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Context

HCM Reporting Resources

• This kit details Oracle Fusion HCM applications standard reporting capabilities: OTBI & BI Publisher
• Both OTBI & BI Publisher are included in the standard cloud licenses
• This kit also gives details about standard reports included with the product and reports shared on Cloud 

Customer Connect

Overall benefits
• A good reporting strategy helps our customer track KPIs, get insight from the application and move away from 

a purely operational approach, to a data-driven approach
• Standard business challenges addressed are increase efficiency of the reporting function, allow users to gain 

insights into their workforce, increase adoption by having a data-driven approach
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Typical challenges observed

• HR representatives are unaware of standard reporting capabilities

• HR representatives do not use the standard delivered reports

• HR representatives are unaware of the HCM Report Sharing Center and of the fact that they have the possibility 

to import ready-made reports in their environments to enhance their capabilities

• HR representatives do not know how to create and modify reports and dashboards

• HR representatives do not know how to create and use infolets
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Training resources 

Finding Recommendation

• HR representatives do not know how to use, 
modify the Fusion HCM Reporting 

capabilities

Oracle offers multiple training and documentation resources for our customers, from 
self-service training, such as Oracle Launchpad and Oracle Learning Subscriptions to 
classroom training. Also, new releases are documented via the Cloud Readiness page 
and documentation is available via the Oracle Help Center.

Oracle University 
Oracle University Learning Subscriptions
Cloud Customer Connect
Cloud Readiness
Oracle Cloud Documentation
Oracle Learning Explorer

Business Benefits:
• Implementing an ongoing training strategy for your internal users based on role will allow you to fully benefit from 

your Cloud products. 

https://education.oracle.com/
https://education.oracle.com/oracle-cloud-learning-subscriptions
https://community.oracle.com/customerconnect/
https://www.oracle.com/readiness/
https://docs.oracle.com/en/cloud/saas/index.html
https://education.oracle.com/learning-explorer
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Pre-built Reporting - Documentation

Finding Recommendation

• HR representatives are unaware of Fusion HCM 
standard reports

HCM OTBI provides role based dashboards and pre-built star-schemas for 
reporting including 100+ pre-built metrics, 60+ canned reports, 400+ facts & 
dimensions. 

Oracle Business Intelligence Publisher (BI Publisher) is an enterprise reporting 
solution for authoring, managing, and delivering all your highly formatted 
documents, such as operational reports, electronic funds transfer documents, 
government PDF forms and much more.

• For Global Human Resources Cloud, the reporting documentation is available 
here (Release 23B)

• For Talent Management Cloud, the reporting documentation is available here
(Release 23B)

• The extensive list of HCM Reports both OTBI and BI Publisher is available here

Business Benefits:
• You can easily benefit from the standard reports in you HCM system. Using the standard reporting will allow you to 

have an overview of your workforce at no additional cost for you and are already available in your system.

https://docs.oracle.com/en/cloud/saas/human-resources/21d/analyze-and-report.html
https://docs.oracle.com/en/cloud/saas/talent-management/21d/analyze-and-report.html
http://www.oracle.com/webfolder/technetwork/docs/reports/r13/HCM-Reports-R13.xls


7

Pre-built Reporting - Documentation

Finding Recommendation

• Identify and utilize the out of 
the box reports available in 
the application for Human 
Resources, both at Manager 
and Admin level.

• Real-time reporting gives you relevant reports and analytics for each work area. You can use the 
predefined analyses or create your own analyses. 

• Full Documentation and tutorials below:

• HCM Beginners OTBI training sessions which are available ‘on demand’ to anyone registered for 
Oracle Customer Connect. Available here & here

• Help getting started:
• Using/Creating/Customizing/Administering Analytics and Reports: here
• Creating and editing reports - here

Business Benefits:
• Enhanced capability to meet business requirements and improve the user experience.

https://community.oracle.com/customerconnect/discussion/610860/hcm-otbi-workshop-session-1-11-nov-2021
https://community.oracle.com/customerconnect/discussion/612313/hcm-otbi-workshop-session-2
https://apexapps.oracle.com/pls/apex/f?p=44785:141:::::P141_PAGE_ID,P141_SECTION_ID:281,2287
https://docs.oracle.com/cd/E51367_01/commonops_gs/OCHRA/F1415830AN140BA.htm
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Finding Recommendation

• HR representatives do not know how 
to create and modify reports and 
dashboards

In order to create and modify reports and analysis, you can leverage the OTBI 
documentation available here. 
You can also use Cloud Customer Connect, where there is a dedicated forum to HR Cloud. In 
the Reporting and Analytics Forum for HCM you can exchange information and knowledge 
with other customers regarding Fusion HCM reporting, get in touch with our product 
experts, but also contains announcement of sessions with our product development teams.

