Housekeeping

The webinar will start shortly.

Live Q&A and Chat are enabled for the session.
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Help us improve this content for you!
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Safe harbor statement

The following is intended to outline our general product direction. It i1s intended for information
purposes only, and may not be incorporated into any contract. It is not a commitment to deliver any
material, code, or functionality, and should not be relied upon in making purchasing decisions. The
development, release, timing, and pricing of any features or functionality described for Oracle’s
products may change and remains at the sole discretion of Oracle Corporation.
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Agenda

Understanding Oracle
Agreements

Licensing types Where to find Usage Reports

Understand Usage Reports Drill Through Reporting Recommended Actions
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Understanding Oracle Agreements

Master

Agreement General Terms & Conditions
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Understanding Oracle Agreements

Master

Agreement General Terms & Conditions

Pricing details, Quantity

Ordering
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Document Order terms
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Understanding Oracle Agreements
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Master

Agreement General Terms & Conditions

Pricing details, Quantity

Ordering

Document Order terms
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ORACLE

ORDERING DOCUMENT

Oracle Amenca, Inc
500 Orache Paricwaf
Redwood Shares, TASLI6E

Name Contact
Address Phone Mumber
Email Address
Wew Subscription
)
[Cloua Services ([service Period 2 montne =

BESI0S - Orack: Integration Clowd Serviee -
Han-Metered - Hosled Conneclions

Dsta Center Reglon: NORTH AMERICA (| Guantity ) Term
v

12 ma

e

F25.00

BET38S - Oracke Ansiytics Cloud - Stendard - 2 12 mo 1,500.00 36,000.00
Mon-Metared - DCPL
BEIEI1 - Oracks Database Cloud Service - 2 12 ma 150000 3,E0000
Standard Edition - Ganeral Purposa - Man-
matened- Hostad Environment
BE3543 - Oracke Databaes Badoip Service - 4 12 M 16.50 TE2.00
MNaor-metened - TE of Storage Capacily
BE345E - Oracka Cloud Infrastructrs - Object 1 12 ma 15.00 180,00
Starage Classic - Mon-mesarad - TS of Soraga
Capacity
BEI4SE - Orack: Cloud Infrastruciure - Black 1 12 ma 25.00 300,00
Storage Classic - Mon-mebered
BE5EAT - Oracks Cloud nfrashructiure - Computs 2 12 mo 3750 00,00
Claggic - Compute Capedity - Non-matanad
BEIASE - Oracks Cloud Infrastructurs - Object 1 12 mo 15.00 180,00
Storage Classic - Mon-metarad - TH of Storapa
Capacity
B534355 - Oracke Cloud Inlrasiruciure - Block 1 12 ma 25.00 300,00
Stofage Classic - Nom-mebared
BASEN - Oracks Human Capital Managsment Mrs 12 ma 214 AT 45
Hase Cloud Sarvics - Hosted Employes
BE8334 - Orack: Payroll Cloud Service far MTE 12 ma 1.15 47,988 38
Liniled Stabes - Hosted Employes
BY5355 - Oracks Fusion Time and Labor Cloud TS 12 mo 049 20,565 44
Serdca - Hosted Mamed Usar
BE4490 - Oracka Additional Tast Enviranment far 1 12 ma 1,027 50 12,320.00
Oracke Fusion Cloud Service - Each

subtotal 2357225
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Understanding Oracle Agreements

Service Descriptions

Service Specifications

Service Specifications applicable to the Cloud Services and the Consulting/Professional Services ordered may be
accessed at www.oracle.com/contracts.
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Understanding Oracle Agreements

CORACLE

Overview Cloud Services Software Hardware Support Services Data Health MetSuite AT w

Oracle Contracts

Our simplified contract model consists of three key elements: the agreement that spans our entire
relationship with customers across all offerings, the ordering document which contains transaction-
specific details, and the service policies that provide additional information on how services are delivered.

+ h Cl_?j/

Agreement Order Documents Service Palicy Contract

An Oracle agreement explainer Openal

Oracle has two primary agreements used for the sale of its products and services: the Cloud Services Agreement (C5A) and the Oracle Master Agreement (OMA). Each are available as either a transactional -~
agreement or a five-year-term agreement. To determine which agreement is best for you, check out the table below:

Product/service How do you prefer to buy? Best Oracle agreement

Cloud Services Agreement: a transactional agreement available

Cloud Services 1transaction at a time i )
onling, the simplest way to order
Cloud Services Mary orders in the next 5 years Cloud Services Agreement (five-year term)
Online Transactional Oracle Master Agreement: the simplest
Software, hardware, cloud, and related services 1transaction at a time 8 P
way to order
Software, hardware, cloud, and related services Mary orders in the next 5 years Oracle Master Agreement (five-year term)
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Licensing Types - Nonmetered Services

