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1. Purpose
This document specifies which correction options the Accounting Exceptions agent can use for a customer. The goal is to make exception handling consistent, auditable, and easy for Finance users to review.
No configuration changes: The agent updates only the failed transaction — the specific Journal Import interface row or unposted GL journal line. No global configuration is ever changed: Daily Rates, the Alternate Account Combination field, and chart-of-accounts or segment definitions are never modified by this agent.
Release scope: Two exception categories: missing currency rates and inactive chart-of-accounts segment values.
Out of scope for this release: Other accounting exception categories are not included in this template.
2. How Customers Should Use This Template
Important: The Accounting Exceptions agent considers only the information entered in the Policy Rules tables when evaluating customer-specific rules. All other content in this document, including instructions, standard agent behavior, and sample rules, is provided for reference only.

Complete one policy rule table for each business situation where the agent should behave differently.
Give every rule a clear Rule Name. The Rule Name is used in audit evidence, notifications, and review screens.
Customers may provide multiple rules for the same exception family. Use explicit From Currency -> To Currency pairs so each rule can be evaluated deterministically.
Keep rule scopes clear and non-overlapping where possible. If two rules could apply to the same exception, list in preferred rule order.
Do not configure notification behavior in policy rules. Notify Owner is always available as a standard action when an exception needs user input or cannot be corrected.
3. Supported Correction Options
	Exception category
	Customer may allow
	Standard Agent Behavior

	Missing currency rates
	Use a prior configured rate, use an alternate rate type fallback, or request manual rate entry.
	Allow auto-correction only when the customer provides eligible rate types, allowed From Currency and To Currency pairs, a lookback or fallback rule.

	Inactive segment values
	Provide validated direct replacement mappings and optionally allow the user to provide a different replacement value.
	Allow auto-correction only for validated direct mappings when policy permits. When no applicable validated mapping exists and user replacement action is allowed, show the top 3 active values by description similarity for user selection.


Notify Owner is always available as a user action, so policy rules define only correction behavior.

4. Standard Policy Rule Format
Copy the rule table for each additional customer policy. Name the copied section Policy Rules (RULE1), Policy Rules (RULE2), and so on.
	Field
	What the customer should provide

	Rule Name
	Required. Add a short, unique name for policy rule.

	Scope
	Add the currency pair, segment type, or other rule criteria.

	Ledger Exclusions
	Specify the ledgers to be excluded. Not specified means all ledgers are in scope.

If you only want to apply policy rule for a single ledger, you can specify to exclude all ledgers except the specified ledger.

	Source Exclusions
	Specify the journal sources to be excluded. Not specified means all sources are in scope.

	Allow auto-correction
	Specify Yes or No. When No, the item remains in Needs Review; the standard notification action is still available to the user.



5. Scenario 1 - Missing Currency Rates
Use this scenario when Journal Import or Posting cannot find a conversion rate for the transaction currency, ledger currency, rate type, and conversion date.
Rate selection order: When the required rate is missing, the agent uses this order for every currency-rate rule.
First, try the exact required rate: same From Currency, To Currency, rate type, and conversion date.
Next, if the rule allows it, try same-date alternate rate types in the configured order, such as Spot before Treasury.
Then, if no same-date fallback rate is found, apply same-rate-type lookback within the allowed lookback window.
If no allowed rate is found, keep the exception in Needs Review so the user can provide a rate or notify the owner.

Fusion GL manages EUR triangulation through its configured cross-rate rules. This policy template does not configure or override triangulation. If a rate remains missing after Fusion GL rate processing, the agent follows the applicable policy rule in this document.

End-user handling note (informational)
If any affected transaction with missing currency rates use a control account or the journal source is frozen, the agent cannot correct that transaction and presents Notify Owner as the available action. These are standard system guardrails; they do not require a customer policy rule and do not change the policy rules in this document.

Standard Agent Behavior
	Area
	Standard agent behavior

	Default display
	Show the affected conversion pairs, rate type, conversion date, transaction count, and amount only when an amount can be calculated.

	Rate search precedence
	Use this fixed order: exact required rate first; same-date alternate rate type fallback next; same-rate-type lookback last. If no allowed rate is found, keep the item in Needs Review.