Navigate to Cloud Customer Connect > Forums > Human Capital Management > Reporting 
and Analytics Forum 

Business Benefits:
• Using Cloud Customer Connect will allow you to participate in product sessions and also directly reach out to 

experts to directly ask questions and share your knowledge.

Pre-built Reporting - Documentation

https://docs.oracle.com/en/cloud/saas/human-resources/21d/analyze-and-report.html
https://community.oracle.com/customerconnect/
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Pre-built Reporting – Types of reports
Finding Recommendation

• More pre-built Analyses could 
be created to meet the 
business requirements and 
provide a better experience 
for the end users.

• Make use of the standard Human Resources OTBI available in the application to enhance the user 
experience for Managers and HR Administrators and increase the adoption of the solution.

• Adapt these reports to your business requirements by embedding them into the UI, through 
configuration (create new ‘’Reporting’’ icons and bring the OTBI reports/analysis on the main page 
as dashboards or infolets).

• Also, almost every field available in the application can be reported upon. You can develop your 
own reports using the ‘’OTBI Report Subject Area’’, either for creating simple Analysis or some 
more complex reports.

• Please check the detailed instructions on the following slides that cover the Reporting capabilities 
at your disposal in the solution, grouped as per the points below.

A. Out of the box Reports
B. Dashboards
C. Infolets
D. Customer Connect Reports

Business Benefits:
• Enhanced capability to meet business requirements and improve the user experience.
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Pre-built Reporting: 
A. Out of the box reports
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• Real-time reporting gives you relevant 
reports and analytics for each work area. You 
can use the predefined analyses or create 
your own analysis.

• You can check both the OTBI and BI reports 
already delivered in the application in the 
Excel File from the previous slide. 

• The updated Excel File can be downloaded 
from here. 

• Navigation Path: Oracle Help Center 
(https://docs.oracle.com/en/cloud/saas/inde
x.html)   - Human Resources – Analyze and 
Report – Review Prebuilt Analytics and 
Reports – open and download the Excel and 
filter per Product Module – the standard 
reports will prompt along with their 
navigation path in OTBI.

Pre-built Reporting: 
A. Out of the box reports

https://docs.oracle.com/en/cloud/saas/talent-management/20d/analyze-and-report.html
https://docs.oracle.com/en/cloud/saas/index.html
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• In the application, go to Tools – Reports and Analytics – Browse Catalog.
• Follow the Navigation Path depicted in the Excel file for each report and you will be able to access the reports.
• Egg:  /shared/Human Capital Management/Workforce Management/Transactional Analysis Samples/Report 

Components/Joiners and Leavers
• If you need to add more content/change the content, you have the Edit option. 

Pre-built Reporting: 
A. Out of the box reports
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• In order for data to load into these reports, make sure that you select the right ‘’Business Unit’’ / ‘’Department’’, 
wherein the data is contained.

• Also, ensure that you have the right user role assigned (for this Analyses this is usually HR Analyst or HR Specialist).
• You have the option to Expand the ‘’More’’ button and you will be listed with the Permission provided for that 

report. You would be able to set these permissions as per your business requirements.

Pre-built Reporting: 
A. Out of the box reports



14

Finding Recommendation

• HR representatives do not know how to create 
and modify reports and dashboards

One of the best resources to get the most out of your reporting solution, is this 
Cloud Customer Connect post, maintained by Oracle Product Management, that 
lists available trainings, documentation and frequently asked questions around 
reporting.

Business Benefits:
• Using this resources, you can easily ramp up your reporting knowledge to create a better reporting strategy.

Pre-built Reporting - Resources

https://community.oracle.com/customerconnect/discussion/477699/otbi-resources/p1
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Finding Recommendation

• HR representatives do not know how to create and 
modify reports and dashboards You can use this tutorial to understand more on how to create analyses and 

dashboards using OTBI.