User Based Metrics

Hosted Hosted

Named User Employee
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Licensing Types - Nonmetered Services

User Based Metrics

\
]
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Hosted Hosted

Named User Employee

An individual authorized by vyou to (i) All of your full-time, part-time, temporary

access the hosted service, regardless of employees, and;

whether the individual is actively (ii) all of your agents, contractors and consultants where
;:nc:ssing the hosted service at any given such agents, contractors and consultants have access to,

use of, or are tracked by, the programs. The quantity of the
licenses required is determined by the number of Hosted
Employees and not the actual number of users. In
addition, if you elect to outsource any business
function(s) to another company, the following must be
counted for purposes of determining the number of
11 Copyright © 2025, Oracle and/or its affiliates Hosted Employees.
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How to retrieve Usage Reports

Dashboard @ \dentty Domain US East Asnbum) 5

Usage reports on Classic MyServices:

Sign in to the My Services portal. st S
Click a service tile. mm ° . °
Click the Documents tab. i, o
For usage PDFs related to Fusion Applications : I | == e
click the For Service Instances tab. Skip this
step for any other usage type.

5. From the Document Type menu, gl fkaisog oo b i

select USAGE_METRICS. P
6. The report can be downloaded as an Excel file |

| SRR S\ \ WOTRDEENE B .
AWN o

(internal only) or PDF = o swe  eme e
y b User Activity Report (RUEI_Report gsi.usé_1_DAILY USER_METRICS Dy 7-Sep-2020 23-Sep-2020 28.0ct-2020
Ste ps d eta iI ed h e re Service Usage Metric Report (EM_Metric_Report_62927863... USAGE METRICS  Dasy
' ser Activity Report (RUEI_Report_atwm_gsi.us6_1_DAILY. USER_METRICS o sep Sep
Service Usag port (EM leport 62927863,
September -anada_Vertex_Guide_PYQCCN43_(2).p... A,
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https://docs.oracle.com/en/cloud/saas/j4s/release/fause/finding-saas-service-usage.pdf
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How to retrieve Usage Reports

Usage reports on the new Cloud Console:

Only tenancy administrators for the tenancy where
the environment is located or members of a group
with the correct policies can view usage reports:

1.

2.

3.

4.

Go to the Fusion Applications environment
details page.

Under Resources, click Subscriptions and then
click the subscription ID link.
On the Subscriptions
under Resources, click Usage.
Click the usage report name to download the
file.

detail page,

For more information on accessing the usage
reports in the Cloud Console, see Commercial
Measurement Usage Metrics in the Oracle Cloud

= ORACLE Cloud  Search resour

Fusion administrators

Metrics

Networking

Fusion-prod

Infrastructure Documentation.

13
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ion HCM Cloud Service

Oracle Fusion HCM Cloud Service

Environment:



https://docs.oracle.com/en-us/iaas/Content/fusion-applications/usage-metrics.htm
https://docs.oracle.com/en-us/iaas/Content/fusion-applications/usage-metrics.htm

SaaS Service Usage Metrics Report

Hosted Named User

Usage* for last Subscribed Quantity Percent/Delta of
three full months for last full month Usage* vs Subscription

DEERW B

’

Hosted Named User - Usage

Part # Service Authorized User Quiini:ltuI bscribed | Remaining Subscription
Quantlty Quiinl:ltuI Usage ~
Dec
mm_ Month to date usage*

B&9T21 Oracle Fusion Self Service Procurement Cloud 3,874 3817 3,673 2,673% 3,775
Service - Hosted Named User

B&9T29 Oracle Fusion Inventory Management Cloud 106 m mn2 35 77 320% — .
Service - Hosted Named User Color coding for Overage

B&9TIT Oracle Fusion Purchasing Cloud Service - 61 63 62 a5 -27 177% 64
Hosted Named User

B91079 Oracle Fusion Enterprise Resource Planning 1 1 7 44 37 16% 7
Cloud Service - Hosted Named User
Pa rt /SKU # ‘ B91080 Oracle Fusion Enterprise Resource Planning for 0 0 n 724 T3 2% 1

Self Service Cloud Service - Hosted Named User

B91055 Oracle Fusion Order Management Cloud Error* Error* Error* 12 Error* Error* 7
Service - Hosted Named User

B91057 Oracle Fusion Supply Chain Execution Cloud Error* Error* Error* 92 Error* Error* 3 ]
Service - Hosted Named User Data errors will be fixed

W OO AN S/

B91082 Oracle Fusion Procurement Cloud Service - This Cloud Service is not currently being measured.

