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Purpose statement

This document provides an overview of features and enhancements included
in release Oracle Permitting and Licensing 24A. It is intended solely to help
you assess the business benefits of upgrading to 24A and to plan your L.T.
projects.

Disclaimer

This document in any form, software or printed matter, contains proprietary
information that is the exclusive property of Oracle. Your access to and use of
this confidential material is subject to the terms and conditions of your Oracle
software license and service agreement, which has been executed and with
which you agree to comply. This document and information contained herein
may not be disclosed, copied, reproduced or distributed to anyone outside
Oracle without prior written consent of Oracle. This document is not part of
your license agreement nor can it be incorporated into any contractual
agreement with Oracle or its subsidiaries or affiliates.

This document is for informational purposes only and is intended solely to
assist you in planning for the implementation and upgrade of the product
features described. It is not a commitment to deliver any material, code, or
functionality, and should not be relied upon in making purchasing decisions.
The development, release, and timing of any features or functionality
described in this document remains at the sole discretion of Oracle. Due to the
nature of the product architecture, it may not be possible to safely include all
features described in this document without risking significant destabilization
of the code.
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Introduction

This technical brief is intended to help Oracle Permitting and Licensing customers use the Open API framework
for third-party payments and cashiering.

Agencies can use third-party payment providers (including cashiering systems) to process payments. You can
outsource the settlement of payments to a third-party system.

The Open API framework delivered in 24A allows you to:

e Enable agency staff to redirect the self-service user to an authenticated third-party payment provider page to
make a payment.

e Provide a lookup service to support requests for permits, planning and zoning applications, business licenses,
citations, code violations, or hearing fees that are due.

e Provide an API to receive a payment confirmation and mark that the fees are paid.
e Provide an API to receive a voided payment, reverses the payment, and marks the fees as due.

e Enable the agency staff to issue an offline refund for payments processed by the third-party payment
provider.

You can configure third-party payment options to enable payments in the third-party system. Additionally, you
can configure the contextual help to display the third-party disclaimer that should be displayed before redirecting
the users to the third-party payment page. Contextual help can also be configured to display the payment method
list that will be supported by the third-party payment system.

This document provides the instructions to enable the open API framework for third-party payments and
cashiering.

You will complete the following tasks:

e Set up users and a new role.

e Configure third-party payment options.

¢ Configure contextual help to display the third-party disclaimer.
e Configure contextual help to display the payment method list.
e Configure the third-party redirect.

e Configure the fee lookup service.

e Configure payment confirmation.
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Set Up a Role

1. Navigate to Setup and Maintenance.

2. Select Initial Setup Functional Area.
3. Select Manage Custom Public Sector Roles.
4. Click Create Role.
5. Use the following:
a. Role Name: Third Party Payment Role
b. Role Code: Enter a role code, OPAL_THIRD_PARTY_PAYMENT_ROLE

c. Role Category: Financials — Job Roles

"—0—0—0—0—0—0

Create Role Third Party Payment Role: Basic Information

“Role Nane [T Pary Pyrment

“Role Code ‘ OPAL_THIRD_PARTY_PAYMENT_ROLE

“Role Category |Finandials - Job Roles

Predefined Role

Enable Role for Access

from All IP Addresses

Description

Create Role Third Party Payment Role: Basic Information

6. Click Next.

7. Click Add Function Security Policy.

8. Inthe Search drop down, select Duty Roles.

9. Inthe search field, search for ORA_PSC_MANAGE_THIRD_PARTY_PAYMENT_DUTY. This role will grant
privileges to invoke REST API calls to lookup fees, confirm payment and void payment.

Add Function Security Policy

N [v] [omrscammcemmormne] o

ouTY ROLES

PSC Manage Third Party Paymerts
ORA_PSC_MANAGE_THIRD_PARTY_PAYMENT_DUTY

ges | Add Privilege to Role | Cancel]

Create Role Third Party Payment Role: Function Security Policies page

10. Complete the rest of the role set up.
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Set Up a User and Assign Role

You will need to create a user to represent the third-party payment provider and assign it to the role.
1. Within the Security Console, click on Users from the left panel.

Click Add User Account.

Click Add Role.