Business Benefits:
• Easy to use resource to ramp up your OTBI skills. 

Pre-built Reporting - Resources

https://www.oracle.com/webfolder/technetwork/tutorials/obe/fmw/bi/bi1221/cad/cad12c.html
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Finding Recommendation

• Easy and friendly dashboards are required on 
the user interface to improve the users 
experience.

• Interactive Dashboards -Summaries that show a view of the big picture. 
Information monitoring that offers quick actions and areas to explore.

• The standard Analysis available in OTBI can be embedded on the main pages and 
made available either to line managers, HR Admins or any other requested users.

• You can create a new icon/group/page entries on your main page and embed  the 
dashboard from OTBI on the main page.

• You can embedded the OTBI directly on an existing group/icon on the main page.
• Please refer to the below documentation and attached step by step instructions 

with screenshots (Deliver Dashboard via Home Page).

• Documentation:
• Building Dashboards –here
• Oracle Support Document2082556.1 (How to Add OTBI Reports to Simplified 

Navigation Springboard so it Launch within Fusion Application?)

Business Benefits:
• Enhanced capability to meet business requirements and improve the user experience.

Pre-built Reporting: 
B. Dashboards

https://docs.oracle.com/middleware/11119/biee/BIEBB/raas-dash.htm
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As a standard dashboard, the Line 
Manager Dashboard is available in the 
application and it is located in 
/sharedHumaCapitalManagemt/Dash
boards/LineManagerDashboard

The Line Manager Dashboard can be 
embedded in My Team, as shown in 
this example.

(please check the Guide on How to 
embed dashboard into UI, provided on 
the previous slide).

Pre-built Reporting: 
B. Dashboards
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Finding Recommendation

• The HR Representatives do not use infolets
to deliver key analytics and KPIs directly to 
key user’s homepage.

• An infolet is a small interactive widget on the home page that provides key 
information and actions for a specific area, for example your personal profile. 
Each infolet can have multiple views.

• Your users use infolets arranged in tabs in the Analytics section of the home 
page. Or, if it's a home page with a panel or banner layout, they use the page 
control icons.

• You can find more details about configuring infolets here.  You can also find a 
number of Sample of OTBI Reports here. Modifications may be needed for your 
environment. 

Business Benefits:
• You can expose key metrics and analytics to your business users, maximizing their experience with the system. 

Pre-built Reporting: 
C. Infolets

https://docs.oracle.com/en/cloud/saas/applications-common/21d/oaext/page-content-and-layout.html
https://community.oracle.com/customerconnect/discussion/27020/sample-infolet-otbi-reports
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Finding Recommendation

• No Infolets added on the landing page 
under Reports and Analyst.

• Create Infolets and/or bring in the OTBI under the Infolets format on the landing 
page in order to upskill the way you deliver reports to the end-users.

• Expose real-time information to the users in an interactive, flexible and drill to 
detail way. Infolets are designed for summary information, keep detail to a 
minimum. 

• Custom Infolets can be built using OTBI and they can be secured. Make sure that 
you get the sizing right.

Documentation:
• Step by step documentation on How to Create Infolets: here
• How to create Infolets - video

Business Benefits:
• You can expose key metrics and analytics to your business users, maximizing their experience with the system. 

Pre-built Reporting: 
C. Infolets

https://docs.oracle.com/en/cloud/saas/applications-common/21d/oaext/page-content-and-layout.html
https://www.youtube.com/watch?v=SW2jpTvP3Ts
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Pre-built Reporting: 
C. Infolets
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Finding Recommendation

• The HR Representatives have challenges in 
tracking KPIs for their business processes. 

You can use standard reports or custom reports to track KPIs in the system. Please 
consult the list of standard reports for HCM available here and analyse them in your 
business context. Some of there reports may require customization to fit your specific 
business needs. 

You can also use the HCM Report Sharing Center, available here to download reports 
created by Oracle Product Management, SMEs and clients. Keep in mind that reports 
downloaded from HCM Report Sharing Center may require adjustments in your 
environment. 

Business Benefits:
• Easily track and quantify KPIs related to your business processes.

Pre-built Reporting: 
D. Customer Connect Reports 

http://www.oracle.com/webfolder/technetwork/docs/reports/r13/HCM-Reports-R13.xls
https://community.oracle.com/customerconnect/categories/hcm-report-sharing-center
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Finding Recommendation

• The HR Representatives do not know how 
to create and modify reports and 
dashboards. 

