5B0-465F-A4A6-680C063C5A2D
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-releasenotes/patient-administration-26-04-01.html#GUID-48A56DAF-E5B0-465F-A4A6-680C063C5A2D
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-releasenotes/patient-administration-26-04-01.html#GUID-48A56DAF-E5B0-465F-A4A6-680C063C5A2D
https://community.oracle.com/oraclehealth/categories/front-revenue-cycle-(patient-access)-discussion
https://community.oracle.com/oraclehealth/categories/front-revenue-cycle-(patient-access)-discussion


IT effort Workflow impact User impact

AVAILABLE MARKETS

For illustration purposes only. The features shown in this illustration are not intended to diagnose or provide treatment recommendations.

Patient portal enrollment
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Support patient access by enabling patient portal enrollment within patient administration workflows

Release

• Oracle Health 2026.3.01

Products

• Oracle Health Patient Administration

• Oracle Health Foundation EHR or Oracle Health 
EHR

Dependency/consideration

• Configure patient identity verification, enrollment 
workflows, and notification services

Additional resources

• Oracle Health Patient Administration Help Center

• Oracle Health Patient Administration User 
Assistance

• Oracle Health Patient Administration 
Configuration Guide

• Oracle Health Patient Administration Release 
Notes

• Front Revenue Cycle CommunityRegistrars, schedulers, and patients

✓ United States
Planned for ✓ Oracle Health CommunityWorks ✓ Oracle Health Ambulatory ASP

   

https://docs.oracle.com/en/industries/health/health-patient-administration/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/hpcug-validation/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/hpcug-validation/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/hpcug-validation/index.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-releasenotes/patient-administration-26-04-01.html#GUID-48A56DAF-E5B0-465F-A4A6-680C063C5A2D
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-releasenotes/patient-administration-26-04-01.html#GUID-48A56DAF-E5B0-465F-A4A6-680C063C5A2D
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-releasenotes/patient-administration-26-04-01.html#GUID-48A56DAF-E5B0-465F-A4A6-680C063C5A2D
https://community.oracle.com/oraclehealth/categories/front-revenue-cycle-(patient-access)-discussion
https://community.oracle.com/oraclehealth/categories/front-revenue-cycle-(patient-access)-discussion


IT effort Workflow impact User impact

AVAILABLE MARKETS

For illustration purposes only. The features shown in this illustration are not intended to diagnose or provide treatment recommendations.

Appointment scheduling and management
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Streamline appointment coordination by enabling patient appointment scheduling and management

Release

• Oracle Health 2026.3.01

Products

• Oracle Health Patient Administration

• Oracle Health Foundation EHR or Oracle Health 
EHR

Dependency/consideration

• None

Additional resources

• Oracle Health Patient Administration Help Center

• Oracle Health Patient Administration User 
Assistance

• Oracle Health Patient Administration 
Configuration Guide

• Oracle Health Patient Administration Release 
Notes

• Schedule an Appointment

• Cancel an Appointment 

• Reschedule an Appointment

• Front Revenue Cycle Community

Registrars and schedulers

✓ United States
Planned for ✓ Oracle Health CommunityWorks ✓ Oracle Health Ambulatory ASP
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IT effort Workflow impact User impact

AVAILABLE MARKETS

For illustration purposes only. The features shown in this illustration are not intended to diagnose or provide treatment recommendations.

Medicare Secondary Payer Questionnaire
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Support payer coordination by enabling the Medicare Secondary Payer Questionnaire (MSPQ) to determine whether 
Medicare or another insurer should pay first

Release

• Oracle Health 2026.3.01

Products

• Oracle Health Patient Administration

• Oracle Health Foundation EHR or Oracle Health 
EHR

Dependency/consideration

• None

Additional resources

• Oracle Health Patient Administration Help Center

• Oracle Health Patient Administration User 
Assistance

• Oracle Health Patient Administration 
Configuration Guide

• Oracle Health Patient Administration Release 
Notes

• Manage Financial Responsibility at the Patient 
Level

• Manage Financial Responsibility at the Visit Level

• Front Revenue Cycle Community

Registrars

✓ United States
Planned for ✓ Oracle Health CommunityWorks ✓ Oracle Health Ambulatory ASP
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https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-releasenotes/patient-administration-26-04-01.html#GUID-48A56DAF-E5B0-465F-A4A6-680C063C5A2D
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https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/manage-financial-responsibility-patient-level.html
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https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/manage-financial-responsibility-visit-level.html
https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/manage-financial-responsibility-visit-level.html
https://community.oracle.com/oraclehealth/categories/front-revenue-cycle-(patient-access)-discussion
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IT effort Workflow impact User impact