In the Search drop down, select Roles.

vk N

Enter the role code that you created earlier. This enables the third-party to invoke REST API calls to lookup
fees, confirm payments, and void payments.

Add Role Membership from Role

Third Party Payment Role
'OPAL _THIRD_PARTY_PAYMENT_ROLE

No data to display.

Add Role Membership from Role

Set Up Third-Party Payment Options

You need to configure third-party payment options to enable the system to process third-party search requests,
payment confirmation, void payments, and punch-out.

1. Navigate to Payment Setup > Third Party Payment Options.
2. Select the Punchout User - All Users.

3. Inthe Payment Reference prefix field specify the prefix that should be used on the payment reference
identifier populated on the payment history record.

4. For the Punch-out User specify whether punch out to the third-party provider page should be enabled for
users. Choose from the following:

i.  No User: You do not want to support punch out to third-party payment provider page.

ii. Public User: You want to support punch out to third-party payment provider page only for
Registered Public Users.

iii. Agency Staff: You want to support punch out to third-party payment provider page only for agency
staff.

iv. All Users: You want to support punch out to the third-party payment provider page for both
Registered Public Users and Agency Staff.

Note: If you choose to punch out to a third-party page, you will need to complete additional set up. See Configure
Third-Party Redirect.

5. Enable Reinstate Fee Mark if you want the system to reverse paid fee records and to reinstate new fee
records.

6. Enable Charge Return Fee Mark if you want the system to add an additional fee record to collect charges for
payment return. If enabled, complete the following:
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a. Return Check Fee Item ID: Specify the fee item that should be used to charge for a payment return.

b. Return Check Fee Amount: Specify the amount that should be charged for a returned payment.

+ I 2 0 o = ©-

n Fee Mark ()

Third Party Disclaimer

Third Party Payment Options

7. If you configured the system to allow the user a choice between making a payment through Oracle supported
payment methods or payment methods supported by a third-party payment provider, you need to set up the
context help to display the disclaimer text shown prior to the re-direct. Click Third Party Disclaimer.

8. C(lick Add. The Type Code, Page Object, and Page Name all auto populate.
9. Turn on the Enabled switch.

10. Enter the disclaimer text you want the user to see prior to being re-directed.
11. Click Save.

Set Up Contextual Help

When Agency configures the system to provide a choice to user to make a payment either with Oracle supported
payment methods or payment methods supported by third-party payment provider, specify the payment method
list that should be displayed to users before they are re-directed to third-party payment page when attempting to
make a payment.

1. Navigate to Help Management > Contextual Help.

2. Complete the following fields:
a. Type Code: PaymentMethod
b. Page Object: Enter the page object (for example, paymentmethod)
c. Page Name: ThirdPartyPaymentOptions

d. Description: Enter a description.

+ I A 1 5

Contextual Help cncel | [

* Type Code | PaymentMethod * Page Name | thirdPartyPaymentOptions

t | paymentMethod Descript List of supported payment methods

Contextual Help Details
No data to display.

Add

Contextual Help page

3. Click Add.

4. Enter the details for your contextual help.
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5. Turn on the Enabled switch and click “Save”.

Contextual Help Details

Type Code PaymentMethod
Page Name thirdPartyPaymentOptions
Page Object PaymentMethod

Type Agency Defined

Enabled ()

Help Content

Keyboard users can place the cursor in the text editor and press Alt + 0 to access keyboard shortcut instructions.

Paragraph v B I U EvAlv AvRAY =v = = T 1= @

eCheck, Credit card

6. Click Save.

ORACLE

v

Y 1+ i

Contextual Help

* Type Code PaymentMethod

* Page Object paymentMethod

Contextual Help Details

Type Enabled

Agency Defined Yes

* Page Name thirdPartyPaymentOptions

Description | List of supported payment methods

7. Thelist of supported payment methods will be displayed on the Payment Choice window.

Payment Choice

Payment Options
ith Cach
O Pay with eCheck, Credit card

Payment Choice window
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Configure Third-party Redirect

If the system is configured to punch out a logged in user to a third-party payment provider page to make a
payment, you need to configure third-party endpoints in Manage Integration of Additional Applications.

Configure Security Endpoint

Configure the security endpoint to obtain a token before re-directing the user to the third-party payment provider
page.

