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Safe harbor statement

The following is intended to outline our general product direction. It it intended for information purposes only, and may not

be incorporated into any contract. It is not a commitment to deliver any material, code, or functionality, and should not be

relied upon in making purchasing decisions. The development, release, timing, and pricing of any features or functionality

described for Oracle’s products may change and remains at the sole discretion of Oracle Corporation.
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1. Oracle AI Apps for HCM
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Overview of Dynamic Skills

 To better understand and grow your organization’s talent with an always-current, well-defined, and tailored skills data set,
use Oracle Dynamic Skills.

 It makes use of your organizational data to automatically identify, infer, and recommend skills for people, jobs, and other
skills related resources.

 You have a continuously updated view into the ever-evolving skills to effectively connect people to opportunities.
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Important Considerations

 You can't use Dynamic Skills if your HCM environment is on any of these pods or environments:

• A government pod
• A European Union Restricted Access (EURA) pod
• A Dedicated Region Cloud Customer (DRCC) environment

 Your organization must not be in the healthcare sector, which is defined as providing clinical services, or 
businesses in healthcare manufacturing and life sciences.

 For best results, it's also recommended that the environment meets these criteria:

• The Core HR and Talent Management environment must be live in production for at least 12 months. Or
the environment must have prior production data for Talent Profile of at least 12 months to benefit from
high-quality recommendations.

• The Recruiting environment, if applicable, must be live in production for at least 6 months. Or the
environment must have prior production data of at least 6 months to benefit from high-quality
recommendations.
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List of AI Features, along with activation and ingestion scheduled 
processes details:
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Activate Oracle AI Apps for Talent Management

Steps to Activate AI Apps: 
Login as Application Implementation Consultant -
>Tools->AI Apps Administration->Activate AI Apps: 
Dynamic skills and AI Talent Best Match.

 As part of configuring the AI Apps features, you will need to activate Oracle AI Apps.

 To complete these activation steps, you must: Either have the predefined role
Application Implementation Consultant (22D and above) Or have a custom role that inherits the predefined 
role Adaptive Intelligence Applications Administrator (22C and above)
Note: When you activate Dynamic Skills, you must also activate AI Talent Best Match.
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Ingestion Steps for AI Apps Features

 You must run following two scheduled processes to extract data from your Oracle HCM and transfer the data to the 
connected AI Apps environment to use AI Apps - features in Talent Management.

1. Synchronize Talent Data for AI Recommendations
2. Synchronize Recruiting Data for Candidate Recommendations

 The following profile options  are required for all the AI features except time to hire.

 You must set the ORA_HRT_AI_SKILLS_ASSISTANT profile option and/or the ORA_HRD_AI_BEST_ROLES profile 
option to Y to integrate with AI Apps.
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Scheduled Processes for Ingestion
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 If you're setting this up in a production environment, you must set up a recurring schedule.

 Oracle recommends that you run these scheduled processes once a week initially and then decide if you need to do it 
more often. 

 After the scheduled processes complete, anonymized data from HCM Cloud will have been exported to the AI cloud 
service.

 Processing of this data will begin automatically and is expected to take approximately 8-12 hours to complete, 
depending on the volume of data. You can expect to start seeing recommendations after this process completes.
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2. Profile Management:
Enable Skills Center for Dynamic Skills
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Overview on Skill Center

• Public Skills are the skills associated with a person's profile that are defined and managed in the Skills Center. These public 
skills can be skills that a worker is either developing or already has. These skills are associated with the new public skills 
content section that is publicly accessible by people in the organization.

• Connections UI will only display the public skills that are defined in the skill center. There can only be one public skill content 
section and Skill Center application will only subscribe to this public content section.

• Skills and Qualification page will continue to support the other custom skill content sections that can be added to the 
profile but will not display the public skill content section.

• Endorsements: Unlike other skill content sections, the public skills can be endorsed by other workers in the organization. For 
example, different roles such as Managers, Guru, Peer, Others can endorse the public skills of a worker. Each time the public
skill is endorsed by a coworker, the skill cumulative score is updated based on the skill confirmation scoring algorithm.
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Overview on Skill Center

Rating a Skill :

• Unlike other skill content sections, the public skills can be rated by self or other people in the organization.

• Each skill can be rated at a proficiency level based on the rating model associated with the skill

• The proficiency level for a skill displays the self rated level till it gets confirmed for a specific level based on the ratings 
given by other endorsers (using skill score confirmation scoring), in which case it will replace the self rated level with the 
confirmed level.

Security:

• These are public skills which means that the logged in user can view, rate and endorse these skills for any person 
accessible with the public security profile, including self.