AVAILABLE MARKETS

For illustration purposes only. The features shown in this illustration are not intended to diagnose or provide treatment recommendations.

Financial clearance worklists
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Enhance financial readiness by delivering financial clearance worklists for eligibility and bill estimates

Release

• Oracle Health 2026.3.01

Products

• Oracle Health Patient Administration

• Oracle Health Foundation EHR or Oracle Health 
EHR

Dependency/consideration

• None 

Additional resources

• Oracle Health Patient Administration Help Center

• Oracle Health Patient Administration User 
Assistance

• Oracle Health Patient Administration 
Configuration Guide

• Oracle Health Patient Administration Release 
Notes

• Oracle Health Patient Administration 
Configuration Guide

• Check Eligibility

• Front Revenue Cycle Community

Registrars and schedulers

✓ United States
Planned for ✓ Oracle Health CommunityWorks ✓ Oracle Health Ambulatory ASP
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https://docs.oracle.com/en/industries/health/health-patient-administration/health-patient-admin-userguide/check-eligibility.html
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IT effort Workflow impact User impact

AVAILABLE MARKETS

For illustration purposes only. The features shown in this illustration are not intended to diagnose or provide treatment recommendations.

Check-in tracker and exception-based workflows
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Streamline check-in by delivering a check-in tracker and exception-based workflows

Release

• Oracle Health 2026.3.01

Products

• Oracle Health Patient Administration

• Oracle Health Foundation EHR or Oracle Health 
EHR

Dependency/consideration

• Configure exception rules, worklist routing, and 
status tracking 

Additional resources

• Oracle Health Patient Administration Help Center

• Oracle Health Patient Administration User 
Assistance

• Oracle Health Patient Administration 
Configuration Guide

• Oracle Health Patient Administration Release 
Notes

• Check In an Appointment

• Check Out an Appointment

• Front Revenue Cycle Community

Registrars and schedulers

✓ United States
Planned for ✓ Oracle Health CommunityWorks ✓ Oracle Health Ambulatory ASP
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IT effort Workflow impact User impact

AVAILABLE MARKETS

For illustration purposes only. The features shown in this illustration are not intended to diagnose or provide treatment recommendations.

Optical character recognition capture
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Limit manual entry by enabling optical character recognition (OCR) for driver’s license and insurance card capture

Release

• Oracle Health 2026.3.01

Products

• Oracle Health Patient Administration

• Oracle Health Foundation EHR or Oracle Health 
EHR

Dependency/consideration

• Compatible document capture devices are 
required

Additional resources

• Oracle Health Patient Administration Help Center

• Oracle Health Patient Administration User 
Assistance

• Oracle Health Patient Administration 
Configuration Guide

• Oracle Health Patient Administration Release 
Notes

• Front Revenue Cycle CommunityRegistrars and schedulers

✓ United States
Planned for ✓ Oracle Health CommunityWorks ✓ Oracle Health Ambulatory ASP
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IT effort Workflow impact User impact

AVAILABLE MARKETS

For illustration purposes only. The features shown in this illustration are not intended to diagnose or provide treatment recommendations.

Provider resource management
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Enhance scheduling visibility by enabling provider resource management with day, week, and month schedule views

Release

• Oracle Health 2026.3.01

Products

• Oracle Health Patient Administration

• Oracle Health Foundation EHR or Oracle Health 
EHR

Dependency/consideration

• Configure provider calendars, locations, 
scheduling templates, and resource assignments 

Additional resources

• Oracle Health Patient Administration Help Center

• Oracle Health Patient Administration User 
Assistance

• Oracle Health Patient Administration 
Configuration Guide

• Oracle Health Patient Administration Release 
Notes

• Front Revenue Cycle CommunityRegistrars and schedulers

✓ United States
Planned for ✓ Oracle Health CommunityWorks ✓ Oracle Health Ambulatory ASP
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IT effort Workflow impact User impact

AVAILABLE MARKETS

For illustration purposes only. The features shown in this illustration are not intended to diagnose or provide treatment recommendations.