	No action needed
	If an eligible rate is found and Allow auto-correction = Yes, apply the rate and show the resolution. If Allow auto-correction = No, keep the exception in Needs Review for user action.

	User action needed
	If no eligible rate is found and Allow user-provided rate = Yes, ask the user to provide a rate. If Allow user-provided rate = No, keep the exception in Needs Review with Notify Owner available.

	Guardrail
	Do not calculate or show a ledger amount when the missing rate prevents conversion.

	Conversion type on update
	If the user provides a rate manually, the transaction’s conversion type is set to User. If the agent derives a rate using an alternate rate type or a lookback of prior days, the transaction’s conversion type is set to ‘User’. The transaction conversion date is not changed. The actual rate type used and rate source date are captured as resolution evidence.




Note: Only completed Policy Rules tables are evaluated by the agent. Content outside these tables is for reference only.
Customer policy rule template:
Policy Rules
	Rule Name
	[Required: Enter a short customer rule name]

	Rule Context
	[Optional but recommended: Add the reason for the rule, such as currency volatility, business risk tolerance, or treasury policy]

	Rate types eligible for Same-Rate-Type lookback
	[Optional. Required when prior-date lookback is allowed. Add eligible rate types such as Corporate, Spot or Treasury. Enter Not applicable when prior-date lookback is not allowed.]
Default: Not applicable

	Maximum Prior-Rate Lookback period
	[Required when prior-date lookback is allowed; otherwise Not applicable. Example: Look back up to 5 calendar days; Look back up to 1 calendar day. Lookback uses the same rate type only.]
The Rate types eligible for same-rate-type lookback and Maximum prior-rate lookback period fields must either both be configured or both be Not applicable.
Default: Not applicable

	Allowed currency pairs
	[Add explicit From Currency and To Currency values. Example: From Currency = USD; To Currency = EUR, GBP, or MXN. Or: From Currency = USD; To Currency = any currency except TRY and ZAR.]
Default: No currency pairs are configured

	Ledger Exclusions
	[Example: “Vision Foods - EMEA Shared Services”]

Default: All ledgers are in scope

	Source Exclusions
	[Example: “Spreadsheet”]

Default: All journal sources are in scope

	Alternate Rate Type Fallback Order
	[Optional. Add the fallback order. Same conversion date, evaluated before prior-date lookback. Example: Spot, then Treasury.
Use Not applicable when alternate-rate-type fallback is not allowed.
Default: Not applicable

	Allow auto-correction
	[Enter Yes or No] Default is No

Yes: The agent may automatically correct the affected transaction when it finds an eligible rate through the customer-configured rate-selection sequence, subject to standard system guardrails.

No: The agent must not automatically correct the transaction. The exception remains in Needs Review, even if the agent identifies an eligible fallback rate. The user can review the available resolution and take the permitted action.

	Allow user-provided rate
	[Enter Yes or No] Default is No

Yes: If the agent cannot find an eligible rate after completing all configured fallback steps, allow the user to provide a rate for the affected currency pair and transaction conversion date.

No: If no eligible configured rate can be found, do not offer manual rate entry. Keep the exception in Needs Review, with Notify Owner available as the standard action.


	Rates Owner
	[Email address or distribution list]



Customers can copy and complete this table to add their currency-rate rules.


Sample illustrative missing currency rate rules
Policy Rules (RULE1)
	Rule Name
	5-Day Lookback for Standard USD Currency Pairs

	Rule Context
	Applies to USD source-currency pairs except USD -> TRY and USD -> ZAR. Those higher-volatility pairs use separate rules with tighter limits.

	Rate types eligible for same-rate-type lookback
	Corporate, Spot, Treasury

	Maximum prior-rate lookback period
	Look back up to 5 calendar days

	Allowed currency pairs
	From Currency = USD; To Currency = any currency except TRY and ZAR

	Ledger Exclusions
	“Vision Foods – Shared Services”

	Source Exclusions
	“Loans”

	Alternate rate type fallback order
	Not applicable. Use same-rate-type lookback only

	Allow auto-correction
	Yes

	Allow user-provided rate
	Yes

	Rates Owner
	treasury-rates-owner@example.com





Policy Rules (RULE2)
	Rule Name
	1-Day Lookback for USD/ZAR

	Rule Context
	USD -> ZAR is excluded from the broad five-day rule because day-over-day moves can be significant due to commodity exposure and global risk sentiment. Use only a one-day same-rate-type lookback.

