
Help us improve this content for you!
Survey option will be offered at the end of the 
session.

Live Q&A and Chat are enabled for the session.

The webinar will start shortly. 

1

Housekeeping

Copyright © 2025, Oracle and/or its affiliates



Copyright © 2025, Oracle and/or its affiliates2



Understanding Usage Reports 
for Oracle Fusion Apps
Oracle Customer Success

Teodora Pantel - Customer Success Manager
Marco Primavera – SaaS Digital Transformation Consultant

12th of February 2025



Copyright © 2025, Oracle and/or its affiliates4

Agenda

Understanding Oracle 
Agreements

Licensing types Where to find Usage Reports

Drill Through Reporting Recommended ActionsUnderstand Usage Reports



Copyright © 2025, Oracle and/or its affiliates5

General Terms & Conditions

Understanding Oracle Agreements

Master 
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Understanding Oracle Agreements

Service Descriptions
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Understanding Oracle Agreements
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Licensing Types - Nonmetered Services 

User Based Metrics

Hosted 
Named User

Hosted 
Employee
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Licensing Types - Nonmetered Services 

User Based Metrics

Hosted 
Named User

Hosted 
Employee

An  individual  authorized  by  you  to  
access  the  hosted  service, regardless of 
whether the individual is actively 
accessing the hosted service at any given 
time. 

(i) All of your full-time, part-time, temporary 
employees, and;
(ii) all of your agents, contractors and consultants where 
such agents, contractors and consultants have access to, 
use of, or are tracked by, the programs. The quantity of the 
licenses required is determined by the number of Hosted 
Employees and not the actual number of users. In 
addition, if you elect to outsource any  business  
function(s)  to  another  company,  the  following  must  be  
counted  for  purposes  of determining the number of 
Hosted Employees.
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How to retrieve Usage Reports

Usage reports on Classic MyServices:

1. Sign in to the My Services portal.

2. Click a service tile.

3. Click the Documents tab.

4. For usage PDFs related to Fusion Applications 

click the For Service Instances tab. Skip this 

step for any other usage type.

5. From the Document Type menu, 

select USAGE_METRICS.

6. The report can be downloaded as an Excel file 

(internal only) or PDF.

Steps detailed here

https://docs.oracle.com/en/cloud/saas/j4s/release/fause/finding-saas-service-usage.pdf
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How to retrieve Usage Reports

Usage reports on the new Cloud Console:

Only tenancy administrators for the tenancy where 
the environment is located or members of a group 
with the correct policies can view usage reports:
1. Go to the Fusion Applications environment 

details page.
2. Under Resources, click Subscriptions and then 

click the subscription ID link.
3. On the Subscriptions detail page, 

under Resources, click Usage.
4. Click the usage report name to download the 

file.
For more information on accessing the usage 
reports in the Cloud Console, see Commercial 
Measurement Usage Metrics in the Oracle Cloud 
Infrastructure Documentation. 

https://docs.oracle.com/en-us/iaas/Content/fusion-applications/usage-metrics.htm
https://docs.oracle.com/en-us/iaas/Content/fusion-applications/usage-metrics.htm
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SaaS Service Usage Metrics Report

Hosted Named User

Part /SKU #

*Usage figures are High Watermarks
**Tables for «Hosted Employee» and «Records» metrics use the same column layout. 

Month to date usage*

Subscribed Quantity 
for last full month

Percent/Delta of 
Usage* vs Subscription

Usage* for last 
three full months

Color coding for Overage

Data errors will be fixed

Parts that will be measured 
in the future

**



Copyright © 2025, Oracle and/or its affiliates15

Part /SKU #

Month to date 
usage

Usage* for last 
three full months

SaaS Service Usage Metrics Report

Hosted Named User – Unexpected Usage part 1
Unexpected Usage:
Some roles & privileges 
have been configured that 
trigger the usage of 
unsubscribed services

This table number of 
Hosted Named Users 
authorized to access 
each of the listed 
services, even though 
there are no associated 
active subscriptions. 
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POSSIBLE 
Part /SKU #

Month to date 
usage

Usage* for last 
three full months

SaaS Service Usage Metrics Report

Hosted Named User – Unexpected Usage part 2
Unexpected Usage:
Some roles & privileges 
have been configured that 
trigger the usage of 
unsubscribed services

This table shows 
unexpected usage 
which is associated 
with a set of possible
part numbers
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SaaS Service Usage Metrics Report

Hosted Employee
This table shows the count of every Person, regardless of Person Type, with at least one assignment tracked in your 
Fusion cloud service during the month reported. This includes Employees, Agents, Contractors, and Consultants. Each 
person is counted just once. Note that because the metric does not identify Employees who are not tracked by your 
Fusion cloud service, it will not completely reflect your usage of your Hosted Employee entitlement if you exclude some 
of your Employees from being tracked in Fusion. This is because the standard metric, Hosted Employee, applies to your 
total Employee count, not just those tracked in your Fusion cloud service. Hosted Employees are counted as 
documented in the Fusion Service Descriptions. "Subscribed Quantity" is the quantity you have purchased for the 
corresponding Cloud Service and is current as of the last successful data collection date.
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In My Services portal

New Report !  
Available on a 
monthly base

Organized in Pivot Tables

Same information included in 
the SaaS Usage Metrics Report 

Good for SUM analysis as well 

Learn More

Enables customers to access the raw data as well as provides pivot tables and guidance on how to 

investigate commercial usage.

The report details which users are consuming licenses and allows you to see the specific users and their 

assigned roles and privileges that impact license consumption. 

Usage Drill Through Report
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https://docs.oracle.com/en/cloud/oudtr/usage-drill-through-reports.pdf
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 Q&A
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Managing Your SaaS Service Usage Metrics

Recommendations

Check your Ordering Documents and
understand what Subscriptions you
have

Check the Service Descriptions
Documents to see what is included in
your subscription

Check your Cloud SaaS Metrics
Report at least once a month

Follow a “less is more” approach when
assigning roles and privileges to your
users

Oracle University free Training -
Manage Users & Usage

For questions around your license metrics 
or usage:
saas-subscription-support_ww@oracle.com

https://docs.oracle.com/en/cloud/saas/j4s/famet/metric-descriptions-fusion-offerings.pdf
https://docs.oracle.com/en/cloud/saas/j4s/famet/metric-descriptions-fusion-offerings.pdf
https://mylearn.oracle.com/ou/course/oracle-cloud-applications-manage-users-usage/107379/
mailto:saas-subscription-support_ww@oracle.com


EMEA Customer Success – CLOUD ADOPTION PORTAL
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go.oracle.com/EMEACustomerSuccess

Bookmark it & revisit frequently to find:
• all upcoming webinars available 
• other valuable resources. 

go.oracle.com/EMEACustomerSuccess


Tell us how we did!
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Help us improve this content for you!

Please submit the Survey that will pop up 
on your screen and provide any further 
feedback. 



Thank you
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go.oracle.com/EMEACustomerSuccess

go.oracle.com/EMEACustomerSuccess
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