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JD Edwards on Oracle Cloud
• Top Ten Questions
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Safe Harbor Statement

The following is intended to outline our general product direction. It is intended for 
information purposes only, and may not be incorporated into any contract. It is not a 
commitment to deliver any material, code, or functionality, and should not be relied upon 
in making purchasing decisions. The development, release, and timing of any features or 
functionality described for Oracle’s products remains at the sole discretion of Oracle.
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Questions

1. Which of the Oracle Cloud offerings apply to a JD Edwards customer?

2. Are only certain JD Edwards releases certified or supported on Oracle Cloud?

3. What are the benefits for customers moving JD Edwards to Oracle Cloud?

4. What are some of the typical uses cases for JD Edwards on Oracle Cloud? 

5. Is JD Edwards certified to run on other Cloud providers such as AWS or Azure? 

6. Is “Production” supported? If yes, are there any prerequisites: RAC, OMCS...  

7. Please explain the licensing model? BYOL, IaaS, DBCS...

8. What is the roadmap for JD Edwards on Oracle Cloud? 

9. What other resources are available?
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Software-as-a-Service (SaaS)
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Which of the Oracle Cloud offerings apply to a JD Edwards customer?

Oracle Cloud Strategy

Platform-as-a-Service (PaaS)

Infrastructure-as-a-Service (IaaS)




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Deployment Choice
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Most JD Edwards customers will operate in a hybrid datacenter for years

Run workloads on-premise or in public cloud 

as business requirements dictate.

Same Architecture

Same Standards

Same Products

JD Edwards On-premise Instances JD Edwards Cloud Instances
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Platform choice. Deployment Choice.

Evolution of the JD Edwards EnterpriseOne Architecture

Monolithic Client/Server Internet & Java
Service-Oriented 

Architecture Oracle Public Cloud

• Rapid provisioning

• “Self service” start-up 

• Elastic scaling

• Mass Automation 
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JD Edwards on Oracle Technology
Engineered to Work Together

The mission hasn’t changed.

The choices have expanded.
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Oracle Cloud Infrastructure-as-a-Service
Complete Infrastructure for Enterprise Workloads
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Compute

• General 
Purpose

• High 
Performance

• Dedicated

• Engineered 
System

Storage

• Object

• Block

• Archive

• High 
Performance

• File

Network

• Software VPN

• Hardware 
VPN

• Direct 
Connect

• Network 
Bonding

JDE JDE

JDE JDE



Copyright © 2016, Oracle and/or its affiliates. All rights reserved.  |

Three Deployment Choices on Oracle Cloud Marketplace

“All-in-One” Demo / Sandbox
• Apps 9.2 / Tools 9.2.0.1
• One View Reports
• AIS: Mobile and IoT
• No Server Manager
• No Deployment Server

Offering 1: Trial Edition

“Manageable” Environment
• Apps 9.1 / Tools 9.2.0.1
• Enterprise, HTML, & Database
• Migration of customer data
• Upgradeable 
• Server Manager
• Deployment server
• Enterprise Manager

Offering 2: Multitier

Marketplace
Compute 

Cloud Service

Same components as Multitier, but with your 
data in Oracle Database Cloud Service

Offering 3: Database Cloud Service

Marketplace
Compute 

Cloud Service
Database 

Cloud ServiceMarketplace
Compute 

Cloud Service
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Offering 1: Trial Edition
Image Description:

• Applications 9.2, Tools 9.2.0.1

• Path code: DV910

• Preconfigured for 10 users

• Components:

– Enterprise Server
– HTML Server
– Database Server
– AIS Server
– BI Publisher

• No Server Manager

• No deployment server

• No patching, no upgrades

• Demo data; no tools for uploading 
customer’s data

“All-in-One” 
Demo / Sandbox

HTML BI PUB

ENT DB

Single cloud instance shape: 
oc4 (2 OCPUs x 15 GB) minimum
82 GB storage volume

AISMarketplace
Compute 

Cloud Service

2 – 3 hours
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Offering 1: Trial Edition
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“All-in-One” 
Demo / Sandbox