	Rate types eligible for same-rate-type lookback
	Corporate, Spot, Treasury

	Maximum prior-rate lookback period
	Look back up to 1 calendar day

	Allowed currency pairs
	From Currency = USD; To Currency = ZAR

	Ledger Exclusions
	“Vision Foods – Shared Services”

	Source Exclusions
	Not specified; applies to all sources

	Alternate rate type fallback order
	Not applicable. Use same-rate-type lookback only

	Allow auto-correction
	Yes

	Allow user-provided rate
	Yes

	Rates Owner
	treasury-rates-owner@example.com




Policy Rules (RULE3)
	Rule Name
	USD/TRY Alternate Rate Type Fallback

	Rule Context
	USD -> TRY is volatility-sensitive. If the Corporate rate is missing, first try same-date fallback rate types. Use a prior-day Corporate rate only after same-date fallback fails.

	Rate types eligible for same-rate-type lookback
	Corporate only

	Maximum prior-rate lookback period
	Look back up to 1 calendar day for Corporate only. Apply this only after same-date Spot and Treasury fallback fail.

	Allowed currency pairs
	From Currency = USD; To Currency = TRY

	Ledger Exclusions
	“Vision Foods – Shared Services”

	Source Exclusions
	“Loans”

	Alternate rate type fallback order
	Same conversion date only: Spot, then Treasury. If both are missing, then use same-rate-type lookback: prior calendar day Corporate only. Do not use prior-day Spot or prior-day Treasury.

	Allow auto-correction
	Yes

	Allow user-provided rate
	Yes

	Rates Owner
	treasury-rates-owner@example.com





6. Scenario 2 - Segment Value Not Active
Use this scenario when accounting cannot proceed because an individual chart-of-accounts segment value is disabled, inactive, end-dated, not enabled for posting, or otherwise invalid for the accounting date. A disabled account combination, when its individual segment values are active, is not governed by a customer policy rule; it is always presented for Notify Owner.
End-user handling note (informational)
When one transaction has multiple errored segments, the agent evaluates and presents that transaction as one combined correction. It applies a correction only when every errored segment is resolved and never applies a partial correction. If any affected segment is a control account or the journal source is frozen, the agent cannot correct that transaction and presents Notify Owner as the available action. Any replacement account will be validated for the chart of accounts, accounting date, account type, posting allowed flag and cross-validation rules. These are standard system guardrails; they do not require a customer policy rule and do not change the policy rules in this document.
Standard Agent Behavior
	Area
	Standard agent behavior

	Default display
	Show the inactive value and description, where possible, along with impacted sources, count, and amount.

	No action needed
	If an applicable direct replacement mapping exists, validates, and Allow auto-correction = Yes, apply the replacement and show the transactions that were reprocessed.

	User action needed
	If Allow user replacement action = Yes:
· If an applicable validated direct mapping exists but was not auto-applied, present it for user confirmation.
· If no applicable direct mapping exists, show the top 3 active values by description similarity for user selection.
· The user may also provide another valid replacement value.
If Allow user replacement action = No, do not allow confirmation, description-match selection, or manual replacement entry. Keep the exception in Needs Review, with Notify Owner available.

	Guardrail
	Do not use a replacement unless it is valid for the ledger, account type, and accounting date.





Note: Only completed Policy Rules tables are evaluated by the agent. Content outside these tables is for reference only.
Customer policy rule template
Policy Rules
	Rule Name
	[Required: Add a short customer rule name]

	Rule Context
	[Optional but recommended: Add the reason for account or segment rule, e.g., validated successor value, financial statement impact, or control requirement]

	Eligible segment types
	[Add the individual chart-of-accounts segment names covered by the rule, e.g., Cost Center; Natural Account; Company]

Default: No segment types are configured.

	Ledger Exclusions
	[Example: “Vision Foods - EMEA Shared Services”]

Default: All ledgers are in scope.