To configure the end point:

1. Navigate to Oracle Functional Setup Manager > My Enterprise > Setup and Maintenance.

2. Select Manage Setup Content from the Tasks panel tab.

= ORACLE

Manage Setup Content

Functional Definition Topology Definition
« Manage Offerings and Functional Areas « Manage Domains
» Manage Features « Manage Enterprise Applications
« Manage Task Lists and Tasks « Manage Integration of Additional Applications
« Manage Business Objects « Manage Modules
« View Revision Reports « Manage Composites
« Override Available Revision of Features « Override Current Revision of Environment
« View Environment Revisions

Manage Setup Content page

3. Onthe Mange Setup Content page, select Manage Integration of Additional Applications.

= ORACLE O w P Q2

Create Application Integration Save and Close || Cancel

Basic Information | Acply |

* Application Name

* Full URL

* Partner Name

Security Policy | None v

4 Server Details

Protocol
Server Host
Server Port

Context Root

Create Application Integration page

4. On the Create Application Integration page complete the following:

e Application Name: PSC_BNP_THIRD_PARTY_AUTH

e URL: Populate with authentication URL provided by the third-party payment provider.

e Partner Name: Populate with the name of the third-party payment provider.

e Security Policy: Select oracle/wss_http_token_over_ssl_client_policy.

e UserName: Populate with the APl name provided by the third-party payment provider.

e Password: Populate with the API password provided by the third-party payment provider.
5. Click Apply.

Configure Agency Staff Landing Page Endpoint
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Configure the agency staff landing page endpoint to punch out agency staff to the third-party payment provider
page.

To configure the endpoint:
1. Navigate to Oracle Functional Setup Manager > My Enterprise > Setup and Maintenance.
Select Manage Setup Content from the Tasks panel tab.

On the Mange Setup Content page, select Manage Integration of Additional Applications.

A WN

On the Create Application Integration page add the following details:

e Application Name: PSC_BNP_THIRD_PARTY_AGENCY.

e URL: Populate with the landing page URL provided by the third-party payment provider.
e Partner Name: Populate with the name of the third-party payment provider.

e Security Policy: Select None.

5. Click Apply.

Configure Self-Service User Landing Page Endpoint

Lastly, configure the self-service user landing page endpoint to punch out self-service users to the third-party
payment provider page.

1. Navigate to Oracle Functional Setup Manager > My Enterprise > Setup and Maintenance.
2. Select Manage Setup Content from the Tasks panel tab.
3. Onthe Mange Setup Content page, select Manage Integration of Additional Applications.
4. On the Create Application Integration page add the following details:
e Application Name: PSC_BNP_THIRD_PARTY_PUBLIC.
e URL: Populate with the landing page URL provided by the third-party payment provider.
e Partner Name: Populate with the name of the third-party payment provider.
e Security Policy: Select None.
5. Click Apply.

Fee Lookup Service

Once you've completed the third-party redirects, you will need to set up the fee lookup service using Permitting
and Licensing REST APIs. To look up fee records to process payments, you will use the following REST API:

/fscmRestApi/resources/11.13.18.05/publicSectorSearchDues.

Finders and Parameters

Use the finders and parameters listed in the table below when looking up fee records to process payments.

MANDATORY
SEARCH REQUEST X:TNRITQJ?:SY 22?;:13?:.‘:_:; FILTER REQEUST NOTES
PARAMETERS

Search fees due BusinessNameFinder  byAgencyld byReferenceType onlyData=true Businesses are
by a business bvRedirectFl ' associated only
EIGE yRedirectFlag byReferenceNumber o BEiEss
bySelfServiceFlag License
. transactions.
byTransactionSource This finder will
byNameType not return any
. data for
byBusinessName i

Planning, and

10 Business / Technical Brief / Setting Up Third-Party Payment Integrations for Oracle Permitting and Licensing / Version 2.1 ORACLE
Copyright © 2024, Oracle and/or its affiliates / Public




Search fees due
by a person name

Search fees due
by a reference

Search fees due
by an address

Fee Attributes

PersonNameFinder

ReferenceFinder

AddressFinder

Search for the following attributes.