Schedule blocks
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Help limit bookings during unavailable times by delivering schedule blocks for specified times

Release

• Oracle Health 2026.3.01

Products

• Oracle Health Patient Administration

• Oracle Health Foundation EHR or Oracle Health 
EHR

Dependency/consideration

• Configure provider calendars, scheduling rules, 
and schedule block types

Additional resources

• Oracle Health Patient Administration Help Center

• Oracle Health Patient Administration User 
Assistance

• Oracle Health Patient Administration 
Configuration Guide

• Oracle Health Patient Administration Release 
Notes

• Front Revenue Cycle CommunityRegistrars and schedulers

✓ United States
Planned for ✓ Oracle Health CommunityWorks ✓ Oracle Health Ambulatory ASP
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IT effort Workflow impact User impact

AVAILABLE MARKETS

For illustration purposes only. The features shown in this illustration are not intended to diagnose or provide treatment recommendations.

Duplicate checking and notifying
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Support patient matching by enabling duplicate checking and notifying in search

Release

• Oracle Health 2026.3.01

Products

• Oracle Health Patient Administration

• Oracle Health Foundation EHR or Oracle Health 
EHR

Dependencies/considerations

• Integrate with patient registration and search 
workflows is required

• Maintain patient demographic data

Additional resources

• Oracle Health Patient Administration Help Center

• Oracle Health Patient Administration User 
Assistance

• Oracle Health Patient Administration 
Configuration Guide

• Oracle Health Patient Administration Release 
Notes

• Add Patient

• Search for Persons

• Front Revenue Cycle Community

Registrars and schedulers

✓ United States
Planned for ✓ Oracle Health CommunityWorks ✓ Oracle Health Ambulatory ASP
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For illustration purposes only. The features shown in this illustration are not intended to diagnose or provide treatment recommendations.

Virtual appointments
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Support virtual care access by enabling virtual appointments

Release

• Oracle Health 2026.3.01

Products

• Oracle Health Patient Administration

• Oracle Health Foundation EHR or Oracle Health 
EHR

Dependency/consideration

• Integrate with a supported telehealth platform, 
provider scheduling, and notification services

Additional resources

• Oracle Health Patient Administration Help Center

• Oracle Health Patient Administration User 
Assistance

• Oracle Health Patient Administration 
Configuration Guide

• Oracle Health Patient Administration Release 
Notes

• Front Revenue Cycle CommunityRegistrars and schedulers

✓ United States
Planned for ✓ Oracle Health CommunityWorks ✓ Oracle Health Ambulatory ASP
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For illustration purposes only. The features shown in this illustration are not intended to diagnose or provide treatment recommendations.

Point-of-service payment collection
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Support payment collection by enabling point-of-service payment collection during registration

Release

• Oracle Health 2026.3.01

Products

• Oracle Health Patient Administration

• Oracle Health Payment

• Oracle Health Foundation EHR or Oracle Health 
EHR

Dependencies/considerations

• Integrate with payment gateway/payment 
processor 

• Configure payment terminals (for in-person card 
payments) and/or supported payment devices, 
as well as merchant accounts and payment 
methods 

Additional resources

• Oracle Health Patient Administration Help Center

• Oracle Health Patient Administration User 
Assistance

• Oracle Health Patient Administration 
Configuration Guide

• Oracle Health Patient Administration Release 
Notes

• Front Revenue Cycle Community

Registrars and schedulers

✓ United States
Planned for ✓ Oracle Health CommunityWorks ✓ Oracle Health Ambulatory ASP
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AVAILABLE MARKETS

For illustration purposes only. The features shown in this illustration are not intended to diagnose or provide treatment recommendations.