	Source Exclusions
	[Example: “Spreadsheet”]

Default: All journal sources are in scope.

	Validated replacement mappings
	[Optional: Add explicit replacement mappings. If a mapping exists, direct replacement is available e.g., For Chart of Accounts: Vision Foods USA; 310 -> 410. 320->420]
Enter Not applicable when no direct mappings are configured.
Default: Not Applicable

	Allow auto-correction
	[Enter Yes or No] Default is No
Yes: A valid direct replacement mapping may be applied automatically by the agent
No: Do not automatically apply a replacement. If user replacement action is allowed, present the available replacement options for user action; otherwise keep the exception in Needs Review with Notify Owner available.

	Allow user replacement action
	[Enter Yes or No] Default is No
Yes: Allow the user to resolve the exception by confirming a validated direct mapping, selecting a description-match suggestion, or providing another valid replacement value. Any selected or entered replacement must validate before use.
No: Do not allow any user-driven replacement action. If the exception is not auto-corrected, keep it in Needs Review, with Notify Owner available.

	Chart of Accounts or Segment owner
	[Email address or distribution list]





Customers can copy and complete this table to add their inactive segment value rules.

Sample illustrative inactive segment value rules
Policy Rules (RULE1)
	Rule Name
	G&A Cost Center Replacement

	Rule Context
	Use validated successor cost centers for inactive G&A values in Vision Foods Operations. Auto-correct mapped values when permitted; for unmapped values, show description-match suggestions and allow a user-entered replacement.

	Eligible segment types
	Cost Center

	Ledger Exclusions
	“Vision Foods – Shared Services”

	Source Exclusions
	“Loans”

	Validated replacement mappings
	Chart of Accounts: Vision Foods Operations; Cost Center 310 -> 410; Cost Center 320 -> 420; Cost Center 330 -> 430

	Allow auto-correction
	Yes

	Allow user replacement action
	Yes

	Chart of Accounts or Segment owner
	coa-stewards@example.com





Policy Rules (RULE2)
	Rule Name
	Natural Account User Review

	Rule Context
	Natural account replacement affects financial statement classification. The agent does not auto-correct. With no direct mappings configured, show the standard top 3 active natural account candidates by description similarity and allow the user to provide a different valid replacement.

	Eligible segment types
	Natural Account

	Ledger Exclusions
	Not specified; applies to all ledgers

	Source Exclusions
	Not specified; applies to all sources

	Validated replacement mappings
	Not applicable

	Allow auto-correction
	No

	Allow user replacement action
	Yes

	Chart of Accounts or Segment owner
	coa-stewards@example.com



7. Evidence Required
	Scenario
	Evidence to capture

	Missing currency rates
	Conversion pair, original transaction conversion date, originally required rate type, resolution method, rate type used, rate source date, rate applied, conversion type applied (User for manual entry, alternate-rate-type fallback, or prior-date lookback), transaction count, amount when available, and rule name.

	Inactive segment value
	Inactive value, value description, affected ledger and source, accounting date range, replacement value, validation result, user action, transaction count, amount, and rule name.





8. Customer Review Checklist
Every policy rule has a Rule Name.
Every policy rule has a clear scope.
Auto-correction is marked Yes or No for each rule.
Currency-rate rules are clear about fallback order: same-date alternate rate type fallback is evaluated before same-rate-type lookback, and both are specific enough for deterministic processing.
The first-release scope is limited to missing currency rates and inactive segment values.


9. Customer Sign-Off
	Field
	Customer entry

	Organization / Legal Entity Name
	[Enter the organization or legal entity name]

	Oracle Environment
	Production / UAT / Test: [Select environment]

	Policy Name
	

	Policy Contact
	

	Treasury/FX Contact
	

	COA/Segment Contact
	

	Effective Date
	

	Ready for Agent Use?
	Yes / No



10. Final Summary
This policy document defines deterministic customer policy rules for Ledger Accounting Exceptions. It lets the agent show safe correction options, apply corrections only when the rule allows them, and capture the evidence Finance users need for review. As a future direction, rate derivation may eventually expand to include externally subscribed rate sources, in addition to customer-configured fallback rules. This does not affect current agent behavior.
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