• Unlike other content sections, the 'public' skill content section will not follow the talent security model of securing 
various content sections based on view and manage access given to user roles.
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 Create a new content section using the Skill template to capture Skills Center skills or convert an existing Skills 
content section for Skills Center use.

Additional considerations for a content section used by Skills Center are as below:

You can’t set up approvals for a content section subscribed by Skills Center

You can’t enable LinkedIn import for a content section subscribed to by Skills Center. 

The Skills Center doesn’t use descriptive flexfields (DFFs). 

Skills in the Skills Center content section are deemed public to your entire user base. 

Any new content sections based on the Skill template will show the Skill level attribute. This attribute is reserved for 
the Skills Center and won't be available on the Skills and Qualifications page if the content section is subscribed to by 
Talent Profile.

Set Up the Skill Content Section for Person Profiles
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 Skills Center is available as a quick action through global search through a duty role Access Skills Center 
(ORA_HRT_ACCESS_SKILLS_CENTER), assigned to the Employee and Contingent Worker abstract roles 
(ORA_PER_EMPLOYEE_ABSTRACT and ORA_PER_CONTINGENT_WORKER_ABSTRACT).

 If you had made copies of the seeded employee and contingent worker roles, Add following to these Copies:

 Access Skills Center (ORA_HRT_ACCESS_SKILLS_CENTER)
 View Skill Recommendations  (HRT_VIEW_SKILL_RECOMMENDATIONS_PRIV),
 Use REST service - Content Items List of Values (HRT_REST_SERVICE_ACCESS_CONTENT_ITEMS_LOV_PRIV),
 Use REST service - Talent Profile Comparisons Read Only 

(ORA_HRT_REST_SERVICE_ACCESS_TALENT_PROFILE_COMPARISONS_RO).

 If you are using Connections, add HCM Connections REST Services (ORA_PER_CONNECTIONS_DUTY) as well.

Set Up Security for Skills Center
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 As users take on skill development activities or receive endorsements for their skills, their skill proficiency can 
be validated. 

 This validation is performed by adding credibility scores associated with each type of evidence obtained. You can 
adjust the scores applied to evidence of skill proficiency in the Skills Settings page anytime, so skill 
validations occur based on your specifications.

 The Skills Settings page is available as a quick action in My Client Groups > Talent through the duty role 
Configure Skills Settings (ORA_HRT_CONFIGURE_SKILLS_SETTINGS). This role is granted to the Human 
Capital Management Application Administrator.

 When the scores are adjusted, the background job Delete Skill Endorsements and Recalculate Skill 
Confirmations will be scheduled to run to apply those changes to worker skills.

Set Up the Skill Validation Scores
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SKILLS CENTER



Me->Quick Actions->Career and Performance->Skills Center->Career in Skills 
Center
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Me->Quick Actions->Career and Performance->Skills Center->Career in Skills Center-
>More Career Recommendations->Explore Careers
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Example: Searching a Career: “ Data Analyst”
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View Career Ambassadors by clicking on a Skill: Talent Management
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Skill Endorsement Request
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Skill Endorsement Request
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Skill Endorsement Request Notification(It uses BIP Report: ProfileChangeNotificationReport)
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TEAM  SKILL CENTER
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Team Skills Center for managers

 Presents statistics to managers to assess their organization’s skill strength on an ongoing basis, across roles, 
skills, and teams.

 Enables managers to assign specific skills to develop using the Oracle HCM Skills Advisor, to develop the 
skillset of their team.

 Is accessible on the manager’s device of choice, including desktop and mobile.

 You can view an executive summary of your team’s skill development progress based on their role  
requirements and your organizational objectives. The statistics available to you are:

 Employee view showing skill strength across your team members

 Skill view showing skill spread across your team members

 Skill detail, when you view a specific skill, showing the strength of your team members with that specific 
skill
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Set Up Security for Team Skills Center

 The Team Skills Center is available as a quick action through the duty roles 
ORA_HRT_VIEW_TEAM_SKILLS_AS_MANAGER and ORA_HRT_VIEW_TEAM_SKILLS_AS_HR.

 These roles are granted to the Line Manager role and HR Specialist role respectively 
(ORA_PER_LINE_MANAGER_ABSTRACT and ORA_PER_HUMAN_RESOURCE_SPECIALIST).

 If you had made copies of the predefined line manager and HR specialist roles, add 
ORA_HRT_VIEW_TEAM_SKILLS_AS_MANAGER and ORA_HRT_VIEW_TEAM_SKILLS_AS_HR respectively, to 
these copies. After you have made this change, you must regenerate the grants for the data role.