Walk-in registration
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Support unscheduled visit workflows by enabling walk-in registration

Release

• Oracle Health 2026.3.01

Products

• Oracle Health Patient Administration

• Oracle Health Foundation EHR or Oracle Health 
EHR

Dependency/consideration

• Integrate with registration and insurance 
verification workflows 

Additional resources

• Oracle Health Patient Administration Help Center

• Oracle Health Patient Administration User 
Assistance

• Oracle Health Patient Administration 
Configuration Guide

• Oracle Health Patient Administration Release 
Notes

• Front Revenue Cycle CommunityRegistrars and schedulers

✓ United States
Planned for ✓ Oracle Health CommunityWorks ✓ Oracle Health Ambulatory ASP
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For illustration purposes only. The features shown in this illustration are not intended to diagnose or provide treatment recommendations.

Multi-appointment scheduling
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Streamline scheduling for complex care needs by supporting multi-appointment scheduling for patients

Release

• Oracle Health 2026.3.01

Products

• Oracle Health Patient Administration

• Oracle Health Foundation EHR or Oracle Health 
EHR

Dependency/consideration

• Configure scheduling rules for coordinated multi-
appointment workflows 

Additional resources

• Oracle Health Patient Administration Help Center

• Oracle Health Patient Administration User 
Assistance

• Oracle Health Patient Administration 
Configuration Guide

• Oracle Health Patient Administration Release 
Notes

• Schedule an Appointment

• Front Revenue Cycle Community

Registrars and schedulers

✓ United States
Planned for ✓ Oracle Health CommunityWorks ✓ Oracle Health Ambulatory ASP
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For illustration purposes only. The features shown in this illustration are not intended to diagnose or provide treatment recommendations.

Patient dismissal visibility
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Support scheduling governance by honoring and viewing patient dismissals within scheduling workflows

Release

• Oracle Health 2026.3.01

Products

• Oracle Health Patient Administration

• Oracle Health Foundation EHR or Oracle Health 
EHR

Dependencies/considerations

• Integrate with patient registration and scheduling 

• Configure dismissal rules, effective dates, and 
organizational policies 

Additional resources

• Oracle Health Patient Administration Help Center

• Oracle Health Patient Administration User 
Assistance

• Oracle Health Patient Administration 
Configuration Guide

• Oracle Health Patient Administration Release 
Notes

• Front Revenue Cycle Community

Registrars and schedulers

✓ United States
Planned for ✓ Oracle Health CommunityWorks ✓ Oracle Health Ambulatory ASP
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Safe harbor

This presentation is intended to outline our general product direction. It is intended for information purposes only, 
and may not be incorporated into any contract. It is not a commitment to deliver any material, code, or functionality, 
and should not be relied upon in making purchasing decisions. The development, release, timing, and pricing of any 
features or functionality described for Oracle’s products may change and remains at the sole discretion of 
Oracle Corporation.

Statements in this presentation relating to Oracle’s future plans, expectations, beliefs, intentions, and prospects are 
“forward-looking statements” and are subject to material risks and uncertainties. A detailed discussion of these 
factors and other risks that affect our business is contained in Oracle’s Securities and Exchange Commission (SEC) 
filings, including our most recent reports on Form 10-K and Form 10-Q under the heading “Risk Factors.” These 
filings are available on the SEC’s website or on Oracle’s website at http://www.oracle.com/investor. All information in 
this presentation is current as of August 2026 and Oracle undertakes no duty to update any statement in light of 
new information or future events.

Some regulatory certifications or registrations to products or services referenced herein are held by Cerner 
Corporation. Cerner Corporation is a wholly owned subsidiary of Oracle. Cerner Corporation is an ONC-certified 
health IT developer and a registered medical device manufacturer in the United States and other 
jurisdictions worldwide.
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Disclaimer

This presentation includes some content for illustrative purposes only. Some products and features shown are 
indicative of the products and features of a prospective future. Not all products and features shown are currently 
offered for sale in the United States or elsewhere. Products and features of the actual offering may differ from those 
shown in this presentation and may vary from country to country. Any timelines contained in this presentation are 
indicative only. Timelines and product features may depend on regulatory approvals or certification for individual 
products or features in the applicable country or region.
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