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Absence Management ESS jobs overview

Path: My Client Groups > Absences >  Schedule and Monitor Absence Processes

- List with absence processes (easy to find a particular process)

- Limited search options (only Time range, no search based on process ID)

- Only detailed process log. Summary log is not available 
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Path: Tools > Scheduled Processes  

- All processes available. Absence processes must be searched by name.

- Easy to find a process previously run. Many search criteria, Process ID included. Easy to find a process 

- Detailed and summary logs available.



Evaluate Absences

Calculates entitlements for absence records, based on 

absence setup.

It is run automatically when a user submits an absence.

• Parameters

• When to use it
• Absence records loaded with HDL 

• Work schedule changes 

• Recalculate/Extend entitlements

Effective date: determine which absences will be processed

Population Filters: are used to restrict the number of processed 

absences.
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Calculate Accruals and Balances

Calculates the accrual balances under an accrual absence 

plan

• Parameters

• When to use it
• Scheduled to run on regular intervals to update the balance at 

Balance calculation date

• Run manually to recalculate the balance, if necessary (e.g. plan 

setup updated)

• Effective date: determine for which enrollments is the accrual 

calculated and the balance calculation date

• Population Filters: are used to restrict the number of processed 

enrollments
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Update Accrual Plan Enrollments

Updates enrollments based on the new hire and transfer 

events for employees.

• Parameters

• When to use it

• Scheduled to run on regular intervals to update enrollments to 

evaluate the eligibility profile used on absence plan/s setup

• NOTE: the process will not end date enrollments created manually 

from UI, even if the employee is no longer eligible.

Effective date: the system use this date to create or terminate 

enrollments, for records returned by the Population Filters.

If the plan setup has Enrollment Start Date/End date Formula, the 

date used will be the date returned by the formula
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Generate Daily Breakdown of 
Absence Details 

Generates the daily breakdown of absences for absence. The 

included absences are for absence types with Include in 

daily report breakdown selected on the create or edit 

absence type pages, Action Items tab

• Parameters

• When to use it

• Scheduled to run on daily basis to breakdown the absence records 

applied on daily basis

• Manually, using Absence Start/End date to breakdown the existing 

absence records, applied before this feature was enabled from 

absence type setup

• Manually, every time is needed 

The process has two operation mode:

1) Only Effective Date is used – absence processed are selected 

based on the creation or update date

2) Absence Start and End date selected – absence processed are 

selected based on the absence start/end date
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Process Events

Process absence records or enrollements when employee 

data changes.

This process gives the ability to configure events to track 

when employee data changes, and specify what action 

needs to be taken by an absence plan or absence record 

when that event occurs.

• Parameters

• When to use it
• To optimize the processes and trigger evaluate absence, calculate 

accrual or update enrollments for those employees who was their 

data changed

• Effective date: Only events whose effective date is earlier than this 

date are processed. If you leave it blank, the process will fetch all 

un-processed events.
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Schedule processes 

- The correlation between process parameters and schedule options
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Schedule processes 
- How to stop a scheduled process

Navigation path: 

Tools > Scheduled processes 

Search for the process waiting to run 

on next schedule
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Schedule processes 
- How to stop a scheduled process

Search for the Parrent ID > Cancel Process
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Configure Absence Batch Parameters
Navigation path:  My Client Groups > Absences > Configure Absence Batch Parameters

- Total Threads: This parameter indicates the maximum, total number of sub-processes dynamically 
created for a process.

- Maximum Errors: the total number of errors allowed. The process stops when this number is met.

- Chunk Size: how many data is included in a thread
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Configure Absence Batch Parameters
Navigation path:  My Client Groups > Absences > Configure Absence Batch Parameters
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Tips & “tricks”  for Absence Management ESS jobs
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– Enable deferring before HDL load to bypass the evaluate absence processing

- Carryover is always calculated on the last repeating period of the plan term (e.g. on 31-Dec, is 
calculated the carryover for 01-Jan, next year). Run the process with 31-Dec to re-calculate 
carryover.

- The execution time of a process is influenced by the fast formulas used in the absence setup. Check 
the Fast Formula statistics from the process log and optimize the fast formula if is necessary.

- Check the summary logs if scheduled calculate accrual process is not running for some employees. 
The process stops if the maximum number of allowed errors is reached

- Run the Calculate accrual process separately for each plan if the plan repeating period is different.



Further resources

16

Fusion Absence Management - What Are The Best Practices For Scheduling Accrual process (Doc ID 2051542.1)

Jobs Remain in Running or Canceling. How to Cancel ESS Scheduled Processes? (Doc ID 2206441.1)

Fusion Absence Management: How to Build a Custom Security Role for Scheduled Processes Related to Absences? 
(Doc ID 2636805.1)

Manage Enrollments and Accrual Data And Withdraw Accruals and Balances Process (Doc ID 2165415.1)

ESS batch jobs (Doc ID 2153518.1)

How Can I Set the Maximum Number of Errors in Absence Processes? (Doc ID 2068052.1)

How to Mass Enroll or Un-enroll Employees for Absence Leave? (Doc ID 1981659.1)

Absence Start Time And End Time Calculated Incorrectly After Changing The Work Schedule From A 24 Hours 
Elapsed Type To Time Type (Doc ID 2782891.1)



Thank you

Q&A
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Your feedback is important to us!
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