My team ->Team Skill Center->Summary View
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Employees View
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Skills View
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Team Skills Center(My Team->Team Skills Center->Activity)after assigning 
a Core Skill to Worker



Set Up Processes to Propagate and Maintain Core and Role Skills

 This process propagates any changes in the list of required skills 
(core or role) to the person profiles of the target population the 
changes apply to.

 Sign in as an admin user with the 
PER_RUN_HR_PROCESSES_PRIV privilege.

 On the Tools tab in the navigator, choose Scheduled Processes.
 Choose Schedule New Process.
 Within job type, search for Propagate Dynamic Skills to 

Workers.
 You must specify the frequency for the process. We recommend 

the process be run daily in order to achieve optimum 
performance, and to keep role and core skills current on 
employee profiles.

 In addition, for corresponding statistics to be 

displayed on the Team Skills Center views, you must 

run another recurrent process in conjunction with 

and on the same frequency as the above process:

 Sign in as an admin user with the 

PER_RUN_HR_PROCESSES_PRIV privilege.

 On the Tools tab in the navigator, select Scheduled 

Processes.

 Choose Schedule New Process.

 Within job type, search for ESS job to create index 

definition and perform initial ingest to OSCS.

 Specify parameter fa-hcm-teamskills.

 Specify the frequency for the process. Oracle 

recommends the process be run daily and on the 

same frequency as the Propagate Dynamic Skills 

to Workers process, in order to achieve optimum 

performance, and to keep the statistics and views 

current.
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Skill: Fusion HCM Extracts has been assigned to Worker as  shown below
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Set Up Cleanup Process to Maintain Endorsement Requests

You can schedule a recurrent process to clear stale skill endorsement requests to provide an uncluttered user 
experience.

 Sign into Oracle HCM as an admin user with the PER_RUN_HR_PROCESSES_PRIV privilege.

 On the Tools tab in the navigator, choose Scheduled Processes.

 Choose Schedule New Process.

 Within the job type, search for Purge Aged Skill Endorsement Requests.

 You can specify the age of skill endorsement requests for purging. By default, endorsement requests older than 90 
days will be purged.

 You can change the frequency of the job run, pause, or re-start the process. You will see the number of deleted 
endorsement requests in the process log file.
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 You can add the Skills Center content section to the job profile type the same way as you would add any other 
content section. It will enable the content section to define skill requirements for a job and other tasks such as 
creating learning item prerequisites.

 Skills Advisor can be enabled for use in Job Profiles by enabling the profile option 
ORA_HRT_AI_SKILLS_ASSISTANT.

Enable Skills Advisor for Job Profiles in Profile Management
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Skills Advisor for Job Profiles

 Suggests relevant skills that help create a targeted job specification.

 Enables you to maintain the required skills for a job on an ongoing basis.
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3. Career Development
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BEST CAREERS

 Before you configure Artificial Intelligence (AI) based career recommendations, these tasks must 
have been completed:

 Your organization should have migrated to Enhanced Talent Profiles.

 Job model profiles and person profiles must be set up. Job model profiles must be associated with 
jobs.

 Employees need to be associated with a job.

 Your Oracle Cloud administrator and implementation user need to activate AI apps and ingest data
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Set Up Best Careers

 Use the Manage Administrator Profile Values task in the Setup and Maintenance work area to set the value of the profile options 
listed in this table.

 Validate that the delivered Employee role is granted these privileges using the delivered Manage Career by Worker duty role.

 Manage Career

 Use REST Service – Career Searches

If there are custom roles that need to use the AI career recommendations, then grant the privileges to these roles also.

 Create a temporary custom duty role with the Use REST Service – Talent Model Profiles Read Only privilege and Search Person 
Deferred Data or Public Person data security policy and add it to a custom Employee role

 To change the number of AI recommended careers shown, update the value of 
the ORA_HRD_AI_BEST_CAREER_RECOMMENDATIONS_LIMIT profile option. The default value for this profile option is 5 and the 
maximum value is 50.

Profile Option Code Profile Option Name Value to Set

ORA_HRD_AI_BEST_
ROLES

AI-Recommended 
Best Careers Enabled

Yes

HRC_ELASTIC_SEAR
CH_ENABLED

HRC: Enable Elastic 
Search

Y



Enabled profile option ORA_HRD_AI_BEST_CAREER_RECOMMENDATIONS_LIMIT with Profile Value as 5
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Recommendation Strength of Best Careers
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Career Ambassadors
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Career Ambassadors in  Skills Center

If you enable the Career Ambassadors feature, employees can view career ambassador recommendations on the 
Skills Center and the career details page. Employees can also sign up to be career ambassadors on their Connections 
profile page.