Hosted Named User Parts that will be measured

B91083 Oracle Fusion Procurement for Self Service This Cloud Service is not currently being measured. — ] n th (=) futu re
Cloud Service - Hosted Named User

N

*Usage figures are High Watermarks
**Tables for «Hosted Employee» and «Records» metrics use the same column layout.
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SaaS Service Usage Metrics Report

Unexpected Usage:
Hosted Named User - Unexpected Usage part 1 Some roles & privileges
have been configured that
trigger the usage of
unsubscribed services

Hosted Named User - Unexpected Usage

This table displays the number of Hosted Mamed Users authorized to access each of the listed services, even though there are no associated active subscriptions.
Hosted Mamed Users are counted as documented in the Fusion Applications Service Descriptions.

o
CRCMCMCES « This table number of

T magimen lout S Hosted Named Hosted Named Users
User -
authorized to access
P t SKU # racle Fusion Time an: or for Projects. -
T e e e - [ A R services, even though
BMO56 Oracle Fusion Product Management Cloud - — 1131 1121 there are no aSSOCIated

Service - Hosted Named User - - =
active subscriptions.
B31058 Oracle Fusion Supply Chain Management - - 1,17 1,107
Limited Cloud Service - Hosted Named User

BYM060 Oracle Fusion Demand Management Cloud - — — 1121
Service - Hosted Named User

W OO AN /S AR TRRRE

BS1080 Oracle Fusion Enterprise Resource Planning 1,325 1,272 1288 1278

for Self Service Cloud Service - Hosted Named
Usage* for last
three full months E

User

&
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SaaS Service Usage Metrics Report

Unexpected Usage:
Hosted Named User — Unexpected Usage part 2 Some lraoles & privileges

have been configured that

Hosted Named User - Shared Measurement Unexpected Usage trigger the usage of
This table shows unexpected usage which is associated with a set of possible part numbers. unsu bSC I’i bed SerViceS

B85214 Oracle Customer Data Management Cloud Service - Hosted Named User
B91434 Oracle Fusion Customer Data Management Cloud Service - Hosted Named User
POSSIBLE »
B85242 Oracle Fusion Learning Cloud Service - Hosted Named User 1 1 1 1
Part /SKU #

B88372 Oracle Learning Cloud For Midsize Cloud Service - Hosted Named User

« Month to date
usage

B67293 Oracle Fusion Performance Management Cloud Service - Hosted Named User 5 4 4 4

B83868 Oracle Human Capital Management Performance Management Cloud for Midsize Cloud Service - Hosted Named User

R NN\ YOVRVEENE BB L

BE5795 Orade Human Capital Management Performance Management for Midsize Cloud - Hosted Named User This table shows
S B75365 Oracle Fusion Time and Labor Cloud Service - Hosted Named User 1 ; 1 ] un expeCted usage
:S“ B85790 Orade Time & Labor for Midsize Cloud Service- Hosted Named User which is associated
;': | B81291 Oracle Fusion Career Development Cloud Service - Hosted Named User 1 1 1 1 with a set of pOSSi ble
B85797 Oracle Human Capital Management Career Development for Midsize Cloud Service - Hosted Named User pPa rt numbers
EBH341 racle Fusion Telent Manogement for Coexistence Clowd Service - Hested Nomed User 5 4 4 4
- ES1065 Qracle Fusion Talent Management and Wirkforce Compensation Olond Service - Hosted Named User

B94925 Oracle Fusion Talent Management Cloud Service - Hosted Named User

Usage* for last
16 Copyright © 2025, Oracle and/or its affiliates three full months
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SaaS Service Usage Metrics Report

Hosted Employee

Hosted Employee - Usage

This table shows the count of every Person, regardless of Person Type, with at least one assignment tracked in your
Fusion cloud service during the month reported. This includes Employees, Agents, Contractors, and Consultants. Each
person is counted just once. Note that because the metric does not identify Employees who are not tracked by your
Fusion cloud service, it will not completely reflect your usage of your Hosted Employee entitlement if you exclude some
of your Employees from being tracked in Fusion. This is because the standard metric, Hosted Employee, applies to your
total Employee count, not just those tracked in your Fusion cloud service. Hosted Employees are counted as
documented in the Fusion Service Descriptions. "Subscribed Quantity" is the quantity you have purchased for the
corresponding Cloud Service and is current as of the last successful data collection date.

The following services have been subscribed to on a Hosted Employee basis.