DATA DATA
ATTRIBUTE MANDATORY VALID VALUES INSTRUCTIONS TYPE LENGTH

RedirectFlag

SelfServiceFlag

TransactionSource

ReferenceType

Yes Y,N

Yes ORA_CE
ORA_TNE
ORA_PMT
ORA_PZ
ORA_LIC

Yes For Permits,
Planning and

byAgencyld byMiddleName onlyData=true

byRedirectFlag byReferenceType
bySelfServiceFlag byReferenceNumber
byTransactionSource

byNameType

byFirstName

byLastName

byAgencyld onlyData=true
byRedirectFlag

bySelfServiceFlag

byTransactionSource

byReferenceType

byReferenceNumber

byAgencyld byNameType onlyData=true

byRedirectFlag byLastName
bySelfServiceFlag byReferenceType
byTransactionSource byReferenceNumber
byAddressType
byStreetNumber

byStreetName

Populate with Y if data is requested on a
redirect from Oracle.

Populate with N if data is requested without a
redirect from Oracle.

Populate with N if the data is requested by
agency staff.

Populate with Y if the data is requested by a
self-service user.

Populate with ORA_CE if data is requested to
pay charges assessed for code violations.

Populate with ORA_TNE if data is requested to
deposit money into trust account or escrow
account.

Populate with ORA_PMT if data is requested to
pay fees assessed for permits.

Populate with ORA_PZ if data is requested to
pay fees assessed for planning applications.

Populate with ORA_LIC if data is requested to
pay fees assessed for business licenses.

This parameter is mandatory if the data is
requested with ReferenceFinder.

Business Licenses:

Code
Violations.

Finder will
return data for
Permits,
Planning, and
Code
Violations

Finder will
return data for
Permits,
Planning,
Licenses, Code
Violations and
Trust
Accounts.

Finder will
return data for
Permits_;-and
Planning.

30

50
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ReferenceNumber

AddressType

StreetNumber

StreetName

NameType

BusinessName

FirstName

MiddleName

LastName

Agencyld

Conditional

Conditional

Conditional

Conditional

Conditional

Conditional

Conditional

Optional

Conditional

Yes

REST API Call Examples

Code Violations
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ORA_APPLICATION

For Code
Enforcement:

ORA_CASE
ORA_CITATION

For Deposit
Accounts:

ORA_DEPOSIT
For Redirect Flows:

ORA_REDIRECT

ORA_PROPERTY

ORA_APPLICANT
ORA_BUSINESS
ORA_CONTACT
ORA_RESPONSBILE
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Populate with ORA_APPLICATION if data is
requested to pay fees assessed for licenses and
permits.

Populate with ORA_CASE or ORA_CITATION if
data is requested to pay charges assessed for
code violations.

Populate with ORA_DEPOSIT if data is
requested to deposit money into trust or
escrow account.

Populate with ORA_REDIRECT if data is
requested when user initiates the payment flow
from Oracle cloud application and lands on the
Payment Service Provider payment page.

This parameter is mandatory if data is
requested with ReferenceFinder.

String

This parameter is mandatory if data is
requested to deposit money into an escrow
account.

This parameter is mandatory if data is
requested with AddressFinder.

String

Use AddressFinder to get fee records for
Permits, Planning, Licenses, and Code
Violations.

This parameter is mandatory if data is
requested by an address.

String

This parameter is mandatory if data is
requested by an address.

String

This parameter is mandatory if the data is
requested with PersonNameFinder or
BusinessNameFinder.

String

To get fee records for Permits and License
provide value ‘ORA_APPLICANT or
‘ORA_CONTACT’ with PersonNameFinder

To get fee records for Business Licenses
provide value ‘ORA-BUSINESS’ with
BusinessNameFinder

To get fee records for Code Violations provide
value ‘ORA_RESPONSIBLE’ with
PersonNameFinder

This parameter is mandatory if the data is
requested for a business license with
BusinessNameFinder.

String

This parameter is mandatory if the data is
requested for an applicant.

String

String

This parameter is mandatory if data is
requested for an applicant.

String
This parameter is mandatory. Number

This value should be obtained from the Agency
implementing the feature.

