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Welcome 
 
Welcome and thank you for the opportunity to share Oracle’s pricing and licensing 
policies. 
 
Some of you may ask, why now?  It’s simple really; software pricing and licensing 
strategies now more than ever are an important aspect of managing today’s 
business environment.  Shifting market conditions and shortening business cycles 
seem to be the norm, no longer the exception.    
 
As your company faces these changing markets and an always-growing number of 
new technology options, we understand that optimizing your software investment 
can appear to be a daunting task.  We are committed to you, and we want you to be 
successful.  To help you achieve this goal, we have developed this Software 
Investment Guide.  The purpose of the guide is to help you optimize your software 
investment by enhancing your understanding of Oracle’s licensing and pricing 
practices.  We believe that by sharing our expertise, we empower you to better 
manage your Oracle licenses, and to make more informed software investment 
decisions on the whole. 
 
How was the Software Investment Guide Developed? 
We spent a lot of time listening to our customers, our partners and working with 
industry experts.   Here’s what you told us:  you want simple, flexible, and 
transparent pricing and licensing policies that help you manage your business more 
efficiently.  You also told us what your challenges have been:  managing software 
investments across a broad set of constituents (including departments, lines of 
businesses, and subsidiaries); understanding the range of licensing policies offered 
by various vendors; and navigating the uncertainties associated with a fluid 
economy coupled with an ever-changing IT industry. 
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As the world’s largest enterprise software vendor, Oracle is assuming a leadership 
role in providing you, our customers, with the flexible and transparent pricing and 
licensing policies you desire.   To that end, our Software Investment Guide will 
facilitate better planning, managing, and optimizing of your Oracle investment.    
 
Thank you.  We appreciate your business. 
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How to Use this Guide 
 
Given that we have over 275,000 customers and have hundreds of products on 
multiple platforms, the number of possible software configurations is vast.  How 
you deploy software within a given hardware environment and who you allow to ac-
cess that software will be key factors in determining your total licensing costs.  This 
guide represents our most current pricing and licensing practices and is designed 
to facilitate your understanding of our pricing models. 
 
We provide a detailed overview on how to license all Oracle products, from the  
Oracle database platform and application server to all Oracle enterprise applica-
tions, which includes Oracle E-Business Suite, Siebel, PeoplSoft, and JD Edwards.  
Nine easy-to-read sections enable you to find the topics that interest you most.  
Within every section, each specific topic has hyperlinks and toll free numbers that 
enable you to get more information on the subject matter.  Additionally, we've in-
cluded illustrations to enhance your understanding of our pricing practices related 
to data environments, batch processing, and more.  Pricing information on Oracle 
services, such as Support, Outsourcing, Consulting, and Education is also here.     
 
This guide is your key source for Oracle licensing information.  For exact terms and 
conditions, which govern your usage, please consult your specific Oracle license 
agreement.  To purchase licenses, please contact your Oracle sales representative,    
authorized Oracle Reseller, or go to the Oracle Store to buy online.   
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