Marketplace
Compute 

Cloud Service
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Offering 2: Multitier Edition

“Manageable” Environment

Marketplace
Compute 

Cloud Service
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Image Description:

• Applications 9.1, Tools 9.2.0.1

• Path code: DV910, PY910, PS910

• Components:

– Enterprise Server
– HTML Server
– Database Server
– Server Manager
– Deployment Server (planned)

• Patching & upgrades possible

• Deploy additional components using 
Server Manager

• Tools for uploading customer’s data 
and custom objects

• Can be managed with Application 
Management Suite for JD Edwards 
EnterpriseOne

Four cloud instance shapes: 
oc4 (2 OCPUs x 15 GB) minimum
174 GB storage volume (total)

4 – 5 hours

Enterprise 
Server

Server 
Manager

HTML 
Server

Database 
Server
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Migration Utility Provided

Migrate On-premise JD Edwards EnterpriseOne Instances

SSH

Cloud JDE InstancesOn-premises JDE Instances

JDE Dev JDE Dev

Customer Datacenter Oracle Cloud

JDE TestJDE Test
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Offering 2: Multitier Edition
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“Manageable” 
Environment

Marketplace
Compute 

Cloud Service
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Offering 3: JD Edwards EnterpriseOne with Oracle Database Cloud Service

“Manageable” Environment

Marketplace
Compute 

Cloud Service

Image Description:

• Applications 9.1, Tools 9.2.0.1

• Path code: DV910, PY910, PS910

• Components:

• Enterprise Server
• HTML Server
• Server Manager
• Deployment Server (planned)

• Patching & upgrades possible

• Tools for uploading customer’s 
data and custom objects

• Subscription to DB Cloud Service:

• Standard Edition 2
• Enterprise Edition
• EE – High Performance *
• EE – Extreme Performance *

* Refer to Certify for information on advanced 
database features

Three Cloud Instance “shapes”: 
oc4 (2 OCPUs x 15 GB) minimum
111 GB storage volume 
Subscription to DBCS for database
50 GB database minimum

6 – 8 hours

Enterprise 
Server

Server 
Manager

HTML 
Server

Database 
Server

DB Cloud Service
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Three New Deployment Choices

“All-in-One” Demo / Sandbox
• Apps 9.2 / Tools 9.2.0.1
• One View Reports
• AIS: Mobile and IoT

Offering 1: Trial Edition

Marketplace
Compute 

Cloud Service

“Manageable” Environment
• Apps 9.1 / Tools 9.2.0.1
• Enterprise, HTML, & Database
• Migration of your data & objects
• Upgradeable 
• Server Manager
• Enterprise Manager

Offering 2: Multitier

Marketplace
Compute 

Cloud Service

Same components as multitier, but with 
your data in Oracle Database Cloud Service

Offering 3: Database Cloud Service

Marketplace
Compute 

Cloud Service
Database 

Cloud Service
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Questions

1. Which of the Oracle Cloud offerings apply to a JD Edwards customer?

2. Are only certain JD Edwards releases certified or supported on Oracle Cloud?

3. What are the benefits for customers moving JD Edwards to Oracle Cloud?

4. What are some of the typical uses cases for JD Edwards on Oracle Cloud? 

5. Is JD Edwards certified to run on other Cloud providers such as AWS or Azure? 

6. Is “Production” supported? If yes, are there any prerequisites: RAC, OMCS...  

7. Please explain the licensing model? BYOL, IaaS, DBCS...

8. What is the roadmap for JD Edwards on Oracle Cloud? Exadata Cloud Service? OCM?

9. What other resources are available?

19



Copyright © 2016, Oracle and/or its affiliates. All rights reserved.  |

Are only certain JD Edwards releases certified or supported on Oracle Cloud?