50

50

10

240

50

200

150

60

150
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LOOKUP REST API

Lookup fees due for
a responsible person

Lookup fees due for
a property address

Lookup fees due for
a citation

Lookup fees due for
a case

/fscmRestApi/resources/11.13.18.05/publicSectorSearchDues?finder=PersonNameFinder;byRedirectFlag=N,byS
elfServiceFlag=N,byTransactionSource=ORA_CE,byNameType=ORA_RESPONSIBLE,byFirstName=Lionel,byLastNa
me=Messi,byAgencyld=1&onlyData=true

/fscmRestApi/resources/11.13.18.05/publicSectorSearchDues?finder=AddressFinder;byAgencyld=1,byRedirectFl
ag=N,bySelfServiceFlag=N,byTransactionSource=ORA_CE,byAddressType=ORA_PROPERTY,byStreetNumber=220
7,byStreetName=Santa Clara&onlyData=true

/fscmRestApi/resources/11.13.18.05/publicSectorSearchDues?finder=ReferenceFinder;byRedirectFlag=N,bySelfS
erviceFlag=N,byTransactionSource=ORA_CE,byReferenceType=ORA_CITATION,byReferenceNumber=STCase-
2023-0051,byAgencyld=1&onlyData=true

/fscmRestApi/resources/11.13.18.05/publicSectorSearchDues?finder=ReferenceFinder;byRedirectFlag=N,bySelfS
erviceFlag=N,byTransactionSource=ORA_CE,byReferenceType=ORA_CASE,byReferenceNumber=000012,byAgen
cyld=1&onlyData=true

Licenses and Permits

LOOKUP REST API

Lookup fees due for
a permit
application.

Lookup fees for a
permit by an
applicant name.

Lookup fees due for
a permit by
property address.

Lookup fees due for
a business license
by business name.

/fscmRestApi/resources/11.13.18.05/publicSectorSearchDues?finder=ReferenceFinder;byRedirectFlag=N,bySelfS
erviceFlag=N,byTransactionSource=ORA_PMT,byReferenceType=ORA_APPLICATION,byReferenceNumber=2,byA
gencyld=1&onlyData=true

/fscmRestApi/resources/11.13.18.05/publicSectorSearchDues?finder=PersonNameFinder;byRedirectFlag=N,byS
elfServiceFlag=N,byTransactionSource=ORA_PMT,byNameType=ORA_APPLICANT,byFirstName=Gibson,byLastNa
me=Corry,byAgencyld=1&onlyData=true

/fscmRestApi/resources/11.13.18.05/publicSectorSearchDues?finder=AddressFinder;byAgencyld=1,byRedirectFl
ag=N,bySelfServiceFlag=N,byTransactionSource=ORA_PMT,byAddressType=ORA_PROPERTY,byStreetNumber=2
207,byStreetName=0TIS&onlyData=true

/fscmRestApi/resources/11.13.18.05/publicSectorSearchDues?finder=BusinessNameFinder;byRedirectFlag=N,by
SelfServiceFlag=N,byTransactionSource=ORA_LIC,byNameType=0ORA_BUSINESS,byBusinessName=AutoJohnny's
Restaurant 169264020703 1,byAgencyld=1&onlyData=true

Deposit into Trust Accounts

LOOKUP REST API

Lookup minimum
amount to be
deposited in a trust
or escrow account.

Redirects

/fscmRestApi/resources/11.13.18.05/publicSectorSearchDues?finder=ReferenceFinder;byRedirectFlag=N,bySelf
ServiceFlag=N,byTransactionSource=ORA_TNE,byReferenceType=ORA_DEPOSIT,byReferenceNumber=ACCNT-
2023-1007,byAgencyld=1&onlyData=true

LOOKUP REST API

Lookup fees are due

for a redirect
reference.