H o

BE7388 Oracle Fusion Human Resource Help Desk 153,264 13,161 13,197 4,200 -8,997 4% 13,235
Cloud Service - Hosted Employee

Jul Jul

Hosted Employee Quantity Subscribed | Remaining Subscription
M R T

BE7675 Oracle Fusion Recruiting Cloud Service - Hosted 13,264 13,161 13,197 4,200 -8,997 4% 13,235
Employee
B25800 Oracle Fusion Human Capital Management 153,264 13,161 13,197 14,179 982 93.07% 13,235

Base Cloud Service - Hosted Employee

B86336 Oracle Fusion Payroll Cloud Service for United This Clouwd Service is not currently being measured.

Kingdom - Hosted Employee

17 Copyright © 2025, Oracle and/or its affiliates




Usage Drill Through Report

= Enables customers to access the raw data as well as provides pivot tables and guidance on how to
. investigate commercial usage.

47

“f The report details which users are consuming licenses and allows you to see the specific users and their

~assigned roles and privileges that impact license consumption.

EXPLORE SERVICE USER COUNTS BY USERNAME
(servie |

1 Choose a Service to == B§9721 Oracle Fusion Self Service Procurement Cloud Service - Hosted Named User ~
Explore ** B81264 Oracle Fusion Order Management User Cloud Service - Hosted Named User
Services marked with > show usage ** Bg1266 Oracle Fusion Global Order Promising User Cloud Service - Hosted Named User

above your subscribed quantity.
*+* B87862 Oracle Fusion Supply Chain Collaboration Cloud Service - Hosted Named User

Services marked with ** show usage ** B90142 Oracle Fusion Public Sector Community Development Cloud Service - Hosted N... v
without an active subscription.

- = Summary Subscribed |Remaining |Subscribed
SUbscrlptlon Usage _ e I
Count Ma Ma Ma
All

Summary Please select a servicein section 1  above.

W OO AN /S

3 Usernames and — -Et;gt of

Count of Roles +408299 2

+12230286 5

Double-click any Role count + 48078647 1

number to open a new sheet #50199041 2

' detailing that user. +62532883 17

+79385150 5

Usernames are in bold. + 88942865 7

Expand a Username to see the 99477560 3

Roles and Privileges that cause +126745930 2

this user to be counted for this +168425626 28

service. +169286490 1

- . +224005187 13
2 < | Info | Usage Summary | Explore by Privilege | Explore by Role | Explore by Usernames All Roles in Usage Users by Roles Users by Services Raw User Data Help & Support

18 Copyright © 2025, Oracle and/or its affiliates
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APPENDIX: SERVICE USAGE METRIC DESCRIPTIONS

Oradehas that gorern the terms, service . and debwery o Cloud Services. To find out more about these contracts and

ORACLE

Usage Drill Through Reports

Same information included in
the SaaS Usage Metrics Report

Organized in Pivot Tables

Good for SUM analysis as well

’ Learn More



https://docs.oracle.com/en/cloud/oudtr/usage-drill-through-reports.pdf

Q&A




Managing Your Saa$S Service Usage Metrics

Recommendations

Check your Ordering Documents and Check the Service Descriptions

understand what Subscriptions you Documents to see what is included in
have your subscription

Follow a “less is more” approach when
assigning roles and privileges to your
users

Check vyour Cloud SaaS Metrics
Report at least once a month

For questions around your license metrics
or usage:
saas-subscription-support ww@oracle.com

Oracle University free Training -

| |

Manage Users & Usage

_B .
WY
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https://docs.oracle.com/en/cloud/saas/j4s/famet/metric-descriptions-fusion-offerings.pdf
https://docs.oracle.com/en/cloud/saas/j4s/famet/metric-descriptions-fusion-offerings.pdf
https://mylearn.oracle.com/ou/course/oracle-cloud-applications-manage-users-usage/107379/
mailto:saas-subscription-support_ww@oracle.com

EMEA Customer Success — CLOUD ADOPTION PORTAL

ORACLE

EMEA Customer Success
Cloud Adoption Portal

About @  Get Started @© Implement @  Adopt @  Videos @  Resourc es @

go.oracle.com/EMEACustomerSuccess R

Advance your knowledge and realize value through
Customer Success Webinars

Bookmark it & revisit frequently to find:
 all upcoming webinars available
» other valuable resources.

‘Welcome to Your Oracle Cloud Journey Oracle Cloud Portal - Start here! Oracle Guided Learning
Duration: 60 mins Duration: 45 mins Duration: 60 mins.

\"‘] E
#

-

e

mn
tall

»
S
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go.oracle.com/EMEACustomerSuccess

2=| Tell us how we did!

Help us improve this content for you!

Please submit the Survey that will pop up

on your screen and provide any further Z | B ) W
d g ’ A 2,

feedback. %Ag% =\
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Thank you

go.oracle.com/EMEACustomerSuccess
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