JD Edwards 
Applications Release

JD Edwards 
Tools Release

Manual 
Installation

Automated Install
Marketplace Images Notes

9.2 9.2.x Yes Trial Edition
Multitier (planned)

Plan to refresh Marketplace images 
periodically.

9.1 9.2.x Yes Multitier only Multitier 9.1 is upgradable to 9.2.

9.0 9.1.x, 9.2.x Yes No Technically possible; supported; not tested.
Linux 6 is certified.
Windows 2012 R2 is certified.

* 8.9, 8.10, 8.11, 8.12 8.98.4 No No No Linux 6 certification.
No Windows 2012 R2 certification.

* Xe / 8.0 SP24 No No No Linux support.
No Windows 2012 R2 certification.

World N/A No No Impossible. World runs only on IBM i. 
Migration to EnterpriseOne is required.

20

* Note: Engage with a qualified JD Edwards partner for upgrading from these older JDE releases.
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Value for the Line of Business. Value for IT.

Why JD Edwards on the Oracle Cloud?

Elastic expansion without disruption.

“Templated” deployments.

Rapid, nimble deployments without 

IT / infrastructure bottlenecks.

Predictable cost, commensurate with usage.

Complete integrated stack from a single vendor.
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Choose Your Oracle Cloud Service Level

JD Edwards on the Oracle Cloud

• Run JD Edwards on Oracle’s Infrastructure as a Service (Oracle Compute Cloud)

• You continue to do JD Edwards database and application administration

Infrastructure Only (IaaS)

• Run JD Edwards middle tiers on Oracle Compute Cloud

• Run JD Edwards database in Oracle Database Cloud Service (DBCS) 

• You continue to do JD Edwards application administration

Infrastructure + Database (PaaS)

• Leverage Oracle Managed Cloud Services (OMCS) for JD Edwards application management

• Leverage Oracle Partners for JD Edwards application management

Infrastructure + Database + Application Management
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Evaluate New JD Edwards EnterpriseOne Functionality

Typical Uses Cases for JD Edwards on Oracle Cloud

JDE E1 Xe

JDE World

JDE E1 9.0

Trial Edition

Marketplace
Compute 

Cloud Service

JD Edwards EnterpriseOne 
Apps 9.2 / Tools 9.2

?
?

?

?
?

?
?

• Evaluate latest 
JD Edwards product 
innovations

• Gap analysis
• Superuser training
• Proof-of-concept
• Executive demos
• Cultural buy-in

25
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Implementation environment

Typical Uses Cases for JD Edwards on Oracle Cloud

Upgrade from 
older release

Net new implementation

Multitier Edition

JD Edwards EnterpriseOne 
Apps 9.1 (9.2 planned)

Tools 9.2

• Fully functional
• Upgradable
• Manageable
• Scalable
• Custom development
• Scalable or portable 

to an on-premise or 
cloud  production 
environment

Marketplace
Compute 

Cloud Service

26
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Templated Deployment

Typical Uses Cases for JD Edwards on Oracle Cloud

Multitier Edition

Reference Implementation
Get it “just right”

• Establish a “golden” 
template

• Nimbly replicate to:
• Regions
• Business Units
• Acquisitions

Marketplace
Compute 

Cloud Service

USA Europe

China Japan

27
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Is JD Edwards certified to run on other Cloud providers such as AWS or 
Azure? 