/fscmRestApi/resources/11.13.18.05/publicSectorSearchDues?finder=ReferenceFinder;byRedirectFlag=Y,bySelf
ServiceFlag=N,byTransactionSource=ORA_PMT byReferenceType=ORA_REDIRECT,byReferenceNumber=20230
823T0628280000Z9265E,byAgencyld=1&onlyData=true

REST API Response

The REST API response will return search items along with search parameter values.
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Search

Search

Search

Search

Search

Search

Search

Search

Search

Search

Search

Search

Search

Search

Search

Search

Search

Searchltem

Searchltem

Searchltem

Searchltem

Searchltem

Searchltem

Searchltem

Searchltem

Searchltem

Searchltem
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Search Id

Redirect Flag

SelfServiceFlag

TransactionSource
ReferenceType
ReferenceNumber
AddressType
StreetNumber
StreetName
StreetType
UnitNumber
NameType
BusinessName
FirstName
MiddleName
LastName

Agencyld

Classification

TransactionRecordKey

TransactionRecordld

TransactionRecordType

ItemGroupld

IltemRecordKey

ItemDescription

IltemQuantity

ItemUnitPrice

ItemAmount

Pass it back to OPAL in the payment
confirmation REST API

Pass it back to OPAL in the payment
confirmation REST API

Pass it back to OPAL in the payment
confirmation REST API

Pass it back to OPAL in the payment
confirmation REST API

Pass it back to OPAL in the payment
confirmation REST API

Pass it back to OPAL in the payment
confirmation REST API

Pass it back to OPAL in the payment
confirmation REST API

Pass it back to OPAL in the payment
confirmation REST API

Pass it back to OPAL in the payment
confirmation REST API

Pass it back to OPAL in the payment
confirmation REST API

Pass it back to OPAL in the payment
confirmation REST API

Pass it back to OPAL in the payment
confirmation REST API



Searchitem ItemCurrency Pass it back to OPAL in the payment
confirmation REST API

Searchltem AssessedDate
Searchltem DueDate
Searchltem ltemMemo
Searchltem DepartmentDescription
Searchitem ProprertyAddress
Sample REST API
Request

<server>fscmRestApi/resources/11.13.18.05/publicSectorSearchDues?finder=Referenc
eFinder;byAgenc
yIld=1,byRedirectFlag=N,bySelfServiceFlag=N,byTransactionSource=0ORA_PMT,byRefer
enceType=0ORA_APPLICATION,byReferenceNumber=E2E-231227-
00019&onlyData=true

Response {

"items": [ {

"Searchld": "20231227T1344200000Z4047E", "RedirectFlag": "N",

"SelfServiceFlag": "N",

"TransactionSource": "ORA_PMT", "ReferenceType": "ORA_APPLICATION",
"ReferenceNumber": "E2E-231227-00019", "AddressType": null,

"StreetNumber": null, "StreetName": null, "NameType": null, "BusinessName": null,
"FirstName": null, "MiddleName": null,

"LastName": null, "AgencyId": 1, "FeelLines":

{

"items": [ {

"Searchld": "20231227T1344200000Z4047E", "RedirectFlag": "N",

"SelfServiceFlag": "N",

"TransactionSource": "ORA_PMT", "ReferenceType": "ORA_APPLICATION",
"ReferenceNumber": "E2E-231227-00019", "AddressType": null,

"StreetNumber": null, "StreetName": null, "NameType": null, "BusinessName": null,
"FirstName": null, "MiddleName": null, "LastName": null, "AgencyId": 1, "FeelLines":
[{"ItemUnitPrice":22.22,"Agencyld":1,"TransactionSource":"ORA_PMT","ItemCurrency"
:"USD","DepartmentDescription":"Building","ItemDescription":"Miscellaneous
Fees","SelfServiceFlag":"N","AssessedDate":"2023-12-27
00:00:00.0","ItemGroupld":300100584051159,"PropertyAddress":"4292 Rhode Island
Avenue RIA Rhode Island Avenue HANNA US-UT

84031","ItemQuantity": 1,"Classification":"PMT","TransactionRecordKey":30010058232
0422,"Redirec tFlag":"N","TransactionRecordId":"E2E-231227-
00019","ItemAmount":22.22,"ItemRecordKey":300100582320426,"TransactionRecord
Type":"PermitBN
P"},{"ItemUnitPrice":11.11,"AgencyId":1,"TransactionSource":"ORA_PMT","ItemCurre
ncy":"USD"," DepartmentDescription":"Building","ItemDescription":"Application
Fee","SelfServiceFlag":"N","AssessedDate":"2023-12-27
00:00:00.0","ItemGroupld":300100584051159,"PropertyAddress":"4292 Rhode Island
Avenue RIA Rhode Island Avenue HANNA US-UT