If you have challenges creating, modifying or designing reports, analysis and 
dashboards, Cloud Customer Connect has a dedicated forum for report sharing in the 
community, called HCM Report Sharing Center.  You can find  there, sample HR Cloud 
OTBI or BI Publisher reports that have been posted by the community in response to 
real life reporting requirements. Reports are available for you to download and install 
on your environment.

Navigate to Cloud Custommer Connect > Forums > Human Capital Management >
HCM Report Sharing Center

Business Benefits:
• By importing content from the HCM Report Sharing Center you can reduce your development time of custom 

reports significantly. 

Pre-built Reporting: 
D. Customer Connect Reports 

https://community.oracle.com/customerconnect/
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Sample HR Cloud OTBI or BI 
Publisher reports that have been 
posted by the community in response 
to real life reporting requirements. 
Reports are available for you to 
download and install on your 
environment. Reports that are posted 
to the forum will be added to this page 
on a regular basis. Information on how 
to share reports can be found here.

Access the forum

Pre-built Reporting: 
D. Customer Connect Reports - Report Sharing Center – Forum 

https://community.oracle.com/customerconnect/discussion/30999/posting-report-analytic-content-on-customer-connect
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Use this as a place to pose reporting 
questions, connect with experts, and 
share your thoughts and ideas related to 
the HR Cloud.

You can search for content by module, 
keywords or author.

Access the forum

Pre-built Reporting: 
D. Customer Connect Reports – Reporting and Analytics for HCM Forum
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After you find and download a sample report from Customer 
Connect you can use it in Business Intelligence. You can 
download a catalog file that may contain multiple reports or 
the XML source for a report.

Find Sample Reports
First, go to the Customer Connect website and login. You must 
register if you don't already have an account. Go to 
https://cloudcustomerconnect.oracle.com and enter your 
username and password.

1.On the Customer Connect Home page, click 
the Forums link and select Reporting and 
Analytics then HCM Report Sharing Center.
2.In the Shared Reports list, scroll down and select a 
report. For example, you can select Headcount by Age 
Band.
3.You can see details about each report as well as a view 
to confirm which report to use.
4.Click the link below the image of the report to 
download it.

To use a Catalog Report
Once you have located and saved a catalog file, you 
can upload it to Business Intelligence. Have Business 
Intelligence open in another tab. In the Folders 
section, click My Folders.

1.In the Tasks section, click Unarchive.
2.Click Browse and navigate to the catalog file.
3.Click Open.
4.Place your analysis in My Folders or in the 
Custom folder under Shared Folders. If you 
place the analysis anywhere else it will be lost 
in the next upgrade.
5.In the list of reports, find the name of the 
report you want to use and click Open.

Pre-built Reporting: 
D. Customer Connect Reports - How to Take Advantage of Sample Reports 
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Finding Recommendation

• The HR Representatives is facing 
challenges with OTBI Security. 

Please consult the following white paper for resources on OTBI Security: Customizing Fusion 
HCM OTBI Security in Human Capital Management.
This white paper addresses how to:
• Grant line managers and employees the ability to view OTBI analyses from Workforce 

Management, Profile Management, Performance Management, and Goal Management 
subject areas.

• Revoke the ability to create analysis from line managers and employees.
• Grant the ability to create analyses to a set of users by role or by name.
• Grant the ability to administer BI and BI Publisher data models to specific users by name.
• Create a mechanism to secure OTBI analyses and folders in the BI Catalog so that only line 

managers can see analyses written for line managers and employees can only see analysis 
for employees when accessing the catalog.

• This white paper is a how-to user guide. The steps performed in this document can be 
applied to a number of business requirements for all HCM OTBI subject areas.

Business Benefits:
• Support you in setting up OTBI security

HCM OTBI Security - White Paper

https://support.oracle.com/epmos/faces/DocumentDisplay?id=1908244.1
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OTBI Dashboards – some examples
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BI Publisher – some examples



Customer Success – Digital Services Portal
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go.oracle.com/EMEACustomerSuccess

Bookmark it & revisit frequently to find:
• all upcoming webinars available 
• other valuable resources. 



Thank you
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