Before you start

 Before you configure the Career Ambassadors feature, these tasks must have been completed: Your organization 
should have set up Connections.

 Your organization should have migrated to Enhanced Talent Profiles.

 Job model profiles and person profiles must be set up. Job model profiles must be associated with jobs.

 Employees need to be associated with a job.

 Your Oracle Cloud administrator and implementation user need to activate AI apps and ingest data.



 In the Setup and Maintenance work area, from 
the Actions menu, select Go to Offerings.

 Select the Workforce Development offering and 
click Opt In Features.

 Edit the Career Development feature.

 Enable Career Ambassadors.

 Click Done

Enable Career Ambassadors Feature
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Career Ambassador on Connections Page
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Skill Center of an Employee->Click on Skill: Core HR-> Career Ambassador is shown as Resource 
to attain Skill
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23C New Feature: INTRODUCING ORACLE GROW
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Oracle Grow is a brand new, unified talent experience that brings together learning, skills development, 
and career mobility. Grow processes your employee's data and delivers the most relevant learning 
recommendations and development opportunities to each  individual. Grow provides your employees 
with everything they need to excel in their current role and achieve future aspirations. Grow provides 
employees:

Hyper-personalized learning, skills, and development journey recommendations to excel in their role, 
as well as to grow in their career, based on their growth preferences.

The ability to discover development resources, such as, skills, learning, and development journeys, 
that are popular with others.

The ability to specify growth preferences through skills, learning topics, careers of interest etc. that 
drive the personalized recommendation feeds.

23C New Feature: INTRODUCING ORACLE GROW



Excel in your Current Role and Grow your Career
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With Oracle Grow, Employees can 

 Discover personalized growth opportunities, curate learning playlists, and act on continuously 
evolving recommendations

 Create their own goal-based learning playlist with multiple ways to develop such as coaches, classes, 
gigs, and more

 Develop in the ways they want such as identifying specific skills to acquire, learning topics to follow, 
and more

 Act on the most relevant development opportunities that automatically adapt to changes in their 
role and the business 
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4. Succession Management
Best Successors
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 Before you start

 Update employee profiles.

 Activate AI apps and ingest data.

 Activate AI Talent Best Match feature.

 Configure Profile Options

You need to configure profile options related to the Best Successors feature to view AI based candidate 
recommendations. Use the Manage Administrator Profile Values task in the Setup and Maintenance work area to 
configure the values of the profile options listed in this table.

Profile Option Code Profile Option Name Value to Set Effect of Enabling

ORA_HRM_ENABLE_AI_CA
NDIDATE_RECOMMENDA
TIONS

Succession AI Candidate 
Recommendations Enabled

Y Users can add AI 
recommended candidates 
to succession plans.

ORA_HRM_AI_CANDIDATE
_RECOMMENDATIONS_LI
MIT

Maximum Number of AI-
Recommended Candidates 
to Show

A number less than 50 The number of candidate 
recommendations shown to 
users corresponds to the 
value specified.
Note: The default value 
is 5.



Enable AI Candidate Recommendations for Succession Plans
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Enable AI Candidate Recommendations  Limit
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Adding Recommended Candidates in Succession Plan
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Recommendation Strength of Best Successors



Resources

1. Welcome to Oracle Apps in Talent management: 
https://docs.oracle.com/en/cloud/saas/talent-management/23c/faimh/welcome-to-ai-apps-for-talent-
management.html#u30010414

2.   Overview of Dynamic Skills
https://docs.oracle.com/en/cloud/saas/talent-management/23c/faidy/overview-of-dynamic-
skills.html#u30236386

3. Dynamic Skills Features: https://www.oracle.com/human-capital-management/skills/

4. Oracle Grow:
https://docs.oracle.com/en/cloud/saas/talent-management/23c/faimh/overview-of-oracle-
grow.html#u30242184

5. Enable Skills Center for Dynamic Skills
https://docs.oracle.com/en/cloud/saas/talent-management/23c/faidy/set-up-skills-center-for-
dynamic-skills.html#u30236289
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Q&A
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EMEA Customer Success – DIGITAL SERVICES
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go.oracle.com/EMEACustomerSuccess

Bookmark it & revisit frequently to find:
• all upcoming webinars available 
• other valuable resources. 
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Tell us how we did!
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Help us improve this content for you!

Please submit the Survey that will pop up 
on your screen and provide any further 
feedback. 
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