84031","ItemQuantity": 1,"Classification":"PMT","TransactionRecordKey":30010058232
0422,"Redirec tFlag":"N","TransactionRecordId":"E2E-231227-
00019","ItemAmount":11.11,"ItemRecordKey":300100582325904,"TransactionRecord
Type":"PermitBN P"}]
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1

"count": 1, "hasMore": false, "limit": 25, "offset": 0, "links": [

{

"rel": "self",

"href": "<server>/fscmRestApi/resources/11.13.18.05/publicSectorSearchDues",
"name": "publicSectorSearchDues",

"kind": "collection"

7]
b

Payment Confirmation

Follow the instructions below to confirm payments. Use the following REST API to confirm payment (POST):

/fscmRestApi/resources/11.13.18.05/publicSectorThirdPartyPayments

Payment Attributes

Construct a payload to pass the following attribute values when confirming a payment.
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DATA DATA
ATTRIBUTE MANDATORY VALID VALUES INSTRUCTIONS TYPE LENGTH

Agencyld This attribute is mandatory. Number

This value should be obtained from
the agency implementing the feature.

ExternalPaymentReference  Yes Populate with a unique reference String 480
value that can be tracked in the third-
party payment provider system.

PaymentDatetime Yes Populate with the date and time the Timestamp 6
payment was received.

PaymentCurrency Yes usD Populate with the currency of the String 3
payment.
PaymentAmountTotal Yes Populate with the total amount Number

received for all payment forms

SelfServiceFlag Yes Y,N Populate with N if the data is String 1
requested by agency staff.

Populate with Y if the data is
requested by a self-service user.

ProcessedByName Yes Populate the name of the person String 240
processing the payment.

PaymentNotes No Populate with user notes. String 2000

Child Level: Fee Data

TransactionRecordKey Yes Value returned by Populate with the value returned by Number 18
fee lookup service the fee lookup service.

TransactionRecordid Yes Value returned by Populate with the value returned by Number 50
the fee lookup the fee lookup service.
service.

ItemRecordKey Yes Populate with the value returned by Number 18

the fee lookup service.

ItemQuantity Yes Populate with the value returned by Number
the fee lookup service.

ItemUnitPrice Yes Populate with the value returned by Number
the fee lookup service.

ItemAmount Yes Populate with the value returned by Number
the fee lookup service.

ItemAmountVoid Yes 0 Number

ItemCurrency Yes Populate with the value returned by String 3
the fee lookup service.

Classification Yes Populate with the value returned by String 3
the fee lookup service.

Searchid Yes Populate with the value returned by String 50
the fee lookup service.

ItemGroupld Yes Populate with the value returned by String 50
the fee lookup service.

Child Level: Payment
Method
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PaymentTransactionld Yes Populate with the reference number String 50
associated with the payment
instrument (order id or check
number).

PrimaryTrackingData No Populate with a reference value that String 100
can be used for tracking the
payment.

SecondaryTrackingData No Populate with a reference value that String 100
can be used for tracking the
payment.

TeritaryTrackingData No Populate with a reference value that String 100
can be used for tracking the
payment.

PaymentMethodCode Yes ORA_OFLN_CASH Populate with value String 30
ORA_OFLN_CRCD ORA_OFLN_CASH for cash payment.
ORA_OFLN_DRCD
ORA_OFLN_CHCK
ORA_OFLN_CSCK
ORA_OFLN_ELCK
ORA_OFLN_MORD Populate with value
ORA_OFLN_EPAY ORA_OFLN_DRCD for debit card
ORA_OFLN_WIRE payment.
ORA_OFLN_ACH
ORA_OFLN_TRSA
ORA_OFLN_CREDIT
ORA_OFLN

Populate with value
ORA_OFLN_CRCD for credit card
payment.

Populate with value
ORA_OFLN_CHCK for check
payment.

Populate with value
ORA_OFLN_CSCK for cashier check
payment.

Populate with value
ORA_OFLN_ELCK for electronic
check payment.

Populate with value
ORA_OFLN_MORD for money order
payment.

Populate with value
ORA_OFLN_EPAY for electronic
check payment.

