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Introducing Implementation Support! 
 

We are thrilled to welcome you - our newest Oracle 

SaaS customer and to introduce our Implementation 

Support offered as part of our complimentary 

Platinum Support Service. 
Oracle is committed to provide you specialized implementation support, a key feature 
of our Platinum Support Service, that is designed to help ensure you reach your 
project milestones on time.  

Click Oracle SaaS Support Services for more details on additional benefits of our 
Platinum Support Services. 

Implementation Support starts once your environments are provisioned and 
continues for 90 days past the go-live date — helping you set up for success.  

As part of implementation support, Oracle SaaS Support Services engineers will work 
with your team throughout implementation and stabilization and will ensure you 
have access to our latest Best Practices.  

All implementation service requests are directly routed to your implementation team 
in your chosen time zone. 

ENGAGE WITH IMPLEMENTATION SUPPORT 
Once your environments are provisioned, a Support Services representative will 
contact your project team to initiate implementation support.  

For best outcomes, we strongly encourage your team to engage with us as early as 
possible in your implementation project. 

 

 

Platinum-Level Support Service 

This service aims to be the standard of 
excellence in the industry. Our goal is to 
help you gain value faster—by providing 
support for a seamless adoption of Oracle 
SaaS products. 

• Oracle SaaS Support Services 

• Oracle SaaS Platinum Support Data 
Sheet 

 

Quick Links to Resources 

• Oracle Help Center 
• Customer Connect 

• My Oracle Support (MOS) 
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