• JD Edwards certifies the operating system, database, middleware, and 
other platform components (see My Oracle Support Certifications)

• JD Edwards customers retain a choice of hardware, OS, database, and 
middleware platforms

• We view Amazon and Azure as surrogates to hardware/OS

• We do NOT test or certify on Amazon or on Azure

• We DO TEST on Oracle Cloud

29



Copyright © 2016, Oracle and/or its affiliates. All rights reserved.  |

Questions

1. Which of the Oracle Cloud offerings apply to a JD Edwards customer?

2. Are only certain JD Edwards releases certified or supported on Oracle Cloud?

3. What are the benefits for customers moving JD Edwards to Oracle Cloud?

4. What are some of the typical uses cases for JD Edwards on Oracle Cloud? 

5. Is JD Edwards certified to run on other Cloud providers such as AWS or Azure? 

6. Is “Production” supported? If yes, are there any prerequisites: RAC, OMCS...  

7. Please explain the licensing model? BYOL, IaaS, DBCS...

8. What is the roadmap for JD Edwards on Oracle Cloud? Exadata Cloud Service? OCM?

9. What other resources are available?

30



Copyright © 2016, Oracle and/or its affiliates. All rights reserved.  | 31

Answer: Yes.

Is “Production” supported? If yes, are there any prerequisites: RAC, OMCS...

Compute 
Cloud Service

Q: Is the Oracle Cloud supported for production 
workloads?
A: Yes. 

Q: Is the JD Edwards EnterpriseOne software generally 
available and supported for production workloads?
A: Yes. 

Q: Is the Oracle Cloud a “supported  environment” 
with respect to the Oracle Technical Support Policies?
A: Yes. 
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Is “Production” supported? If yes, are there any prerequisites: RAC, OMCS...

Implementation Considerations
On-Premise 
Deployments

Oracle Cloud 
Deployments

Plan carefully according to business requirements  

Engage the help of a qualified, experienced partner  

Become competent with your product and its operating environment  

Test (functional, integration, performance)  

Identify risks, mitigate them, and plan for contingency  

Advice for Production Deployments

32
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Please explain the licensing model? BYOL, IaaS, DBCS...

34

Answer: BYOL.
Stack Layer Licensing for Traditional Deployment Licensing for Marketplace Images

JD Edwards EnterpriseOne Applications BYOL, Perpetual or Term license (no SaaS subscription). Usually licensed per Application 
User or Company Revenue. License includes usage on all servers in all environments.

JD Edwards EnterpriseOne Core Tools and 
Infrastructure

BYOL, Perpetual or Term license (no SaaS subscription). Usually licensed per Application 
User or Company Revenue. License includes usage on all servers in all environments.
Can be a discrete component or included in Oracle Technology Foundation.

JD Edwards EnterpriseOne Deployment
Server

• Requires a Windows Server 2012 R2 subscription from Oracle Compute CS. 
• BYOL for Microsoft Visual Studio.

Web Application Server • BYOL for WebLogic Server SE or EE 
• Full-use or Oracle Tech Foundation

• BYOL for WebLogic Server SE 
• Full-use or Oracle Tech Foundation

Database • BYOL for Oracle Database SE 2 or EE
• Full-use or Oracle Tech Foundation
• Oracle Database Cloud Service (any 

edition)

• BYOL for Oracle Database EE
• Oracle Database Cloud Service (any 

edition)

Hardware and Operating System Oracle Compute/Storage/Network Cloud Service subscription
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JD Edwards – Cloud Roadmap
Trial Edition
• Application and Tools Updates
• Simplified security and setup

Multi-Tier Edition
• Application and Tools Updates
• Simplified security, provisioning, and setup
• ADF Server for Orchestrator Studio and 

Work Center Load Calendar
• BI Publisher for One View Reporting

Long Term Goals
• “Zero friction” provisioning
• Oracle Java Cloud Service
• Simplified Patching and Upgrade
• Performance Metrics
• Cross-Platform Migration
• Automate Upgrade to Cloud 
• Disaster/Recovery (DR)
• High Availability (HA)

Planned Research
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Where to Find JD Edwards Cloud Content? 

JD Edwards Cloud Web Page 

How to Deploy JD Edwards in the Cloud

http://docs.oracle.com/cd/E72491_01/jde.html
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Where to Find JD Edwards Cloud Content? 

JD Edwards Cloud Marketplace

How to Deploy JD Edwards in the Cloud

http://docs.oracle.com/cd/E72491_01/jde.html
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