Populate with value
ORA_OFLN_WIRE for wire payment.

Populate with value ORA_OFLN_ACH
for automated clearing house
payments.

Populate with value
ORA_OFLN_TRSA for payment with
trust account.

Populate with value
ORA_OFLN_CREDIT for payment with
on-account credit.

Populate with ORA_OFLN for
payment type not covered by other
values.

PayerName Yes Populate with the name of the payer. String 480

PayerEmail No Populate with the email id of the String 480
payer.

PayerAddress No Populate with the address of the String 2000
payer.

PaymentCurrency Yes Populate with the currency of the String 3
payment.
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PaymentAmount Yes Populate with the amount tendered Number
by the payment method.

ServiceChargeAmount Yes Populate with the service fee amount Number
charged to process the payment.

PaymentStatus Yes ORA_PAID Populate with a valid value to confirm  String 30
the payment.

Note: Payment confirmation must be limited to one payment method. Split payments are not supported.

Sample REST API
POST /fscmRestApi/resources/11.13.18.05/publicSector ThirdPartyPayments

{

"Agencyld™ 1,

"ExternalPaymentReference": "TPTY_ORA_OFLN_CRCD_001",
"PaymentDatetime": "2023-10-18T10:18:07+00:00",
"PaymentCurrency": "USD",

"PaymentAmountTotal": 33.33,

"SelfServiceFlag": "N",

"ProcessedByName™: "Jane Doe",

"PaymentNotes": "payment received at the terminal 1",
"ThirdPartyPaymentLine™: [

{

"TransactionRecordKey": 300100581823465,
"TransactionRecordld": "ZPER-FEN-2023-00065",
"ltemRecordKey": 300100581823477,
"ltemQuantity": 1,

"ltemUnitPrice": 11.11,

"[temAmount": 11.11,

"ltemAmountVoid": O,

"ltemCurrency": "USD",

"Classification": "PMT",

"Searchld™ "20231018T72220300000Z8501E",
"ltemGroupld": null

h

{
"TransactionRecordKey": 300100581823465,

"TransactionRecordld": "ZPER-FEN-2023-00065",
"ltemRecordKey": 300100581823478,
"ltemQuantity": 1,

"ltemUnitPrice": 22.22,

"[temAmount": 22.22,

"ltemAmountVoid": O,

"ltemCurrency": "USD",

"Classification": "PMT",

"Searchld™ "20231018T2220300000Z8501E",
"ltemGroupld": null

}

I8

"ThirdPartyPaymentMethod™: [

{
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"PaymentTransactionld": "2023101801",
"PrimaryTrackingData": null,
"SecondaryTrackingData": null,
"TertiaryTrackingData": null,
"PaymentMethodCode": "ORA_OFLN_CRCD",
"PayerName": "Alden Richards",
"PayerEmail": null,

"PayerAddress": "1 Main Street",
"PaymentCurrency": "USD",
"PaymentAmount": 33.33,
"ServiceChargeAmount": 9.50,
"PaymentStatus": "ORA_PAID"

}

]

}

Void Payment
Follow the instructions below to void a payment. You will use the following REST API:

/fscmRestApi/resources/11.13.18.05/publicSectorThirdPartyPayments

Get the PaymentHeaderKey and PaymentMethodKey with a GET call on the REST API passing the
ExternalPaymentReferece.

Use the PaymentHeaderKey and PaymentMethodKey to submit a PATCH request to void the payment.

Attributes

Construct a payload to pass the following attribute values when voiding a payment.

ATTRIBUTE MANDATORY VALID VALUES INSTRUCTIONS DATA TYPE DATA LENGTH

VoidByName Populate with the String
name of the person
voiding the payment

VoidComments No Populate with user String 2000
notes.
PaymentStatus Yes ORA_VOID Populate with a valid String 30
value to void the
payment.
Sample REST API
The following is a sample of the REST API:
PATCH:

/fscmRestApi/resources/11.13.18.05/publicSectorThirdPartyPayments/300100581835667/child/ThirdPartyPa
ymentMethod/300100581835670

{
"VoidByName": "John Doe",

"VoidComments": "Payment not settled",
"PaymentStatus": "ORA_VOID"

}
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